
 
  

Case management in buildings with code violations  

OneAppOregon  

Fair Housing Enforcement  

$750,000 in services with 1.0 FTE 
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Policy 
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$1.5 million services with 3.0 FTE 
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$1.6 million in services with 5.0 FTE 
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Enacted 
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2019/20 Fiscal 

Year Begins 

$2 million in services with 6.0 FTE 

Fair Housing Audit Testing 

Fair Housing Education 

Fair Housing Legal Assistance 

Environmental Health and Safety Relocation  

Landlord-Tenant Education 

Landlord-Tenant Legal Assistance 

Culturally Specific Tenant Protection Teams  

FED Eviction Assistance Pilot 

Expungement Pilot 

Mediation Pilot  

Expanded Landlord-Tenant Education  

Culturally specific legal assistance 

Removing negative credit, criminal, and rental history  

Case management and legal assistance in FED lawsuits  

Online platform listing affordable housing units  

Case management for landlord-tenant issues  

Legal assistance for low-income households  

Landlord-tenant hotline and general education 

Relocation for renters with health and safety issues  

Legal assistance for low-income households  

Fair Housing hotline and general education  

Random testing for Fair Housing issues  

Landlord-tenant mediation services 

Materials and education for landlords and tenants 

Portland Housing Bureau’s  

Rental Services Office 

Overview of History and Programs 

Safe Housing Project  

Legal assistance for low-income households  
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Tenant Protections Team Program

Fair Housing Enforcement Program

Renter's Rights Hotline and Tenant Education

Landlord-Tenant Legal Services

Habitability Relocation Services

OneAppOregon Affordable Housing Listing Service

Fair Housing Legal Services

Affordable Housing Provider Education Services

Safe Housing Program

Fair Housing Testing

Expungement Services Pilot

Mediation Services Pilot

New Training and Education and Services

Rental Services Office Programs and Services

(Fiscal Year 2019-2020)
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Contract Management

Mandatory Relocation Assistance Exemption Administration

Landlord-Tenant Law Technical Assistance

Staff and Program Management

Policy and Planning

Data Analysis

Rulemaking

Rental Services Commission

Fair Housing Advocacy Committee

Rental Services Office Staff Work 

(Line of work by FTE, Fiscal year 2019-2020)
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Rental Services Office Funding by Source

(Fiscal Year 2019-2020)


