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Call Count and Total Call Time by Month
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The total number of calls recorded by the RSO has dropped in recent months, but the length of calls has increased. The COVID-19 pandemic and eviction moratorium have created 
more complex conversations around standard call topics.

Rental Services Office Helpdesk Calls
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Call Count by Topic

Other 33.1%

Other: Fair Housing 1.3%

Other: Habitability & Repairs 4.6%

Other: Housing Referrals 3.3%Relocation Assistance 34.5%

Rental Registration 2.6%

Screening and Deposits 14.2%

State Legislation 6.5%

Historically, Relocation Assistance has been the primary call topic for the RSO Help Line. Topics outside of the office's scope are categorized as 'Other'. Calls related to the eviction 
moratorium have been categorized as 'Other' and have greatly increased since April.
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Call Count by Audience

Self - Landlord 38.5%

Self - Tenant 35.1%

Self 14.3%

Property Manager/Realtor 7.6%

Friend/Relative 2.7% 0.1%
City Staff

Self - Landlord Self - Tenant Self Property Manager/Realtor Friend/Relative Legal Representative Nonprofit Community Services Org Organization City Staff Police

The RSO serves a variety of community members. Those that do not identify themselves are categorized as 'Self'. Landlord and tenant communities have historically remained 
relatively equal in identified call audience.
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COVID-19 Calls By Month

0 50 100 150 200 250 300
Call Count

M
on

th

April

May

June

67

19

19

65

85

120

138

112

80

COVID-19 Related (Blank) No Yes

The RSO added a data field to tag COVID-related calls. Calls may have any primary call topic (Relocation Assistance, Other, etc) and are tagged as COVID-related if moratorium 
information is relevant. These types of calls have decreased from April.

COVID-19 Helpdesk Calls
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COVID-19 Call Count by Topic

Other 69.7%

Other: Fair Housing 2.4%

Other: Habitability & Repairs 3.0%

Other: Housing Referrals 1.5%

Relocation Assistance 14.2%

Rental Registration 0.6%

Screening and Deposits 3.6%
State Legislation 4.8%

For calls tagged as COVID-19 related, the majority of callers are solely interested in moratorium information.
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COVID-19 Call Count by Audience

Self - Tenant 47.9%

Self - Landlord 29.4%

Self 15.8%

Property Manager/Realtor 4.2%

Self - Tenant Self - Landlord Self Property Manager/Realtor Friend/Relative Legal Representative Nonprofit Community Services Org

For COVID-19 related calls, tenants comprise 47.9% of identified call audience.
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593
Exemption SubmissionsExemption Submissions by Quarter
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Exemption submissions represent all Relocation Exemption Applications (REA) that have been received by the Rental Services Office during the specified time frame.

Relocation Exemption Applications
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Submission Status

Withdrawn 4.6%

Sent 65.6%

REA Not Required/Outside PCL 4.4%

In Process 0.5%

Denied 25.0%

Of all REA submissions received by the office, 65.6% are determined to meet the basic requirements of the requested exemption and landlords are sent an 
Acknowledgment Letter for use. Some REA submissions are withdrawn, do not meet the basic requirements of the exemption requested or an Acknowledgment Letter is 
not applicable.



7/14/2020 Exemption # Breakdown

1/1

Exemptions Submitted by Exemption #
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Of all Acknowledgment Letters that are sent, the most common is for Exemption 5 - a landlord that temporarily rents out their principal residence for a period of not more 
than 3 years.  For all rental agreements beginning after March 8, 2018, the tenant must receive a copy of the Acknowledgment Letter prior to entering into a rental 
agreement. The second most common exemption that requires an Acknowledgment Letter is Exemption 7 - terminating a tenancy in order for an immediate family 
member to occupy the unit.  The landlord, their spouse or domestic partner cannot occupy the unit for this exemption. The Acknowledgment Letter must be provided to 
the tenant prior to a notice of termination.
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Count of Notifications Received
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Notice of Relocation Assistance Payments

Per PCC 30.01.085, landlords are required to report Relocation Assistance payments made to tenants.  This graph reflects the total number of payments reported to the 
RSO over the specified time period.
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Dwelling Unit Bedroom(s)

Three-Bedroom or larger 44.6%

Two-Bedroom 32.1%

One-Bedroom 18.1%

Studio or SRO 5.2%

Of reported Relocation Assistance payments, 44.6% are paid to tenants that occupy a dwelling unit with three or more bedrooms. The assistance amount required by code 
is $4,500 for these units.
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Triggering Event

Rent Increase of 10% or More 2.1%

Qualified Landlord Reason for Termination 24.4%

No Cause Eviction 57.8%

15.8%
Decline to renew or replace an expiring Rental Agreement on substantially the same terms.

The most common reason for payment is the issuance of a no-cause termination, followed by terminating for a qualifying landlord reason. Click here to see data mapped.

https://pdx.maps.arcgis.com/apps/View/index.html?appid=500bea69c38740bbb56cf40aedae41a6



