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Rental Services

Existing RSO Services

e Education - Fair Housing, Landlord Training, Renter Rights, Culturally-Specific Outreach, Affordable Housing
Providers

e Legal Services — Fair Housing, Renter Legal Assistance, expungement, FED Pilot

e Social Services — Renter Advocacy, Expungement, rent assistance, referrals to housing assistance, payment
of fees, health and safety

¢ Housing Assistance - Fair Housing Enforcement, Health and Safety Relocation Assistance, FED Pilot

e Other - Policy and Planning

Rental Services Brainstorming

For our February meeting, please take some time to think through what services you would like to see
provided by the Rental Services Office (RSO) of the Portland Housing Bureau. We will be organizing ideas of
services by the same categories used to organize our existing services.

¢ Education

¢ Legal Services

e Social Services

¢ Housing Assistance

e Other
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Online Resources
These resources are intended to give you an idea of what services are offered by other Cities.

Rental Registration Websites

e New York City
e Los Angeles

e Houston

e Phoenix

e Philadelphia
e Dallas SF

e Dallas MF

e SanJose

e Seattle

e Boston

¢ Minneapolis
e Sacramento
e Boulder

e Gresham

Other Websites
e NYC Tenants Rights
e NYC Property Owner and Landlord Responsibilities
e Los Angeles Renters
e Los Angeles Property Owners
e Seattle Renter Resources
e Seattle Property Manager Resources
e SanJose Renters & Landlords
e Gresham Resources for Property Owners and Managers
e Gresham Resources for Tenants
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https://www1.nyc.gov/site/hpd/owners/compliance-register-your-property.page
https://hcidla.lacity.org/rentregistry
https://www.houstonpermittingcenter.org/multi-family-habitability/blog.html.
https://mcassessor.maricopa.gov/help/register-a-rental.php
https://business.phila.gov/housing-inspection-license/
https://dallascityhall.com/departments/codecompliance/Pages/Rental-Registration.aspx
https://dallascityhall.com/departments/codecompliance/Pages/Multitenant.aspx
http://www.sanjoseca.gov/documentcenter/view/75914
http://www.seattle.gov/sdci/codes/codes-we-enforce-(a-z)/rental-registration%c2%a0and-inspection-code
https://www.boston.gov/departments/inspectional-services/how-register-rental-property
http://minneapolismn.gov/inspections/rental/index.htm
https://www.cityofsacramento.org/Community-Development/Code-Compliance/Programs/Rental-Housing
https://bouldercolorado.gov/plan-develop/rental-housing-licensing
https://greshamoregon.gov/Rental-Housing-Inspections/
https://www1.nyc.gov/site/hpd/renters/tenants-rights.page
https://www1.nyc.gov/site/hpd/owners/homeowner.page
https://hcidla.lacity.org/renters
https://hcidla.lacity.org/property-owners
https://www.seattle.gov/housing/renters
https://www.seattle.gov/housing/property-managers
http://www.sanjoseca.gov/index.aspx?NID=743
https://greshamoregon.gov/Rental-Inpection-Resources-for-Property-Owners-and-Managers/
https://greshamoregon.gov/Rental-Inspection-Resources-for-Tenants/

