
B ur e a u of E n vir o n m e nt al S er vi c e s 
sl o w t o a ct o n pri v at e st or m w at er 
r e c o m m e n d ati o n s 

At y e a r o n e, t h e B ur e a u h a s b e e n sl o w t o i m pl e m e nt r e c o m m e n d ati o n s t o e v al u at e pr o gr a m s 

r el at e d t o st or m w at er m a n a g e m e nt o n pri v at e pr o p ert y a n d i m pl e m e nt pr o gr a m i m pr o v e m e nts. 

T h e B ur e a u b e g a n t o r e vi e w its n e e d f or i m pr o v e d d at a st or a g e a n d m o nit ori n g b ut h a d n ot y et 

f o c u s e d o n st or m w at er str u ct ur e s. M a n a g e m e nt i n c or p or at e d r e c o m m e n d ati o ns i nt o br o a d er 

l o n g-t er m B ur e a u-wi d e i niti ati v e s , b ut it i s n ot y et cl e ar w h et h er r e c o m m e n d e d a cti o n s t o i m pr o v e 

st or m w at er m a n a g e m e nt will b e t a k e n.   

W e will f oll o w u p a g ai n  i n o n e y e ar t o c h e c k t h at t h e r e m ai ni n g r e c o m m e n d ati o n s ar e f ull y 

i m pl e m e nt e d.

2 0 1 8  R e c o m m e n d ati o n s  2 0 1 9 A u dit or’ s St at u s U p d at e  

Sl o w 
Pr o gr e s s 

D e v el o p a si n gl e i nf or m ati o n 
s y st e m t o i n v e nt or y pri v at e 
st or m w at er str u ct ur e s.  

W h y : I n c o h er e nt i nf or m ati o n 
s y st e m s cr e at e d a ri s k of o v er 
s p e n di n g.  

T h e B ur e a u w a s r e vi e wi n g all of its d at a 
n e e d s, n ot o nl y n e e d s r el at e d t o pri v at e 
st or m w at er str u ct ur e s, a n d d e v el o pi n g a 
D at a M a n a g e m e nt Str at e g y.  

T h e B ur e a u  s ai d it w o ul d b e gi n a pr o c e ss 
to p ur c h a s e a n e w e nt er pri s e a ss et 
m a n a g e m e nt s y st e m  t h at w o ul d i n cl u d e 
i nf or m ati o n o n pri v at e st or m w at er 
str u ct ur e s.    

D e v el o p a d diti o n al ri s k -
b a s e d m o nit ori n g pr o gr a m s 
f or si n gl e-f a mil y r e si d e nti al 
p er mit str u ct ur e s a n d all 
Cl e a n Ri v er R e w ar d s 
str u ct ur e s li k e t h e e xi sti n g 
pr o gr a m u s e d t o m o nit or 
n o n -si n gl e -f a mil y r e si d e nti al 
p er mit str u ct ur e s.  

W h y : Str u ct ur e s s u bj e ct t o 
i n s p e cti o n w er e i n b ett er 
c o n diti o n t h a n t h o s e n ot 
i n s p e ct e d. 

A s p art of its eff ort t o u p d at e t h e c o m bi n e d 
st or m w at er s y st e m pl a n, t h e B ur e a u w a s 
cr e ati n g a r e gi st er t o c at al o g all of its i d e a s, 
r e q u e sts, a n d r e c o m m e n d ati o n s (i n cl u di n g 
t hi s o n e) b ef or e d et er mi n i n g w hi c h it e m s t o 
pri oriti z e.  

T h e B ur e a u a nti ci p at e d c o m pl eti n g t h e 
r e gi st er a n d fir st s et of a n al y s e s i n 2 0 2 0. 

2 0 1 9  FO L L O W - UP 
S e pt e m b er  2 6 , 2 01 9  

O ur 2 0 1 8 a u dit of  Bur e a u  of
E n vir o n m e nt al  Ser vi c e s’ a p pr o a c h  
t o ma n a gi n g st or m w at er  o n  pri v at e 
pr o p ert y  fo u n d  s hort c o mi n gs wit h  
d at a  coll e cti o n  an d  ma n a g e m e nt, 
i n s p e cti o n s, a nd  pro gr a m  e v al u ati o n .  

W e r e c o m m e n d e d t h at t h e B ur e a u m a k e d at a 
a v ail a bl e f or s y st e m pl a n ni n g b y str e a mli ni n g 
i nf or m ati o n s y st e m s a n d i n cr e a si n g m o nit ori n g.  
W e al s o r e c o m m e n d e d t h at t h e B ur e a u r e g ul arl y 
a ss e ss its a p pr o a c h e s t o e n c o ur a gi n g pri v at e 
st or m w at er m a n a g e m e nt.  



Visit Audit Services website to view the original 
2018 audit report: 

www.portlandoregon.gov/auditservices/stormwater 

2018 Recommendations 2019 Auditor’s Status Update 

Slow 
Progress 

Create a schedule and assign 
staff to periodically evaluate 
outcomes of the Clean River 
Rewards programs against 
stated goals. 

Why: 86% of properties with 
permitted structures were not 
participating in Clean River 
Rewards. 

The Bureau included a review of the Clean 
River Rewards program in the scope of work 
for its contracted comprehensive rate review 
study. Preliminary results and potential 
recommendations were expected in the 
summer of 2020. 

Use the results of evaluations 
to ensure the achievement of 
Clean River Rewards goals and 
expectations. 

Same as above. The Bureau anticipated 
completing preliminary results of the 
evaluation in the summer of 2020. 

Create a schedule and assign 
staff to periodically evaluate 
outcomes of the permitting 
programs against stated goals. 

Why: Staff was unable to 
quantify the overall effect of 
the permitting program and 
could not compare benefits to 
the cost of implementation.  

The Bureau was evaluating business 
processes as a part of the combined system 
planning efforts. That planning effort will 
result in updated goals for the combined 
sewer system which would then inform 
evaluation of the permitting program. Staff 
said that potential business process changes 
would be added to the register for 
consideration and potential implementation 
after 2020. 

Use the results of evaluations 
to ensure the achievement of 
permitting program goals and 
expectations. 

The Bureau provided auditors with a 
summary of anticipated changes to the 
2016 permitting program and planned to 
update program requirements in January 
2020. Proposed changes were not 
evaluated against program goals and 
instead were designed to improve clarity, 
continue regulatory compliance, and 
increase technical rigor. In future years this 
will be informed by the updated combined 
system plan goals. 

Contact: Elizabeth Pape, elizabeth.pape@portlandoregon.gov 
Kari Guy, kari.guy@portlandoregon.gov  
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