
RESOLUTION No. 3 7 4 4 4 
Authorize the Commissioners-in-Charge of the Bureau of Environmental Services and 
the Portland Water Bureau to renew an agreement with the Citizens' Utility Board of 
Oregon for a term of five years to provide an independent review of City utility bureaus 
on behalf of residential ratepayers (Resolution) 

WHEREAS, the City of Portland provides sewer, stormwater, and water services to 
about 180,000 accounts, almost 90% of which are residential ; and 

WHEREAS, the Citizens' Utility Board of Oregon (CUB) was created in 1984 by a 
citizens' ballot initiative to represent the interests of residential utility customers; and 

WHEREAS, in its three decades of service, CUB estimates that it has achieved $5.8 
billion in savings for Oregon residential ratepayers; and 

WHEREAS, CUB's approach to consumer advocacy is grounded in least cost/least risk 
analysis as well as values for the common good including environmental stewardship 
and low-income consumer protection; and 

WHEREAS, CUB has offered the City of Portland its services in advocacy for protection 
of the interests of residential ratepayers of the City's sewer, stormwater, and water 
services; and 

WHEREAS, CUB will provide these services as an independent organization , funded 
through its members, with no direct financial support from the City; and 

WHEREAS, the City Council and City's two utility bureaus, the Bureau of Environmental 
Services (BES) and Portland Water Bureau (PWB), together with residential customers, 
continue to benefit from CU B's independent review and expertise on a range of topics 
including utility budgeting and rate setting, capital planning, least-cost/least-risk 
analysis, and customer services; and 

WHEREAS, CUB agrees, based on its 35 years as a consumer advocate, to 
independently represent and advocate for City of Portland residential customers relating 
to quality and price of sewer, stormwater, and water services provided by the City; and 

WHEREAS, CUB will continue to perform the following : 

• Conduct independent research and analysis of issues that are important to 
ratepayers 

• Participate in the City budget process including participation at City Council 
PWB and BES work sessions 

• Make recommendations to BES, PWB, and the City Council on other public 
utility related matters with implications for residential customers 

• Seek opportunities for discussion of longer-term policy considerations during 
the time following budget adoption 
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• Monitor the deliberations of the Portland Utility Board (PUB) in developing 
recommendations for the Council 

• Meet with the Commissioner(s)-in-Charge of BES and PWB on a regular 
basis; and 

WHEREAS, the City will: 

• Make bureau Directors and staff, as well as Commissioners' bureau liaisons, 
available for routine, ongoing meetings with CUB 

• Schedule meetings with the Commissioners-in-Charge of BES and PWB for 
updates from CUB 

• Provide ongoing, timely information regarding the schedule for the budget 
development and adoption process for BES and PWB 

• Provide CUB information on the development of bureau budgets and rates; 
and 

WHEREAS, this partnership has provided a voice for ratepayers, ensuring that 
residential customers have an outside, independent advocate at the table; and 

WHEREAS, this partnership has brought greater transparency and accountability to the 
operations and budgeting of the City's two utility bureaus; and 

WHEREAS, this partnership has leveraged over 35 years of results for ratepayers to the 
benefit of Portland utility customers. 

NOW, THEREFORE, BE IT RESOLVED, that the Council authorizes the 
Commissioners-in-Charge of BES and PWB to enter into an agreement with the CUB 
substantially in accordance with Exhibit A. 

Adopted by the Council : AUG 2 8 2019 

Commissioners Nick Fish and Amanda Fritz 
Prepared by: Jamie Dunphy 
Date Prepared: 07/30/2019 

Mary Hull Caballero 
Auditor of the City of Portland 

By tL_ Cv-:: F" Deputy 
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