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Education and Train ing RFQ Draft  Scope 
 

In the FY 19-20 Budget, PHB received one-time funding for additional Landlord and Renter Education. 

This came in response to the RSC’s requests for additional services to provide education and training 

to renters and landlords. 

Final contract amounts have not yet been determined. PHB will be releasing a Request for 

Qualifications asking for organizations to submit their qualifications to provide the services. 

Draft Scope 

PHB is looking for organizations or collaboratives to provide education and training around changes 

to landlord-tenant law. Services will be provided for both landlords and renters together or separate. 

Organizations will be expected to develop a framework for education and training, work with PHB to 

finalize content and format, and provide in person training and education sessions at a variety of 

locations across the City of Portland.  

 

Organizations will be asked to develop plans to effectively reach communities of color, landlords and 

renters unaware of recent changes in law, and other historically underserved communities. 


