
2 0 1 9 F O L L O W -U P  P ortl a n d m a k e s pr o gr e s s t o w ar d s  b ett er 
r e g ul ati o n of s h ort -t er m r e nt al m ar k et 

O ur 2 0 1 8 a u dit of P ortl a n d’ s s h ort -t er m r e nt al r e g ul ati o n f o u n d t h at o nl y a b o ut 2 2 p er c e nt of u nits 

w er e r e gi st er e d, a n d t h e eff e ct o n h o u si n g a v ail a bilit y a n d aff or d a bilit y w a s u n k n o w n.  W e m a d e 

r e c o m m e n d ati o n s t o i m pr o v e d at a c oll e cti o n a n d e nf or c e m e nt, a n d t o m o nit or t h e eff e ct of  

s h ort -t er m r e nt al s o n t h e h o u si n g m ar k et. 

   2 0 1 8  R e c o m m e n d ati o n s  2 0 1 9 A u dit or’ s St at u s U p d at e  

 

 
I n 

Pr o c e s s  

 

O bt ai n d at a o n a cti v e s h ort -
t er m r e nt al h o sts, li sti n gs, a n d 
o c c u p a n c y fr o m b o o ki n g a g e nts 
or fr o m ot h er p u bli cl y a v ail a bl e 
s o ur c e s  a n d u s e it t o e nf or c e t h e 
Cit y’ s z o ni n g a n d t a x c o d e.  

I n A u g u st 2 0 1 9 t h e Cit y a n d Air b n b si g n e d a 
d at a -s h ari n g a n d p a ss -t hr o u g h r e gi str ati o n 
a gr e e m e nt. T h e pl atf or m will s e n d t h e Cit y 
d at a e v er y m o nt h f or t h e pri or m o nt h , 
b e gi n ni n g o n D e c e m b er 1, 2 0 1 9. T h e d at a 
pr o vi d e d will i n cl u d e tr a n s a cti o n al a n d 
b o o ki n g d at a , a n d h o sts will r e gi st er p er mits 
t hr o u g h Air b n b.  

Cit y C o u n cil p a ss e d a n or di n a n c e i n J u n e 2 0 1 9 
r e q uiri n g all b o o ki n g pl atf or m s t h at d o n ot 
e nt er i nt o a n a p pr o v e d d at a -s h ari n g 
a gr e e m e nt t o i n cl u d e o nl y a d dr e ss e s t h at ar e 
i n t h e Cit y’ s S h ort-T er m R e nt al R e gi str y a n d ar e 
p er mitt e d b y t h e Cit y.  

 

 
N ot  

I m pl e m e nt e d 

U s e pr o a cti v e, ri s k -b a s e d 
e nf or c e m e nt t o t ar g et h o sts 
wit h m ulti pl e li sti n gs a n d 
p ot e nti al c o m m er ci al a cti viti e s 
i n r e si d e nti al z o n e s.  

T h e Cit y will e v al u at e t h e e nf or c e m e nt pr o c e ss 
a n d r e s o ur c e s n e e d e d o n c e t h e d at a s h ari n g 
a gr e e m e nt i s i n eff e ct i n D e c e m b er 2 0 1 9. 
H a vi n g a c c e ss t o pl atf or m d at a will all o w t h e 
Cit y t o i d e ntif y h o sts wit h m ulti pl e li sti n gs.  

R e vi s e t h e p er mitti n g pr o c e ss t o 
m e et i nt e n d e d s af et y a n d 
n ei g h b or h o o d li v a bilit y g o al s.  

T h e B ur e a u of D e v el o p m e nt S er vi c e s s a y s it 
c a n n ot i m pl e m e nt t hi s u ntil Cit y C o u n cil 
c h a n g e s t h e z o ni n g c o d e t o e x p a n d t h e s c o p e 
of s af et y i n s p e cti o n s. A d diti o n al r e s o ur c e s 
m a y b e n e e d e d.  

 

P ortl a n d m a d e pr o gr e ss t o w ar d 
b ett er r e g ul ati o n of s h ort -t er m 
r e nt al s b y r e a c hi n g a d at a-s h ari n g 
a n d r e gi str ati o n a gr e e m e nt wit h  
a k e y r e nt al pl atf or m a n d p a ssi n g  
 a n or di n a n c e r e q uiri n g  
c o m pli a n c e fr o m all pl atf or m s.  

O n c e t h e d at a s h ari n g a n d r e vi s e d r e gi str ati o n 
pr o c e ss i s i n pl a c e, P ortl a n d s h o ul d  h a v e i nf or m ati o n 
it n e e d s t o e nf or c e t h e s h ort-t er m r e nt al m ar k et. 
 
W e will f oll o w -u p i n 2 0 2 0 t o d et er mi n e h o w t h e Cit y 
h a s u s e d t h e d at a a n d w h et h er it h a s i m pl e m e nt e d 
t h e r e c o m m e n d ati o n s. 



Visit Audit Services website to view the original 
2018 audit report: 

www.portlandoregon.gov/auditservices 

Not 
Implemented 

Use host data to enforce 
booking agents’ compliance 
with City Code. 

The Bureau of Revenue and Financial Services 
will revisit the enforcement process once it has 
the data from the sharing agreement with 
Airbnb and other platforms expected to 
comply with the ordinance.  

In 
Process 

Work with Council to add 
measuring the effect of short-
term rentals on housing goals 
to short-term rental City Code 
and regulations. 

The Housing Bureau worked with Council in 
July 2018 to enact an ordinance requiring all 
residential long-term rental housing units to 
register with the City’s Revenue Division. The 
data collected through the registration 
requirement will be used by the Housing 
Bureau to establish a baseline inventory of 
long-term rental units. This inventory will be 
used to compare to inventory of short-term 
rentals operating in the city.  

Obtain short-term rental data 
from booking agents or from 
other publicly available sources, 
develop a monitoring process 
of the market, and evaluate 
effects on housing. Report 
short-term rental market data 
in the State of Housing annual 
report. 

The Housing Bureau obtained short-term 
rental data from a company that tracks listings 
on various platforms. Together with long-term 
rental data, these will be incorporated in the 
annual State of Housing report. The Housing 
Bureau will monitor changes in the long-and-
short term rental markets.  

Contact: Kari Guy, kari.guy@portlandoregon.gov  
Alexandra Fercak, alexandra.fercak@portlandoregon.gov 

https://www.portlandoregon.gov/auditservices/article/693466
https://www.portlandoregon.gov/auditservices/article/693466



