
.0 RD IN AN CE N 0. 

An Ordinance amending Title 21, Water Code of the City of Portland by 
deleting, adding, renumbering and amending sections for clarification. 

The City of Portland ordains: 

Section 1. The Council finds: 

1. That numerous sections of Title 21, \~ater Code are obsolete, 
inadequate or otherwise inappropriate. 

2. That the code should be revised for clarity and to meet current 
conditions. 

NOW, THEREFORE, the Council directs: 

a. A new Chapter' 21.04-, Definitions, is l1ereby added to Title 21, 
Water, of the Code of the City of Po1~t1and, to be numbered, 
titled, and to read as follows: 

Section 21.04.010 -~_p_p_l'icant. The person, persons, association, 
corporation, or governmental agency applying for water service. 

Section 21.04.020 Gurenu. The Bure,,u of vlater \~orks, being the 
official agency of the City of Portland ch,n·gecl with responsibility 
of furnishing \vater supply to the city and administering the sale 
of surplus water outside the city. 

Section 21.04.030 Manager. For the purposes of this Code, Manager 
refers to the person in charge of the Bureau of Water Works. 

Section 21.04.040 Rates. The rates or amounts fixed by the Bureau 
and established by ordinance to be charges for water service 
supplied by the Bureau to its customers. 

Section 21.04.050 Billing Period. The time interval between two 
consecutive meter reading dates or such other time interval used 
for billing purposes. 

Section 21.04.060 Date of presentation. The day on which a bill or 
notice-· ·Is mailed or delivered by the Bureau to the cus tamer. 

Section 21.04.070 Service charge (customer charge). A fixed charge 
per month or multiple or fraction thereof, based on meter size. The 
charge, under special conditions, shall be based on the size of the 
service connection. 

Section 21.04.080 Commodity rates. A charge based on the amount of 
water used per 100 cubic feet or fra.eti on thereof. 

Section 21.04.090 Minimum meter charge. A charge for each meter in 
excess of one, imposed when a customer is gra~ted aggregate billing 
for water service supplied by two or more meters, each connected to 
a separate service. When any service in the aggregated billin~ 
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situation supplies more than one meter, the minimum meter charge 
shall be made for each service in excess of one. 

Section 21.04.100 Customer. Any person, persons, association, corpora
tion, or governn1eriti1agency supplied or entitled to be supplied 
~,ith water servicn bv the Bureau in accordance with established 
rates and charges. ' 

Section 21.04.110 Premises. Integrated land area including improvements 
thereon undivided by public thoroughfares or water distribution 
mains of the Burem1 i:rnd under single or common ownership where all 
parts of the premises are operated under the same management and 
for the same purpose. 

Section 21.04.120 Disfribution mains. Water pipelines located in streets, 
public \'lays or prfv~1"f.e rights-of-way, exclus·ive of service connections, 
which are used to convey water to the general public for customer 
service and fire protection. 

Sect i on 21. O 4 . 13 O Tr nn s mi s s i on system . Th os e water ma i n s and re l ate d 
f acil iti es connect i n~1 \~i th storage reservoirs, we 11 s, or pumping 
facilities for the pur·pose of delivering water to distribution mains. 
It includes all supµly mains, pump'ing, storage or other facilities 
required for service. 

Section 21.04.140 Gr_~yj_ty2 ystem. That portiot~ of t;he water tra~smission 
and distribution system which nol'lna'lly receives water by gravity flow 
from the source without the installntion of pump·lng facilities; the 
gravity system may include pumps utiliz(~ct for ·intermittent delivery 
of water from wel'ls into the gravity system and distribution line 
booster pumps used to improve operc1tin9 conditions. 

Section 21.04.150 Pu111ped syste1D .. • Any portion of the water distribution 
system which because of topography or elevation may not readily be 
served by a normal extension of the gravity system and which requires 
the installation and operation of special pumping facilities, supply 
mains, or storage facilities to provide service. 

Section 21.04.160 Mai11 extension. The extension of water distribution 
mains beyond-previously exisfing facilities. 

Section 21.04.170 Service branch. An unused service pipe from the 
distribution main to the future meter location. 

Section 21.04.180 S stem Develo ment Char e. A charge imposed upon each 
new service connection and increase in size of old connections) 
within the City limits to defray the cost of new facilities required 
to serve the additional demand created by the new connection upon 
the water system. 
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The System Development Charge will be based upon the size of meter 
as follows: 

Meter Size 
Inch 

Up to 3/411 

1" 
1-1/2" 

2" 
3" 
4" 
6" 
8" 

10" 
1211 

Specified Maxi mum 
Flow Rate GPM 

20 
50 

100 
160 
350 
600 

1,300 
2,500 
4,000 
5,800 

Connection 
Fee 

As specified in 
the annual rate 
Ordinance. 

New water service connections solely for fire protection purposes 
shall be exempt from payment of the System Development Charge. 

Section 21.04.190 Serv'lce connection. 11 St~rvice connection" is the 
pipe or tubing\ fittings and vc1lves twcnssory to conduct water from 
the distribution ma'in to and th,·ou9h the meter and to the property 
1 i ne. Where tile metc1· is on private pi·operty, S(~rvi ce connection is 
the pipe or tubing, fittings and valves necessary to conduct water 
from the di stli buti on mn ~ n to and throu~1 h the lllt-~ ter and the angle 
meter coupling on service connections of one ·incll or less and through 
the downstream meter valve on service connect'ions of more than one 
inch. 

Section 21.04.200 O.tit.?.ide~.cttv d·istri_butor. /\ny \\later d·istrict, city, 
water company, a~~socia t:·i on or other a~1enc,v supplying surplus water 
furnished by the city to customers outs hte the city 1 irni ts. 

Section 21.04.210 Shut off valve. A shut off valve is a device for 
directly stopping the flow of water to the property/premise.· It 
must be of an approved design and must be installed either within 
the basement (at the systrn11 1s low point) or within 3 feet of the 
outside wall \vhere the w,rt:orline enters a facility without a basement. 
Su'itable protection to prevc-?nt damage lllust be provided on installation. 

b. Chapter 21.08, Extension c>f water mains of Title 21, of the Code of 
the City of Portland heroby is amended to read as follows: 

Section 21.08.010 Payment for mains from water construction fund. /\11 
water mains, including service connection, distribution mains and 
mains for rei nforcernenCtiereafter 1 aid or"' constructed, sha 11 be 
paid for out of the water construction fund and not otherwise. 

Section 21.08.020 No change. 
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_Section 21.08.030 Distribution main extensions inside city. If 
the council, acting by itself or through the canmi ssi oner in 
charge, determines that the revenue which will be derived through 
water rates from property immediately adjacent to the main or 
main extension proposed to be laid shall produce, as hereinafter 
set forth, an annual sum equal to nine percent of the cost of the 
water main or main extension and of laying the same, such main or 
main extension may be installed at city expense. In determining 
the revenue which will be derived through water rates from 
property immediately adjacent to the permanent main or main extension 
proposed to be laid, the following method shall be used on the basis 
of statistics compiled by the Bureau: (1) For residential services, 
average annual city \'Ii de use of \\later through services of the same 
meter size shall be fixed by either the average use through all such 
services or by a ten percent sampling of the use during the preceding 
five years, and the revenue to be expected annually from residential 
services of the same size shall be computed at the current water 
rates: (2) For nonresidential services the annual revenue to be 
expected sha 11 be dt~ten11i ned by averng in~ revenues from comparable 
services in the city adjusted to current water rates. Such average 
revenues, whether residential or nonresidential, shall be multiplied 
by the number of St~rvices of each size und class for which water 
connection applicatio11s have bN)n f-!led for premises immediately 
adjacent to such main or main extens·lon, and services which are 
already connected. The resulting sum sholl be capitalized at nine 
percent per year. If the esti111~lted cost. of such main or main 
extension and the laying thereof does not exceed the capitalized 
amount, the water rna in or main l~X tens 'ion may be laid without prior 
deposit froo1 applicant. If the estin1nted cost of such main or main 
extension and the laying thereof excerids the capitalized amount, 
the main or main extension sha"ll not be Llid unless the difference 
between the estimated cost and capitalized amount is first paid to 
the Bureau by or on behaH of the premises desiring water service 
through such main or main extension, subject to the allocation to 
water supply set forth subsequently in this chapter, if applicable. 
Contributions to costs of water main installations from revenue shall 
not exceed, at the time of·conr1ect.1on to-".fJ1e city system, the 
estimated cost prepared prio~_Jo construcJjon. The Bureau may accept 
a deposit of 201~ of the es.U.!~1_,!J:~t:?d cost of .. the main extension for 
pre l imi nary engineering wor_~_,.J:he ba l ance .. _c;iue prior to actual 
construction. Payment shall be credited to the water construction 
fund. If the actual cost of the main or main extension and the 
laying thereof remaining after the a '11 ocat ion, if app l i cab 1 e, is 
greater than the estimated cost, the person or persons applying for 
the installation of the main or main extension shall pay the difference 
to the Bureau unle~s the total actual cost is equalled by the capitalized 
revenue computed. If the actuul cost renmining after the allocation, 
if applicable, is less than the estimated cost, the excess shall be 
refunded to the person or persons who have paid for such main or main 
extension. In determining actual costs, allowance shall be made for 
overhead expenses in accordance with the provisions of the finance 
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regulations, Title 5. Detern1ination of the amounts to be paid or 
refunded sha 11 be made by the manager of the Bureau, sub,ject to appea 1 
to the city council, and the decision of the council shall be final. 
When the owner or agent requests a set price for such installation, 
the Bureau shall make a price based on the estimated cost and in no 
case after a set p1·i ce has been es tab 1 is hed s ha 11 refunds or add i -
tional charges for the installation be made except in those cases 
where changes have been made at the request of the applicant. In 
all cases the size of mains and main extensions and the specifications 
for laying the same shall be determined by the water engineer and 
the manager, and \vater mains and main extensions within the city 
shall be installed solely by the city, t~xcept as otherwise provided 
herein and s ha 11 bt' the property of the city. Water mains may be 
insta~led in pr'!y~~-~·~'. streets in Planne~i Unit Developments as 
described __ in Orcl:ln3!DCt~ No. 148?44 subj:-}.ct to prior approval of the 
manaqer ,rnd chiof enqineer of the Burem1 and subject to all conditions 
contai11-ect therefri·--·-r1s· well as to this se·l~tion. Cost of all such 
mains and--op.£l:!_rJ:g1~1~aj:ff~~-~-iD private str~~~ts shall be borne by the 
petitioner. The devel_g_per of i:l ne\v resHiential subdivision within 
the ci ti.-.ii')!~D-Q.:t:~(tJJ)J~~jJ@~;~1anag_~r for_~ __ P.t'J1-111 ss, on to construct wat~J:_ 
mains and ~1QI?.urtn1rnnccs \\llthin the lirnH.s of the subdivision. The 
manager -i11·,1y apffr'()·v·e···s-l:icllTnsfa'li at i ons--~"'hVtlie'cfevi~ 1 oper' provided 
that p·l,~JJ.~-·---"ncl~.-~ve.~:JfJ.c_l,.~:_"ion~.~11~_?_.filP_):~)Y.<~d in_w_titi ng by the ~l__~er 
~ng i ne9_t'_ -~!.~_sl__f_y_r_th~~-1

1
~_J)_1.:q.~, ded tJ.~1-l~'!.1J. _<o§. ts ..Qt. the ins ta 11 at_~-~~ 

1 n cl ud 1 r~_g __ S.9.!l~JT.l!.t~t·.1 . .QJ~--i~J1_ci__iI!.~ . .Pf~~C?.!.l. _b,x._~the --~~1 _t~ a re borne b~ the 
deve_l aper_. .. A conne_ct 1 on to the_~~. sy~ tem \vou.1 c be made by the 
Bureau ~1pon sati sfucto1y_ .c01_!P}et10n, acn,vtancy ' .. and transfer of 
ownership to the C'ity ... l~ontributions tl,costs oi· water main install
ations ·fr·oi~. reve_i1'11·e··-Wl).ll··rd··5ea1·10wed \vh~,.i~-c--aQJ)T,cable, at the time 
of conne.~J.·1~.!l. ·!;.\>'" .tQ1_~L . .£ i_t~1 

.• ~.l's tel!l · In .n.~, _C!} s_~-~--~)ia 11 revenue allowances 
exceed t:lwsp wln cl1 would occur 1 f the ·1 n~d:cll lat, on were made by the Bureau.·•·······•······-·-•·•·•-·,,~·•···•·-·•··•·, ·· -·--·•··-----·•--·- · , .... ---····· ·--

Section 21.08.040 D·lstribut·lon main extensfons outside the city. 
Property adjacent to c1n (~Xisting city w,-rt.m· mai'n outside the city 
may apply for serv·i ce therefrom and sei·vicc~ may be granted subject 
to the conditions contu'!ried ·else\'-/here ·ln this title and subject to 
the other provisions of this section, H the water engineer and the 
manager in charge cleternrf ne that such new serv·i ce wi 11 not unreasonably 
impair the water supply or pressure to pn,-existing services connected 
to such water ma"in, eithnr inside or outside the city. Any person 
desiring a main ex tens i 011 outside the city may apply therefor and the 
water engineer and the 111rrnager in chargl' nf the Bureau may cause :the 
main extension to be mado, or may pernrl t tile connection to city nw in 
or a l i n e l a i d by the a pp ·1 k ant to city s po c i f i cat i on s and s i z es 
required by the water enrrlneer, if the wnter engineer and the manager 
determine that the exteni;·lon or connect-ion w'ill not unreasonably 
impair 'l•,ater supply or JH'ossure to existing services, whether ins·lde 
or outside the city, and cannot reasonably be served through any other 
supplier presently existing or reasonabl_y possible, subject to the 
following conditions: The manager and the commissioner in charge , ,., 
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may determine whether the Bureau sha 11 lay such main extension or 
whether private construction to city specifications and sizes 
required may be pennitted. No contribution to the cost thereof shall 
be made by the cit.Yon account of revenues derived or to be derived 
from services supplied through the water main extension. If the 
Bureau is to lay the main extension, the applicant for service shall 
pay to the Bureau the estimated cost thereof prior to construction, 
and the cost includes the cost of any bond or other security required 
by any subdivision of government having jurisdiction over the location 
of the main extension. If the actual cost, including overhead 
expensf~s computed in accordance with the provisions of the finance 
regulations, Title S, exceeds the amount prepaid, the applicant shall 
pay the difference to the Bure nu. If the actual cost computed as 
herein pr·escribect h less than the amount prepaid by the applicant, 
the difference sh« ll be refunded to him. \~hen _the owner or agent 
reguesJ~--~ set pri .. ~~~~ for such __ i~_1sta lJ_u_t1 on~ Bureau sha 11 make a 
priq1J.)J~-~~d on tlH~,--~l~tJ.!!Lc1ted co§_t anct ___ ~D .. no case after a set price 
has bee:~11 0s tab l ·i §.b~:~L~_ha 11 refl!lldS__Q!~.~~~di ti ona l __ charges for the 
i nsta 11 at ion be tncHfo exceptin ~ju}se C(\ses \'/here changes have been 
made attllt.~ ~~est. of the RJ.:Pl 1 cant. l\fter construction and/or 
connection the nrn·t n extension or wate}' line lyin~1 between the pre
existin~J city nw'lrl and each moU~r atti.h:lwd to the main extension, 
sha 11 becomn and bt~ the propr~r t;y of tht~ city. Tiu~ city s ha 11 not be 
respons,lble for llllY chanue or N1large111c'nt of tho main or main extension 
outside thl~ city, \rnd shnl'I 1wt be responsible fm· any portion of the 
cost of re 'lily i n~J 01· c h,rnv i ng the ma 'In nr main extc~ns ion because of 
subsequl~nt improvrnnent of any public \\1twk. Application for connection 
of prop(~l't:y outsiclP the C'ity to city \v<lter main m· main extension 
shall be~ dPt~nied i:1 waiver of any deficfo1H~Y of supply, pressure or 
any other i11aclr.quc1cies, \'/hetlH~l' attrHruL,ble to prior or future 
connect-ions or t~xtension, and shall bP dt~l~llled a covenant that the 
applicant \,ril"l comply \'l'lt:ll all provisions of this title and the rules 
and re9ulat:fons of tilt:~ lhn·eau ~,_pd 111u~.:LJ1,n_v_~~---Bl'...i_g_r approval o~ the 
Portland __ Me,t:ropo 1 ·1 .. l:i:rn ... A1'0.a Locn_l Governmorr~ lfounda ry Cammi ss, on. 

Section 21.ClB.m)o Service installntion at ·unw of main extension. Where 
revenues <1r<:\ allowed, i:1S provided in Sect:'lons 21.08.030 and 21.08.040 
for appl'lcntions filed for prenrises inm1ed'liltely adjacent to the 
proposed main, the service and meter app't·lecl for must be installed at 
the time of installation of the main extons'fon and must be appliecJ 
for prior to the start of construction. If special location of the 
service lii,·s not been prc11)·(·~-r~·1y····s-peci ffo-d oi-· marked by the a pp l i cant , 
the service will be ins tuned to the center of the property line 
facing tho main. Such snrvice may not lw discontinued for a period 
of three .YN\l''S thereaftor, except that sut:11 c!·iscontinuance may be 
perrni tted upon payment of the capital i zod revenue a 11 owance established 
for the particular service to the original petitioner. 

Section 21.08.060 When revo11ue not allowed 011 costs. No revenue sha'll be 
a 11 owed for 111a in extens "Ions unless the mn in is a pennanent main nnd 
the service app-lied for is to serve a pernmnent building, either in 
existence or for which a building permit has been issued. No revenue 
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~llowance may be made on mains laid outside the city boundaries to 
supply outside city accounts. No revenue allowance shall be provided 
for water mains installed in private steets or easements wit~in 
Planned Unit Devel(?_pments, provided ho\'1ever, that oversizing of mains 
to serve properties outside a Planned Unit Development may be charge
able to Water Supply as set forth in Section 21.08.090. 

Sec ti on 21. 08. 070 Refund of payment for main ex tens i ans. Whenever a 
portion of the cost of a water main within the city and the laying 
thereof has been paid by or on behalf of the property to be served 
within the city, and the revenues received by the city per year for a 
three year period through services connected to the main within the 
portion for which payment has been made equal nine percent of the 
original cost of the main and the laying thereof, the city sha'!l refund 
to the person or persons who paid a portion of the cost, upon his demand, 
the amount of the payment less two and one-half percent per year for 
depreciation from the date when the water main or main extension was 
laid if within ten years, subject to the following exceptions: Where 
developers were authorized to lay water mains ~Jithin the limit.~_of 
residential subdivisions, such developers shall be entitled to receive 
a refund in the same manner as set forth in this section upg_llj)J~esenting 
a complete report of co~ts incurred t~erein; however, in no c~sg_s. shal~ .. 
a refund exceed the est,mat~costs which would have occurred 1f the main 
would have been 1 aid by the Bureau. Prior to determining the nctual 
amount of payment which may be refunded, the Bureau shall deduct all 
payments which were made for subsequent c~~nections to said main, provided 
such connect'ions were made on and after January 25 ~ 1979; If a water 
pipe less than four inches in diameter has been used as a water main, and 
such size has been approved by the water engineer and the manager because 
of the special and peculiar circumstances, no refund shall be made of any 
portion of the cost of the pipe or the laying thereof, unless the pipe 
has been designated as a permanent main, and the property so served shall 
not be entitled to any replacement, change or enlargement at city expense, 
and consent by the app 1 i cant to prepayment for a water pipe 1 ess than 
four inches in diameter shall be deemed a waiver of any future deficiency 
or inadequacy of water supply or pressure, whether attributable to use 
by said premises or by other premises subsequently connected to such 
main, or to extensions thereof. No similar refunds shall be made to 
property outside the city, but if the property paying for the cost of a 
water main extension by the city while located outside the city is sub
sequently annexed to the city, then refunds may be made thereafter to 
the person paying for the cost of the main extension on the same terms 
and conditions as set forth above. 

Section 21.08.080 Adequate mains before street improvement. The council 
may require that adequate water mains be installed and charged for in 
accordance with the provisions of this title prior to street improvement4 

Section 21.08.090 Council authorization for laying water mains. The council 
or its administrative officers may cause to be laid or installed at 
city expense, whatever pipe lines,extensions, enlargements at the 
time of initial main installation or subsequently, interconnections, 
pumps, tanks, reservoirs, dams, works and appurtenances Which are found by the 
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manager and the ,,:ommi ssi oner in charge to be necessary, advantageous 
or convenient. This shall not be deemed to confer any right or 
privilege upon any person or prerni ses to have a \\later main 1 aid at 
sole city expense. The portion of the cost of u.ny main and the 
laying thereof installed to ser'le residential ~wemises or area only, 
and laid after August 1, 1957, which is in excess of the cost of 
a six inch cast iron main and the laying thereof, shall be deemed 
allocable to water supply. Such allocation shall be paid from the 
111ater construction fund at city expense except \~here the Fi re Bureau 
requires larger flows for fire protection regLL~rements, those costs 
shall be at the applicant's expense. . 

c. A new section 21.12.185,titled Master metering of more than one 
water service is hereby added to Title 21, Wat.er, of the Code of 
the City of Portland and to read as fa 11 m,,s: 

Section 21.12.185 Master metering of more than one water service. The 
~~- Bureau, a·f-lts sole discretion, may permit the~-fo~1ster metering of 

more than one \'later service. In such case, the m~ners or occupants 
of the premises served shall designate one of tht~ir number who 
sha 11 be responsible for the payment of a 11 \~a t:tH· charges and the 
acceptance of service of a 11 water related not ic(~S. In the event 
payment for water charges is not made in full when due, the Bureau 
may terminate the service pursuant to normal procedures, in spite 
of the tender of pr1rti a 1 payment by any othe1· 0\~ner or occupant of 
the premises so served. 

d. A new section 21.12.360, titled Shut off valve ·is hereby added to 
Title 21, Water, of the Code of the City of Portland and to read 
as follows: 

Section 21.12.360 Shut off valve. A shut off valve of approved pattern, 
must in all cases be placed within three feet of the point where the 
pipe enters the building. If the building is not provided with a 
basement, such valve must be placed near the outside wall thereof 
and protected by a suitable enclosure. 

e. A new section 21~12.370, titled Service to property partially outside 
city is hereby added Lo Title 21, Water, of the Code of the City of 
Port ·1 cmd nnd to read n s fo 11 ows: 

Section 21.12.370 Servic_!' to property partially outside city. Where 
service is requested for a property partially inside and partially 
outside of the city 1'1111its, service may be provided if the princi
pal structure is on tile portion of the property inside the city 
1 imi ts and within the urban growth boundary of the city. Shaul d 
other structures be in said portion of the property outside the city, 
the city may provide ~itH'Vi ce through separate services and meters 
and shall charge rates in accordance with outside city service. 
Such services sha 11 be ·1 nsta 11 ed at the expense of the owner of the 
premises. 
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f. Chapter 21.12, Water Services of Title 21 of the Code of the 
City of Portland hereby is amended to read as fo 11 ows: 

Section 21.12.010 Service to property adjacent to water main. Property 
adjacent to a city water main may be served subject to the prov,srnns 
of this code and the water rate ordinance. lvhenever a portion of the 
cost of the main, from which service is sought, has been prev'iously 
paid on behalf of an adjacent propert', and further provided the 
main has been installed 1t1ithin ten yeai·s prior to the date of 
app 1 i cation, the main is \•1ith in the city, the property for which 
service is sought was not owned by the original petitioner at the 
time the main was ins ta 11 ed, and no refund has been made of the cost, 
as provided in Section 21.08.070 of tl1is code, then the connection 
may be permitted only if the applicc1nt for service pay to the Bureau 
a pro rata share of the cost of the main. The pro rata share will 
be determined by the initial actual cclsll payment made by the 
adjacent property owners for the mu'ln ll'ss t\vo and one-half percent 
per year, or fraction thereof, compute·d from the date of ins ta 11 a ti on 
to the date of application. TIH~ remaining cost will be divided by 
the total footage of main applicable to the initial cost and the 
applicant shall pay 5U% of the focrtc1~w cost t'in1es the frontage of 
the applicant's property adjacent to tht' main. After such payment 
by the applicant, the refund slw 11 1.H:~ madt:) by the city to the i ndi-
vi dual who madf~ the original pi\\~1wnt. "'lF ... application is made for 
service from a v,ater main less t:11crn fmw inches in diameter, the 
connection s ha n be deemed tempo1·ary t1.n_-i~~.~~-·~~u.cl.1. main was designated 
~~Jwnnanent !n~1i n, however ·i_J1. _il_!_~Y •.• c.n.~_P:'.\ _st~~]\ .c.~onnecti on s~a 11 not 
entitle the person or premises to havo saidmcdn replaced with a 
larger main at r.-ity expense. Tlw appl'iclltion for service from a 
four inch main or srna 11 er s ha n he cloP1m,d a Wil"i VN" of any deficiency 
of supply, prw;sure or any other inaclt'qtU\(.Y, wlH~ther attributable to 
prior or future connections ol' extension~,. Tlw Jpplication shall 
be deemed a covenant that the ,,pplic,rnt \\1il'l rnmpl_y with all the 
provisions of trds title and tlw t'li°les nnd 1·'f~9u·1at:ions of the Bur(~au. 

Section 21.12.020 s·lze of service cn11nection. \.~lienever an applicatfon 
for water serv·lce is received~· tile~ \voter lH1r0.au manager or his 
designated agent ~Jhall have autl1orit_y to i'eJect such application if, 
in the judgment of the manager, the soi·vke nnd meter size applied 
for is expected to be less than tile size 1wcessury for estimated 
use by the prcrn-1 sos of the app 11' cant. In such event, the water b11 reau 
manager or his anont shall spedfy the nrlni1mrn1 size of service lino 
and size and typ0? of meter. The minimum designation shall not be 
a warranty of suff'lciency for p1·essure Oi' volume of water to be 
afforded the prerrl'I scs. No service cotHWl~U on less than three-fourths 
inch in size shu_'ll))e installed·~-·--·•····•.,............. ···-

Section 21.12.03.0 /\pplication for installnt'lon or removal of water service. 
The owner or authorized agent slla 11 mako wr·I tten application for 
permits to connect or disconnect: premises with or from the city water 
system on forms provided by the water business operations supervisor, 
in which the applicant shall specify the location and the use for 
which the service is required, and shall agree to abide by the rules 
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and regulations of the Bureau. An application for a permit to 
connect premises with the city \-Jater system for service to a new 
building or structure shall not be accepted for filing unless a 
build'ing permit has been issued for such building or structure as 
provided in the building regul11tions of the city. No application 
shall be deemed for residential use unl(~ss a building permit for 
the residence has been issued. No permit shall be issued upon 
application unless the conditions set forth in this title relating 
to main extensions have been met, if applicable, but any pennit 
issued on applicntion to connect premisPs vdth the city water main 
shall not entitle the permittee to a connection to the main until 
it is laid adjacent to the prE:~mises of the owner. P.cceptance of 
fee for the periwi t: sha 11 not \\'~\i ve cHW of the cond it i ans set forth 
in this title nor ~want any sppcifi~ l'i9ht of connection. ~ 
service connection made outside the citv limits must receive prior 
approvaJ ... gf the_ p_q_l::t:Jand 1'letro_pMoJJt_c~~'- _frga Goverqment Boundarv 
Cammi ss ion. · · 

Section 21.12.040 Canct:1llation of application for service. For all 
unfilled_water sorvke _ _cll-J~C~tions_\~hich. have not been installed, 
the fee paid for npplicntion for fl \v'"1ter service may, upon written 
request~ be refunded in fu 11 if upp 1 kc1 ti on is cnnce n ed. The 
City sh~J_l reJ_,~J!l_ .c.o~s.t.~_Jgr.. .. ~'·\~l'Y_,!~.~)_l'_~~ :,Jr_q_~_~_r~formed plus a 15~t 
fee for hand l i nq 1.rnd ovpi•11ead as n send ce charqlL A 11 unfi 11 ed 
service 

0

i1ppl; ca{f()l\S .. hl,-VT11g_.,.a,,· -ag·t~- .l)"(""s·-rx-monfhs' .. or more as of the 
first of each ci\lendar yt~ar shall bo cnncelled mid the fee less 
the servJ~e c~_Elf9l\ sJ1_c1JJ. b~9-t_t:\_t.t1_,~_n_e-d .. ..t.~1~.:~!~~l'J)P.l_i_cant. Cancellation 
may not be made \-Jlwi·e lq1jJl 1 ca Hon fo1· service \\1(1S used to provide 
revenue for a 111,1 in t~X tt,ns ion unde:~i· the p1·ov is 'ions of this tit 1 e. 

Section 21.12.0f.i0 Sl·'l'V'it~t:~ instQl'lnt'lon fees. The fees for the install
ation of water ,!il~t•\i'fc:·t, Tt1-··m1<f T,1-cliidT,-(cj--·one inch in size shall be 
as provided 'In tl1t~ 1,nmml wfltt'l' rn te oi,dl11-ance and shall be paid 
prior to serv'lce ·in~tn'll~lt:'ion. l\·1 ·1 ord·innnce clwrges for layin_g 
service pijJos.,_of ()IW Jnch or 'les·s- l11···c1,ai1foler to a point on the -
property line slwn he c,\lculntecl as if the water main were laid 
in the center of the street fo order that: a uni form charge may be 
made to the p-rof~~9}.~ti!~})~It.J1\~~·~~~i.~~EE_Q_~_jJ:~q~:··sTcles of the street. The 
charge for ser_v.-1£~,___..i )1.?_t_~~.~~t::1 c)n ___ n_0t cov ~t~.s!. .. .EL.2-, f i xe~ ordinance 
charge shall be cost phis ov~whead, as prov1erea ,n the finance 
regulations, Title 5 of the Code of the City of Portland. A deposit 
of estimated cost of ~ffi_e_\~·l1·rk ·tfr ... µayrnenfTi61id in lieu of deposit may 
be required, as prov·! cled "in THl e 5 of tile_ Code of the City of Portland 
before a pennit is granted fur such instnl1at,on. When the estimated 
cost is not sufficient to cover the total expense for labor and 
materials, tbe deficit shan be charged to the applicant, for which 
such installation was made nncl to the ownnr thereof, and any excess 
payment shall be returned to the person ilpply"ing for the installation. 
When the owner or agent reql1ests a set price for such installation, 
the Bureau shall make such n price based on the e~timated cost. In 
no case after a set price hns been es tab 1 ·1 shed s ha 11 refunds or addi ti ona l 
charges for installation be 111acle by the Bureau unless changes in 
installation or location ar~9~ __ rq~1uested by th.~_ applicant. Service 
branches may be ins ta 11 ed by t],e Bureau whet)__ the manager determines 
that such installations will_,.benefit the City-. The actual cost of 
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the service branch will be charged to the E1?Kl'icant at the time of 
the installation and will be deducted from t e current ordinance 
charge for the service upon acceptance of an application for 
service; if made within 5 years from the date of the branch 
installation. If an application is not made for service within 5 
years, the Bureau may disconnect the service t,ranch at the main. 

Section 21.12.060 New service where change in si~e or relocation is 
desired. In the event a service of a smaller or· larger size is 
desired, a new service will be installed and thl~ charge therefor 
will be as provided in the annual rate ordinance. The old service 
will be removed without charge providing the nt?\\I service is in the 
same location. If not in same location, appl k~~nt.,-'w't1iT't pay for 
removal of the old service in accordc.nce with Title 5, of the Code of 
the City of Portland except when the l't:~loca(~-.0~1. .. ~~ made for the 
convenience of the city. If the Bureau has Hfont,fied a service 
as being defective, a new service of a smallPl' size may be substi
tuted at no charge to the applicant at the timt~ the defective 
service is being replaced provided there is wr·itten authorization. 
However, if an application for a larger servicr is received, the 
applicant wi 11 pay the difference between tlw two sizes, credit 
vlill be applied for cost of the meter for tlw st~l'Vice being removed 
as herein provided. When the service incl udt)S i\ city-owned meter 
i nsta 11 ed after July 1, 1978, a credit shun be i:, 11 m>Jed for the 
meter, aga·lnst the cost of the new instalL.,tfon~ using the original 
cost of the meter less 4% depreciation per Yt~a r ·if changed within 
10 years of the original installation. In no cnst! shall a meter 
ere di t r~xceed the cost of the new service:~. Re clue t: ion in service 
size w-irl not be allowed v,hen a revenue allowance llas been provided 
in accordance 'Iii th Sections 21.12~030, 2:t. .l.?.040 lllld/or 21.12.050 

Section 21. 12. 070 Separate service. A sep1U\lte st~l'Vi ce or meter to 
supply domestic, commercia·1 or fire pr'Ol:Pction Wffter shall be 
required for each house, bu·i lding or pr('lllises, nnd premises shall 
be deemed separate when tv/0 parcels of ·1 l1nd in the same ownership 
are separated by a diff errrnt owe rs hip or b,v a street or pub 1 i c way, 
un 1 ess otherwise authorized by the wa tm· manager. \~hen there a re 
two or more houses or buildings on one lot of ground consisting of 
five thousand square feet or less, the lllll'eau !_l)Qt, upon application, 
divide the service at the curb, extend l:l) the property line, provide 
a separate stop cock, meter and meter l>ox. The charge for such 
service division shall be as provided 111 Title 5 of· th~ Code of the 
City of Portland. Auto courts, trai101·• camps and house boats shall 
be cons·ldered as one unit and charged nl the established meter rates. 
Notwithstanding the foregoi n~J requfrernon ts of this section, however, 
a sin9lc·~ water meter may lrn 1Jsed for domestic service and a single 
meter for fire service to tvJO or more buildings in the same ownership 
used h.Y one person for a s'irlule commercial or industrial occupancy 
if all the following conditions are met. 

(1) The buildings are separated only by land in the same ownership 
or by 1111 alley twenty feet or less in width ·in which no city water 
main is located, 
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(2) The water service applicant has obtained fran the city 
council ·a revocable pennit to lay and maintain at his own expense 
in the alley, if any, a private water line connecting his buildings; 

(3) Both tht:' owner and occupant, if different persons have 
entered into a Wl'i tten agreement \\'i th the city, which sha 1~ 
executed on beh(\ l f of the city by thl~ commissioner when approved by 
the city attorru~y as to form, \vhich shall provide that if the proper
ty on \1Jhich the buildings are located is divided by sale, the Bureau 
shall be notifi~d and separate water services shall immediately be 
obta i necl for e<H~h ownership or occupancy. 

Section 21.12.080 lnstallation of service pipes from the meter to the 
bu il d'in,g serve-_d_. Pipes of a 11 s i ::t~s for a 11 purposes 1 aid from the 
meter_ to. the .. bu~iJ di~g_ sha 11 not b{~ less thc1n three-fourths inch in 
di amete\·' and sh~, 11 confonn ,.,,; th Title 25, .9f the Code of the City of 
Portlan-g_. Pipe:!\ to be used for ffrt~ protection services must 
conform to the ~ tanclards of the Brn·eau and be approved by the water 
bureau manager. Services from the ~.roperty line to the wall of the 
building shal'l be lt1id \~ith not ·IPss than twenty-four inches of 
cover below tht' surface of the 9t\,ded ground. Pipes laid for lawn 
sprinkl'in9 syst:.ems must be instalh:)d so thnt the system may be 
proper'l.Y clt'"·l1wd 'in freezinu ,~eat:her. No connections other than 
the prinmry st:'l'VlC(;) conenction slh\11 be nrncto within the meter box 
or chamb(H'S. No \vah~r supp'ly pipt'S shall he laid in sewer ditches. 
No connection may b(~ made bt::hwen the meter and property 1 i ne. 
The wa_~~~t ___ ?.,~IJ)pJy_o~~X~~~-E_iJ)Jl_l,R __ ~Jl~\_11 not b_l~-- used for the grounding 
of e 1 ectJ."J ~.c\l ~5 _l'CLl'l ts. _f_l_'_l)_vJs.! __ qns fo.t_.A1.t:~xnate groundi~DJLil~ 
noted iJJ_J}_!q_ N3\tl . .Q.Qal E'lecJ;J_'j_cAJ. Coq_~~1-.~.cL.n.dopted by the City. of 
Port l ancl,, __ th 11ot1gh _ t1,e __ E 1 ectl"I en ·1_ QTv is ion.\, sl1a 11 be uti 1 i zed. 

Section 21.lr:.rnrn 011tshle connflctiM·,. No ·fouct~ts shall be allrn~ed on 
the outside t,r ,nw 1.iuildinn l'Xcopt hose cnnnections, which must be 
control 'lod wl t:h ~\ SOIH\\'l\te .~.l\tlJ _off__v,_aJyt~. No hose connections for 
domestic usr~ w i 11 lw a 1'I cw.Jed on ~ 1 dewn l k~;, or at the curb lines 
where they "l''t' nccoii s ·i b ·1 e to the pub ·1 i c, .e.xs~Pl1t_ in those conditions 
as a 11 OW_C?EL~J' .. TJtJ.t, y_!?., .. J'J~.1~~).~?J .n.n' J~q_illJJl'~r.J .~)_r1.~--~- .. '.J.f the mun i ci pal code. 
A 11 water sup ·p I y p I p es must: be t~ x ten cl e cl ·I n to the bu i 1 di n g . 

Section 21. l~-~ .. H~~1, __ .. S,t~_l''.V.'l_<;J) __ Jl1:~ .. t:_i\_:1J_t~.tJ.oJJ_~lcL.111_,,:1n.t~nance reponsi bi l ity. 
The Buroau __ shnlJ'locnte_nnd. 'lnstnll_a·1.1. ~;t~t'Vlce connections including 
the construct·lon of a su'lt:nhlo clwmber ni· hox for housing the meter, 
excetl_9_~.,.9JJ1_e_r1ft ~;_qO'J~X:.(~_v,.·td.t~,d __ J11_ ___ $_ectj_q.11. ?J.,)J_.p 90 and 21.12. 25() in 
accor~-a-ncn wJH1 __ 1:lrl_s ___ ti_t1t\{111(orclTnanc~t}_Jfrov,sions of the city .and 
pract1cas of thPBu1~oau. _ l'hfllh1reau slrnl'1 be responsible·to mtlin-
ta in, rep"i,·ff;~~- ~a,frr·r~0Fra·i~-l1- ·t:lle s-ervfce-c;'cff,ffecffon through the meter 
and the _t~}1'fJJ.i.·.1~t)Jir.~'-(q~~~?]JYfrr·o}l- servi c( connections of one inch or_ 
less and through the metm 1 -anotl1e downstream meter valve on services 
more tharL~~j·l·e--ilj~cJI;:~~~m~~~::.(Bi~.!911ler 1 s re's pons i bl e for I that portion 
of the servke conn0ct1on h 1omthe angle meter coupling or downstream 
meter valve, wfrlcllever Ts closest to the meter, to the point of 
consumpt10n regaru1ess of~Ehe location of the property line. 
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Section 21.12.110 No change. 

Section 21.12.120 Use of private ,•Mter and city ~!ater. Owners of 
buildings desiring to use both a city water supply and a supply 
of water other than that furnish~d by the city may obtain city 
water at meter rates upon the following conditions and not other
wise. Under no circumstances shall a physical connection, direct 
or indirect, exist or be made in any manner, even tempera ri ly, 
between the city water supply and that of a private water supply. 
Where such a connection is found to exist, or where provision is 
made to connect the two systems by means of a spacer or otherwise, 
the city water supply sha 11 be immediate ·,y shut off from the 
premises with or with out notice. In case of such discontinuance, 
service shall not be reestablfahed until satisfactory proof is 
furrl'lshed that the cross connection has been completely and perma
nentl~ severed or that any app!:~n.Y.~~~.--9asJ:.~low prevention d~vice has 
been installed to eliminate arw.J:,oss1hil1ty of contamination of the 
city water supply. 

Section 21.12.130 Charges for sel'Vkt~ pipes connected without permit. 
When premises or addi ti ona 1 premi scs ,U't1 connected without the 
application prescribed in this chaptet·, the premises may be charged 
as prescribed in the annual sdH,dule _of_Wilter_rates and the service 
may be shut off by order of thP water btll'eau manager. In case 
water shall be turned off as provided "in this section, the same 
shal 1 not be turned on again until a·1 ·1 l'i:rt:es and charges against 
the premises have been paid in fu 11. 

Section 21.12 .140 Abandoned and non1'CVtrnl1f' ~,reducing services. When 
new buildings are to be erected <.rn the $ite of old ones and it is 
desired to increase the size or \~lrn119e Uw locntion of the existing 
service connection, or when a St'l'vice crnrnect:'ion to any premises is 
abandoned or no l anger used, the Mrt:cr hu ~ i Ill"'% ope rat i ans s11pervi s or 
may cut out or remove the serv kc~ conen{' t: 'inn, after which, s hou 1 d 
a service connection be required to the pn~1wis(~s, a new service shall 
be placed only upon the owner's mJkin9 ~u1 npi,·1"ication and paying for 
a nev, tap in the regular manner. .?J1_q_LJ..Js\ Jt. !?.rt _0esired to retain the 
o 1 d service ~.Q[!Dect ion, a 1t1rit t.~~.n ... ~.m::.,~nmt'_ll t _lll.i\Y .. be made to pay a 
monthly. stand~y __ ~l@age for the i.,.,_~l__l:_U.Y .. P .. _s __ (l'YJ.c_l~-- based upon the size 
of serv, ce in --~--g-~_r;>_r with curre_1_1J: .... !'!!lt.8-t _1·.~1 .. t:g_~ ___ and charges. 

Section 21.12 .150 Service disconnection. A1w service supplying a build
ing will be considered unusable ,:lt sud, time:~ ns the building is torn 
do~n and !!Q.Q_~ __ _,r1.o,t!fJ_~}Jon to th~_Jlliln~.r mn.v be disco~nected at the 
main by order of the 1/JiJter manager, exctip_t: .. that a written agreement 
may be made to £~<:mt ·I mm the service Ul~QJI l)i-!J.'lllen t of a standby charge 
thereon. rr-~/tt fe~rsFj~rv·ke ; s thereaftE~,,- i·'c-)ques ted for the premises, 
a new service ~ti 11 be ·I nsta 11 ed at thf1 t.'XIJ(~nse of the property owner. 
Existing inactive curb services will be considered unusable, unless 
the service ir; of copper pipe and deliVOl'S a flow of water which 
the water manager finds adequate for service requirements. 
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Section 21.12.160 No change. 

Section 21.12.170 No change. 

14.9319 

Section 21.12.180 Adjustments on account of leaks. Where a leak 
exists in the water system on the property side of the meter and 
'it has been repaired within thirty days after the owner, agent or 
occupant of the premises has been notifi~d by the Bureau of the 
leakage, or has been notified to check for leaks, or within ten 
days after compla"int on the bill, the water bureau manager or his 
designated agent may allow adjustments based 011 extenuating circum
stances. A plumbing permit for repair of the service must be 
obtained before any adjustment can be made .~!ll]_~ss otherwise authorized 
by the manager. 

Section 21.12.190 Fire protection service. Fire protection water pipes 
to be used in case of fire only will be allowed within and without 
buildings on the following conditions: 

(1) The connect ion with the city main, the construction of a 
suitable vault to house the metering device, and the installation of 
the metering device shall be made by the Bureat1 ~xcept where the 
manager permits a detector double check valve a~sembly or approved 
equivalent to be installed by the owner on hfs·--·i)1·emises, in v1hich 
case the Bureau shall install the service pipe from the main to the 
customer's connection at the property line. Pcwment for the install
ation shall be made as prescribed in this title. 

(2) No charge shall be made for water used i11 extinguishing fires 
if the owner or agent reports the use to tlH-~ \\li'lh~i- business operati ans 
supervisor in writing with ·j n ten days of the usn~Je. 
. (3) The Bureau shall require a meter of ~J)Vl~.(:_ved pattern to be 
installed on any firr~ protoction system or comhrnation hose and 
sprinkler system, i n_accor(lf~nce wJth Bureau s.J:.an.~i~~, except as 
provided in this title. 

(4) A proportional metor or defoctor check may be insttlled on a 
fire protection service wh'lch supp'/•ies water to a wet or dry sprinkler 
system provided o~mnr or a~Jcnt of the building submits plans for 
approval and agrees in writing thnt water supplied through this 
service will not be used for any purpose except for extinguishing 
a fire. Private on-~dte hydrants nnd hose connections will be 
permitted only ·If an approved auto1natic centrally n1onitored alarm 
system is installed and functionhl(J when activated by the use of 
water through the service. · 

( 5) An approved back fl ow preveri t: 'Ion device with a metered bypass 
may be substituted for a detector r.;heck. Hith the manager's approval 
the backflow prevention device m~y be ir1stalled on the customer's 
presmises irrnnediately adjacent to ii nublic street under certain 
conditions. Where such approval is granted, the customer shall com
plete the instanat'lon from a po·lnt at the property line, furnish an 
approved device, provide an approved vat1lt or housing for the device, 
and install a remote reader in tho streQt area. Cost of the service 
connection from the main to the nroperty line and inspection of the 
customer's installation shall be made as prescribed in this title. 
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Section 21.12.200 Unmetered fire protection service. Notwithstanding 
the provisions of this title, anyone who maintains a system for fire 
·protection to a building, which system was in existence on January 2, 
1953, and connected to the public service but not through a meter, 
may at his option on or afte-r January 1, 1953, obtain city water 
for such fire protection system, provided that no extension or 
addition to the existing water service is made inside the property 
line, b.Y paying to the Bureau the rate estab'lished from year to 
year by the water rate ordinance. Anyone \'-/ho installed an automatic 
sprinkler system in the basement only of an existing building as 
required by Section 14.530 of Ordinance No. 78461, as amended, which 
system was connected with the public service after July 1, 1953, 
or anyone who installs an automatic sprinkler system in the basement 
only of an existing building as required by Section 31.20.310, 
which system was connected with the public service prior to January 1, 
1967, by a pipe with a diameter of two inches or less and including 
sprinkling heads required to be installed below the upper landing 
of the basement stair, may at his option obtain city water for such 
ffre protection sprinkler system from a connection at the curb 
through an existing metered or unmetered service pipe to the property, 
by paying to the Bureau a standby charge as established from year to 
year by the water rate ordinance. If anyone 1·eceiving city water 
under the provisions of this paragraph makes alte1·ations, fire line 
additions or extensions, or adds hose conner.tions, an immedfate 
installation of an approved meter sha.11 be l'Pquired by the Bureau. 
In the event of such changes, unrnetered \vatt'l' USl~d may be estimated 
as to quantity by the water bu~-t ness operation~ supervisor and 
charged at double the regular meter rates. All existing unmetered 
fire services s ha 11 be metered effective ~Ju l:i h.t--;-1980. The Bureau 
s~~ll ~nstall -~uch metering ___ 9ey _ _:l_~~es at the_rx_p~nse of the customer 
a er uly 1._ 1980_. 

Section 21.12.210 Unauthorized use of fire prot~~tion service. If at 
any time, it ·Ir; found that hose connecti ans lwve been added to a 
fire protect ·i_qn, sys tern prov·! ded !'')_th a propor·t i ona 1 meter, de tee tor 
check or detector daub le check v;., l ve assemb 1 v. \'-lh i ch system does not 
have an approvr/cf automatic alarm·-f(ystem as -·,:;~quired in Section 21.12.190 
( 4) or that rP~J'i strati on is recorded on the mPteri n~ device while not 
being used to uxl:"ln~Juish c.1 fire, the inmediafi,···installation of an 
approved furl rogistratfon rnetc:Jr ~/'Ill be required by the Bureau 
and water rerrl ~j tered or estimatetf 'f:o-·have been used through the 
service shal'I be charged for at double the r·c9ular meter rates. 

Section 21.12.220 Permit and report required to do plumbing work. It is 
unlawful for any plumber or other person to make connections, install
ation, replacoments, extensions or repair to any city water service 
pipe, or to connect one service rdpe with another service pipe, or 
extend a pipe from one building to another building, or to turn water 
on or off at any premises without having first obtained permission 
in writing from the water manuuor. After the issuance of a permit 
to a p 1 umbe~ or other person -~-lJJJ1ori zed by the p 1 umbi ng inspector 
to do plumbing work, the perm1ttee sha11 make a report in writing 
to the plumbing division of th0 bureau of buildings of all connections, 
attachments and extensions made by him in accordance with the pennit 
within three days after completion of work. 
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Section 21.12.230 Service location change. When service connection 
of any premises on an unpaved street does not exceed one inch in 
size and the same does not come from the main in front of the 
premises, the 1nanager s ha 11 , \I/hen a main is laid in front of said 
premises, after notifying the mmer or tenant thereof, provide a 
service connection to the new main without charge and at the same 
time, cut the old service connection. The property owner shall 
be responsible for the building connection to the new service. 
vJhen a new main is laid in any street, owners of premises on the 
street, or within one-half block on side streets who a re being 
supplied with city water throu9h a private main or a connection 
to another private service, strnll make application for a tap and 
shall connect to the service from the new main laid by the Bureau. 

Section 21.12.240 Location of meters inside city. ~~ithin the city, 
water meter shal'l be located "in Ol' adjacent to street area where 
the Bureau fixes such location, except \\lhel'e a city water main 
is already locatt1d in nn f~asement upon privute property, in which 
event the l3u reau may all ow l ocat 'ion of a \I/ate r meter on or adj a
cent to such exist'ing line, if necessary easements for the meter 
installat'ion aro offerc~d to und ~ccepted by the city. Certain 
detector check devices as rcft~1-red to in Section 21.12.190 may 
be excluded fro111 this prov ·Is "inn. 

Section 21.12.25() No clrnnue. 

Section 21.12.260 Ownership of rneters. Effoct·lve l1u·1y 1, 1978 all new 
services will have met<}l''S providod and installed by the Bureau, 
except as pmvidecl in Sect-Jon 2L12.19O, and the cost of the meters 
plus instal 1_5\tj_gp,._shall be_._gJL0l1Je_c! to th~--~-l~g-9111t~1-• requesting the 
new serv jg. Il1.<~. __rt~t .. met_QJ.'.~~"~h.~.~J l be O\-JJJ9..ClJ!Y. ... :t:}_1_~ Bureau and the 
Bureau. sha ·1 'L .. as su.11w~- a lJ re_pa ·I l' ,_ ma i ntennnco _ c1nrl _ _f,~ture replacement 
res ons·lb·iJ .. tt..i..Q.s,f9J::_J:J)_~ __ r.L9.".!ROJ:gr. Whell~J.J_l"JY.'1J.e meters exist, the 
Bureau s 1a 11 pe~'f.C~X'!!l...i' 11 rep_nJ.L .. ma i ntenaJ.t~-c~ __ AJl.d ·replacement work 
at the expense of. .. the..J?rivato __ meter owne\'._.,_Jf [he private meters 
are no l on~er c'!f.c:gptab le .9J"_ __ 1··.ep.,~i rab le, ·t.JJ!~ . .J~rl v_a te meter owner w111_ 
be regui red to l?.0t_f or a new_J1.1g~t:.~r pl u~ 1.DJi~~-~JJii tion and may reta ,n 
the old meter f_q_r~ dispos1ti __ 9_r\• .. -~Jhe pr1vc:1t~9 ___ rr1i~J:.~~r owner may choose __ 
to have the Bure_n~,1 replace a_ny_xisting m_~J:_q_r ___ c~-~; __ any time at the 
owner's expense~-_ If owne~~Jrtp_ gf a new !!l.~_tg.r._ :1_s transferred to 
the Bureau by the owner, tho Bureau will assu111c~ responsibility for 
future maintenai,-Ee-, repair·-il·llcri·•eplacemenf~---when it is in the 
interest ofthe-·city, the--l1~l.l)'~t~}~11 may rent 1\i!i~ts.ifs. In such cases, rental 
charges shall continue to bt~ ·In an amount sufficient to recover the 
costs of the meter in ten ynnrs,to allow for normal repairs and to 
provide a fair return on invostments there-In. Nonpayment of such 
monthly charges shall be cause for terrninat'lr1g water service to the 
premises served. -

Section 21.12.270 Damaged meters owned by city, Wh~never a city owned 
meter is burned out by hot water or damaged by the carlessness or 
negligence of the owner or occupant of the premises, or others, 
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the Bureau will repair the meter and charge the bill against the 
property served or to the person or persons responsible for the 
damage. The cost of the repairs sha 11 be as prescribed in the 
annual water rate ordinance. 

Section 21.12.280 Testing meters. \vhen any water consumer makes a 
complaint that the bill for any particular period is excessive, 
the Sureau will, upon request, have such meter reread and the 
service inspected for leaks. Should the consumer then desire that 
the meter be tested, he sha 11 nrnke a de,posi t as prescribed in the 
annual water ratt.~ ordinance to cover the cost of making the test. 
Should the meter on test show a ret1ist1·ation in excess of three 
percent in favor of the Bureau, the c:1mount depos ·i ted wi 11 be 
refunded and ttw Bureau shall mnke an adjustment for the estimated 
excess consumptfon on the bill "inunecl'i ate ly pl'(:~ced i ng and/ or the 
current bill. Tht1 excess reg"lst1-ntio11 on ttm reading for the previous 
and/or current hl'lling period sl1t,'ll LH~ credHPd to the account. 
Where no error is found exceed i n~1 th rt~e percent in favor of the 
Bureau, the amount dt~pos ited \vi n be retained to cover the expense 
of such test. 

Section 21. 1;~. 290 No change. 

Section 21.12. 300 No clwn~w. 

Section 21.12.:no Metr,r (ll'el, and c1cct-)ss to be elem-. It is unlawful for 
any person to store LH' mnfotain nny 9oods~ merchandise, material or 
refuse, or 'instun Pquipmnnt. OVt'l', under or \\rf thin six feet of any 
water metol',. gatt~ V(\.lVt" or otht~r npp.lfonce in use on any water 
meter c ornwc ti on of ttlt) l1lll'eau. \vlwrwve1· it ·j s nee es sa ry to enter 
a bu i 'Id i n~J to rend thr. 111e ter cw \vnrk on the wn te r connections, a 
safe pasSdflt)WiW 11111st:. be mn'lllti:1in1,d by tin~ occupant of the premises, 
free and c:'lcnl' of ob~trud:lons f1·rn11 tlw t'ntr·nnce of the building to 
the metr.r. Sl11·11hs '11Hi ·liltHlscnpfoq strn 11 not obstruct reading of 
the metc~r. l\n_y ohst\·uc ti nns nw_v he t r•inu1H~d or \·emoved by the Bureau, 
and the owner or nccupc1nt ,rnd tht' prenl'! ses llHW be charged as pres
cri becl in the f'lncn1ce re91i'll'.rt'ions, Titlt' !,. 

Section 21.12.320 Shut off bt~cnusr of defncUve ·installation. Whenever 
water meters his hie the c-1 ty nrt1 found I\\' the Bureau to be without 
adequate support, or \vith cit~ foct ·! ve p ·111111tri n~J, or \\Ii th out shut-off 
equipment necessary to po1'1irl t n1nter tfl~~ t.\~ by tl1e Bureau, or where 
through earth 1novemcnts lW subs ·i tfonce, pi Pt~ bends or connections 
have become fnu'lty or aro not: l:'fuht, tht'll the [3Lll'eau shal 1 notify 
the owner to rc~111c1dy the cnncH t 'Ion wi tlrl n ten days from date of 
notification. ~vhere the notice has bflon uiven specifying the repairs 
or alterat'lons to be dono, then if the rt~pairs or alterations are not 
completed witlrln the tinw n'llowed, the WiJter service shall be shut 
off until the repairs or nlterntions arr completed. The Bureau 
manager may a'l'low additional time for r.rnnplet·lon of repairs or 
alterations fox_ extenuatinu_._gircumstanq!;~~-· 
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Section 21.12.330 Authority for testing a.nd repairing meters. The 
Bureau may test and/or repair any meter on services supplied 
directly by the Bureau at any time without application from the 
owner and for this purpose may ~poonotice_ temporarily shut off 
the \'t'a ter. 1.f. ~' privately m't'ned meter on city lines regu ires 
rep a il's, the Bul'eau sha 11 o i ve notice to t!H~ owner or user and 
immei date ly pl ace said mete-r7""n good work i n9 order. The cost"°of 
repafrs shall bt-~ in accordance w'ith Title 5 11f the Code of the City 
of Portland and charged to the premises served by the meter. If 
the meter is not repairable due to \"'ear, obsolescence or nonava i 1-
abi l i ty of parts, the Bureau wi 11 replace t!}t~ meter in accord with 
SectjQ.~_1_._21.12. 26~). Defective __ ~~-~ters owned by the water bureau 1,4/i 11 
be r:~PA1_red at ___ R_t~)_'c~au expe11~.~ .. 

Section 21. 12.340 No d1ange. 

Section 21.12.350 No change. 

g. Chapter 21.16, Rntes and Chntges ~ of Title 21 of the Code of the City 
of Portland hereby is amended by deleting Section 21.16.040 and 
21.16.050 in thn'il' entirety. 

h. Chapter 21.16 of TitlP 21 of the Code of the City of Portland 
hereby is amendod to react (,s fol ·1 mvs: 

Section 21.16.060 nntes and placns l)f payment. Charges for water used 
sha'll be comput:t)d quarterly nnd bills del·lvered quarterly to all 
consumers except for c1c(:ounts. ,:,~, determined by the manager of the 
Bureau to be h'llled monthlv, uthl for which b'ills to be delivered 
monthly. Tlw b n l schedu f~:~ slrn l l be kept nn f i'I e in the office of 
the Bureau. Tht' \\l{\ter bi.11 \\l'l·1·1 be due fll\d payable twenty-one days 
after bil 1 'lrtll n t, d t:her the B111'r11,u or at m1thori zed pay stations 
es tab U.:~JJgAj)J'. Jv)'_l .t.t;_~l1 __ MI.t'.L~!ll_t 1_n.t. ~~l.tl.~Tilf' .. _n_tl_l'_t?§LI manager. 

i . Chaph1r 21. rn of Tit le tl of the Codt' or the City of Portland 
hereby is amnndl'd to read ilS Fo ·1·10\\1S: 

S8ction 21.15.110 J\dJustments c1nd rofunds. Ttrn mnnager in charge of 
the Bureflu, mny lllilke adjustments or refunds \vlwre it ·is deemed 
neces sa r.Y for tile proper conduct of the bus 'iness of the Bureau. 
A full explannt·lon of the l'enson for tlrn ndjust111ent or refund must 
be filed with the office l't~corcls. 

j. Chapter 21. 20 of TH.'ln 21 of the Codo nf the City of Portland 
hereby is amended to read ns follows: 

Section 21.20.020 Temporary shut off. Should 'it be desired to discon--
tinue the use of water service, notice in writing must be filed 
with the Bureau by the own0r, agent or tenn nt. Shut off orders 
may not be accepted by telephone. However, this provision will 
not apply to fire protection services which shall be shut off only 
on order of the owner or authorized agent. 
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k. Chapter 21.20 of Title 21 of the Code of the City of Portland 
hereby is amended to read as fo 11 ows: 

Section 21.20.040 Unlawful to use water without authority. It is 
unlawful for any water consumer or other person, without authority 
from the Bureau, to tqrn on, or cause to be turned on, a water 
service that has been shut off by the Bureau for nonpayment of a 
water bil 1. 

1 . Chapter 21. 20 ·. of Title 21 of the Code of the City of Portland 
hereby is amended to read as fo 11 ows: 

Section 21.20.050 Authority to shut off servic~. The Bureau reserves 
the right at any time, without notice to shut off the water supply 
for repairs, extens'ions, nonpayment of bil 1 lH1d charges or any 
other reason. The Bureau shall not be respans1l11e for any damage, 
such as the bursting of boilers, the breakinn of any pipes or 
fixtures, stoppage or interruption of water supply, or any other 
damage resulting from the shutting off of tht~ water. 

m. A new section 21.24.080 titled Emergency lo~rn of materials is hereby 
added to Tit 1 e 21, via ter, of the Code of tht~ City of Port 1 and and 
to read as follows: 

Section 21. 24. 080 Emergency 1 oan of materials_. The manager of the 
Bureau may approve emergency loan of oper~Ung 111c1terials and equip
ment on a temporary basis to other governmental agencies, including 
w ate r di st r i ct s and mun i c i pal it i es , at the fr <-) x 1w n s e u po n the i r 
written request, if such loan does not acive,·se ly affect the opera
ti on of the Bureau. 

n. A nev-1 section 21. 24. 090 tit 1 ed Impa irm{~n t t)f service to other 
customers is hereby added to Title 21, \foh~l', of the Code of the City 
of Portland and to read as follows: 

Section 21. 24. 09Q. IrnP.!~-~1.!~~~~ of service -~LL1, __ otJ_l,!)]:'_J~l-~!,omers. Where the 
use of water is 1n l:ennfttent or when~ st1t:h use rn'oduces extreme 
vo 1 ume or f'I uctuat ·Ions that may impair St~)'V ice to other customers, 
the Bureau rnrJy requ'lrc· that the custonH,~' Pl'OViclt', at his own expense, 
suitable eq1rlpment to rnasonably limit fluctuat"lons in use and 
pressures caused by HH: customer's equ·!pment or operations. 

o. A ney.1 section 21.r.4.WO titled Othet· conditions of service is hereby 
added to Title 21, vfof;r:r, of the Code of the City of Portland and to 
read as fo 11 ov,s: 

Section 21.24.100 0thm·· conditions of servke. 13efore water service 
wi 11 be providecTG:V .. lhe Bureau, the ctiihiiler s ha 11 obtain any approva 1 
of facilities furnished or installed by him which may be required 
by the Bureau of nuildings or the Fire l)f~partment of the City of 
Portland or any other authority whose fll)P\"ova 1 is required by 1 aw. 
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p. Chapter 21.24, Rules and Regulations, of Title 21 of the Code of 
the City of Portland hereby is amended to read as follows: 

Section 21.24.010 No change. 

Section 21. 24. 020 Fi re hydrants. Permitted Use. Pub 1 i c fire hydrants 
are avail able for use of the Fire Departmen~ ,J11 the suppression of 
fire within the city. No other use of publ1~ . .J}ycfrants shall be 
allowed except as provided in this Section.~_J}1e Bureau may permit 
short tenn use of specified hydrants for act 1y1 ti es such as tree 
spray'ing, street cleaning, ditch settling, t~.u_;__lding demolition and 
related uses at the discretion of the manager~ hm•1ever, in each 
instance, a permit is required. A permit \vff()e issued by the 
Bureau for a eriod not to exceed one ear. _ll_P.9.'~.i'PPlication the 
pennittee will present a Chapman type sl~\v.s .. 1.l~~rngl ga~e valve to 
the Bureau to be tagged with a valid perm,-~- J.1 ~~~-9 app l 1 cant I s 
name, expiration date and authorized locat,oJ~~-· .. _Rates and charges 
for usage wi 11 be specified in the Annual Wl\t,e.~_, Rate Schedule. 
Backflow protection will be required on all __ potential hazards to 
the public t,,,ater supply as detenni ned by t)_)_~~. !llA!Jager. 
Installation and Maintenance. All fire hyd1\rnts connected to the 
B~r~a~'s wa_t_~~x_ system with·i~ the pub~ic rtg~h\ .'0J~way are the respon-
s1b1l1ty of ___ tJ1e Bureau for installation anc.L_~11_(\1 __ 1~~enance, except as_ 
referred to under Section 21.08.030 \vhile nnv hydrant connected 
to the sys_~fru.i' outside the city wi 11 be at __ JhI,- ·b_~}Xlti oner's ~x~ense. 
The peti tJg_n!~! __ vii 11 be r9gui red to pay al}__ .t'~l'.~'~-~-~s. for add, t, onaT 
~ydrant i_p5_t:1llations t9-1neet requirement_~ _ _ot .tJ~~~_F,re ~ureau~ 
,n all ·lnsLrnces the chnd engineer ,mT'trnvt' f·111al review. The 
Bureau may· ,i.lect to a 1Tovi' a contracto-•~to'··r,,s L,lT to Bureau 
standard.s·,· flre hydrant~; ·as part of ll,s-s·t1hdlvTs'i on under Section 
21.08_.O~JX, --~~The developdf w, 11 insta71tffE~-~<t' hy~tfrants at his 
expense rind turn over ·fo the Bureau llt such t:lim~- as the main and 
appurte~!lfr16:.?s are accer~t.~~a by the B~!~l_'ea~~J:n _hn_<l1li1e part of the ci -~x_ 
system. 

Section 21.24.030 Water for naval vessels in lwrbm·. The Bureau is 
authorized to furnish water to any visitinn nnvc1l war vessel of 
the United States or !9 any visitin_g_ nav~J.Jy_i'l_l' . ..V.~essel of any foreign 
country entering the h,J;rbor in the city, \v'lt:hnut ·payment. 

Section 21.24.040 No change. 

Section 21.24.050 Addition of Chemicals Prohib·lt:ed. It is unlawful for 
any person to make a connection to a Sl_?tnm_c'onnected to the public 
water suppJy for the purpose of introduc'ln_g cl1emicals for use as 
fer t il iz ~J'.S .. ~ pest i c i des , herb i c i des , or .Q.1J,~ff~ .. ~uses i n comp at i b 1 e 
with pota_l)Je water supplies, unless spec·ifk-iilly authorized by the 
Bureau_. S1id1 authorization wi 11 be prov i cJ_nd on 1 y on the condition 
that ther·n ·1s complete protection against t'.-6\itarnination of the 
public wntor supply by ~he installation _gf_@ air gap or approved 
backflOWJ)revention device. · 
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Section 21.24.060 No change. 

Section 21.24.070 No change. 

q. A new section 21.28.050 titled Resale of water prohibited is 
hereby added to Title 21, Water, of the Code of the City of 
Portland and to read as follows: 

t'1.B319 

Section 21.28.050 Resale of water prohibited. Outside city distributors 
shall sell no water to other dist}'ibutors without the prior written 
approval of the manager of the Bureau. Such sales shall be subject 
to such con di ti ans as the manager may impose. In the event the 
distributor makes such sales \vithout such app1·ovnl, the city may 
make corresponding reducti ans in the amount of \va ter supplied to 
distributor or may impose rate PNHl l ti es as deemed appropriate by 
the manager of the Bureau and the commi ss i om~r 'In charge. 

r. A new ser.tion 21.28.080 titled Suspension of service is hereby 
added to Title 21, ~~~"' ter, of tho Code of the C'lt:y of Portland and 
to read as follows: 

Section 21.28.080 Suspension of ser·v'ice. The Btweau may suspend 
temporarily the delivery of wattfr~~---~for the purpose of making 
repairs or improvements to its system. Dm•fo9 nny emergency, 
the department may apportion the available wnter supply among its 
customers in that manner which appears most equitable under 
the circumstances then prevai'ling and ,~ith due consideration 
for public health and safety. 

s. Chapter 21.28, Distribution of Stn-p·lus Wat:cH·~ of Title 21 of 
the Code of the City of Portland liernby ·1 s c1111oncled to read as 
follows: 

Section 21.28.010 Service outside city. Th0 nurom1 may furnish 
surplus water to places, individtwls, wntnr companies, cities 
and water districts outside of the city bnunclnries and may 
charge therefor rates fixed by the Counc·I l 1 n the water rate 
ordinance. Subject to the provis·lons of Soct'lon 21.12.260, 
the customer must purchase a water meter of approved size and 
design, \4/hich shall be located whert) required by the city. 

Section 21.28.020 No change. 

Section 21.28.030 Water supply to distributors by contract. When any 
outside distributor desires to purchase ~rnrplus water from the 
Bureau, the mayor and commissioner in clrnrge of the Bureau may 
enter into and execute contracts to supp'ly surplus water in 
accordance with the rates established by the council and subject 
to a 11 the provi s i ans of the Charter ancl ordinances, and may 
include special terms and provisions found by the commissioner 
in charge to be reasonable and appropriate in the particular 
circumstances. 
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Section 21.28.040 Infonnation to be furnished by distributors. On 
or before July 31 of each year, all outside city distributors shall 
furnish to the manager of the Bureau a legal description or map 
of the distributor's service area, at a scale no smaller than 
1,000 feet to the inch showing the boundaries of the area supplied 
or to be su lied b its distribution system, and in addition, a 
map or maps showing all existing mains an t1ose propose to e 
installed within the next 12 months, the location, capacity, and 
overflow elevation of all storage tanks ana reservoirs, as well 
as connections to other sources of water supply, whether such supply 
is owned by the distributor or obtained from others. All distri
butors shall furnish to the manager of the Bureau within ten (10) 
days after the end of each month a stat~ment showing the number of 
cubic feet of water sold by each source. All distributors shall 
report, on or before July 31 of ~ach year, the origin, capacity, 
usage and quality of each alternate source of water supply. ATT 
distributors shall also furnish on or before July 31 and January 31 
of each year, -~,detailed list of the total number of new water 
service connectJgns and locations segregated intq the categories of 
single-familt __ dy1gllings, duplexes, dwellings of three or more units, 
commercial, industrial, and rivate fire line services and the size 
ofthe meter -rr;r· each service ins ta 11 ed duri n the previous six 6 
months as of-t11Jri'e 30 an December 1. l i stri bu tors s a fur
ni s]~'-~ not lati.i{Jhan July 31 of each year, a statement listing both 
the _ _f;otal actT~u? and inactive services supplied directly and in

directly by dD)tributor through other distributors as of June 30. 

Section 21.28.060 Local storage required. All outside city distributors 
must provide 1.i mirrimum storage of three times average daily con
sumptfon of vrntr~r. The water supply may be discontinued at any 
time for noncornp ·, i a nee 11/i th this section. 

Section 21.28.070 P.JJ1er ~.ei?licable provisions. The provisions of 
Secti,9n 21. 24 L(11Q_, 21 ~r. 080, 21. 08 .02o,21·-:--n8. 040, 21. 12. 270, 
~brou_.gb.....2.LJ.2.,.320, 21.12. 340 through .21. 12. 360, 21. Hi.,_fil.Q_, 
.f.L.li., 100. and __ 2l.,Jj)_J)_5.Q.,,,sha]] app l y_t_o_g_]J_Jfiltsj_(,ie city dis tri bu tors 
and individuah, __ purchas'lnq surplus \\later. 
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