
BACKGROUND – RESOLUTION 37204

• Purpose of the parking system
• Performance targets
• Procedures for establishing new meter 

districts
• Using data to adjust rates, set frequency of 

adjustments, establish hours of enforcement, 
monitor and evaluate operations

• Communication procedures for parking 
management

• Coordinating on- and off-street parking into a 
more seamless system



1. Introduction
2. Parking Management Districts
3. Time Limits 
4. Pricing
5. Event Districts
6. Truck Loading Zones

OVERVIEW OF TOPICS COVERED



PARTNERS



• Establishing New Parking Management 
Districts

• 8-Step Process
• Outreach to Surrounding Communities

• Implementing On-Street Paid Parking
• 5 Minimum Requirements

GUIDELINES INCLUDED:



• Standardized Time Limits
• 15-Minutes or 30-Minutes
• 2 Hours
• 4 Hours

• For New Parking Management Districts 
in Commercial Corridors:

• Default Time Limit: 2 Hours
• Default Start Time: 10 am

GUIDELINES INCLUDED:



• Performance-Based Process
• Performance Target: 65% - 85% occupied 

during peak period

• Standardized Annual Review Process
• Either no change, or adjust up or down by 

$0.20, $0.40, or $0.60 based on data

• Over Time, More Options within Each 
Meter District

• Targeted rate increases only in very high 
demand areas

• Reduced priced options in SmartPark
garages and in areas with lower demand

GUIDELINES INCLUDED:



• Establishing Event Districts
• Providence Park (Existing)
• Rose Quarter
• Convention Center

• Standardized Annual Review Process
• Adjust rates based on data to incentivize 

the use of alternative modes

Proposed guidelines supported by the 
Oregon Convention Center and the Rose 
Quarter

GUIDELINES INCLUDED:



• Consistent Approach to Loading Zone 
Management

• Support Business Needs while 
Providing Access for All Users

Proposed guidelines supported by the 
Portland Freight Committee

GUIDELINES INCLUDED:



1. Introduction
2. Parking Management Districts
3. Time Limits 
4. Pricing
5. Event Districts
6. Truck Loading Zones

WRAP UP



Adopt Parking Management Manual to 
establish guidelines for managing public 
parking in the City of Portland 
(Ordinance) 

NOW, THEREFORE, the Council directs: 

a. The City Council adopts the Parking 
Management Manual to guide 
management of the public parking 
system and directs the Bureau of 
Transportation to implement the 
guidelines contained in the Manual. 

b. This ordinance is binding City policy. 

WRAP UP



Parsons, Susan 

From: 
Sent: 
To: 
Subject: 

Mayor Wheeler and City Council: 

Paul Leitman <paul.leitman@gmail.com> 
Wednesday, June 13, 2018 7:33 PM 
Council Clerk - Testimony 
Agenda Item 652: Parking Management Manual 

I support the approval of the Performance Based Parking Management Manual (PBPM). It is great to see our city make a 
smart, well-informed, data-driven approach to managing parking in busy areas. Adjusting the price of parking based on 
observed demand is an effective strategy to ensure parking is managed well. It is also encouraging to see 
recommendations for the development of new parking districts, and to keep revenue generated from meters in their 
district. 

I support data-driven parking management for a safer, cleaner and more prosperous city. And therefore I support the 
PBPM. Please adopt this Manual. 

Thank you, 
Paul Leitman 
1024 NE 75th Ave 
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Parsons, Susan 

From: 
Sent: 
To: 
Subject: 

Hello, 

Monique Gaskins <moniqueg2002@gmail.com> 
Wednesday, June 13, 2018 7:16 PM 
Council Clerk- Testimony 
Agenda Item 652: Parking Management Manual 

Please adopt the Performance Based Parking Management Manual. 

It is a great step forward for managing our on street parking. I'm particularly excited about adjusting the prices using data and vacancy. It is 
a common sense approach that will lead to a more efficient parking network. 

I'm also excited about the policies on creating new districts and event districts. I live right by the Moda Center, so I think this will be very 
useful in our neighborhood. 

Thank you for your work on this project 

Monique Gaskins 
2301 NE Rodney Ave 
Portland, OR 97212 



Parsons, Susan 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Hello, 

Reza Michael Farhoodi <rmichael87@gmail.com> 
Wednesday, June 13, 2018 2:56 PM 
Council Clerk - Testimony 
Armes, Chris; Mccreedy, Malisa 
Performance-Based Parking Management Manual Testimony 
PDNA_PMM_Letter.pdf 

Please see attached for a letter of support from the Pearl District Neighborhood Association to adopt the Parking 
Management Manual. 

Thank you, 
Reza Farhoodi 
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June 13, 2018 

2257 NW RALEIGH ST. 
PORTLAND, OR 97210 

Mayor Ted Wheeler 
Commissioner Chloe Eudaly 
Commissioner Nick Fish 
Commissioner Amanda Fritz 
Commissioner Dan Saltzman 
1221 SW 4th Ave 
Portland OR 97204 

PEARL DISTRICT 
NEIGHBORHOOD ASSOCIATION 
---- EST. U tl 

Re: Performance-Based Parking Management Manual 

Dear Mayor Ted Wheeler and Members of the Portland City Council, 

503.823.4288 
www.PEARLDISTRICT.ORG 

I am a member of the Stakeholder Advisory Committee that helped guide the development of the 
Portland Bureau of Transportation's Performance-Based Parking Management Manual, representing 

the Pearl District Neighborhood Association. The genesis of this manual originated in a 

recommendation from the Downtown Meter Rate Adjustment Subcommittee in 2015 (in which I also 
served as a member) for the City of Portland to explore data-driven solutions to pricing that can more 

accurately reflect current parking conditions, compared to the current policy requiring City Council to 

approve each meter rate adjustment. On behalf of the unanimous support of the PDNA Planning and 

Transportation Committee, I urge you to adopt the PMM so that our city can modernize our parking 
management policies and implement demand-responsive pricing in our Downtown Meter District, 

which has been deployed successfully in 11 other U.S. cities. 

Studies have long proven that pricing metered spaces to achieve 85 percent peak occupancy will 

increase availability of on-street parking and encourage the use of off-street parking facilities. This 

will help reduce traffic congestion and greenhouse gas emissions caused by circling blocks trying to 
locate parking, and therefore improve neighborhood safety and livability. Furthermore, this change 
will improve parking turnover, which is important for preserving the economic vitality of our mixed-

use commercial district. And while performance-based parking may increase the cost to park in 

certain congested areas, it has the potential to also reduce the cost in areas that have lower utilization. 



2257 NW RALEIGH ST. 
PORTLAND, OR 97210 

PEARL DISTRICT 
N EI GH BORHOOD A SSO C IATI O N 

en . 1tt1 ----

503.823.4288 
www.PEARLDISTRICT.ORG 

The PDNA also supports the PMM as it will codify the net meter revenue sharing policy utilized in 
Lloyd District, Northwest District, and Central Eastside Industrial District, allowing local 
neighborhoods and commercial districts to form Parking Stakeholder Advisory Committees that 
determine how the revenue can be used to benefit the locality in which it is collected. The PMM 
recommends that "a majority of net meter revenue should go to services and programs within the 
meter district in which they were generated," and allows revenues to be allocated towards funding 
community priorities such as transportation demand management (TOM) programs like the 

Transportation Wallet that will incentivize alternatives to commuting in a single-occupant vehicle, as 
well as projects that can improve multimodal safety and access. 

However, this manual will only apply the new local meter revenue sharing policy to meter districts 
created subsequently to the adoption of this manual. It will not apply to the Downtown Meter District, 
which is the oldest meter district and includes most of the westside neighborhoods in the Central City, 
including the Pearl District. All Downtown Meter District revenue currently goes into the PBOT 
General Fund. This creates a situation where our locally-raised meter revenue cannot be used to fund 
transportation priorities for the benefit of the thousands of residents and employees in our district, 
including many low-income households that don't own a vehicle. Moreover, this policy is ostensibly 
based on the faulty premise that each of the neighborhoods in the Downtown Meter District enjoy the 
same level of multimodal access as the Central Business District, when that is not the case. 

To that end, the PDNA is encouraged by the May 31 memorandum signed by PBOT Director Leah 
Treat and Assistant Director Chris Warner, which directs staff to review the net meter revenue policy 
in response to stakeholder concerns that have been raised regarding the lack of local control of meter 
revenues for downtown neighborhoods since the Central City 2035 Parking SAC was convened in 
2015. However, we recognize that this directive represents just the start of the process and that a 
separate planning effort will be required to reassess the Parking Revenue Allocation Policy in TRN 
3.102 that was first established in 1996. 



2257 NW RALEIGH ST. 
PORTLA ND, OR 97210 

PEARL DISTRICT 
NEIGHBORH OOD ASSOCI ATION 

E$T. 1UI 

503.8 23.4288 
www.PEARLDISTRICT.ORG 

In closing, I wish to thank PBOT, and PMM Project Manager Malisa McCreedy, for listening to our 

concerns on this issue, and am hopeful that this review will be expeditious and can bring forward 
solutions that balance the transportation needs of the Pearl District and other downtown 

neighborhoods while still preserving PBOT's general fund revenue stream. 

Sincerely, 

Reza Farhoodi 
Planning and Transportation Committee Co-Chair 
Pearl District Neighborhood Association 



From the desk of Terry Parker 
Subject: Testimony to the Portland City Council on Parking Management Policies, 
June 13, 2018 

Equity is totally missing when a developer can purchase a property in or adjacent to a 
lower density neighborhood (such as RS) and construct a large apartment complex 
which in turn creates a parking deficiency on the nearby streets. The crux of the of this 
inequity is created by city policy that allows housing to be constructed without minimum 
off-street parking requirements. The developer makes a profit while the rest of the 
neighborhood takes a hit with the negative impact of having the streets full of stored 
cars, and/or the residents are required to purchase a parking permits thereby 
subsidizing the profits of the developer. 

Cars stored on narrow residential streets to the degree that two vehicles can't pass 
each other creates a safety issue for everything from emergency vehicles to garbage 
trucks to bicyclists. Visit ability for relatives or guests is out the window. Access to 
homes for service and delivery vehicles and space for roll carts becomes significantly 
more difficult. For mobility impaired people, access the street to link up with TriMet Lift 
or other on-call specialized vehicles for hire becomes more difficult. Will households 
with electric cars have to run extension cords across the sidewalks or down the block 
for overnight and home charging? 

People that use an alternative means of transport to commute also have cars. A similar 
statement is continually vocalized by bicyclists as a skewed excuse for not paying their 
own way to fund the "privilege" of having specialized bicycle infrastructure. The city's 
own studies suggest that 72% of households in new large multi-unit buildings without 
parking have one or more cars. Is the absence of adequate on-site parking an attempt 
to "dictate" to renters they should not have a car? S9% of low income people drive to 
there place of employment. Is the elimination of parking with affordable housing a form 
of income discrimination? 

Having to pay for to park on the street in front of your own house so a developer down 
the street can make a profit is totally unjust. The same is true for the purpose of adding 
density. In that motorists already pay a variety of taxes that fund the streets curb to 
curb; establishing curb space as an additional pay to use commodity is a form of 
discrimination. This is especially true when curb space is taken up by bike lanes with no 
charges or user fees assessed on bicycling. Equity is absent. 

Parking demand management must require adequate off-street car storage parking -
with overnight charging connectivity for electric vehicles - for all new residential 
development including on frequent transit corridors and within light rail station areas. 

In RS, R2.S and RMl zones, the ratio must have no less than one space for every unit. 
In RM2, RM3, RM4 and mixed use zones, this parking needs to have no less than three 
parking spaces for every four units. 

Respectfully submitted 

Terry Parker 
Northeast Portland 
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Parsons, Susan 

From: 
Sent: 
To: 
Subject: 

Dave Brook <dbrookportland@gmail.com> 
Wednesday, June 13, 2018 9:04 AM 
Council Clerk - Testimony 
Agenda Item 652: Parking Management Manual 

I have been involved with an attempt to set up permit parking in the Sullivan's Gulch Neighborhood previously and 
strongly supports the adoption of agenda item 652 supporting Performance Based Parking Management. Parking is a 
perennial issue, not only downtown, but in many close-in neighborhoods, such as ours. The process outlined in the 
Performance Based Parking Management Manual will provide Sullivan's Gulch and other neighborhoods with a more 
flexible approach to dealing with parking problems in our neighborhood. 

In addition, I have been involved in the creation of new shared mobility services in many cities and can attest that 
inexpensive parking encourages the use of private cars and deters people from considering walking, bicycling and 
transit, particularly for shorter (under 1 mile) trips. Performance-based parking management strategies will help level 
the playing field for different transportation modes. 

Thank you 

- Dave Brook 
1905 NE Clackamas St 



Parsons, Susan 

From: 
Sent: 
To: 
Subject: 

Dear City Council -

Steve Gutmann <gutmann.steve@gmail.com> 
Tuesday, June 12, 2018 9:36 PM 
Council Clerk - Testimony 
Agenda Item 652: Parking Management Manual 

Parking reform is LONG overdue in Portland. I fully support data-driven parking management for Portland's downtown 
and close in neighborhoods. 

It makes no sense to under-price a public resource like on-street parking so that drivers effectively get subsidized by all 
of us. The ROW is a public resource. It should be managed to maximize revenue, and the revenue should be used for 
everyone's benefit - or simply returned to all residents in the form of a dividend. 

I'm 100% in favor of market-based parking reform for a safer, cleaner, and more prosperous city. 

Steve Gutmann 
503-333-7564 
Skype: sgutmannl 



Parsons, Susan 

From: 
Sent: 
To: 
Subject: 

Angel York <aniola@gmail.com> 
Tuesday, June 12, 2018 6:44 PM 
Council Clerk - Testimony 
Agenda Item 652: Parking Management Manual 

This is LONG overdue and I absolutely support data-driven parking management for a safer, cleaner, and more 
prosperous city. 

Thanks! 



Bureau of Planning and Sustainabi lity 
ll111uv,ttum. Cnlbhorarion l'ra, ric~I Snhtt1on~ 

June 12, 2018 

Mayor Wheeler and Commissioners, 

AUD ITOR 

With Resolution 37204 (April 2016), City Council directed PBOT to develop a Performance-
Based Parking Management Program that establishes operational guidelines to implement City 
policy. 

During the recently completed process for the Transportation System Plan (TSP) and 2035 
Comprehensive Plan, we heard community feedback advising a new and more sophisticated 
approach to parking is needed that includes multiple strategies for management, pricing, 
incentives and technology. 

The resulting Parking Management Manual (PMM) outlines standardized guidelines, 
performance measures, and exception processes to more consistently manage Portland's public 
parking system based on data and parking management best practices to support the economic 
vitality of commercial districts and allow for the growth of our Centers and Corridors. 

With the primary goal of ensuring equitable, efficient access for all users; the guidelines 
presented in the Parking Management Manual provides a framework for making informed 
decisions, leading to more effective yet flexible parking management that: 

• Strengthens commerce and economic vitality 
• Enhances mobility and accessibility in business districts 
• Balances the access needs of a variety of users, and 
• Creates streets that are well-planned, managed, adaptable, and maintained. 

BPS supports the guidelines outlined in the PMM, particularly to implement the Performance-
Based Pricing Process, with regular standardized annual adjustments based on the best 
available data. The PMM establishes performance targets for peak occupancy and provides 
guidelines for adjusting hourly parking system rates up or down annually based on data, with 
the primary goal to allow visitors to quickly and easily find convenient parking, even during 
peak hours. 

City o r Portla nd, Oregon I Bureau or Planning and Sustainability I www.portl~ndoregon.gov/bps 
1900 SW 4th Ave nut, Suite 7100. Portland. OR 'l7201 I phone: 503-023-7700 I 1,1x 503-823-7000 Ill}' 503-823-6868 
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This approach helps achieve many of the recently adopted policy goals outlined in the 
Transportation System Plan (TSP), 2035 Comprehensive Plan, and the Central City 2035 Plan. 

The Parking Management Manual helps simplify Portland's processes, using data to implement 
the objectives established for managing the public parking system. We look forward to further 
coordination with the Bureau of Transportation to ensure parking policy and land use goals are 
aligned. 

Sincerely 

Joe Zehnder, Chief Planner 
Bureau of Planning and Sustainability 

Cily of Portland, Oregon I Bureau of Planning and Sustainabil ity I www.purtlarrdonline.com/bps 
1900 SW 4th Aven ue. Suite 7 100, l'o r tl;1nd, OR 9720 I I phone: 503, IJ23-7700 I fax: 50 3-023-7000 I tty : 503-823-6668 



April 19, 2018 PORTLAND FREIGHT COMMITTEE 

To: Malisa Mccreedy, PBOT Division Manager, Parking Operations AUDITOR 06/12/18 PM 1:3 2 

RE: Truck Loading Zone Guidelines PBOT Parking Management Manual 

Dear Malisa, 

On behalf of the Portland Freight Committee (PFC), we are writing to express our support for the 
Truck Loading Zone Guidelines as part of the Parking Management Manual Update. 

On-street truck loading zones allow for the efficient delivery of freight to businesses in urban areas. 
Effective loading zone management is necessary to ensure that businesses without off-street loading 
docks receive on-time deliveries and operate effectively in these constrained areas. The guidelines 
presented in the Parking Management Manual provides a framework for making informed decisions, 
leading to more effective yet flexible on-street loading zone management that: 

• Strengthens commerce and economic vitality 
• Enhances mobility and accessibility in business districts 
• Balances the access needs of a variety of users, and 
• Creates streets that are well-planned, managed, adaptable, and maintained. 

PBOT identified key objectives prior to developing the proposed loading zone guidelines: 
1. Establish truck loading zones as close to the receiving areas of the requesting business 

as possible to reduce delivery times and disruptions to pedestrian and vehicular traffic. 
2. Reduce the number of Truck Loading Zone signs from 44 to 5 for ease of use to 

improve the user experience. 
3. Designate truck loading zones to balance the various user demands, using combination 

zones to allow public right-of-way to serve loading zone functions during designated 
periods and to be used as timed zones for visitor or residential uses at other times of 
the day. 

4. Ensure that curbside truck loading space is used effectively without impacts to traffic 
operations and safety through enforcement of parking and loading rules. 

The loading zone guidelines were developed with the intent of improving the effectiveness of truck 
loading zone management within Portland. The Parking Management Manual helps simplify 
Portland's processes, using data to implement the objectives established for managing on-street 
loading and unloading. This framework greatly simplifies current processes and helps businesses 
know what to expect when requesting a loading zone. 

Portland Freight Committee 1120 SW Fifth Avenue, Room 800 Portland OR 97204 1 



The PFC would also like to stress the importance of relying on accurate data (parking, loading and 
vehicle volumes) for making informed decisions and to respect the needs of all users of the public 
right-of-way. While truck loading zones are important for the movement of goods so are employee 
and customer parking requirements that support a growing and vibrant urban environment. 

The PFC looks forward in continuing to work with PBOT staff on these important efforts for improving 
the efficiency of truck loading and parking. 

Sincerely, 

Pia Welch 
Chair 

Raihana Ansary 
Vice Chair 

Portland Freight Committee 1120 SW Fifth Avenue, Room 800 Portland OR 97204 2 



June 7, 2018 

Chris Armes 
Portland Bureau of Transportation 
Parking Operations 
1120 SW 5th Ave. Room 800 
Portland OR 97204 

Dear Chris: 

PORTLAND 
BUSINESS ALLIANCE 
Commerce · Community • Prosperity 

All(>ITOR 06/ 12,-18 P i1 1:31 

The Portland Business Alliance represents more than 1,900 small, medium and large businesses in 
the Portland metro region, a majority of which rely on the city of Portland's parking system. We were 
pleased to participate with the Portland Bureau of Transportation (PBOT) on the development of the 
Performance Based Parking Management Manual. While we have some remaining concerns about 
PBOT's guiding policies around parking, we do support the adoption of the manual. 

The Alliance shares the city's vision of an on-street parking system in commercial districts managed 
to support the economic vitality of the district by encouraging parking turnover, improving circulation, 
encouraging the use of off street parking and prioritizing short-term parking. 

Our studies show that on hours and days that customers come downtown for non-work reasons, 72 
percent of them drive automobiles, 17 percent take transit, and one percent ride bicycles. While we 
understand that the city has set mode share goals through the Central City 2035 Plan, there is a 
significant delta between current transportation behavior and the city's goals. Ensuring adequate 
access and parking for customers is critical to the economic vitality of commercial districts in the 
city, particularly when free parking is available at other commercial destinations in the region. 

While we are generally supportive of the content in the Performance Based Parking Management 
Manual, we urge the city to move slowly and transparently on any on-street parking meter increase or 
expansion of meter districts, and engage all affected businesses in such a decision. While parking 
price increases can be an effective transportation demand management tool, the city should be 
judicious when raising parking rates to control on-street occupancy rates as retail customers are 
extremely price sensitive. 

We do appreciate that the city is using this opportunity to streamline the permit and operational 
processes for truck loading zones. The transportation of freight is integral to our local and regional 
economy and, in a trade-dependent state like Oregon, efficient freight movement has international 
implications. In tandem with the proposed changes outlined in the manual, we encourage the city to 
track the improvements to loading zones, including updated locations and timing, to ensure that 
these changes are fitting the needs of businesses. 

Overall, we are supportive of the city's efforts to update parking policy. The proposed policy 
improvements will encourage ideal parking occupancy rates, an essential economic development 
tool that many businesses rely heavily on. While we urge caution around raising parking rates in 

Greater Portland's Charnbe, of Commercc-

200 SW Market Street, Ste 150 Portland, OR 97201 I 503-224-8684 I FAX 503-323 9186 I www.portlandalliance.com 



Performance Based Parking Management Manual 
Page 2 

commercial districts as well as disproportionately limiting parking options, we look forward to 
working with and providing constructive feedback to PBOT as the new policies are implemented. 

Thank you for the opportunity to participate in this process. 

Sincerely, 

/Lisa Frisch/ 

Lisa Frisch 
Director, Downtown Retail Program 



MOVIMG. CONNECTING. GROWi MG. 

Date: June 1, 2018 

To: Malisa Mccreedy 
PBOT Division Manager, Parking Operations 

From: Owen Ronchelli 
Go Lloyd, Executive Director 

RE: Letter of Support for PBOT's Parking Management Manual 

Dear Malisa, 

On behalf of Go Lloyd, we are writing to express our support for PBOT's Performance-
Based Parking Management Manual. 

Parking management is a critical transportation demand management (TOM) tool employed 
by Go Lloyd and other transportation management associations across the country. Strong 
parking management is necessary to support economic vitality and to balance the access 
needs of customers, visitors, freight operators, employees, and residents particularly in 
constrained urbanized areas. The guidelines presented in the Parking Management Manual 
provide a framework for making informed decisions, leading to more effective yet flexible on-
street management that: 

Supports daily commerce and cultivates economic vitality 
Enhances mobility and accessibility in business districts 
Balances the access needs of a variety of users, and 
Creates orderly streets that are well- managed, adaptable, and maintained. 

The proposed performance-based management processes will use data to guide 
implementation of parking management strategies based on objectives tied to existing 
City policy. The framework adds clarity to current processes and will help businesses 
know what to expect when requesting revisions to on-street parking management in 
commercial corridors. 

The following are a few key elements of the plan Go Lloyd values and will use as part of 
its TOM strategies and fulfillment of its mission: 



Net meter allocation guidelines and the significant value it brings the district by 
reinvesting the transportation revenue into the community from where it 
originated (supporting TDM measures and projects that improved access). 
Importance of informed decision making based on quality data collection results. 
Methodology used for adjusting meter rates based on parking occupancy levels. 
Framework for establishing an events district and how meter rates are 
determined during events. 

Go Lloyd served on the Stakeholder Advisory Committee for the Parking Management 
Manual and actively informed the development of the parking management guidelines. 
We look forward to continuing to work with PBOT staff on these important efforts for 
improving the management of Portland's on-street parking system. 

Sincerely, 

Owen Ronchelli 
Go Lloyd Executive Director 



Moore-Love, Karla 

From: 
Sent: 
To: 
Subject: 

Leon Porter < leonporter@yahoo.com> 
Tuesday, June 12, 2018 9:02 AM 
Council Clerk - Testimony 
Agenda Item 652: Parking Management Manual 

Dear Portland City Commissioners, 

I strongly support the proposed new guidelines in the Performance-based Parking Management Manual. These data-
driven approach in these guidelines would be a major step toward a more rational and efficient parking management 
system. 

The guidelines could be improved even further by removing the upper limit of $5 per hour for meter fees. Why have an 
arbitrary upper limit at all? If the parking in an area is still overused at $5 per hour, you should be able to keep raising the 
fees as much as necessary to make sure that there are always some spaces free. 

It would also be better to remove the parking time limits. If you just set the meter fees high enough to ensure there are 
always one or two spaces free on every block, you won't need any time limits. If someone wants to pay, say, $8/hour to 
park in a metered space all day, let them. 

But please implement the proposed guidelines even if you don't feel ready to enhance them with these improvements. As 
currently written, the guidelines will help Portland's parking situation immensely. 

Best wishes, 
Leon Porter 
1822 NE Wasco St. 
Portland OR 97232 

1 



Moore-Love, Karla 

From: 
Sent: 
To: 
Subject: 

Dear Portland City Council, 

Carver Oblander <Carver@carveroblander.com> 
Monday, June 11, 2018 10:20 PM 
Council Clerk - Testimony 
Agenda Item 652: Parking Management Manual 

Please support the long overdue switch to performance based parking management. This system will help alleviate 
parking congestion, generate revenue for reinvestment in the same district it came from, and help make our city more 
livable. 

Thanks for your time, 

-Carver Akiteru Oblander 
4040 SE 75th Ave 
Portland, OR 97206 



Moore-Love, Karla 

From: 
Sent: 
To: 
Subject: 

City Council, 

Kol < kol@accessorydwellingstrategies.com > 
Monday, June 11, 2018 10:07 PM 
Council Clerk - Testimony 
Agenda Item 652: Parking Management Manual 

Kudos to the City for looking closely at updated approaches parking management. I support data 
driven parking management and pricing systems to better achieve the stated parking policy goals. 

Let's get ahead of the curve on this issue before it gets the better of us. 

Sincerely 
-Kol Peterson 
Accessory Dwelling Strategies LLC 



Moore-Love, Karla 

From: 
Sent: 
To: 
Subject: 

Dear Portland City Council, 

garlynn@woodsongpartners.com 
Monday, June 11, 2018 1:19 PM 
Council Clerk - Testimony 
Agenda Item 652: Parking Management Manual 

The Performance Based Parking Management Manual is LONG overdue. 

I support data-driven parking management for a safer, cleaner, and more prosperous city. 

Please adopt this manual, and use it to guide decisions and processes related to on-street parking 
management going forward. 

thanks, 
~Garlynn Woodsong 
5267 NE 29th Ave 
Portland, OR 97211 



Moore-Love, Karla 

From: 
Sent: 
To: 
Subject: 

Brad Baker <bradmbak@gmail.com> 
Monday, June 11 , 2018 1 :07 PM 
Council Clerk - Testimony 
Agenda Item 652: Parking Management Manual 

Please adopt the Performance Based Parking Management Manual. 

It is a great step forward for managing our on street parking. I'm particularly excited about adjusting the prices using 
data and vacancy. It is a common sense approach that will lead to a more efficient parking network. 

I'm also excited about the policies on creating new districts and event districts. 

Thank you for your work on this project and please adopt it. 

Brad Baker 
2301 NE Rodney Ave 
Portland, OR 97212 



Moore-Love, Karla 

From: 
Sent: 
To: 
Subject: 

City Council, 

bill@stitesdesign.com on behalf of Bill Stites < bill@trucktrike.com > 
Monday, June 11, 2018 12:41 PM 
Council Clerk - Testimony 
Agenda Item 652: Parking Management Manual 

Please support the implementation of parking reforms to bring this resource in line with 
stated goals of the the City of Portland. Namely, equity of access to a public resource 
[street parking], increased availability of parking based on market-rate pricing, and a 
safer and cleaner environment with fewer vehicles roaming for parking spots that are 
difficult to find. 

Allowing the district to have some or all of the parking revenue for local uses is brilliant, 
and I submit necessary, for this program to fly. Other cities are already implementing 
strategies like these - let's show some leadership [or even followship], in Portland! 

Thanks, 

Bill 

Bill Stites D.C. 
www.TruckTrike .com 
738 SE Washington Street 
Portland, OR. 97214 
(503) 989-0059 
Bil l@trucktrike.com 

L_J 

1 



Moore-Love, Karla 

From: 
Sent: 
To: 
Subject: 

Lucas Gray <lucas@propelstudio.com> 
Monday, June 11 , 2018 12:03 PM 
Council Clerk - Testimony 
Agenda Item 652: Parking Management Manual. 

Performance-Based Parking Management 

is long overdue and I fully 

support 

making this part of our City's parking policies. 

Particularly, I believe we should implement parking permit programs in all neighborhoods east of 1-
205. We should add metered parking to all commercial strips (Hawthorn, Division, Bellmont, Alberta, 
Broadway, N Williams, Mississippi, etc.) Other improvements: 

1. Eliminate Minimum Parking Requirements 
2. Price on-street parking so that there is always a space available per block 
3. Use parking meter revenue in a way that benefits the locality in which it's collected 

Lucas Gray Associate AIA, LEED BD+C 
Propel Studio I www.propelstudio.com I (503} 453-71 95 I 5229 NE MLK BLVD Ste 101, Portland, OR 97212 



Moore-Love, Karla 

From: 
Sent: 
To: 
Subject: 

Gerson Robboy <dgrobboy@gmail.com> 
Monday, June 11 , 2018 10:49 AM 
Council Clerk - Testimony 
Agenda Item 652: Parking Management Manual 

I encourage the city council to implement performance based parking, which is long overdue. Of particular 
concern to me is that off-street parking requirements should be eliminated for residential construction. Parking 
requirements exacerbate the housing crisis by adding expense and reducing the space available for dwellings, 
green space, and water drainage. With increasing use of ride services, car ownership is already beginning to 
decline and this decline will increase in the future, so that the need for parking, both off and on-street, will be 
greatly reduced. Residential off-street parking is going to become obsolete. The city council should be ahead 
of the curve on this, not behind it. 

Gerson Robboy 
1736 SE 21st Ave 
Portland OR 97214 
dgrobboy@gmail.com 



Moore-Love, Karla 

From: 
Sent: 
To: 
Subject: 

Kevin Rudiger <kevin.rudiger@gmail.com > 
Monday, June 11 , 2018 9:54 AM 
Council Clerk - Testimony 
Agenda Item 652:Parking Management Manual 

Hello - I'm writing to express my strong support for the the proposal for performance based parking management. 

Broadly, I urge you to support a parking policy approach that: 

1. Eliminate Minimum Parking Requirements, trades them for real affordable housing progress 
2. Price on-street parking so that there is always a space available per block 
3. Use parking meter revenue in a way that benefits the locality in which it's collected 

This is long overdue and will support a safer, cleaner and more prosperous city. 

Thank you. 

Kevin Rudiger 
3575 SE Brooklyn Street 
Portland, OR 97202 

1 



Moore-Love, Karla 

From: 
Sent: 
To: 
Subject: 

Hello, 

Paul Frazier <paulfrazier@gmail.com> 
Monday, June 11, 2018 9:16 AM 
Council Clerk - Testimony 
Agenda Item 652: Parking Management Manual. 

My name is Paul Frazier. I am a resident at 7226 N Greenwich Ave. 

I support the PMM. We need to basic parking off of supply and demand. 

We already change the rates for smart parks based on location and time of day and day of the week. On street parking 
should be no different. Popular areas/popular times should cost more. We should also increase the hours for which we 
charge for parking! By increasing the cost of parking we will shift people to not drive. Especially if we can invest the 
parking revenue in safer streets and better transit. 

We should also allow people to pay for parking overnight i.e what Seattle has done, to discourage people from driving 
home if they shouldn't. This could start as a pilot in the entertainment district area. These signs not only give people the 
option, but serve as a final reminder to not drink and drive before they enter there car. 

Let's make parking smarter! 

Best, 

Paul Frazier 

Paul Frazier 
503-703-7710 



Impact Statement for Requested Council Action v.1 

IMPACT STATEMENT 

Legislation title: Adopt Parking Management Manual to establish guidelines for 
managing public parking in the City of Portland (Ordinance) 

Contact name: Chris Armes and Malisa Mccreedy 
Contact phone: 823-7051 , 823-5810 
Presenter name: William Reynolds and Rick Williams 

Purpose of proposed legislation and background information: Adopt a parking 
Management Manual that establishes guidelines for managing public parking. 

Based on a recommendation from the Central City Parking Policy Stakeholder Advisory 
Committee, City Council passed an ordinance directing PBOT to develop a 
Performance-Based Parking Management program. Performance-Based Parking 
Management is a data-driven approach to managing parking to meet the demands of a 
growing City. 

In May 2017 PBOT established an Advisory Committee to provide guidance and 
develop recommendations on parking management within the City of Portland. The 
outcome of this process is the Parking Management Manual (PMM). 

The purpose of this Parking Management Manual is to provide operational 
guidelines to inform the implementation of adopted policy related to the citywide 
management of public parking. With Resolution 37204 (April 2016), City Council 
directed PBOT to develop this Performance-Based Parking 
Management Program, based on parking policies, accepted performance targets, 
and defined program parameters. 

This PMM is intended to be a reference document for internal personnel and 
stakeholders. The document is organized into the following chapters, each covering a 
distinct management topic: 

• Establishing new Parking Management Districts 
• Time Limits 
• Pricing 
• Establishing Event Districts 
• Management of Truck Loading Zones 

Financial and budgetary impacts: None 

Community impacts and community involvement: The development of the PMM 
was a recommendation of Central City Parking Policy Stakeholder Advisory Committee. 
The PMM was developed with input and guidance from a SAC that represents a varied 
group of interests and geographic locations. 

Page 1 of 2 



Impact Statement for Requested Council Action 

Budgetary Impact Worksheet 

Does this action change appropriations? 

Fund 

DYES: Please complete the information below. 
NO: Skip this section 

Fund Commitment Functional Funded 
Center Item Area Program 

KK 5-9-18 
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Grant 
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Sponsored Amount 
Program 
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A C K N O W L E D G E M E N T S

T hi s P ar ki n g M a n a g e m e nt M a n u al  w a s pr o d u c e d a s a c oll a b or ati v e eff ort of t h e P ortl a n d 

B ur e a u of Tr a n s p ort ati o n a n d t h e P ar ki n g M a n a g e m e nt M a n u al St a k e h ol d er A d vi s or y 

C o m mitt e e, wit h s u p p ort fr o m Ki ml e y- H or n a n d A s s o ci at e s, Ri c k Willi a m s C o n s ulti n g, 

a n d J o e S p e n c er C o n s ulti n g.

S T A K E H O L D E R A D VI S O R Y C O M MI T T E E

• R e z a F ar h o o di – P e arl Di stri ct N ei g h b or h o o d 

A s s o ci ati o n

• Li s a Fri s c h – P ortl a n d B u si n e s s Alli a n c e

• H e at h er H o ell – V e nt ur e P ortl a n d

• D e b or a h H o w e – Or e g o n C oll e g e of Ori e nt al 

M e di ci n e

• T o n y J or d a n – P ortl a n d er s f or P ar ki n g R ef or m

• J uli a n a L u k a si k – C e ntr al E a st si d e I n d u stri al 

C o u n cil

• Ri c k Mi c h a el s o n – N ort h w e st Di stri ct

• O w e n R o n c h elli – G o Ll o y d

• Pi a W el c h – P ortl a n d Fr ei g ht C o m mitt e e

• F eli ci a Willi a m s – P ortl a n d D o w nt o w n 

N ei g h b or h o o d A s s o ci ati o n

P B O T

• C hri s Ar m e s

• M ali s a M c Cr e e d y

C O N S U L T A N T S U P P O R T

• Willi a m R e y n ol d s, Ki ml e y- H or n

• D e n ni s B ur n s, Ki ml e y- H or n

• Ri c k Willi a m s, Ri c k Willi a m s C o n s ulti n g

• J o e S p e n c er, J o e S p e n c er C o n s ulti n g
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I N T R O D U C TI O NI N T R O D U C TI O N

1

T hi s p a g e w a s i nt e nti o n all y l eft bl a n k.



P ur p os e  of t he 

p arki n g syste m

 

P erf or m a n c e  t ar gets

 

 

 

Coor di n ati n g o n- a n d off-street 

p arki n g i nto a more s e a ml ess  syste m

Pr o c e d ur es  for est a blis hi n g  

ne w meter districts

 

Usi n g d at a  to a dj ust r ates, set fre q ue ncy  

of a dj ust me nts, est a blis h ho urs of e nforce me nt, 

mo nitor a n d ev al u ate o per atio n.

 

P arki n g m a n a ge me nt 

c o m m u ni c ati o n  proce d ures

I N T R O D U C TI O N A N D C O N T E X T

 ▌ W H A T I S T H E P A R KI N G M A N A G E M E N T 
M A N U A L ?

Wit h R e s ol uti o n 3 7 2 0 4 ( A pril 2 0 1 6), Cit y C o u n cil dir e ct e d P B O T t o d e v el o p a 

P erf or m a n c e- B a s e d P ar ki n g M a n a g e m e nt Pr o gr a m, b a s e d o n a d o pt e d p ar ki n g 

p oli ci e s, a c c e pt e d p erf or m a n c e t ar g et s, a n d d e fi n e d pr o gr a m p ar a m et er s.  

T h e p ur p o s e of t hi s P ar ki n g M a n a g e m e nt M a n u al ( P M M) i s t o tr a n sl at e p oli c y 

i nt o o p er ati o n al g ui d eli n e s.

T hi s C o u n cil- a p pr o v e d M a n u al b uil d s o n t h e o utr e a c h eff ort c o n d u ct e d i n d e v el o pi n g t h e Cit y wi d e P ar ki n g Str at e g y, 

a n d r e pr e s e nt s a c oll a b or ati v e eff ort of P B O T st aff a n d a St a k e h ol d er A d vi s or y C o m mitt e e. 

P ar a m et er s i d e nti fi e d wit hi n t h e R e s ol uti o n i n cl u d e d:
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T h e P oli c y f urt h er i d e nti fi e s  

si x k e y o bj e cti v e s :

Co ntri b ute to eco no mic vit ality

A dv a nce est a blis he d tr a ns port atio n a n d  

p arki n g district go als

Foster tr a ns port atio n o ptio ns

Mi ni mize p arki n g i m p acts o n a dj ace nt are as

S u p port meter syste m m ai nte n a nce  

a n d o per atio n al costs

Alloc ate p arki n g reve n ue i n accor d a nce  

wit h t he Reve n ue Alloc atio n policy

 ▌ O N - S T R E E T M A N A G E M E N T 
O B J E C TI V E S

W hil e t h e m a n u al i s a p pli c a bl e cit y wi d e, t h e 

o p er ati o n al g ui d eli n e s f o c u s o n p ar ki n g wit hi n 

a n d ar o u n d c o m m er ci al di stri ct s . P ortl a n d’s 

1 9 9 6 P ar ki n g M et er Di stri ct P oli c y  

( T R N 3. 1 0 2) c a pt ur e s t h e k e y g o al s of 

o n- str e et p ar ki n g m a n a g e m e nt.

“ …t h e o n-str e et p ar ki n g syst e m i n 

c o m m er ci al distri cts is m a n a g e d t o  

s u p p ort t h e e c o n o mi c vit ality of t h e  

distri ct by e n c o ur a gi n g p ar ki n g t ur n ov er, 

i m pr ovi n g cir c ul ati o n, e n c o ur a gi n g us e of 

off-str e et p ar ki n g, m ai nt ai ni n g air q u ality, a n d 

pr o m oti n g t h e us e of alt er n ativ e m o d es by m a n a gi n g 

t h e s u p ply a n d pri c e of o n-str e et c o m m ut er p ar ki n g. 

I n m a n a gi n g t h e o n-str e et p ar ki n g syst e m pri ority is 

giv e n t o s h ort-t er m p ar ki n g, f oll o w e d by c ar p o ols,  

a n d t h e r e m ai ni n g s u p ply is m a n g e d f or l o n g-t er m us e ” 

(s u c h as e m pl oy e e p ar ki n g).
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 ▌ H O W T O U S E T H E M A N U A L

T hi s P M M i s i nt e n d e d t o d e fi n e p ar ki n g g ui d eli n e s f or 

i nt er n al p er s o n n el a n d st a k e h ol d er s. T h e d o c u m e nt i s 

or g a ni z e d i nt o t h e f oll o wi n g c h a pt er s, e a c h c o v eri n g a 

di sti n ct m a n a g e m e nt t o pi c:

T h e 2 0 3 5 C o m pr e h e n si v e Pl a n ( 2 0 1 6) al s o i d e nti fi e s 

a s eri e s of m a n a g e m e nt pri oriti e s f or t h e o v er all o n-

str e et s y st e m. A d diti o n al d et ail s r el at e d t o e a c h of 

t h e s e p oli ci e s i s i n cl u d e d wit hi n t h e Tr a n s p ort ati o n 

S y st e m Pl a n ( T S P): 

• P oli c y 9. 5 5:  P A R KI N G M A N A G E M E N T.  R e d u c e 

p ar ki n g d e m a n d a n d m a n a g e s u p pl y t o i m pr o v e 

p e d e stri a n, bi c y cl e, a n d tr a n sit m o d e s h ar e, 

n ei g h b or h o o d li v a bilit y, s af et y, b u si n e s s di stri ct 

vit alit y, v e hi cl e mil e s tr a v el e d ( V M T) r e d u cti o n, 

a n d air q u alit y. I m pl e m e nt str at e gi e s t h at r e d u c e 

d e m a n d f or n e w p ar ki n g a n d pri v at e v e hi cl e 

o w n er s hi p, a n d t h at h el p m ai nt ai n o pti m al p ar ki n g 

o c c u p a n c y a n d a v ail a bilit y . 

• P oli c y 9. 5 6:  C U R B Z O N E.  R e c o g ni z e t h at t h e 

C ur b Z o n e i s a p u bli c s p a c e , a p h y si c al a n d 

s p ati al a s s et t h at h a s v al u e a n d c o st. E v al u at e 

w h et h er, w h e n, a n d w h er e p ar ki n g i s t h e hi g h e st 

a n d b e st u s e of t hi s p u bli c s p a c e i n s u p p ort 

of br o a d Cit y p oli c y g o al s a n d l o c al l a n d u s e 

c o nt e xt. E st a bli s h t hr e s h ol d s t o utili z e p ar ki n g 

m a n a g e m e nt a n d pri ci n g t o ol s i n ar e a s wit h hi g h 

p ar ki n g d e m a n d  t o e n s ur e a d e q u at e o n- str e et 

p ar ki n g s u p pl y d uri n g p e a k p eri o d s. 

• P oli c y 9. 5 7:  M a n a g e p ar ki n g a n d l o a di n g 

d e m a n d, s u p pl y, a n d o p er ati o n s i n t h e p u bli c 

ri g ht of w a y t o a c hi e v e m o d e s h ar e o bj e cti v e s, 

a n d t o e n c o ur a g e s af et y, e c o n o mi c  

vit alit y, a n d li v a bilit y. U s e  

tr a n s p ort ati o n d e m a n d  

m a n a g e m e nt a n d pri ci n g of  

p ar ki n g i n ar e a s wit h hi g h 

p ar ki n g d e m a n d.  

C H A P T E R 2:  
P ar ki n g M a n a g e m e nt 
Di stri ct s

C H A P T E R 3:  
Ti m e Li mit s

C H A P T E R 4:  
Pri ci n g

C H A P T E R 5:  
E v e nt Di stri ct s

C H A P T E R 6:  
Tr u c k L o a di n g Z o n e s

C H A P T E R 7:  
E nf or c e m e nt

R el ev a nt City p oli ci es a n d pl a ns 
ar e i d e nti fi e d t hr o u g h o ut t h e 

M a n u al f or c o nt ext a n d e as e of 
r ef er e n c e. T h e c o nt e nt i n cl u d e d i n 
t his M a n u al will b e r evi e w e d a n d 

u p d at e d o n a r e g ul ar b asis. 
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F o u n d ati o n al El e m e nt s of t h e P ar ki n g M a n a g e m e nt M a n u al ( P M M)

K e y Cit y p oli ci e s, pl a n s, a n d c o d e s:

•  P ortl a n d Cit y C o d e a n d C h art er, Titl e 1 6

• T R N P ar ki n g O p er ati o n s, P oli c y 3. 1 0 2 

P ar ki n g M et er Di stri ct

• T R N P ar ki n g O p er ati o n s, P oli c y 3. 4 5 0 

Tr a n s p ort ati o n F e e S c h e d ul e

•  C e ntr al Cit y Tr a n s p ort ati o n M a n a g e m e nt 

Pl a n ( C C T M P)

•  2 0 3 5 C o m pr e h e n si v e Pl a n

•  Cli m at e A cti o n Pl a n

•  C e ntr al Cit y 2 0 3 5

•  R e s ol uti o n N o. 3 7 2 0 4

•  St at e of P ar ki n g R e p ort 2 0 1 5

•  C e nt er s a n d C orri d or s T o ol kit

•  P ortl a n d Tr u c k P ar ki n g a n d 

L o a di n g Pl a n 2 0 1 6

•  Tr a n s p ort ati o n S y st e m Pl a n 2 0 3 5

•  S m art P ar k P ar ki n g G ar a g e S y st e m Str at e gi c 

Pl a n 1 9 9 9
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2
P A R KI N G  
M A N A G E M E N T 
DI S T RI C T S ( P M D)

T HI S G UI D A N C E  
A P P LI E S T O:

 ; E xi sti n g P ar ki n g 

M a n a g e m e nt Di stri ct

 ; F ut ur e P ar ki n g  

M a n a g e m e nt Di stri ct s



P A R KI N G 
M A N A G E M E N T 
DI S T RI C T S ( P M D)  

 ▌ B A C K G R O U N D

P ortl a n d’s 1 9 9 6 P ar ki n g M et er Di stri ct P oli c y 

( T R N 3. 1 0 2) pr o vi d e s m a n a g e m e nt o bj e cti v e s a n d 

g ui d eli n e s f or t h e f or m ati o n of n e w m et er di stri ct s. 

T h e p oli c y h a s b e e n u s e d s u c c e s sf ull y t o i m pl e m e nt 

f o ur m et er di stri ct s o ut si d e of D o w nt o w n. A s 

P ortl a n d m o v e s t o w ar d p erf or m a n c e- b a s e d p ar ki n g 

m a n a g e m e nt, a d diti o n al g ui d eli n e s ar e n e e d e d t o 

e n s ur e t h at n e w m et er di stri ct s ar e e st a bli s h e d wit h 

t h e g o al of m e eti n g s p e ci fi c m a n a g e m e nt o bj e cti v e s 

f or t h e ar e a. 

E c o n o mi c vit alit y a n d li v a bilit y ar e k e y t h e m e s 

wit hi n t h e P ar ki n g M et er Di stri ct P oli c y. A n o v er vi e w 

of o n- str e et p ar ki n g m a n a g e m e nt i n c o m m er ci al 

di stri ct s i s d e s cri b e d i n t h e p oli c y b el o w: 

…t h e o n-str e et p ar ki n g syst e m i n c o m m er ci al distri cts is m a n a g e d t o s u p p ort t h e e c o n o mi c 
vit ality of t h e distri ct by e n c o ur a gi n g p ar ki n g t ur n ov er, i m pr ovi n g cir c ul ati o n, e n c o ur a gi n g 

us e of off-str e et p ar ki n g, m ai nt ai ni n g air q u ality, a n d pr o m oti n g t h e us e of alt er n ativ e 
m o d es by m a n a gi n g t h e s u p ply a n d pri c e of o n-str e et c o m m ut er p ar ki n g. I n m a n a gi n g t h e 
o n-str e et p ar ki n g syst e m pri ority is giv e n t o s h ort-t er m p ar ki n g, f oll o w e d by c ar p o ols a n d 
t h e r e m ai ni n g s u p ply is m a n a g e d f or l o n g-t er m us e. Mi ni mizi n g i m p a cts o n s urr o u n di n g 

n ei g h b or h o o ds t o pr ot e ct n ei g h b or h o o d liv a bility is a k ey o bj e ctiv e of t h e City’s o n-str e et 
p ar ki n g m a n a g e m e nt p oli ci es.

 ▌ F O R MI N G N E W P A R KI N G 
M A N A G E M E N T DI S T RI C T S

P ar ki n g m a n a g e m e nt str at e gi e s i m pl e m e nt e d i n 

c o m m er ci al c orri d or s a cr o s s P ortl a n d v ar y wi d el y. 

O ut si d e of t h e fi v e m et er di stri ct s, t h er e ar e n o 

e st a bli s h e d p ar ki n g m a n a g e m e nt di stri ct s t h at 

c o or di n at e wit h P B O T t o m a k e r e q u e st s f or n e w or 

r e vi s e d p ar ki n g m a n a g e m e nt str at e gi e s i n c o m m er ci al 

c orri d or s s u c h a s ti m e li mit s, e nf or c e m e nt, or p ai d 

p ar ki n g. 

T h e st e p s o utli n e d i n t hi s d o c u m e nt pr o vi d e a pr o c e s s 

f or e st a bli s hi n g n e w P ar ki n g M a n a g e m e nt Di stri ct s 

( P M D s) o ut si d e of e xi sti n g m et er di stri ct s.

W hil e e a c h n e w P M D i s li k el y t o h a v e v ar yi n g d e gr e e s 

of a cti v e p ar ki n g m a n a g e m e nt str at e gi e s alr e a d y i n 

pl a c e, t hi s pr o c e s s will i nf or m h o w n e w str at e gi e s  

will b e i m pl e m e nt e d m o vi n g f or w ar d.

R el at e d Cit y P oli c y

T R N 3. 1 0 2: P ar ki n g M et er 
Distri ct P oli cy ( 1 9 9 6)

T HI S G UI D A N C E A P P LI E S T O:

 � D o w nt o w n (i n cl u di n g  

P e arl, S o ut h W at erfr o nt,  

Ol d T o w n, a n d G o o s e H oll o w)

 � M ar q u a m Hill

 � Ll o y d

 � C e ntr al E a st si d e

 � N ort h w e st

 ; F ut ur e P ar ki n g  

M a n a g e m e nt Di stri ct s
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 St e p 1:  I niti at e R e q u e st f or N e w 
P ar ki n g M a n a g e m e nt Di stri ct ( P M D)

F or m ali zi n g a P M D i s a n e c e s s ar y fir st st e p i n or d er t o 

i d e ntif y p ot e nti all y i m p a ct e d st a k e h ol d er s a n d e n s ur e 

t h at r e q u e st s t o P B O T f or a d diti o n al a cti v e p ar ki n g 

m a n a g e m e nt h a v e b e e n m a d e i n c o n s ult ati o n wit h 

e m pl o y e e s, b u si n e s s o w n er s, a n d r e si d e nt s. 

P B O T r e c o m m e n d s t h at b u si n e s s o w n er s i nt er e st e d 

i n p ur s ui n g a d diti o n al a cti v e p ar ki n g m a n a g e m e nt 

w or k wit h t h eir r e pr e s e nt ati v e B u si n e s s A s s o ci ati o n t o 

r e q u e st t h e f or m ati o n of a P M D1 . 

 St e p 2:  E st a bli s h Pr eli mi n ar y 
Di stri ct B o u n d ari e s

T h e b o u n d ari e s of t h e P M D m a y f oll o w t h at of t h e 

s p o n s ori n g B u si n e s s A s s o ci ati o n, b ut t hi s i s n ot 

a r e q uir e m e nt. A n y a cti v e p ar ki n g m a n a g e m e nt 

str at e gi e s, s u c h a s i m pl e m e nt ati o n of ti m e li mit s or 

o n- str e et p ai d p ar ki n g, will o nl y a p pl y i n ar e a s z o n e d 

c o m m er ci al or mi x e d- u s e . P ar ki n g m a n a g e m e nt i n 

r e si d e nti al ar e a s will f oll o w t h e pr o c e s s e s d e fi n e d f or 

Ar e a P er mit P ar ki n g z o n e s ( A P P s). 2   

 St e p 3:  E st a bli s h W or k gr o u p or 
P ar ki n g C o m mitt e e

F or m ati o n of a d e ci si o n- m a ki n g gr o u p of di stri ct 

r e pr e s e nt ati v e s i s a n e c e s s ar y st e p t o e n s ur e r e q u e st s 

t o P B O T f or n e w p ar ki n g m a n a g e m e nt str at e gi e s ar e 

s u p p ort e d b y di stri ct st a k e h ol d er s. T h e w or k gr o u p 

or P ar ki n g C o m mitt e e s h o ul d i n cl u d e at l e a st fi v e 

r e pr e s e nt ati v e s, c o n si sti n g of b u si n e s s o w n er s/

r e pr e s e nt ati v e s a n d r e si d e nt s of a di stri ct. 

U p o n i niti al f or m ati o n, t h e w or k gr o u p or P ar ki n g 

C o m mitt e e’s c h ar g e will b e t o r e c o m m e n d n e w p ar ki n g 

m a n a g e m e nt str at e gi e s wit hi n t h e P M D. S h o ul d 

t h e P M D i m pl e m e nt pri ci n g str at e gi e s s u c h a s p ai d 

o n- str e et p ar ki n g, t h e P ar ki n g C o m mitt e e will m a k e 

r e c o m m e n d ati o n s o n t h e u s e of n et m et er r e v e n u e (i n 

a c c or d a n c e wit h T R N 3. 1 0 2).

 St e p 4:  D o c u m e nt E xi sti n g 
C o n diti o n s a n d A cti v e P ar ki n g 
M a n a g e m e nt Str at e gi e s

A d et ail e d i n v e nt or y of o n- str e et p ar ki n g s u p pl y a n d 

c urr e nt p ar ki n g m a n a g e m e nt str at e gi e s i s r e q uir e d i n 

or d er t o i nf or m t h e e xt e nt of d at a c oll e cti o n eff ort s 

a n d i d e ntif y ar e a s t h at m a y n e e d r e vi s e d m a n a g e m e nt 

str at e gi e s. T h e P M D will w or k wit h P B O T t o d o c u m e nt 

t h e n u m b er of p ar ki n g st all s wit hi n t h e di stri ct, 

cl a s si fi e d b y t y p e of p ar ki n g s p a c e. Ty p e s of p ar ki n g 

s p a c e s m a y c o n si st of:

• S h ort-t er m ( s u c h a s c u st o m er s a n d vi sit or s)

• L o n g-t er m ( s u c h a s e m pl o y e e s a n d r e si d e nt s)

• S p e ci alt y u s e (l o a di n g z o n e s, di s a bl e d s p a c e s, 

c ar- s h ar e s p a c e s, et c.)

 St e p 5:  C oll e ct D at a

I m pl e m e nt ati o n of r e vi s e d p ar ki n g m a n a g e m e nt 

str at e gi e s will f oll o w a p erf or m a n c e- b a s e d pr o c e s s, 

i nf or m e d b y o b s er v e d d e m a n d a n d t ur n o v er. T h e 

P ar ki n g C o m mitt e e will w or k wit h P B O T t o i d e ntif y t h e 

b o u n d ari e s f or a n o c c u p a n c y a n d t ur n o v er st u d y.

 St e p 6:  R e c o m m e n d P ar ki n g 
M a n a g e m e nt Str at e gi e s

B a s e d o n t h e r e s ult s of t h e d at a c oll e cti o n eff ort a n d 

i d e nti fi e d n e e d s wit hi n t h e P ar ki n g M a n a g e m e nt 

Di stri ct ( P M D) a n d t h e P ar ki n g C o m mitt e e will w or k 

wit h P B O T t o d e v el o p a s et of p ar ki n g m a n a g e m e nt 

r e c o m m e n d ati o n s. Or d er of i m pl e m e nt ati o n s h o ul d 

f oll o w t h e g ui d eli n e s e st a bli s h e d wit hi n P B O T’s 

P ar ki n g M a n a g e m e nt T o ol kit  ( 2 0 1 6). 

P ar ki n g M a n a g e m e nt Di stri ct s ar e pri m aril y i nt e n d e d 

t o m a n a g e p ar ki n g wit hi n mi x e d- u s e a n d c o m m er ci all y-

z o n e d ar e a s of t h e cit y. H o w e v er, a cti v e p ar ki n g 

m a n a g e m e nt i n c o m m er ci al c orri d or s oft e n i m p a ct s 

p ar ki n g b e h a vi or i n s urr o u n di n g n ei g h b or h o o d s. 

A s s u c h, a n y r e c o m m e n d e d m o di fi c ati o n s t o p ar ki n g 

m a n a g e m e nt wit hi n c o m m er ci al c orri d or s s h o ul d b e 

d e v el o p e d i n c o n s ult ati o n wit h a dj a c e nt n ei g h b or h o o d 

gr o u p s. S urr o u n di n g r e si d e nti al ar e a s m a y el e ct t o 

p ur s u e i m pl e m e nt ati o n of a n Ar e a P ar ki n g P er mit z o n e 

( A P P) i n r e s p o n s e t o pr o p o s e d m a n a g e m e nt str at e gi e s 

wit hi n t h e a dj a c e nt c o m m er ci al c orri d or.

 St e p 7:  I m pl e m e nt ati o n

O n c e a p pr o v e d, P B O T will l e a d i m pl e m e nt ati o n of 

t h e r e c o m m e n d e d p ar ki n g m a n a g e m e nt str at e gi e s, 

i n cl u di n g m e a s ur e s s u c h a s si g n i n st all ati o n 

or r e pl a c e m e nt, e nf or c e m e nt, or p ar ki n g m et er 

i n st all ati o n.

 St e p 8:  M o nit ori n g

R e g ul ar m o nit ori n g of s y st e m p erf or m a n c e h el p s 

t o e n s ur e t h at t h e i m pl e m e nt e d str at e gi e s h a v e t h e 

i nt e n d e d eff e ct. P B O T-f u n d e d d at a c oll e cti o n eff ort s 

( St arti n g wit h St e p 4) will n ot e x c e e d o n c e e v er y t w o 

y e ar s f or e a c h P M D, wit h t h e e x c e pti o n of a si x- m o nt h 

f oll o w- u p st u d y f oll o wi n g i m pl e m e nt ati o n of a n e w 

p ar ki n g m a n a g e m e nt str at e g y wit hi n t h e P M D.

S h o ul d a P M D i m pl e m e nt p ai d o n- str e et p ar ki n g, d at a 

will n e e d t o b e c oll e ct e d at l e a st o n c e p er y e ar, wit h 

d at a c oll e cti o n c o st s b or n e b y t h e m et er di stri ct u si n g 

n et m et er r e v e n u e f u n d s ( s e e C h a pt er 4  f or a d diti o n al 

d at a c oll e cti o n g ui d eli n e s).
1 W here a for m al loc al b usi ness associ atio n is not i n pl ace, t he n are a b usi nesses work wit h t heir C h a m ber of Co m merce or a n or g a niz atio n like Ve nt ure Portl a n d.

2 See Are a P arki n g Per mit Pro gr a ms ( A P P P), Co de Sectio n 1 6. 2 0. 8 0 0.
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C o or di n ati o n wit h  
S urr o u n di n g Ar e a s

B e c a u s e a cti v e p ar ki n g m a n a g e m e nt str at e gi e s will 

o nl y b e a p pli e d i n mi x e d- u s e or c o m m er ci all y- z o n e d 

ar e a s, t h e b o u n d ari e s of e a c h n e w P ar ki n g M a n a g e m e nt 

Di stri ct ( P M D) will f o c u s o n c o m m er ci al ar e a s. H o w e v er, 

f or mi n g a n a cti v e p art n er s hi p wit h s urr o u n di n g 

n ei g h b or h o o d s i s r e c o m m e n d e d t o i n cl u d e i n p ut fr o m 

k e y st a k e h ol d er s.

T hi s p art n er s hi p b et w e e n a P M D a n d s urr o u n di n g 

n ei g h b or h o o d s will o nl y b e c o m e m or e i m p ort a nt  

s h o ul d e a c h ar e a i m pl e m e nt pri ci n g str at e gi e s. 

C o or di n ati n g t h e s e r e v e n u e all o c ati o n pr o gr a m s e n a bl e s 

str at e gi c i n v e st m e nt t o r e d u c e p ar ki n g d e m a n d i n t h e 

r e si d e nti al a n d c o m m er ci al ar e a s.

•  Fr o m B u si n e s s 
A s s o ci ati o n or 
Ot h er E ntit y

I niti at e R e q u est 
f or P ar ki n g 
M a n a g e m e nt 

Distri ct

•  T o I d e ntif y 
P ot e nti al 
St a k e h ol d er s

•  Mi ni m u m  
of 5 Di stri ct 
R e pr e s e nt ati v e s

•  P ar ki n g S p a c e 
I n v e nt or y a n d C urr e nt 
Ti m e Li mit s (if a n y)

•  O c c u p a n c y  
a n d T ur n o v er

•  I m pl e m e nt Ti m e  
Li mit s

•  E nf or c e m e nt Pl a n

•  P ai d P ar ki n g

E st a blis h 
Pr eli mi n ary 
B o u n d ari es

Est a blis h 
W or k gr o u p/  

P ar ki n g 
C o m mitt e e

D o c u m e nt 
Existi n g 

C o n diti o ns 
a n d P ar ki n g 
M a n a g e m e nt 
Str at e gi es

C oll e ct 
D at a

R e c o m m e n d 
P ar ki n g 

M a n a g e m e nt 
Str at e gi es

I m pl e m e nt ati o n M o nit ori n g

C o or di n ati o n 
wit h A dj a c e nt 
N ei g h b or h o o ds

P R O C E S S 
C Y C L E

P R O C E S S 
C Y C L E
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1 6 P E R F O R M A N C E B A S E D P A R KI N G M A N A G E M E N T M A N U A L

 ▌ I M P L E M E N TI N G P AI D  
O N - S T R E E T P A R KI N G

T h e f oll o wi n g s e cti o n pr e s e nt s a s eri e s of r e q uir e m e nt s 

t h at m u st b e m et i n or d er t o e st a bli s h a n e w m et er 

di stri ct wit hi n a P ar ki n g M a n a g e m e nt Di stri ct 

( P M D). T h e y ar e n ot i nt e n d e d t o b e s e q u e nti al 

b ut r at h er a g e n er al fr a m e w or k t h at e st a bli s h e s 

mi ni m u m r e q uir e m e nt s.  Ar e a s t h at m e et all of t h e s e 

r e q uir e m e nt s d o n ot n e c e s s aril y n e e d t o i m pl e m e nt 

p ai d o n- str e et p ar ki n g, b ut s u c h di stri ct s w o ul d h a v e 

t hi s o pti o n a s a m a n a g e m e nt t o ol. 

R e q uir e m e nt 1: P ar ki n g 
M a n a g e m e nt Di stri ct ( P M D)

R e q u e st s f or r e vi s e d p ar ki n g m a n a g e m e nt i n 

c o m m er ci al c orri d or s m u st b e i niti at e d t hr o u g h t h e 

P M D f or t h e ar e a. 

R e q uir e m e nt 2: E xi sti n g P ar ki n g 
M a n a g e m e nt

O n- str e et p ai d p ar ki n g c a n b e a n eff e cti v e t o ol t o 

a d dr e s s hi g h p ar ki n g d e m a n d s a n d l o w t ur n o v er i n 

mi x e d- u s e or c o m m er ci all y- z o n e d ar e a s, b ut ot h er 

m a n a g e m e nt a n d e nf or c e m e nt str at e gi e s s h o ul d b e 

a p pli e d fir st. S p e ci fi c all y, b ef or e i m pl e m e nti n g p ai d 

p ar ki n g wit hi n a P M D, t h e ar e a m u st alr e a d y h a v e ti m e 

li mit r e stri cti o n s i n pl a c e wit h e nf or c e m e nt.

R e q uir e m e nt 3: Mi ni m u m Si z e

A s s u mi n g R e q uir e m e nt s 1 a n d 2 h a v e b e e n m et,  

a P M D m a y r e q u e st a n o c c u p a n c y st u d y wit hi n  

t h e ar e a s of hi g h e st d e m a n d t h at s h o ul d b e  

c o n si d er e d f or o n- str e et p ai d p ar ki n g. A n e w  

p ar ki n g m et er di stri ct will n ot b e e st a bli s h e d u nl e s s 

t h e ar e a i n cl u d e s at l e a st 8 0 o n- str e et st all s i n a 

mi x e d- u s e or c o m m er ci all y- z o n e ar e a, c o v eri n g a n ar e a 

of at l e a st 1 0 c o nti g u o u s bl o c k f a c e s.  T h e o c c u p a n c y 

st u d y m a y i n cl u d e a l ar g er ar e a i n or d er t o e n s ur e t h at 

d at a f or t h e ar e a s of hi g h e st d e m a n d ar e c a pt ur e d. 

P B O T will c o n d u ct a n o c c u p a n c y st u d y n o m or e t h a n 

o n c e e v er y t w o y e ar s.

Mi ni m u m 

Si z e

At l e ast At l e ast 

1 0  
c o nti g u o us 
bl o c k f a c es

8 0  
o n-str e et 

st alls
T HI S G UI D A N C E A P P LI E S T O:

 � D o w nt o w n

 � M ar q u a m Hill

 ; Ll o y d

 ; C e ntr al E a st si d e

 ; N ort h w e st

 ; F ut ur e P ar ki n g M a n a g e m e nt Di stri ct s
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R e q uir e m e nt 4: Mi ni m u m 
P ar ki n g D e m a n d s

Eff e cti v e p ar ki n g m a n a g e m e nt e n s ur e s t h er e ar e 

t y pi c all y 1 t o 2 o p e n p ar ki n g st all s p er bl o c k. 

A c c or di n g t o b e st pr a cti c e, t hi s c orr e s p o n d s t o 

a n o c c u p a n c y r at e of n o m or e t h a n 8 5 % d uri n g 

p e a k h o ur s. I n or d er t o a p pl y t o a wi d e r a n g e 

of s c e n ari o s, a t w o-ti er e d a p pr o a c h h a s b e e n 

e st a bli s h e d:

• A v er a g e o c c u p a n c y r e a c h e s or e x c e e d s 8 5 % 

d uri n g 3 or m or e h o ur s d uri n g t h e d a y, a n d

• A v er a g e o c c u p a n c y r e a c h e s or e x c e e d s 7 0 % 

d uri n g 5 or m or e h o ur s d uri n g t h e d a y

T hi s t w o-ti er e d a p pr o a c h e n s ur e s t h at d e m a n d s 

ar e r el ati v el y hi g h ( 7 0 % o c c u p a n c y or m or e) f or 

at l e a st 5 h o ur s, w hil e al s o c o n fir mi n g t h at p e a k 

d e m a n d s r e a c h or e x c e e d 8 5 % d uri n g at l e a st 3 

h o ur s pri or t o i m pl e m e nti n g p ai d p ar ki n g. T h e 

ar e a i n cl u d e d wit hi n t h e c al c ul ati o n m u st b e 

o b s er v e d o v er at l e a st t w o w e e k d a y s, m e a s ur e d i n 

s e p ar at e w e e k s.

Mi ni m u m p ar ki n g  

d e m a n d r e q uir e m e nt s  

f or p ai d o n- str e et 

p ar ki n g

Av er a g e o c c u p a n cy r e a c h es  
or ex c e e ds  

 
 
 
 
 
 
 

d uri n g t h e d ay

Av er a g e o c c u p a n cy r e a c h es  
or ex c e e ds  

 
 
 
 
 
 

 
d uri n g t h e d ay

8 5 % d uri n g 
3 or m or e 

h o urs

7 0 % d uri n g 
5 or m or e 

h o urs

F or all f ut ur e m et er di stri ct s, h o ur s of e nf or c e m e nt 

will b e e st a bli s h e d b y t h e p ar ki n g c o m mitt e e f or t h e 

m et er di stri ct, b a s e d o n d at a. A s a st arti n g p oi nt, 

P B O T r e c o m m e n d s s etti n g i niti al h o ur s of e nf or c e m e nt 

t o 1 0 a m t o 7 p m, M o n d a y t hr o u g h S at ur d a y. P ar ki n g 

d e m a n d s t y pi c all y r e m ai n l o w b ef or e 1 0 a m. D el a yi n g 

e nf or c e m e nt i n t h e m or ni n g ali g n s wit h Vi si o n Z er o’s 

I m p air m e nt A cti o n It e m # 2 t o e n c o ur a g e i m p air e d 

dri v er s t o l e a v e t h eir c ar s o v er ni g ht wit h o ut c o n c er n of 

g etti n g a p ar ki n g ti c k et or b ei n g t o w e d. I niti al h o ur s 

of e nf or c e m e nt m a y b e r e d u c e d or e xt e n d e d b a s e d o n 

d at a, wit h o c c u p a n c y r at e s of 7 0 % or hi g h er n e e d e d t o 

j u stif y e xt e n d e d 

e nf or c e m e nt h o ur s.

R e q uir e m e nt 5: O utr e a c h t o 
S urr o u n di n g Ar e a s 

I m pl e m e nti n g p ai d o n- str e et p ar ki n g will, b y d e si g n, 

s hift p ar ki n g d e m a n d s wit hi n a n ar e a. P ar ki n g 

d e m a n d s ar e li k el y t o i n cr e a s e i n s urr o u n di n g 

ar e a s wit h u nr e g ul at e d o n- str e et p ar ki n g. Pri or t o 

i m pl e m e nti n g o n- str e et p ai d p ar ki n g, n oti c e m u st b e 

gi v e n t o all r e si d e nt s a n d b u si n e s s e s wit hi n 1, 0 0 0 

f e et of pr o p o s e d m et er e d bl o c k s. N ei g h b or h o o d 

a s s o ci ati o n s m a y c h o o s e t o p art n er wit h b u si n e s s 

a s s o ci ati o n s t o m e a s ur e d e m a n d s i n r e si d e nti al ar e a s 

b ef or e a n d aft er t h e c h a n g e t o d et er mi n e if a n Ar e a 

P ar ki n g P er mit z o n e ( A P P) i s n e e d e d. T h e A P P pr o c e s s 

i s i n d e p e n d e nt fr o m t h e m et er di stri ct pr o c e s s a n d 

A P P s will o nl y b e e st a bli s h e d w h e n d e m a n d e x c e e d s 

e st a bli s h e d mi ni m u m s.
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S u m m ar y

T h e f oll o wi n g s u m m ar y t a bl e pr e s e nt s t h e r e q uir e m e nt s a n d d at a n e e d e d t o e st a bli s h a n e w m et er di stri ct wit hi n a 

P ar ki n g M a n a g e m e nt Di stri ct ( P M D).

D A T A N E E D E D

R E Q UI R E M E N T 1

H a s a P M D b e e n e st a bli s h e d ? N a m e of P M D

R E Q UI R E M E N T 2

H a v e ti m e li mit r e stri cti o n s b e e n i m pl e m e nt e d ?

Ar e ti m e li mit r e stri cti o n s e nf or c e d ?

# of st all s b y t y p e

E nf or c e m e nt h o ur s

R E Q UI R E M E N T 3

D o e s t h e pr o p o s e d mi x e d- u s e or c o m m er ci all y- z o n e d ar e a i n cl u d e:

• At l e a st 8 0 st all s

• At l e a st 1 0 c o nti g u o u s bl o c k f a c e s

 

# of st all s

# of bl o c k f a c e s

R E Q UI R E M E N T 4

D o p e a k d e m a n d s a v er a g e d o v er a c o nti g u o u s ar e a wit h at l e a st 8 0 st all s:

• R e a c h or e x c e e d 8 5 % o c c u p a n c y f or 3 or m or e h o ur s o v er at l e a st 2 

w e e k d a y s ( m e a s ur e d i n s e p ar at e w e e k s), a n d

• R e a c h or e x c e e d 7 0 % o c c u p a n c y f or 5 or m or e h o ur s o v er at l e a st 2 

w e e k d a y s ( m e a s ur e d i n s e p ar at e w e e k s)

 

# of h o ur s ≥ 8 5 % 

 

# of h o ur s ≥ 7 0 %

R E Q UI R E M E N T 5

H a v e all r e si d e nt s a n d b u si n e s s e s wit hi n 1, 0 0 0 f e et of e a c h pr o p o s e d 

m et er e d bl o c k b e e n n oti fi e d ?

# of d w elli n g u nit s

# of b u si n e s s e s

E x a m pl e O c c u p a n c y A n al y si s

T h e f oll o wi n g c h art s s h o w a v ari et y of h y p ot h eti c al  r e s ult s al o n g wit h t h e n u m b er of h o ur s t h at w o ul d m e et 

o c c u p a n c y t hr e s h ol d s. E a c h b ar r e pr e s e nt s a n h o ur of d at a a v er a g e d o v er a mi x e d- u s e or c o m m er ci all y- z o n e d ar e a  

c o nt ai ni n g  at l e a st  8 0 o n- str e et st all s  wit hi n a c o nti g u o u s ar e a . 
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P ar ki n g M a n a g e m e nt M a n u al  

T o f urt h er cl arif y t h e o c c u p a n c y r e q uir e m e nts e st a bli s h e d a s p art of R e q uir e m e nt 4 , t h e f oll o wi n g c h arts s h o w a v ari et y of 

h y p ot h eti c al r es ults al o n g wit h t h e n u m b er of h o urs t h at w o ul d m e et t h e t hr e s h ol d s. E a c h b ar r e pr es e nts a n h o ur of  d at a 

a v er a g e d o v er a c o m m er ci all y z o n e d ar e a  c o nt ai ni n g at l e a st 8 0 o n -str e et st all s  wit hi n a c o nti g u o u s ar e a . I n pr a cti c e, t h e 

n u m b er of bl o c k s t o i n cl u d e wit hi n t h e a n al y si s w o ul d b e a n it er ati v e pr o c es s t o c a pt ur e t h e ar e a of p e a k d e m a n d t h at 

m e ets t h e s e mi ni m u m r e q uir e m e nts. 

 M e et s Crit eri a   D o e s N ot M e et Crit eri a  

 

 M e et s Crit eri a   D o e s N ot M e et Crit eri a  

 
 

1.  C all -o ut: Mi ni m u m p ar ki n g d e m a n d r e q uir e m e nt s f or p ai d o n -str e et p ar ki n g ( P L A C E A T 

T H E T O P O F T HI S P AI D -O N -S T R E E T P A R KI N G S E C TI O N)  
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 M e et s Crit eri a   D o e s N ot M e et Crit eri a  

 
 

1.  C all -o ut: Mi ni m u m p ar ki n g d e m a n d r e q uir e m e nt s f or p ai d o n -str e et p ar ki n g ( P L A C E A T 
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n u m b er of bl o c k s t o i n cl u d e wit hi n t h e a n al y si s w o ul d b e a n it er ati v e pr o c es s t o c a pt ur e t h e ar e a of p e a k d e m a n d t h at 

m e ets t h e s e mi ni m u m r e q uir e m e nts. 
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 M e et s Crit eri a   D o e s N ot M e et Crit eri a  

 
 

1.  C all -o ut: Mi ni m u m p ar ki n g d e m a n d r e q uir e m e nt s f or p ai d o n -str e et p ar ki n g ( P L A C E A T 

T H E T O P O F T HI S P AI D -O N -S T R E E T P A R KI N G S E C TI O N)  

 

 
 

9  
 

P ar ki n g M a n a g e m e nt M a n u al  

T o f urt h er cl arif y t h e o c c u p a n c y r e q uir e m e nts e st a bli s h e d a s p art of R e q uir e m e nt 4 , t h e f oll o wi n g c h arts s h o w a v ari et y of 

h y p ot h eti c al r es ults al o n g wit h t h e n u m b er of h o urs t h at w o ul d m e et t h e t hr e s h ol d s. E a c h b ar r e pr es e nts a n h o ur of  d at a 

a v er a g e d o v er a c o m m er ci all y z o n e d ar e a  c o nt ai ni n g at l e a st 8 0 o n -str e et st all s  wit hi n a c o nti g u o u s ar e a . I n pr a cti c e, t h e 

n u m b er of bl o c k s t o i n cl u d e wit hi n t h e a n al y si s w o ul d b e a n it er ati v e pr o c es s t o c a pt ur e t h e ar e a of p e a k d e m a n d t h at 

m e ets t h e s e mi ni m u m r e q uir e m e nts. 

 M e et s Crit eri a   D o e s N ot M e et Crit eri a  

 

 M e et s Crit eri a   D o e s N ot M e et Crit eri a  

 
 

1.  C all -o ut: Mi ni m u m p ar ki n g d e m a n d r e q uir e m e nt s f or p ai d o n -str e et p ar ki n g ( P L A C E A T 

T H E T O P O F T HI S P AI D -O N -S T R E E T P A R KI N G S E C TI O N)  

M e et s Crit eri a

M e et s Crit eri a

D o e s N ot M e et Crit eri a

D o e s N ot M e et Crit eri a
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 ▌ N E T M E T E R  
R E V E N U E A L L O C A TI O N

I n g e n er al, p ar ki n g m et er r e v e n u e i s i nt e n d e d t o 

f u n d Tr a n s p ort ati o n D e m a n d M a n a g e m e nt ( T D M) 

pr o gr a m s; p ar ki n g s er vi c e s; s m all s af et y a n d/ or c a pit al 

pr oj e ct s f or w al ki n g, bi c y cli n g, a n d tr a n sit; s h ar e d 

u s e arr a n g e m e nt s f or e xi sti n g p ar ki n g f a ciliti e s; 

i n v e st m e nt s t o i m pr o v e t h e m o v e m e nt a n d d eli v er y 

of g o o d s a n d s er vi c e s; a n d n e w p ar ki n g f a cilit y 

d e v el o p m e nt. T h e s e i n v e st m e nt s h el p t h e Cit y a n d 

P B O T m e et t h e 2 0 3 5 C o m pr e h e n si v e Pl a n a n d 

Tr a n s p ort ati o n S y st e m Pl a n o bj e cti v e s b y r e d u ci n g 

dri v e al o n e tri p s a n d m or e ef fi ci e ntl y m a n a g e p ar ki n g 

a s a k e y el e m e nt of t h e o v er all tr a n s p ort ati o n s y st e m. 

T h e P ar ki n g M et er Di stri ct P oli c y ( T R N 3. 1 0 2) w a s 

a d o pt e d i n 1 9 9 6 t o a d dr e s s p ar ki n g m et er r at e s, fi n e s 

a n d p ar ki n g e nf or c e m e nt i n e xi sti n g m et er di stri ct s, 

t h e f or m ati o n of n e w p ar ki n g m et er di stri ct s, a n d t h e 

all o c ati o n of r e v e n u e s d eri v e d wit hi n p ar ki n g m et er 

di stri ct s. T hi s p oli c y h a s n ot b e e n u p d at e d i n o v er 2 0 

y e ar s. Gi v e n t h e n e w p oli c y dir e cti o n fr o m t h e 2 0 3 5 

C o m pr e h e n si v e Pl a n, t e c h n ol o g y c h a n g e s, a n d t h e 

e v ol vi n g r ol e of p ar ki n g i n a m ulti- m o d al tr a n s p ort ati o n 

s y st e m, u p d ati n g a s s o ci at e d a d mi ni str ati v e r ul e s i s 

a k e y el e m e nt of t h e P ar ki n g M a n a g e m e nt M a n u al. 

T h e r e vi s e d r ul e s all o w o p p ort u nit y f or p u bli c i n p ut 

a n d c o n si st e nt r e v e n u e all o c ati o n i n n e w P ar ki n g 

M a n a g e m e nt Di stri ct s.

U n d er T R N 3. 1 0 2, t h e fir st pri orit y f or m et er r e v e n u e 

i s al w a y s a s a b a c k- u p s o ur c e of f u n d s t o i n s ur e t h at 

d e bt s er vi c e o bli g ati o n s ar e m et f or t h e r e v e n u e b o n d s 

i s s u e d t o fi n a n c e t h e s y st e m of Cit y- o w n e d p ar ki n g. 

M et er r e v e n u e all o c ati o n o c c ur s a n n u all y a s p art of 

t h e Cit y b u d g et pr o c e s s; h e n c e t h e d eli b er at e u s e of 

t h e w or d s “ m a y ” a n d “ s h o ul d ” i n d e s cri bi n g r e v e n u e 

all o c ati o n pri oriti e s f or m e d aft er 1 9 9 6.

T h e R e v e n u e 

All o c ati o n P oli c y 

s e cti o n of T R N 

3. 1 0 2 gi v e s t h e 

f oll o wi n g s p e ci fi c 

g ui d eli n e s: M et er syst e m r ev e n u es 
ar e t o b e all o c at e d t o 
s u p p ort tr a ns p ort ati o n 
a n d p ar ki n g s ervi c es

A m aj ority of n et m et er 
r ev e n u e s h o ul d g o t o 

s ervi c es a n d pr o gr a ms 
wit hi n t h e m et er distri ct 

i n w hi c h t h ey w er e 
g e n er at e d

R ev e n u e r e m ai ni n g 
aft er c a pit al a n d 

o p er ati n g c osts ar e 
c ov er e d m ay b e 

all o c at e d t o s u p p ort 
tr a ns p ort ati o n s ervi c es 
wit hi n t h e m et er distri ct 

a n d city wi d e

T HI S G UI D A N C E A P P LI E S T O:

 � D o w nt o w n

 ; M ar q u a m Hill

 ; Ll o y d

 ; C e ntr al E a st si d e

 ; N ort h w e st

 ; F ut ur e P ar ki n g 

M a n a g e m e nt Di stri ct s
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• T h e L L O Y D’ S G o Ll o y d, w hi c h b e g a n o p er ati n g 

a s a n o n- pr o fit i n 1 9 9 7, i s f u n d e d wit h 

E n h a n c e d S er vi c e Di stri ct ( E S D) a n d n et 

m et er r e v e n u e f u n d s. G o Ll o y d’s T D M eff ort s 

h a v e d e m o n str at e d l o n g-t er m s u c c e s s a n d s et 

t h e st a n d ar d of eff e cti v e n et m et er r e v e n u e 

e x p e n dit ur e s. 

G o Ll o y d’s eff ort s i n cl u d e d eli v eri n g e d u c ati o n 

a n d i n c e nti v e s t o t h o u s a n d s of di stri ct 

e m pl o y e e s a n d pr o vi di n g r e d u c e d c o st tr a n sit 

p a s s ( U ni v er s al P a s s) t o o v er 2 0 e m pl o y er s a n d 

all of t h eir e m pl o y e e s. M o st si g ni fi c a ntl y, si n c e 

1 9 9 7 G o Ll o y d h a s h el p e d r e d u c e dri v e- al o n e 

c o m m ut e r at e s b y 2 5 % a m o n g it s U ni v er s al P a s s 

p arti ci p a nt s.   

• T h e  N O R T H W E S T P A R KI N G DI S T RI C T e m pl o y s 

a S A C of v ari e d c o m m u nit y m e m b er s t h at 

m a k e r e c o m m e n d ati o n s t o P B O T o n h o w t o 

i n v e st n et m et er r e v e n u e. N W P ar ki n g Di stri ct 

S A C m e m b er s a p pl y t o s er v e o n t h e c o m mitt e e 

t hr o u g h a p u bli c pr o c e s s a n d ar e t h e n a p p oi nt e d 

b y t h e Tr a n s p ort ati o n C o m mi s si o n er. 

• I n M A R Q U A M HI L L, a n a d h o c St a k e h ol d er 

A d vi s or y C o m mitt e e ( S A C) h el p s d et er mi n e 

e x p e n dit ur e s. T o d at e t h e S A C h a s o pt e d t o 

s a v e t h eir f u n d s f o c u si n g o n l ar g er pr oj e ct s 

wit h si g ni fi c a nt i m p a ct s u c h a s b uil di n g s e v er al 

h u n dr e d f e et of si d e w al k. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• T h e C E N T R A L E A S T SI D E  o p er at e s t hr o u g h t h e 

n o n- cit y af fili at e d C e ntr al E a st si d e I n d u stri al 

C o u n cil ( C EI C) b u si n e s s m e m b er s hi p gr o u p. 

T h e C e ntr al E a st si d e Tr a n s p ort ati o n a n d P ar ki n g 

A d vi s or y C o m mitt e e ( T P A C) i s a s u b- c o m mitt e e 

t h e C EI C cr e at e d t o a d vi s e P B O T o n di stri ct 

p ar ki n g r e v e n u e r e-i n v e st m e nt. 

Ll o y d 

L

N ort h w e st 

P ar ki n g Di stri ct

N W

M ar q u a m 

Hill

M H

C e ntr al 

E a st si d e

C E

St a n d ar diz e pr o c e d ur es f or N M R 

ex p e n dit ur es

R e fi n e g ui d eli n es s o ex p e n dit ur es 

r el at e t o c urr e nt P B OT 

tr a ns p ort ati o n p oli cy a n d City wi d e 

g o als r e c e ntly a d o pt e d i n t h e  

2 0 3 5 C o m pr e h e nsiv e Pl a n

F oll o w City a n d P B OT p u bli c 

o utr e a c h/ p ar ki n g c o m mitt e e 

pr o c e d ur es f or all existi n g a n d 

f ut ur e p ar ki n g distri cts.

T h er e ar e f o ur m et er di stri ct s i n t h e Cit y t h at r e c ei v e 

5 1 % of t h e n et m et er r e v e n u e ( Ll o y d, N ort h w e st, 

M ar q u a m Hill, C e ntr al E a st si d e). E a c h p ar ki n g 

m et er di stri ct e st a bli s h e s a P ar ki n g C o m mitt e e 

a c c or di n g t o e a c h di stri ct’s p ar ki n g pl a n.

T h e P ar ki n g 

M a n a g e m e nt  

M a n u al cl ari fi e s 

e xi sti n g p oli c y t o:
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O n c e a li st of pr oj e ct s a n d pr o gr a m s f or t h e y e ar i s 

fi n ali z e d, a n a n n u al w or k pl a n will b e d e v el o p e d t o 

d o c u m e nt t h e all o c ati o n of f u n d s. 

P B O T st aff will att e n d t h e m e eti n g s, s u p p ort t h e 

p ar ki n g c o m mitt e e a cti viti e s, a n d pr o m ot e T D M eff ort s 

t o f urt h er t h e mi s si o n a n d g o al s. 

R E Q UI R E D A N D E LI GI B L E P R O G R A M S  
A N D P R OJ E C T S

All p ar ki n g r e v e n u e i s c oll e ct e d a n d di stri b ut e d b y  

t h e Cit y. P ar ki n g r e v e n u e i s al w a y s r et ai n e d b y t h e 

Cit y. A s Cit y f u n d s, p ar ki n g r e v e n u e e x p e n dit ur e s m u st 

f oll o w Cit y p ur c h a si n g pr o c e d ur e s.

P ar ki n g r e v e n u e s h all b e u s e d f or o utr e a c h eff ort s t o 

pr o m ot e f u n d e d pr o gr a m s a n d pr oj e ct s, a n n u al w or k 

pl a n s t o d o c u m e nt g o al s a n d t h e all o c ati o n of f u n d s, 

a s w ell a s r e g ul ar o n- str e et p ar ki n g d at a c oll e cti o n 

a n d a n al y si s. D at a c oll e cti o n a n d a n al y si s i s u s e d t o 

d et er mi n e if a n y p ar ki n g m a n a g e m e nt c h a n g e s ar e 

n e e d e d t o i m pr o v e t h e f u n cti o n of t h e s y st e m.

F or r ef er e n c e, e x a m pl e s of eli gi bl e pr oj e ct s/ pr o gr a m s 

ar e s h o w n i n t h e t a bl e b el o w. T h e li st i s n ot i nt e n d e d 

t o b e c o m pr e h e n si v e b ut r at h er a st arti n g p oi nt. 

Pr oj e ct s ar e f urt h er cl a s si fi e d a s r e q uir e d ( R ) pr oj e ct 

t y p e s or eli gi bl e ( ) f or N M R f u n d s. 

R e c o m m e n d e d Pr o c e d ur e f or  
U s e of P ar ki n g F u n d s

A D VI S O R Y C O M MI T T E E MI S SI O N, 
F O R M A TI O N, A N D F U N C TI O N

T h e mi s si o n of a N et M et er R e v e n u e ( N M R) P ar ki n g 

C o m mitt e e i s t o a d vi s e t h e Cit y o n tr a n s p ort ati o n a n d 

p ar ki n g i s s u e s, wit h t h e g o al of ef fi ci e ntl y m a n a gi n g 

p ar ki n g a n d r e d u ci n g r eli a n c e o n t h e si n gl e- o c c u p a n c y 

a ut o m o bil e. 

T h e P ar ki n g C o m mitt e e s h o ul d i n cl u d e at l e a st 

fi v e r e pr e s e nt ati v e s, c o n si sti n g b u si n e s s o w n er s/

r e pr e s e nt ati v e s a n d r e si d e nt s of a di stri ct. T h e mi s si o n 

a n d a cti viti e s of t h e P ar ki n g C o m mitt e e ar e i nt e n d e d 

t o i m pl e m e nt Cit y a n d n ei g h b or h o o d l a n d u s e a n d 

tr a n s p ort ati o n g o al s, o bj e cti v e s, a n d p oli ci e s, a n d t o 

pr o vi d e g ui d a n c e t o P B O T f or t h e d e v el o p m e nt of m or e 

d et ail e d pr oj e ct s, pr o gr a m s, a n d a cti viti e s. 

T h e P ar ki n g C o m mitt e e will m e et r e g ul arl y a s a 

c o m mitt e e a n d wit h t h e br o a d er c o m m u nit y t o c o m pil e 

a li st of r e c o m m e n d e d pr o gr a m s a n d pr oj e ct s f or 

pr o p o s e d r e v e n u e e x p e n dit ur e. All P ar ki n g C o m mitt e e 

m e eti n g s ar e o p e n t o t h e p u bli c a n d ar e s u bj e ct t o 

p u bli c r e c or d s l a w. P B O T st aff w or k s wit h t h e P ar ki n g 

C o m mitt e e t o i d e ntif y eli gi bl e pr oj e ct s a n d pr o gr a m s.  
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P R OJ E C T T Y P E N M R

P R O G R A M M A N A G E M E N T, M A R K E TI N G, A N D O U T R E A C H ( M)

M. 1 D e v el o p w or k pl a n s t o att ai n i d e nti e d m o d e s plit g o al s R

M. 2 A w ar e n e s s c a m p ai g n s a n d dir e ct m ar k eti n g R

M. 3 M at eri al s a n d s er vi c e s, s u c h a s gr a p hi c d e si g n a n d pri nti n g R

M. 4 E v al u ati o n a n d a n al y si s, s u c h a s s ur v e y s a n d p u bli c o utr e a c h f or s p e ci c pr o gr a m s a n d pr oj e ct s R

M. 5

C o ntr a ct wit h o ut si d e st aff t o a d mi ni st er s p e ci c T D M pr o gr a m s or pr oj e ct s t o h el p a c hi e v e 

m o d e s plit g o al s i d e nti e d i n t h e di stri ct w or k pl a n. T hi s i n cl u d e s st aff ti m e f or pr o gr a m s 

t h at pr o vi d e i nf or m ati o n, i n c e nti v e s, a n d e n c o ur a g e m e nt t o di stri ct e m pl o y e e s a n d r e si d e nt s 

t o w al k, bi k e, c ar p o ol, a n d u s e tr a n sit m or e oft e n, a s w ell a s f u n di n g f or s p e ci al e v e nt s a n d 

t ar g et e d o utr e a c h t o e m pl o y er s a n d di stri ct e m pl o y e e s.



M. 6 D e v el o p a n d pr o m ot e a s h ar e d p ar ki n g pr o gr a m 

M. 7 P erf or m s h ar e d- u s e p ar ki n g a n al y si s r el at e d t o c a pit al pr oj e ct s t o d et er mi n e i m p a ct 

T R A N S P O R T A TI O N D E M A N D M A N A G E M E N T ( T)

T. 1
Tri M et P a s s pr o gr a m t o pr o vi d e tr a n sit p a s s e s t o di stri ct e m pl o y e e s, r e si d e nt s, or a s a n o pt- o ut 

i n c e nti v e


T. 2
S u b si di z e d BI K E T O W N m e m b er s hi p s f or di stri ct e m pl o y e e s, r e si d e nt s, or a s a n o pt- o ut 

i n c e nti v e


T. 3
C o m p a n y or di stri ct- wi d e ri d e s h ari n g n et w or k s u si n g Dri v e L e s s C o n n e ct wit h i n c e nti v e s t o 

c ar p o ol


T. 4 Fr e e d a y a n d w e e k p a s s e s o n Tri M et t o e n c o ur a g e p e o pl e t o tr y tr a n sit 

T. 5
Di stri ct- wi d e BI K E T O W N z o n e s t h at all o w c o m m ut er s a n d c u st o m er s t o p ar k at a n y bi k e r a c k 

wit h o ut p a yi n g a f e e


T. 6 Fr e e or di s c o u nt e d bi c y cli n g a n d w al ki n g s af et y a c c e s s ori e s s u c h a s li g ht s, l o c k s, a n d r ai n g e ar 

T. 7 S u b si di z e d c ar- s h ar e m e m b er s hi p s 

C A PI T A L P R O J E C T S ( C)

C. 1 Ar e a w al ki n g m a p s a n d i n st all ati o n of p e d e stri a n w a y n di n g si g n s 

C. 2 D e si g n a n d i n st all ati o n of n e w si d e w al k s or c ur b e xt e n si o n s 

C. 3 D e si g n a n d i n st all ati o n of cr o s si n g s af et y i m pr o v e m e nt s 

C. 4 Bi c y cl e i nfr a str u ct ur e i n cl u di n g bi c y cl e n et w or k i m pr o v e m e nt s or bi c y cl e st or a g e 

C. 5 A n y pr oj e ct i d e nti e d i n t h e a d o pt e d Tr a n s p ort ati o n S y st e m Pl a n 

C. 6 Tr a n sit tr a c k er ki o s k s t o pr o vi d e arri v al a n d d e p art ur e i nf or m ati o n 

C. 7
E n h a n c e d tr a n sit s er vi c e or tr a n sit r eli a bilit y i m pr o v e m e nt s i n p art n er s hi p wit h Tri M et a n d/ or 

P ortl a n d Str e et c ar


C. 8
I n cr e a s e s u p pl y of off- str e et p ar ki n g o n c e all b e st pr a cti c e s h a v e b e e n i m pl e m e nt e d o n- str e et 

a n d T D M t o ol s ar e utili z e d


R  = R e q uir e d   |    = Eli gi bl e
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TI M E LI MI T S

3
T HI S G UI D A N C E  
A P P LI E S T O:

 ; E xi sti n g P ar ki n g 

M a n a g e m e nt Di stri ct

 ; F ut ur e P ar ki n g  

M a n a g e m e nt Di stri ct s



 ▌ S E T TI N G O N - S T R E E T 
P A R KI N G TI M E LI MI T S  

W h e n u p d ati n g or i m pl e m e nti n g ti m e li mit s f or t h e 

fir st ti m e, it i s r e c o m m e n d e d t h at 2- h o ur z o n e s 

s er v e a s t h e d ef a ult. A d diti o n al d at a a n d l a n d u s e 

i nf or m ati o n ar e n e e d e d t o i m pl e m e nt 1 5/ 3 0- mi n ut e 

or 4- h o ur z o n e s. All ot h er ti m e li mit s will b e p h a s e d 

o ut o v er ti m e i n or d er t o si m plif y t h e o n- str e et p ar ki n g 

s y st e m a n d pr o vi d e a cl e ar, c o n si st e nt m e s s a g e t o 

c u st o m er s a n d vi sit or s. 

At l e a st o n c e e v er y t w o y e ar s, t h e i n v e nt or y of 

1 5/ 3 0- mi n ut e s p a c e s a n d 4- h o ur s p a c e s will b e 

u p d at e d t o d et er mi n e if c o n diti o n s s u p p orti n g t h eir 

u s e h a v e c h a n g e d.

TI M E  
LI MI T S

 ▌ B A C K G R O U N D

P B O T u s e s ti m e li mit s a n d pri ci n g str at e gi e s 

t o m a n a g e t h e p u bli c p ar ki n g s y st e m, wit h t h e 

pri m ar y g o al of s u p p orti n g e c o n o mi c vit alit y. 

A w ell- m a n a g e d p ar ki n g s y st e m u s e s a v ari et y of 

str at e gi e s t o e n c o ur a g e fr e q u e nt t ur n o v er of t h e 

m o st d e sir a bl e p ar ki n g s p a c e s, t h u s e n s uri n g 

t h at vi sit or s t o a n ar e a will b e a bl e t o q ui c kl y a n d 

e a sil y fi n d c o n v e ni e nt p ar ki n g wit h o ut t h e n e e d t o 

s p e n d ti m e cir cli n g t h e ar e a s e ar c hi n g f or a n o p e n 

s p a c e.

W h e n vi sit or s k n o w t h e y will b e a bl e t o fi n d 

p ar ki n g, eit h er at a pr e mi u m dir e ctl y a dj a c e nt t o 

t h eir d e sti n ati o n or at a l o w er r at e a r e a s o n a bl y 

s h ort w al k a w a y, b u si n e s s e s ar e li k el y t o b e n e fit 

fr o m t hi s u s er-f o c u s e d m a n a g e m e nt a p pr o a c h. 

M ai nt ai ni n g o n e t o t w o o p e n p ar ki n g s p a c e s p er 

bl o c k r e q uir e s pri ci n g a n d ti m e li mit str at e gi e s 

t h at r e fl e ct a ct u al d e m a n d s i n or d er t o pr o vi d e 

u s er s wit h a v ari et y of p ar ki n g o pti o n s. 

E n s uri n g 

A v ail a bl e P ar ki n g 

Ti m e li mit s a n d pri c e ar e t h e t w o criti c al 

str at e gi e s t h e Cit y of P ortl a n d u s e s t o m a n a g e it s 

o n- str e et p ar ki n g s y st e m. T h e s e str at e gi e s h el p 

e n s ur e c o n v e ni e nt vi sit or p ar ki n g b y e n c o ur a gi n g 

fr e q u e nt t ur n o v er of s p a c e s.

Cl e ar, C o n si st e nt  

M e s s a gi n g

Si m plif yi n g ti m e li mit s t o 1 5/ 3 0- mi n ut e s, 

2- h o ur s, a n d 4- h o ur s h el p s e n s ur e t h at 

P ortl a n d’s o n- str e et p ar ki n g s y st e m 

i s e a s y t o u n d er st a n d a n d n a vi g at e,  

all o wi n g vi sit or s t o q ui c kl y fi n d 

p ar ki n g t h at m e et s t h eir n e e d s.
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W h e n a hi g h-t ur n o v er s p a c e h a s alr e a d y b e e n i n st all e d o n t h e c or n er 

cl o s e st t o t h e r e q u e sti n g b u si n e s s, P B O T will r e vi e w e a c h a p pli c ati o n 

o n a c a s e- b y- c a s e b a si s t o a s s e s s t h e n e e d f or a n a d diti o n al hi g h-

t ur n o v er st all o n t h e bl o c k, t a ki n g i nt o a c c o u nt pr o xi mit y of n e xt 

cl o s e st hi g h-t ur n o v er s p a c e l o c ati o n a s w ell a s a v ail a bl e o c c u p a n c y, 

t ur n o v er, a n d cit ati o n d at a.

Hi g h- T ur n o v er 
1 5/ 3 0- Mi n ut e 
S p a c e s

S o m e b u si n e s s e s r el y o n hi g h 

c u st o m er t ur n o v er a n d 2- h o ur 

p ar ki n g m a y n ot pr o vi d e 

s uf ci e nt t ur n o v er t o m e et 

t h eir c u st o m er s’ n e e d s. F or 

t h e s e b u si n e s s e s, s u c h a s 

c off e e s h o p s, dr y cl e a n er s, d a y 

c ar e s, b a n k s, p o st of c e s, or 

ot h er b u si n e s s e s w h er e a hi g h 

p er c e nt a g e of c u st o m er s st a y 

f or 1 5 mi n ut e s or l e s s, a s h ort er 

b a s e ti m e m a y b e n e c e s s ar y.

Hi g h t ur n o v er st all s ( 1 5 or 

3 0- mi n ut e s) will b e l o c at e d 

a dj a c e nt t o i nt er s e cti o n s  i n or d er 

t o m a n a g e vi sit or e x p e ct ati o n s, 

mi ni mi z e t h e n u m b er of 

diff er e nt t y p e s of st all s o n a 

bl o c k, a n d pr o vi d e e a s y a c c e s s 

t o s urr o u n di n g b u si n e s s e s. 

T h er ef or e, n o m or e t h a n f o ur hi g h 

t ur n o v er st all s will b e i n st all e d 

p er bl o c k  (t w o p er bl o c k f a c e).

1 If t he block w as not o bserve d d uri n g t he most rece nt ro u n d of d at a collectio n, P B OT will co n d uct a n occ u p a ncy co u nt d uri n g pe ak ho urs provi de d t he re q uesti n g b usi ness meets 
all ot her criteri a liste d

Hi g h t ur n o v er s p a c e s will b e c o n si d er e d w h e n 

t h e f oll o wi n g crit eri a ar e m et:

T h e r e q u esti n g b usi n ess  

d o es n ot h av e priv at e 
off-str e et p ar ki n g   

av ail a bl e f or c ust o m ers

T h e r e q u esti n g b usi n ess is r e c o g niz e d as a q u ali e d hi g h 

t ur n ov er b usi n ess ty p e or is a bl e t o d e m o nstr at e a n  

a v er a g e st ay d ur ati o n of  
1 5 mi n ut es or l ess

O n-str e et p ar ki n g o n t h e bl o c k is 

m a n a g e d wit h eit h er  
ti m e li mits or m et ers;  
n o hi g h t ur n ov er st alls will b e 

i m pl e m e nt e d i n ar e as w h er e  

o n-str e et p ar ki n g is u nr estri ct e d

O n-str e et p ar ki n g o c c u p a n cy o n t h e a dj a c e nt bl o c k  

e x c e e ds 8 5 % at l e ast t w o h o urs  

d uri n g t h e m ost r e c e nt r o u n d of d at a c oll e cti o n 1

1 5
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O n -Str e et Pri ci n g a n d  Tim e  Li mits :::  O ct o b er  2 0 1 7  

H IG H -T U R N O V E R  PA R K IN G  SP A C E  RE Q U E S T  WO R K S H E E T  

T o  Be  Co m p le te d  by  Re q u e stin g  Bu sin e ss: 
1.  N a m e a n d a d dr e s s of r e q u e s � n g b u si n e s s:                 

 

                           

 

2.  D o y o u pr o vi d e o ff - stre e t p ar ki n g f or c u sto m er s i n a n a dj a c e nt p ar ki n g l ot ( cir cl e o n e):  Y e s / N o    

( B u si n e s s e s t h at pr o vi d e pri v at e off -stre e t par ki n g ar e n ot eli gi bl e t o r e q u e st 1 5/ 3 0- mi n ut e p ar ki n g st all s) 

3.  T y p e of h i gh-t u r no v er b u si n e s s:                    

( E x a m pl e s of hi g h-t ur n o v er b u si n es s e s i n cl u d e c o ff e e  s h o p s, dr y cl e a n ers, d a y c ar es, b a n ks, a n d p o st offi c e s. If y o ur 

b u si n es s is n ot o n e of t h e s e t y p es of b u si n e s s e s, P B O T m a y r e q u est  do c u m e nt a � o n t o d e m o n str at e t he a v er a g e vi sit or 

st a y s f or 1 5- mi n ut es or l e s s). 

4.  Ti m e-li mit  on t he bl o c k  on w hi c h y o ur b u si n e s s i s l o c at e d :                

( E x a m pl e s: 2- H o ur s, 4- H o urs. N ot e t hat t h e p u b li c o n-str e et p ar ki n g i n y o ur ar e a m u st ha v e � m e  li mits i n pl a c e t o b e 

eli gi bl e — 1 5 or 3 0- mi n ut e p ar ki n g will n ot  be i n st all e d i n ar e as wit h fr e e, u nli mit e d o n- str e et  par ki n g) 

5.  D e sir e d l o c a � o n  an d  t y p e ( cir cl e o n e a n d i n di c at e l o ca � o n) :         1 5- mi n ut es / 3 0- mi n ut es   

I d e n�f y  t h e g e n er al l o c a� o n of y o ur b u si n ess ( wit h a n X) a n d cir cl e t h e d e sir e d l o c a� o n of t h e 1 5 or 3 0- mi n ut e p ar ki n g 

st all. 

 

 

 

 

 

T o  Be  Co m p le te d  by  PB O T :

 
 

 

 

 

 

 

6.  L o c a � o n of e xis � n g hi g h-t ur n o v er st alls wit hi n 1- bl o c k of 
  r e q u es � n g b usi n ess, a n d d at e of l ast r e vi e w.

7.  O c c u p a n c y d uri n g t h e t w o- h o ur p e a k p eri o d o n t h e
  a dj a c e nt bl o c k ( m ust e x c e e d 8 5 %).
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4- H o ur Z o n e s

F or s o m e b u si n e s s t y p e s a n d i n stit uti o n s w h er e m a n y vi sit or s st a y f or t w o h o ur s or l o n g er, 2- h o ur ti m e li mit s m a y 

b e t o o r e stri cti v e t o pr o vi d e a c o n v e ni e nt p ar ki n g o pti o n. W h e n t h er e ar e n o off- str e et p u bli c p ar ki n g o pti o n s wit hi n 

a r e a s o n a bl y s h ort w al k of t h e ar e a, 4- h o ur ti m e z o n e s m a y b e u s e d t o pr o vi d e a d diti o n al l o n g-t er m p ar ki n g o pti o n s 

f or r e si d e nt s, e m pl o y e e s, a n d vi sit or s st a yi n g l o n g er t h a n 2 h o ur s.

F o ur- h o ur z o n e s m a y b e r e q u e st e d b y b u si n e s s e s pr o vi d e d t h e f oll o wi n g 

crit eri a ar e m et:

T h e pr o p os e d f o ur- h o ur z o n e i n cl u d es  

at l e ast 4 0 o n-str e et p ar ki n g  
st alls o n c o nti g u o us bl o c ks 

 f or c o nv ersi o n fr o m t w o- h o ur p ar ki n g t o f o ur- h o ur p ar ki n g 

 

 

T h er e ar e n o p u bli c off-str e et p ar ki n g 
f a ciliti es n e ar t h e pr o p os e d 4- h o ur z o n e,  
or t h e av er a g e o c c u p a n cy r e a c h es or ex c e e ds 8 5 % d uri n g 

3 or m or e h o urs d uri n g t h e d ay i n all n e ar by off-str e et 

p u bli c p ar ki n g ar e as of t h e pr o p os e d 4- h o ur z o n e

T h er e ar e m ulti pl e i d e nti e d d esti n ati o ns  

wit hi n t h e pr o p os e d 4- h o ur z o n e w h er e t h e  

a v er a g e visit or st ay d ur ati o n is  
b et w e e n 2 a n d 4 h o urs  

 
 

T h e a v er a g e p ar ki n g d ur ati o n  
o n e a c h bl o c k pr o p os e d f or c o nv ersi o n is  

2 h o urs or l o n g er  
b as e d o n cit ati o n a n d o c c u p a n cy d at a

F O U R -H O U R  PA R K IN G  ZO N E  RE Q U E S T  WO R K S H E E T  

T o  be  Co m p le te d  by  Re q u e stin g  Bu sin e sse s 
1.  N a m e a n d a d dr e s s of r e q u e sti n g b u si n e s s e s ( mi ni m u m of 2) :      

   

1.               

2 .              

3 .              

4 .              

( Li st a d diti o n al o n b a c k of f or m) 

 

2.  D e sir e d l o c ati o n of 4-h o ur z o n e  ( e a c h bl o c k li st e d m u st c urr e ntl y h a v e ti m e-li mit s i n eff e ct, a n d n ot e t h at 

a mi ni m u m of 4 0 -p ar ki n g st all s will b e c o n v ert e d)  

Pri m ar y Str e et  Fr o m ( Str e et N a m e)  T o ( Str e et N a m e)  

   

   

   

   

   

   

   

   

   

   

   

   

   

   

E x a m pl e :     S E M ai n St    S E 2 n d  A v e     S E 3 r d A v e  

T o  Be  Co m p le te d  by  PB O T : 
3.  T ot al p ar ki n g s p a c e c o u nt pr o p o s e d f or c o n v ersi o n.  

4.  L o c ati o n of n e ar est p u bli c off -str e et p ar ki n g ar e a s (i n cl u di n g di st a n c e t o pr o p o s e d z o n e, p ar ki n g c a p a cit y, 

a n d o c c u p a n c y d uri n g 3 r d hi g h e st h o ur).  

5.  A v er a g e st a y d ur ati o n o n e a c h bl o c k pr o p o s e d f or c o n v er si o n.  

6.  O utr e a c h t o all b u si n es s e s wit hi n pr o p o s e d 4 -h o ur z o n e.  
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P RI CI N G

4
T HI S G UI D A N C E  
A P P LI E S T O:

 ; E xi sti n g P ar ki n g 

M a n a g e m e nt Di stri ct

 ; F ut ur e P ar ki n g  

M a n a g e m e nt Di stri ct s



FI G U R E 4- 1: M ET E R R AT E A DJ U ST M E NT S

P RI CI N G

 ▌ B A C K G R O U N D

Si n c e p ar ki n g m et er s w er e fir st i n st all e d i n d o w nt o w n 

P ortl a n d i n t h e l at e 1 9 3 0 s, r at e s h a v e b e e n a dj u st e d 

wit hi n t h e d o w nt o w n m et er di stri ct ni n e ti m e s. E a c h 

r at e a dj u st m e nt w a s b a s e d o n t h e r e s ult s of a n 

o c c u p a n c y a n d t ur n o v er a n al y si s, a n d r e q uir e d t h e 

f or m ati o n of a P ar ki n g C o m mitt e e a n d t h e a p pr o v al of 

Cit y C o u n cil. Fi g ur e 4- 1  s h o w s e a c h of t h e s e c h a n g e s, 

al o n g wit h t h e r at e a dj u st m e nt s i m pl e m e nt e d i n e a c h 

of t h e f o ur m et er di stri ct s o ut si d e of D o w nt o w n. M et er s 

i n e a c h m et er di stri ct u s e t h e s a m e h o url y r at e f or 

e a c h h o ur c h ar g e d, r e g ar dl e s s of ti m e li mit.

I n 2 0 1 6, t h e P ortl a n d Cit y C o u n cil dir e ct e d P B O T t o 

d e v el o p a p erf or m a n c e- b a s e d p ar ki n g m a n a g e m e nt 

pr o gr a m t h at u s e s d at a, p erf or m a n c e t ar g et s, a n d d e fi n e d 

pr o gr a m p ar a m et er s.  T hi s p erf or m a n c e- b a s e d pr o c e s s 

cr e at e s a Cit y C o u n cil- a p pr o v e d r a n g e of r at e s. 

$ 2. 2 0

$ 2. 0 0

$ 1. 8 0

$ 1. 6 0

$ 1. 4 0

$ 1. 2 0

$ 1. 0 0

$ 0. 8 0

$ 0. 6 0

$ 0. 4 0

$ 0. 2 0

$ 0. 0 0

1 9 7 0 1 9 7 5 1 9 8 0 1 9 8 5 1 9 9 0 1 9 9 5 2 0 0 0 2 0 0 5 2 0 1 0 2 0 1 5

D O W N T O W N

L L O Y D

M A R Q U A M HI L L

C E N T R A L E A S T SI D E

N O R T H W E S T
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M et er di stri ct s wit hi n P ortl a n d h a v e e st a bli s h e d b e st 

pr a cti c e pr o c e s s e s f or c oll e cti n g o c c u p a n c y a n d 

t ur n o v er d at a. T o e n s ur e c o n si st e n c y a cr o s s di stri ct s, 

t h e f oll o wi n g m etri c s s h o ul d b e c oll e ct e d wit hi n e a c h 

m et er di stri ct a s i n p ut s i nt o t h e p erf or m a n c e- b a s e d 

m et er r at e a dj u st m e nt pr o c e s s:

• H o url y o c c u p a n c y b y bl o c k , c oll e ct e d o v er at l e a st 

t w o w e e k d a y s d uri n g h o ur s w h e n m et er s ar e 

e nf or c e d

• A v er a g e d ur ati o n of st a y b y bl o c k a n d p o st e d ti m e 

li mit, c oll e ct e d o v er at l e a st t w o w e e k d a y s d uri n g 

h o ur s w h e n m et er s ar e e nf or c e d

• Vi ol ati o n r at e s , c al c ul at e d b a s e d o n o b s er v e d 

d ur ati o n of st a y d at a a n d p o st e d ti m e li mit s

• A n n u al o n- str e et m et er a n d S m art P ar k p a y st ati o n 

tr a n s a cti o n s a s a c h e c k t o r e vi e w t h e t ot al 

n u m b er a n d r e di stri b uti o n of tr a n s a cti o n s 

b et w e e n p u bli c p ar ki n g ar e a s wit hi n t h e m et er 

di stri ct

• Cit ati o n r at e s  a s a c h e c k t o c o n fir m l e v el s of 

e nf or c e m e nt

T hi s d at a s h o ul d b e c oll e ct e d o n c e e v er y 1 2 m o nt h s  

u si n g c o n si st e nt pr o c e s s e s t o all o w f or y e ar-t o- y e ar 

c o m p ari s o n s.

T h e P ur p o s e of P erf or m a n c e- B a s e d Pri ci n g
E n s uri n g c o n v e ni e nt, a v ail a bl e p ar ki n g t hr o u g h:

I n cr e as e d 
t ur n ov er

R e distri b uti o n 
of p ar ki n g

Ti er e d p ar ki n g 
o pti o ns

 ▌ W H A T I S P E R F O R M A N C E -
B A S E D P RI CI N G ?

P erf or m a n c e- b a s e d pri ci n g r ef er s t o t h e pr o c e s s of 

m o dif yi n g p ar ki n g pri ci n g b a s e d o n a n e st a bli s h e d 

s et of m etri c s. Ty pi c al b e st pr a cti c e m o di fi e s p ar ki n g 

pri ci n g t o a c hi e v e a s p e ci fi e d t ar g et o c c u p a n c y l e v el 

of n o m or e t h a n 8 5 %. Bl o c k s t h at p e a k at 8 5 % 

o c c u p a n c y h a v e o n e t o t w o p ar ki n g st all s a v ail a bl e p er 

bl o c k f a c e t hr o u g h o ut t h e d a y, w hi c h all o w s vi sit or s 

t o e a sil y fi n d a p ar ki n g s p a c e n e ar t h eir d e sti n ati o n. 

T h o s e w h o ar e willi n g t o p ar k f urt h er fr o m t h eir 

d e sti n ati o n s a v e o n p ar ki n g c o st s b y s e e ki n g off- str e et 

p ar ki n g f a ciliti e s or r e d u c e d- c o st o n- str e et p ar ki n g i n 

ar e a s of l o w er d e m a n d.

 ▌ C O L L E C TI N G D A T A

C oll e cti n g D at a t o S u p p ort 
P erf or m a n c e- B a s e d Pri ci n g

P erf or m a n c e- b a s e d pri ci n g r eli e s o n r e g ul ar d at a 

c oll e cti o n eff ort s t o i nf or m r at e a dj u st m e nt s. 
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P ar ki n g m et er s i n P ortl a n d all o w u s er s t o p a y i n 

1 5- mi n ut e i n cr e m e nt s, w hi c h r e q uir e s all h o url y r at e s 

t o b e e v e nl y di vi si bl e b y f o ur. F or c o n si st e n c y, P ortl a n d 

s et s all h o url y r at e s i n m ulti pl e s of $ 0. 2 0 p er h o ur 

(s e e t a bl e ). T o m ai nt ai n t hi s, r at e s s h o ul d b e a dj u st e d 

u p or d o w n b y $ 0. 2 0, $ 0. 4 0, or $ 0. 6 0 p er h o ur a s 

n e e d e d. A m a xi m u m a n n u al a dj u st m e nt of +/- $ 0. 6 0 

i s r e c o m m e n d e d t o all o w f or a p erf or m a n c e- b a s e d 

a p pr o a c h w hil e e n s uri n g t h at pri c e s will n ot r a pi dl y 

i n cr e a s e or d e cr e a s e e a c h y e ar wit h o ut a d diti o n al 

C o u n cil r e vi e w a n d a p pr o v al.

C urr e ntl y, h o url y r at e s i n P ortl a n d v ar y b et w e e n $ 1. 0 0 

a n d $ 2. 0 0 p er h o ur d e p e n di n g o n m et er di stri ct. T o 

all o w f or a p erf or m a n c e- b a s e d pri ci n g a p pr o a c h, a n 

h o url y r at e r a n g e b et w e e n $ 1. 0 0 a n d $ 5. 0 0 p er h o ur 

i s r e c o m m e n d e d f or a p pr o v al b y C o u n cil. It i s f urt h er 

r e c o m m e n d e d t h at t h e P B O T Dir e ct or h a v e t h e 

a ut h orit y t o m a k e m et er r at e a dj u st m e nt s t h at r e m ai n 

wit hi n t hi s r a n g e. T h e P B O T Dir e ct or’s d e ci si o n w o ul d 

b e i nf or m e d b y t h e d e s cri b e d d at a m etri c s.

H O U R L Y R A T E P E R 1 5 MI N U T E S

$ 1. 0 0 $ 0. 2 5

$ 1. 2 0 $ 0. 3 0

$ 1. 4 0 $ 0. 3 5

$ 1. 6 0 $ 0. 4 0

$ 1. 8 0 $ 0. 4 5

$ 2. 0 0 $ 0. 5 0

S A M P LI N G

S o m e m et er di stri ct s ar e t o o l ar g e t o all o w f or c o st-

eff e cti v e d at a c oll e cti o n a cr o s s all p ar ki n g s p a c e s 

wit hi n t h e di stri ct. L ar g e m et er di stri ct s s h o ul d s a m pl e 

u si n g a st ati sti c all y- v ali d r e pr e s e nt ati o n of t h e l ar g er 

di stri ct. D at a c oll e cti o n eff ort s f or t h e C e ntr al Cit y i n 

2 0 0 8 a n d 2 0 1 4, f or e x a m pl e, di vi d e d t h e C e ntr al Cit y 

i nt o ni n e s u b ar e a s wit h a p pr o xi m at el y 3 0 t o 4 0 bl o c k 

f a c e s e a c h t o i nf or m m et er r at e a dj u st m e nt s f or t h e 

l ar g er d o w nt o w n m et er di stri ct.

A dj u sti n g M et er R at e s

T h e i nt e n d e d eff e ct of r at e a dj u st m e nt s i s pri m aril y t o 

r e di stri b ut e p ar ki n g b et w e e n ar e a s of hi g h er a n d l o w er 

d e m a n d s wit hi n a di stri ct b a s e d o n d at a.  E c o n o mi c 

vit alit y i s s u p p ort e d b y pr o vi di n g vi sit or s wit h ti er e d 

p ar ki n g pri ci n g o pti o n s wit hi n e a c h m et er di stri ct. 

B y c oll e cti n g a n n u al p ai d p ar ki n g d at a f or b ot h t h e 

o n- str e et s y st e m a n d t h e S m art P ar k g ar a g e s, a c h e c k 

m a y b e p erf or m e d t o i d e ntif y if r at e c h a n g e s r e s ult e d 

i n a s hift i n p ar ki n g d e m a n d or a n o v er all r e d u cti o n i n 

p ar ki n g d e m a n d wit hi n t h e di stri ct. 

+/- $ 0. 6 0

$ 1. 0 0  
t o $ 5. 0 0 
p er h o ur

M axi m u m A n n u al 
A dj ust m e nt

C o u n cil-
A p pr ov e d 

H o urly R at e 
R a n g e:
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M e a s uri n g t h e r el ati o n s hi p b et w e e n pri ci n g a n d 

p ar ki n g d e m a n d i s r ef err e d t o a s pri c e el a sti cit y of 

d e m a n d. A r at e i n cr e a s e w o ul d b e e x p e ct e d t o r e d u c e 

p e a k o b s er v e d o c c u p a n ci e s. B a s e d o n t h e r e s ult s 

fr o m s e v er al st u di e s, P ar ki n g M a n a g e m e nt f or S m art 

Gr o wt h ( Will s o n, 2 0 1 5) r e p ort s t h at p ar ki n g el a sti cit y 

v al u e s t y pi c all y r a n g e fr o m - 0. 1 t o - 0. 4, wit h - 0. 3 0 

b ei n g t h e m o st c o m m o n v al u e. T h at i s, a 1 0 % pri c e 

i n cr e a s e w o ul d b e e x p e ct e d t o r e d u c e d e m a n d s b y 3 % 

f or a n el a sti cit y f a ct or of - 0. 3 0. T hi s - 0. 3 0 el a sti cit y 

f a ct or s er v e s a s a u s ef ul st arti n g p oi nt t o h el p i nf or m 

t h e m a g nit u d e of a dj u st m e nt, w hi c h i s c a p p e d at +/- 

$ 0. 6 0 p er y e ar. 

U si n g t h e s e a s s u m pti o n s, i n cl u di n g $ 0. 2 0 i n cr e m e nt al 

c h a n g e s, a m a xi m u m r at e c h a n g e of $ 0. 6 0 p er h o ur, 

a mi ni m u m h o url y r at e of $ 1. 0 0, a m a xi m u m h o url y 

r at e of $ 5. 0 0, a n a s s u m e d el a sti cit y f a ct or of - 0. 3 0 

t o i nf or m t h e m a g nit u d e of a dj u st m e nt, a n d a t ar g et 

p e a k o c c u p a n c y r a n g e of 6 5 % t o 8 5 % , t h e f oll o wi n g 

d at a- dri v e n r at e a dj u st m e nt pr o c e s s will b e u s e d t o 

i nf or m r at e a dj u st m e nt r e c o m m e n d ati o n s f or t h e P B O T 

Dir e ct or’s r e vi e w:

• M et er r at e s s h o ul d b e r e d u c e d a c c or di n g t o 

Fi g ur e 4- 2 :

• If t h e o b s er v e d p e a k o c c u p a n c y f or a di stri ct i s 

l e s s t h a n 6 5 %

• M et er r at e s s h o ul d b e i n cr e a s e d a c c or di n g t o 

Fi g ur e 4- 2 :

• If t h e o b s er v e d a v er a g e p e a k o c c u p a n c y f or 

t h e di stri ct e x c e e d s 8 5 %, A N D

• A v er a g e o c c u p a n c y r e a c h e s or e x c e e d s 8 5 % 

d uri n g 3 or m or e h o ur s d uri n g t h e d a y, A N D

• A v er a g e o c c u p a n c y r e a c h e s or e x c e e d s 7 0 % 

d uri n g 5 or m or e h o ur s d uri n g t h e d a y, A N D

• A n n u al o n- str e et m et er a n d S m art P ar k p a y 

st ati o n tr a n s a cti o n s h a v e n ot d e cr e a s e d si n c e 

t h e l a st m et er r at e i n cr e a s e

M E T E R R AT E S S H O UL D  
B E R E D U C E D A C C O R DI N G 
T O FI G U R E 4- 2:  
If t h e o bs erv e d p e a k 
o c c u p a n cy f or a distri ct

M ET E R R AT E S S H O UL D B E I N C R E A S E D A C C O R DI N G T O FI G U R E 4- 2: 

Av er a g e 
o c c u p a n cy 
r e a c h es or 
ex c e e ds

If t h e o bs erv e d 
av er a g e p e a k 
o c c u p a n cy f or 
t h e distri ct

A n n u al o n-str e et m et er a n d S m art P ar k 
p ay st ati o n tr a ns a cti o ns h av e n ot

Av er a g e o c c u p a n cy 
r e a c h es or ex c e e ds 
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is l ess  
t h a n 6 5 %

ex c e e ds 
8 5 %

 8 5 % d uri n g  
3 or m or e  

h o urs d uri n g  
t h e d ay

7 0 % d uri n g 
5 or m or e 

h o urs d uri n g 
t h e d ay

d e cr e as e d 
si n c e t h e l ast 
m et er r at e 
i n cr e as e



S T A R TI N G 
R A T E

D E C R E A S E 
B Y $ 0. 6 0

D E C R E A S E 
B Y $ 0. 4 0

D E C R E A S E 
B Y $ 0. 2 0

N O 
C H A N G E

I N C R E A S E 
B Y $ 0. 2 0

I N C R E A S E 
B Y $ 0. 4 0

I N C R E A S E 
B Y $ 0. 6 0

$ 1. 0 0 - - - < 8 5 %  8 5 % - 9 1 %  9 1 % - 9 7 %  ≥ 9 7 %

$ 1. 2 0 - - < 6 5 %  6 5 % - 8 5 %  8 5 % - 9 0 %  9 0 % - 9 5 %  ≥ 9 5 %

$ 1. 4 0 - < 6 1 %  6 1 % - 6 5 %  6 5 % - 8 5 %  8 5 % - 8 9 %  9 0 % - 9 4 %  ≥ 9 4 %

$ 1. 6 0  < 5 7 %  5 7 % - 6 1 %  6 1 % - 6 5 %  6 5 % - 8 5 %  8 5 % - 8 9 %  8 9 % - 9 3 %  ≥ 9 3 %

$ 1. 8 0  < 5 8 %  5 8 % - 6 2 %  6 2 % - 6 5 %  6 5 % - 8 5 %  8 5 % - 8 8 %  8 8 % - 9 2 %  ≥ 9 2 %

$ 2. 0 0  < 5 9 %  5 9 % - 6 2 %  6 2 % - 6 5 %  6 5 % - 8 5 %  8 5 % - 8 8 %  8 8 % - 9 1 %  ≥ 9 1 %

$ 2. 2 0  < 6 0 %  6 0 % - 6 2 %  6 2 % - 6 5 %  6 5 % - 8 5 %  8 5 % - 8 8 %  8 8 % - 9 0 %  ≥ 9 0 %

$ 2. 4 0  < 6 0 %  6 0 % - 6 2 %  6 2 % - 6 5 %  6 5 % - 8 5 %  8 5 % - 8 8 %  8 8 % - 9 0 %  ≥ 9 0 %

$ 2. 6 0  < 6 0 %  6 0 % - 6 3 %  6 3 % - 6 5 %  6 5 % - 8 5 %  8 5 % - 8 7 %  8 7 % - 9 0 %  ≥ 9 0 %

$ 2. 8 0  < 6 1 %  6 1 % - 6 3 %  6 3 % - 6 5 %  6 5 % - 8 5 %  8 5 % - 8 7 %  8 7 % - 8 9 %  ≥ 8 9 %

$ 3. 0 0  < 6 1 %  6 1 % - 6 3 %  6 3 % - 6 5 %  6 5 % - 8 5 %  8 5 % - 8 7 %  8 7 % - 8 9 %  ≥ 8 9 %

$ 3. 2 0  < 6 1 %  6 1 % - 6 3 %  6 3 % - 6 5 %  6 5 % - 8 5 %  8 5 % - 8 7 %  8 7 % - 8 9 %  ≥ 8 9 %

$ 3. 4 0  < 6 1 %  6 1 % - 6 3 %  6 3 % - 6 5 %  6 5 % - 8 5 %  8 5 % - 8 7 %  8 7 % - 8 9 %  ≥ 8 9 %

$ 3. 6 0  < 6 2 %  6 2 % - 6 3 %  6 3 % - 6 5 %  6 5 % - 8 5 %  8 5 % - 8 7 %  8 7 % - 8 8 %  ≥ 8 8 %

$ 3. 8 0  < 6 2 %  6 2 % - 6 3 %  6 3 % - 6 5 %  6 5 % - 8 5 %  8 5 % - 8 7 %  8 7 % - 8 8 %  ≥ 8 8 %

$ 4. 0 0  < 6 2 %  6 2 % - 6 3 %  6 3 % - 6 5 %  6 5 % - 8 5 %  8 5 % - 8 7 %  8 7 % - 8 8 %  ≥ 8 8 %

$ 4. 2 0  < 6 2 %  6 2 % - 6 4 %  6 4 % - 6 5 %  6 5 % - 8 5 %  8 5 % - 8 6 %  8 6 % - 8 8 %  ≥ 8 8 %

$ 4. 4 0  < 6 2 %  6 2 % - 6 4 %  6 4 % - 6 5 %  6 5 % - 8 5 %  8 5 % - 8 6 %  8 6 % - 8 8 %  ≥ 8 8 %

$ 4. 6 0  < 6 2 %  6 2 % - 6 4 %  6 4 % - 6 5 %  6 5 % - 8 5 %  8 5 % - 8 6 %  8 6 % - 8 8 % -
$ 4. 8 0  < 6 2 %  6 2 % - 6 4 %  6 4 % - 6 5 %  6 5 % - 8 5 %  8 5 % - 8 6 % - -
$ 5. 0 0  < 6 3 %  6 3 % - 6 4 %  6 4 % - 6 5 %  ≥ 6 5 % - - -

FI G U R E 4- 2: R E C O M M E N D E D H O U RLY R AT E A DJ U ST M E NT S F O R M ET E R DI ST RI CT S

 

-$ 0. 6 0

-$ 0. 4 0

-$ 0. 2 0 + $ 0. 2 0

+ 0. 4 0

+ $ 0. 6 0

5 0 %  5 5 %  6 0 %  6 5 %  7 0 %  7 5 %  8 0 %  8 5 %  9 0 %  9 5 %  1 0 0 %

$ 3. 0 0

$ 2. 8 0

$ 2. 6 0

$ 2. 4 0

$ 2. 2 0

$ 2. 0 0

$ 1. 8 0

$ 1. 6 0

$ 1. 4 0

$ 1. 2 0

$ 1. 0 0

O B S E R V E D O C C U P A N C Y
D e cr e a s e b y $ 0. 6 0  D e cr e a s e b y $ 0. 4 0  D e cr e a s e b y $ 0. 2 0  N o C h a n g e
I n cr e a s e b y $ 0. 2 0 I n cr e a s e b y $ 0. 4 0 I n cr e a s e b y $ 0. 6 0
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T hi s pr o c e s s i s c o n si st e nt wit h t h e 2 0 1 6 m et er r at e 

a dj u st m e nt wit hi n t h e d o w nt o w n m et er di stri ct. I n 

2 0 1 4, a v er a g e p e a k o c c u p a n ci e s w er e o b s er v e d t o b e 

9 0 %. T h e m et er r at e at t h at ti m e w a s $ 1. 6 0. U si n g 

t h e s e f a ct or s, Fi g ur e 4- 2  s h o w s a r at e i n cr e a s e of 

$ 0. 4 0 w o ul d a c hi e v e d e sir e d o c c u p a n ci e s, w hi c h i s 

w h at w a s i m pl e m e nt e d at t h e ti m e.

I n s o m e c a s e s, k n o w n l a n d u s e c h a n g e s, l o w cit ati o n 

r at e s, or a n y n u m b er of ot h er l o c al f a ct or s c o ul d l e a d 

t o a d el a y e d or m o di fi e d r at e a dj u st m e nt c o m p ar e d 

t o t h e o ut c o m e of t h e d at a- dri v e n pr o c e s s. T h e s e 

r e c o m m e n d ati o n s s h o ul d b e d o c u m e nt e d a n d 

s u b mitt e d t o t h e P B O T Dir e ct or wit hi n 9 0 d a y s of t h e 

c o m pl et e d d at a c oll e cti o n r e p ort f or c o n si d er ati o n.
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E V E N T 
DI S T RI C T S 

5
T HI S G UI D A N C E  
A P P LI E S T O:

 ; E xi sti n g P ar ki n g 

M a n a g e m e nt Di stri ct

 � F ut ur e P ar ki n g  

M a n a g e m e nt Di stri ct s



R e q uir e m e nt 1: E v e nt Si z e

O nl y e v e nt s w hi c h ar e e x p e ct e d t o dr a w at l e a st 

1 0, 0 0 0 att e n d e e s s h o ul d b e c o n si d er e d f or i n cr e a s e d 

E v e nt Di stri ct o n- str e et p ar ki n g r at e s

R e q uir e m e nt 2: D at a Dri v e n

A p ar ki n g d e m a n d st u d y d uri n g a r e pr e s e nt ati v e e v e nt 

s h o ul d b e c o m pl et e d t o i nf or m t h e d e v el o p m e nt of 

e v e nt di stri ct b o u n d ari e s.

R e q uir e m e nt 3: Utili z e E xi sti n g 
M et er e d P ar ki n g

O n- str e et e v e nt pri ci n g s h o ul d o nl y b e u s e d o n bl o c k s 

wit h e xi sti n g m et er e d p ar ki n g;

R e q uir e m e nt 4: P u bli s h D at e s  
i n A d v a n c e

P B O T s h o ul d b e n oti fi e d at l e a st 6 m o nt h s i n a d v a n c e 

of t h e E v e nt Di stri ct o n- str e et p ar ki n g m a n a g e m e nt 

pl a n ( o n- str e et r at e s, ti m e li mit s, a n d d at e s/ti m e s i n 

eff e ct) b y t h e di stri ct P ar ki n g C o m mitt e e.

W h y I m pl e m e nt  

E v e nt Di stri ct s ?

I n e v e nt di stri ct s, t h e pri m ar y o bj e cti v e of i n cr e a s e d 

m et er r at e s i s t o i n c e nti vi z e t h e u s e of alt er n ati v e 

m o d e s, s u c h a s w al ki n g, bi ki n g, or t a ki n g tr a n sit.

E V E N T 
DI S T RI C T S

 ▌ B A C K G R O U N D

A s of 2 0 1 7, P ortl a n d i s h o m e t o f o ur v e n u e s wit h 

c a p a citi e s of at l e a st 1 0, 0 0 0 att e n d e e s t h at h o st 

r e g ul ar e v e nt s. T h e s e i n cl u d e:

• Pr o vi d e n c e P ar k

• M o d a C e nt er

• V et er a n s M e m ori al C oli s e u m

• Or e g o n C o n v e nti o n C e nt er

P ortl a n d c urr e ntl y h a s o n e p ar ki n g E v e nt Di stri ct, 

w hi c h i s t h e ar e a wit hi n t h e D o w nt o w n M et er Di stri ct 

i m m e di at el y s urr o u n di n g Pr o vi d e n c e P ar k. St arti n g 9 0 

mi n ut e s b ef or e P ortl a n d Ti m b er s’ h o m e m at c h e s, t h e 

m et er r at e c h a n g e s t o $ 3. 5 0 p er h o ur. T hi s r at e h a s 

n ot b e e n u p d at e d si n c e it w a s ori gi n all y i m pl e m e nt e d 

i n 2 0 1 1.

 ▌ I M P L E M E N TI N G E V E N T 
DI S T RI C T S

F ut ur e p ar ki n g e v e nt di stri ct s f or t h e ar e a s s urr o u n di n g 

t h e s e l ar g e v e n u e s m a y b e i m pl e m e nt e d at t h e 

dir e cti o n of t h e P B O T Dir e ct or f oll o wi n g a t ar g et e d 

o utr e a c h eff ort t o di stri ct st a k e h ol d er s t o a s s e s s l o c al 

n e e d s. T h e M o d a C e nt er, V et er a n s M e m ori al C oli s e u m, 

a n d t h e Or e g o n C o n v e nti o n C e nt er ar e all l o c at e d 

wit hi n Ll o y d. D e ci si o n s r e g ar di n g pri ci n g, ti m e li mit s, 

a n d r e v e n u e all o c ati o n ar e s u bj e ct t o t h e f oll o wi n g 

g ui d eli n e s ( o n t h e n e xt p a g e):
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T HI S G UI D A N C E A P P LI E S T O:

 ; D o w nt o w n

 � M ar q u a m Hill

 ; Ll o y d

 � C e ntr al E a st si d e

 � N ort h w e st

 � F ut ur e P ar ki n g 

M a n a g e m e nt Di stri ct s

 ▌ R A T E A D J U S T M E N T 
G UI D E LI N E S

To all o w f or a p erf or m a n c e- b a s e d pri ci n g a p pr o a c h, 

a n h o url y r at e r a n g e of $ 3. 0 0 t o $ 1 0. 0 0 p er h o ur i s 

r e c o m m e n d e d f or a p pr o v al b y C o u n cil. A s wit h t h e 

p erf or m a n c e- b a s e d pr o c e s s f or t h e f ull m et er di stri ct s, 

it i s r e c o m m e n d e d t h at t h e P B O T Dir e ct or h a v e t h e 

a ut h orit y t o m a k e m et er r at e a dj u st m e nt s t h at r e m ai n 

wit hi n t hi s r a n g e, wit h i n p ut fr o m l o c al st a k e h ol d er s, 

b a s e d o n a d at a- dri v e n pr o c e s s.

I n or d er t o all o w u s er s t o p a y i n 1 5- mi n ut e i n cr e m e nt s, 

e v e n d uri n g e v e nt ti m e s, all h o url y r at e s s h o ul d b e 

a dj u st e d i n i n cr e m e nt s of $ 1. 0 0 p er h o ur, or $ 0. 2 5 

p er 1 5- mi n ut e s. T o m ai nt ai n t hi s, r at e s s h o ul d b e 

a dj u st e d u p or d o w n fr o m t h e st arti n g r at e s s h o w n i n 

T a bl e 5- 1  b y $ 1. 0 0, $ 2. 0 0, or $ 3. 0 0 a s n e e d e d b a s e d 

o n a d at a- dri v e n pr o c e s s. A m a xi m u m a n n u al a dj u st m e nt 

of +/- $ 3. 0 0 i s r e c o m m e n d e d.

 ▌ S E T TI N G T H E I NI TI A L R A T E

I niti al R at e

W h e n t h e E v e nt Di stri ct ar o u n d Pr o vi d e n c e P ar k w a s fir st i m pl e m e nt e d, t h e r at e w a s s et 

t o a p pr o xi m at el y 2 2 0 % of t h e st a n d ar d m et er r at e f or t h e ar e a: $ 3. 5 0 p er h o ur c o m p ar e d 

t o $ 1. 6 0 p er h o ur, w hi c h w a s t h e st a n d ar d m et er r at e i n D o w nt o w n i n 2 0 1 1. F or f ut ur e 

e v e nt di stri ct s, t h e r e c o m m e n d e d i niti al m et er r at e i s s h o w n i n T a bl e 5- 1 , w hi c h r e pr e s e nt s 

at l e a st 2 0 0 % of t h e st arti n g m et er r at e. F or c o n si st e n c y wit h f ut ur e m et er di stri ct s, it i s 

r e c o m m e n d e d t h at r at e f or t h e Pr o vi d e n c e P ar k E v e nt Di stri ct c h a n g e t o $ 4. 0 0 p er h o ur.

T A BL E 5- 1: I NITI AL E V E NT R AT E R E C O M M E N D ATI O N S

M E T E R  
DI S T RI C T R A T E

I NI TI A L E V E N T  
DI S T RI C T R A T E

$ 1. 0 0

$ 3. 0 0$ 1. 2 0

$ 1. 4 0

$ 1. 6 0

$ 4. 0 0$ 1. 8 0

$ 2. 0 0

$ 2. 2 0
$ 5. 0 0

$ 2. 4 0

$ 2. 6 0

$ 6. 0 0$ 2. 8 0

$ 3. 0 0

$ 3. 2 0
$ 7. 0 0

$ 3. 4 0

$ 3. 6 0

$ 8. 0 0$ 3. 8 0

$ 4. 0 0

$ 4. 2 0
$ 9. 0 0

$ 4. 4 0

$ 4. 6 0

$ 1 0. 0 0$ 4. 8 0

$ 5. 0 0
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U si n g t h e s e a s s u m pti o n s, i n cl u di n g $ 1. 0 0 i n cr e m e nt al 

c h a n g e s u p t o a m a xi m u m r at e c h a n g e of $ 3. 0 0 p er 

h o ur, a mi ni m u m h o url y r at e of $ 3. 0 0, a m a xi m u m 

h o url y r at e of $ 1 0. 0 0, a n d a n a s s u m e d el a sti cit y 

f a ct or of - 0. 3 0 t o i nf or m t h e m a g nit u d e of a dj u st m e nt, 

t h e f oll o wi n g d at a- dri v e n r at e a dj u st m e nt pr o c e s s will b e 

u s e d t o i nf or m r at e a dj u st m e nt r e c o m m e n d ati o n s  f or t h e 

P B O T Dir e ct or’s r e vi e w:

• M et er r at e s s h o ul d b e r e d u c e d a c c or di n g t o 

Fi g ur e 5- 1 :

• If t h e o b s er v e d p e a k o c c u p a n c y f or a n e v e nt 

di stri ct i s l e s s t h a n 6 5 %

• M et er r at e s s h o ul d b e i n cr e a s e d a c c or di n g t o 

Fi g ur e 5- 1 :

• If t h e o b s er v e d a v er a g e p e a k o c c u p a n c y f or 

t h e di stri ct e x c e e d s 8 5 % d uri n g 2 or m or e 

h o ur s d uri n g t h e e v e nt

M E T E R R AT E S S H O UL D B E R E D U C E D 
A C C O R DI N G T O FI G U R E 5- 1:  

If t h e o bs erv e d p e a k o c c u p a n cy f or 
a n ev e nt distri ct

M ET E R R AT E S S H O UL D B E I N C R E A S E D 
A C C O R DI N G T O FI G U R E 5- 1:  

If t h e o bs erv e d av er a g e p e a k 
o c c u p a n cy f or t h e distri ct 

D E C R E A S E 
B Y $ 3. 0 0

D E C R E A S E 
B Y $ 2. 0 0

D E C R E A S E 
B Y $ 1. 0 0

N O 
C H A N G E

I N C R E A S E 
B Y $ 1. 0 0

I N C R E A S E 
B Y $ 2. 0 0

I N C R E A S E 
B Y $ 3. 0 0

$ 3. 0 0 - - - < 8 5 %  8 5 % - 9 5 %  ≥ 9 5 % -

$ 4. 0 0 - - < 6 5 %  6 5 % - 8 5 %  8 5 % - 9 3 %  ≥ 9 3 % -

$ 5. 0 0 - < 5 9 %  5 9 % - 6 5 %  6 5 % - 8 5 %  8 5 % - 9 1 %  9 1 % - 9 7 %  ≥ 9 7 %

$ 6. 0 0  < 5 5 %  5 5 % - 6 0 %  6 0 % - 6 5 %  6 5 % - 8 5 %  8 5 % - 9 0 %  9 0 % - 9 5 %  ≥ 9 5 %

$ 7. 0 0  < 5 6 %  5 6 % - 6 1 %  6 1 % - 6 5 %  6 5 % - 8 5 %  8 5 % - 8 9 %  8 9 % - 9 4 %  ≥ 9 4 %

$ 8. 0 0  < 5 7 %  5 7 % - 6 1 %  6 1 % - 6 5 %  6 5 % - 8 5 %  8 5 % - 8 9 %  ≥ 8 9 % -

$ 9. 0 0  < 5 8 %  5 8 % - 6 2 %  6 2 % - 6 5 %  6 5 % - 8 5 %  > 8 5 % - -

$ 1 0. 0 0  < 5 9 %  5 9 % - 6 2 %  6 2 % - 6 5 %  ≥ 6 5 % - - -

FI G U R E 5- 1: R E C O M M E N D E D H O U RLY R AT E A DJ U ST M E NT S F O R E V E NT DI ST RI CT S

 

5 0 %  5 5 %  6 0 %  6 5 %  7 0 %  7 5 %  8 0 %  8 5 %  9 0 %  9 5 %  1 0 0 %

$ 1 0. 0 0

$ 9. 0 0

$ 8. 0 0

$ 7. 0 0

$ 6. 0 0

$ 5. 0 0

$ 4. 0 0

$ 3. 0 0

O B S E R V E D O C C U P A N C Y

D e cr e a s e b y $ 3. 0 0  D e cr e a s e b y $ 2. 0 0  D e cr e a s e b y $ 1. 0 0  N o C h a n g e
I n cr e a s e b y $ 1. 0 0 I n cr e a s e b y $ 2. 0 0 I n cr e a s e b y $ 3. 0 0

+ $ 1. 0 0 

+ $ 2. 0 0  

+ $ 3. 0 0 

-$ 1. 0 0 

-$ 2. 0 0  

-$ 3. 0 0  

C
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R
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T 
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E

R 
H
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U
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ex c e e ds  
8 5 % d uri n g 2 
or m or e h o urs 

d uri n g t h e  
ev e nt

is l ess 
t h a n 6 5 %



E v e n wit h i n cr e a s e d r at e s, if o n- str e et p ar ki n g i s pri c e d 

l o w er t h a n e v e nt r at e s i n n e ar b y off- str e et f a ciliti e s, 

it i s li k el y t h at o c c u p a n ci e s will c o nti n u e t o e x c e e d 

8 5 % d uri n g e v e nt s. T h e pr o p o s e d r at e a dj u st m e nt 

pr o c e s s i s t h er ef or e pr e s e nt e d a s a g ui d e t o i nf or m t h e 

m a g nit u d e of r at e a dj u st m e nt s, a n d i n m a n y c a s e s, t h e 

P B O T Dir e ct or wit h i n p ut fr o m l o c al st a k e h ol d er s m a y 

el e ct t o m ai nt ai n e xi sti n g e v e nt r at e s or i m pl e m e nt 

a l o w er r at e i n cr e a s e t h a n s u g g e st e d b y Fi g ur e 5- 1 . 

T h e pri m ar y c o n si d er ati o n w h e n d et er mi ni n g t h e r at e 

a dj u st m e nt s h o ul d b e t h e eff e cti v e n e s s of t h e pr o p o s e d 

r at e i n e n c o ur a gi n g t h e u s e of alt er n ati v e m o d e s f or  

tr a v el t o a n d fr o m e v e nt s.

A N ot e A b o ut R e v e n u e 

All o c ati o n

O n- str e et m et er r e v e n u e c oll e ct e d d uri n g 

e v e nt s i s s u bj e ct t o t h e s a m e r e v e n u e 

all o c ati o n pr o c e s s e s e st a bli s h e d f or t h e h o st 

M et er Di stri ct. S h o ul d P B O T m o v e f or w ar d 

wit h E v e nt Di stri ct pri ci n g i n p art s of Ll o y d, 

5 1 % of n et m et er r e v e n u e c oll e ct e d w o ul d 

b e all o c at e d t hr o u g h t h e Cit y’s p art n er s hi p 

wit h G o Ll o y d t o f u n d tr a n s p ort ati o n 

pr o gr a m s a n d i m pr o v e m e nt s i n t h e di stri ct, 

i n cl u di n g ( b ut n ot li mit e d t o) i n v e st m e nt s 

i n a d diti o n al e v e nt-r el at e d m ulti m o d al 

tr a n s p ort ati o n s er vi c e s.
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6
T HI S G UI D A N C E  
A P P LI E S T O:

 ; E xi sti n g P ar ki n g 

M a n a g e m e nt Di stri ct

 ; F ut ur e P ar ki n g  

M a n a g e m e nt Di stri ct s



T R U C K 
L O A DI N G Z O N E S

 ▌ B A C K G R O U N D

O n- str e et tr u c k l o a di n g z o n e s ( T L Z) all o w f or t h e 

ef fi ci e nt d eli v er y of fr ei g ht t o b u si n e s s e s. Eff e cti v e 

T L Z m a n a g e m e nt i s n e c e s s ar y t o e n s ur e t h at 

b u si n e s s e s ar e a bl e t o r e c ei v e o n-ti m e d eli v eri e s a n d 

o p er at e eff e cti v el y i n c o n str ai n e d ur b a n e n vir o n m e nt s. 

T h e p h y si c al d e si g n of ur b a n str e et s p o s e s a n u m b er 

of c h all e n g e s f or a c c o m m o d ati n g a di v er sit y of str e et 

u s er s. M a n y of t h e s e c h all e n g e s ar e a c o n s e q u e n c e 

of c o m p eti n g d e m a n d; e. g. b al a n c e i n t h e n e e d s of 

di v er s e gr o u n d fl o or u s er s wit h u p p er fl o or of fi c e a n d 

r e si d e nti al u s e s.

P ortl a n d c urr e ntl y r e vi e w s T L Z r e q u e st s b y b u si n e s s e s 

o n- d e m a n d. T h er e i s n o f or m al pr o c e s s t o i nf or m 

h o w or w h er e T L Z s ar e cr e at e d. B u si n e s s e s, d eli v er y 

c o m p a ni e s, a n d t h e p ar ki n g p u bli c ar e l eft t o n a vi g at e 

a di s c o n n e ct e d, pi e c e m e al s y st e m. C urr e ntl y t h er e ar e 

4 4 s e p ar at e si g n a g e d e si g n ati o n s f or T L Z s, n o d ef a ult 

st a n d ar d a d vi si n g w h er e o n a bl o c kf a c e t o l o c at e a 

T L Z, a n d a l a c k of u s a g e d at a f or e xi sti n g T L Z s. T h e 

l a c k of d ef a ult g ui d a n c e t o i m pl e m e nt T L Z s h a s l e d t o 

a n i n ef fi ci e nt u s e of p u bli c ri g ht- of- w a y wit h m ulti pl e 

c o n fli ct s b et w e e n u s er s i n t h e li mit e d c ur b si d e 

e n vir o n m e nt.
T h e g ui d eli n e s pr o vi d e d b el o w ar e i nt e n d e d t o pr o vi d e 

a fr a m e w or k f or m a ki n g i nf or m e d d e ci si o n s l e a di n g 

t o d ur a bl e, fl e xi bl e, a n d eff e cti v e o n- str e et T L Z 

m a n a g e m e nt. T h e g ui d eli n e s f o c u s e x cl u si v el y o n t h e 

o n- str e et s y st e m, a n d d o n ot a d dr e s s off- str e et l o a di n g 

s p a c e r e q uir e m e nt s.

P oli c y G o al s of Tr u c k 

L o a di n g Z o n e M a n a g e m e nt

L o a di n g Z o n e  

M a n a g e m e nt G o al s: 

E n h a n c e m o bility a n d 
a c c essi bility i n c o m m er ci al 
distri cts; pri oritizi n g a n 
e n g a gi n g a n d attr a ctiv e 
p e d estri a n ex p eri e n c e.

Str e n gt h e n 
c o m m er c e a n d 
e c o n o mi c vit ality.

B al a n c e t h e a c c ess 
n e e ds of fr ei g ht 
o p er at ors, visit ors, 
c ust o m ers, r esi d e nts, 
a n d e m pl oy e es.

Cr e at e str e ets t h at ar e 
w ell pl a n n e d, m a n a g e d, 
a d a pt a bl e, a n d 
m ai nt ai n e d
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• E st a bli s h tr u c k l o a di n g z o n e s i n ar e a s t h at ar e a s 

cl o s e t o t h e r e c ei vi n g ar e a s of s hi p pi n g/r e c ei vi n g 

b u si n e s s e s a s p o s si bl e  t o r e d u c e d eli v er y/ pi c k- u p 

ti m e a n d di sr u pti o n s t o p e d e stri a n a n d v e hi c ul ar 

tr af fi c t h at c o ul d r e s ult fr o m m o vi n g g o o d s t o 

a n d fr o m t h e tr u c k.

• D e si g n at e tr u c k l o a di n g z o n e s t o b al a n c e t h e 

v ari o u s u s er d e m a n d s.  T h er e ar e t y pi c all y 

c o m p eti n g d e m a n d s f or c ur b s p a c e (i. e., 

s h o p p er s a n d b u si n e s s p atr o n s m a y n e e d o n-

str e et p ar ki n g d uri n g b u si n e s s h o ur s, w hil e 

r e si d e nt s m a y d e m a n d o n- str e et p ar ki n g 

o v er ni g ht). C o m m er ci al l o a di n g z o n e s s h o ul d b e 

e st a bli s h e d t o m e et fr ei g ht n e e d s w hil e b ei n g 

s e n siti v e t o ot h er d e m a n d s f or c ur b si d e s p a c e. 

D e sir e d O ut c o m e s: A d e q u at e L o a di n g Z o n e s, 

P ar ki n g, a n d E nf or c e m e nt

Fr ei g ht c arri er s r el y o n l o a di n g z o n e s a n d p ar ki n g t o s u p p ort l o a di n g 

a n d u nl o a di n g of g o o d s. I n ur b a n e n vir o n m e nt s wit h f e w l o a di n g d o c k s 

or off- str e et l o a di n g z o n e s, l o a di n g a n d u nl o a di n g a cti viti e s t e n d t o 

o c c ur c ur b si d e. C o m m er ci al l o a di n g z o n e s t e n d t o b e l o c at e d i n fr o nt 

of c o m m er ci al b uil di n g s wit h d e si g n at e d si g n a g e f or t h e l o a di n g z o n e. 

C ur b si d e l o a di n g z o n e s m a y b e e nf or c e a bl e d uri n g c ert ai n p eri o d s of t h e 

d a y, c orr e s p o n di n g wit h b u si n e s s h o ur s or off- p e a k d eli v er y p eri o d s. S o m e 

k e y o ut c o m e s f or m a n a gi n g o n- str e et l o a di n g z o n e s i n cl u d e:

C o m bi n ati o n Z o n e s

C o m bi n ati o n z o n e s all o w s p a c e s t o s er v e Tr u c k L o a di n g 

Z o n e ( T L Z) f u n cti o n s d uri n g d e si g n at e d p eri o d s a n d 

s h ort t er m p ar ki n g at ot h er ti m e s of t h e d a y. 

• T hr o u g h a d at a- dri v e n pr o c e s s, c o n si d er gr e at er 

u s e of “ c o m bi n ati o n z o n e s ” t o m a xi mi z e t h e 

ef fi ci e n c y of tr u c k l o a di n g z o n e s t o m e et d e m a n d 

a n d c a pt ur e c a p a cit y i n p eri o d s of l o w or n o n-

u s e f or fr ei g ht d eli v er y.  A n y p ar ki n g st all i s n ot 

ef fi ci e nt if it i s r e stri ct e d fr o m u s e w h e n it i s 

n ot n e e d e d. C o m bi n ati o n z o n e s all o w s p a c e s t o 

s er v e Tr u c k L o a di n g Z o n e ( T L Z) f u n cti o n s d uri n g 

d e si g n at e d p eri o d s a n d t o b e u s e d a s ti m e d 

z o n e s f or vi sit or or r e si d e nti al u s e s at ot h er ti m e s 

of t h e d a y. T hi s i n cr e a s e s o v er all ef fi ci e n c y of 

T L Z s.

• E nf or c e m e nt of p ar ki n g a n d l o a di n g r ul e s s h o ul d 

b e c o n si st e nt.  T o e n s ur e t h at c ur b si d e tr u c k 

l o a di n g s p a c e i s u s e d eff e cti v el y wit h o ut i m p a ct s 

t o tr af fi c o p er ati o n s a n d s af et y, e nf or c e m e nt 

of p ar ki n g a n d l o a di n g r ul e s i s criti c al. 

E nf or c e m e nt of ti m e li mit s a n d v e hi cl e t y p e s 

all o w e d t o p ar k i n t h e l o a di n g z o n e s di s c o ur a g e s 

p ar ki n g b y p a s s e n g er v e hi cl e s i n t h e s e l o a di n g 

z o n e s d uri n g d e si g n at e d T L Z h o ur s.  
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 ▌ I M P L E M E N TI N G A T R U C K 
L O A DI N G Z O N E ( T L Z )

T h e Cit y d e sir e s t o si m plif y t h e c urr e nt s y st e m 

a s s o ci at e d wit h T L Z s, w hil e r e c o g ni zi n g t h at t h er e i s 

n o o n e- si z e- fit s- all s ol uti o n. T h e f oll o wi n g el e m e nt s f or 

m a n a gi n g a n d pr o vi di n g T L Z s ar e r e c o m m e n d e d:

1. E st a bli s h 3 t o 5 St a n d ar d L o a di n g Z o n e Si g n 

o pti o n s

T h er e ar e c urr e ntl y 4 4 diff er e nt si g n a g e 

d e si g n ati o n s f or l o a di n g z o n e s. T hi s pr o v e s 

c o nf u si n g f or c u st o m er s a n d c u m b er s o m e 

t o m a n a g e eff e cti v el y. B a s e d o n t h e P oli c y 

Fr a m e w or k a n d D e sir e d O ut c o m e s, t h e i d e al 

i s t o e n s ur e t h at l o a di n g d e m a n d i s f ull y 

a c c o m m o d at e d b ut all o w a c c e s s t o s u c h 

s p a c e s f or ot h er u s e s w h e n l o a di n g a c c e s s i s 

n ot n e e d e d. T a bl e 6- 1  pr o vi d e s a s u m m ar y of 

u p d at e d si g n a g e. 

2. M a xi mi z e u s e of c o m bi n ati o n z o n e s f or b ot h T L Z 

a n d c u st o m er/ vi sit or u s e  

T h e d e m a n d f or p ar ki n g i n c o m m er ci al di stri ct s 

h a s gr o w n si g ni fi c a ntl y. T h e a bilit y t o u s e T L Z s 

a s c o m bi n ati o n z o n e s (f or c u st o m er/ vi sit or u s e) 

will m a xi mi z e t h e o v er all c a p a cit y of p ar ki n g 

o n- str e et w hil e pr o vi di n g T L Z a c c e s s f or d eli v er y 

v e hi cl e s.  

3. E st a bli s h pr ef err e d l o c ati o n o n bl o c k  

Cl e arl y si g n a n d m ar k l o a di n g z o n e s t o 

di s c o ur a g e u s e or e n cr o a c h m e nt b y pri v at e 

v e hi cl e s. L o c at e l o a di n g z o n e s n e ar c or n er s 

t o f a cilit at e m a n e u v eri n g tr u c k s i n a n d o ut of 

c ur b si d e s p a c e s. L o c ati n g T L Z s o n t h e f ar si d e 

of t h e bl o c k i s t h e pr ef err e d a p pr o a c h w h e n 

f e a si bl e. A d diti o n al i nf or m ati o n o n t hi s el e m e nt 

c a n b e f o u n d i n t h e Cit y’s 2 0 1 5 Tr u c k a n d 

L o a di n g Z o n e St u d y.
4. M ai nt ai n c urr e nt 3 0- mi n ut e ti m e li mit s i n tr u c k 

l o a di n g z o n e s ( d uri n g T L Z d e si g n at e d h o ur s) 

Ti m e li mit l o a di n g z o n e s ( 3 0 mi n ut e s) t o 

e n c o ur a g e u s e o nl y w hil e a cti v el y l o a di n g or 

u nl o a di n g.

5. Pri oriti z e pl a c e m e nt of T L Z s o n c ert ai n  

t y p e s of str e et s 

T h e Cit y h a s a d o pt e d a n e w str e et c h ar a ct er 

s y st e m t h at d e si g n at e s t y p e of str e et u s e. 

M a p s a d o pt e d wit hi n t h e C o m pr e h e n si v e Pl a n 

s h o w str e et d e si g n ati o n s b y c ol or: r e d (r et ail/

c o m m er ci al), bl u e ( b o ul e v ar d) a n d gr e e n 

( fl e xi bl e). A n e x a m pl e m a p ill u str ati n g t h e 

d e si g n at e d u s e s f or str e et s i n t h e C e ntr al Cit y i s 

i n cl u d e d i n Fi g ur e 6- 1 . T L Z s will d ef a ult t o t h e 

f oll o wi n g st a n d ar d s a s s o ci at e d wit h t h e str e et 

c h ar a ct er m a p.

6. I niti at e a r e vi e w pr o c e s s t o c o n fir m o n- g oi n g n e e d 

f or T L Z s 

Oft e n, b u si n e s s e s t h at r e q u e st T L Z s m o v e or 

t ur n o v er, l e a vi n g pr e vi o u sl y a p pr o v e d T L Z s 

u n d er utili z e d or u n n e c e s s ar y. T h e Cit y will 

r e vi e w l o a di n g z o n e s at l e a st o n c e e v er y t w o 

y e ar s t o e n s ur e t h at t h e y ar e i n u s e a n d s er vi n g 

b u si n e s s n e e d s. T hi s i s a h o u s e k e e pi n g e x er ci s e 

t h at will k e e p b ett er d at a o n t h e n u m b er of 

T L Z s, t h eir u s e a n d b e n e fit t o ar e a b u si n e s s e s. 

S u c h a r e vi e w e n s ur e s t h at t h e n u m b er of T L Z s 

i s a p pr o pri at e a n d b u si n e s s n e e d s ar e b ei n g 

eff e cti v el y s er v e d f or b ot h l o a di n g a n d c u st o m er/

vi sit or d e m a n d. K e y m etri c s t o c oll e ct a s p art 

of t h e r e vi e w s h o ul d i n cl u d e T L Z o c c u p a n c y, 

t ur n o v er, d ur ati o n of st a y, vi ol ati o n r at e s, a n d 

p e a k h o ur of u s e.

3 0 MI N U T E LI MI T 
7 A M- 7 P M M O N- S A T

P A Y T O P A R K  
A L L O T H E R 

M E T E R H O U R S

P

3 0 MI N U T E LI MI T 
7 A M- 1 1 A M M O N- S A T

P A Y T O P A R K  
A L L O T H E R 

M E T E R H O U R S

P

3 0 MI N U T E LI MI T 
7 A M- 2 P M M O N- F RI

P A Y T O P A R K  
A L L O T H E R 

M E T E R H O U R S

P

3 0 MI N U T E LI MI T 
1 0 P M- 7 A M A L L D A Y S

P A Y T O P A R K  
A L L O T H E R 

M E T E R H O U R S

P

3 0 MI N U T E LI MI T 
A L L H O U R S A L L D A Y S

P
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T L Z D E SI G N A TI O N
C O M BI N A TI O N 
Z O N E O P TI O N

C O M M E N T S

7 A M – 7 P M M O N – S A T Y e s O p e n f or a n y u s e 7 P M – 7 A M.

7 A M – 1 1 A M M O N – S A T Y e s C o m bi n ati o n Z o n e o pti o n 1 1 A M – 7 P M. U nr e g ul at e d S U N.

7 A M – 2 P M M O N – F RI Y e s
C o m bi n ati o n Z o n e o pti o n 2 P M – 7 P M.  

U nr e g ul at e d S A T/ S U N.

1 0 P M – 7 A M A L L D A Y S Y e s
C o m bi n ati o n Z o n e o pti o n 7 A M – 7 P M. S h ort-t er m p ar ki n g 

f or c u st o m er s.

A L L H O U R S A L L D A Y S  N o D e m o n str at e d n e e d f or 2 4- h o ur z o n e.

T L Z D E SI G N A TI O N R E C O M M E N D E D S T R E E T S
C O L O R O N S T R E E T 
C H A R A C T E R M A P

7 A M – 7 P M M O N – S A T  B o ul e v ar d / U n d e si g n at e d

7 A M – 1 1 A M M O N – S A T  B o ul e v ar d / U n d e si g n at e d

7 A M – 2 P M M O N – F RI  B o ul e v ar d / U n d e si g n at e d

1 0 P M – 7 A M A L L D A Y S  R et ail/ C o m m er ci al

A L L H O U R S A L L D A Y S  B o ul e v ar d / U n d e si g n at e d

T A BL E 6- 2: TL Z ST R E ET R E C O M M E N D ATI O N S

T A BL E 6- 1: R E C O M M E N D E D TL Z SI G N A G E O PTI O N S

L E G E N D

Ci vi c
R et ail/ C o m m er ci al

B o ul e v ar d

Fl e xi bl e

Di stri ct

Ci vi c

Di stri ct

Ci vi c

Di stri ct

( p ot e nti al c o n n e cti o n off
Cit y Ri g ht- of- W a y)

Li g ht r ail or 
str e et c ar 
ali g n m e nt

O R 3 0

I N
T E

R S
T A

T E
 4

0 5

F R
E
M O

N T
 B

R.

B R O A
D W A

Y B
R.

S T
E E L 

B R.

B U R N SI D E B R.

H O L L A D A Y

I N T E R S T A T E 8 4

M O R RI S O N

S T A R K

A N K E N Y

D A VI S

C O U C H

S A N D Y

B E L M O N T

M A DI S O N

S A L M O N

H A W T H O R N E

DI VI SI O N P L.

I
NT

E
R
S T

A T
E 

5

B
A
R
B
U
R

M
A
C
A
D
A

M 
(

O
R 

4 3
)

M
O

O
D
Y

B
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N
D

RI
V
E
R 

P A
R
K

W
A Y

GI B B S

P O R T E R

P O W E L L ( U S 2 6)

B R O A D W A Y

R U S S E L L

W EI D L E R

M O R RI S O N B R.

H A W T H O R N E B R.

1
S T

4 T
H

3
R
D

2
N
D

6 T
H

5 T
H

1 1
T
H

1 0
T
H

1 3
T
H

1 8
T
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U S 2 6

J E F F E R S O N

M A DI S O N

M AI N

S A L M O N

T A Y L O R

Y A M HI L L

M O R RI S O N

A L D E R

W A S HI N G T O N

S T A R K O A K

C O L U M BI A
C L A Y

M A R K E T

1 2
T
H

9 T
H

P A
R
K

B
R
O
A
D

W A
Y

N
AI

T
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P A
R
K

W A
Y

I N T
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T A
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5
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R Q U A

M B
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E
W 
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.

 R O S S I S L A N D B R.

G LI S A N

H O Y T

9T
H

10
T
H

11
T
H

13
T
H

12
T
H

12
T
H

11
T
H
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T
H

9T
H
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H
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H

14
T
H
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T
H

16
T
H
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NT

E
R
ST
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40
5

I N T E R S T A T E 4 0 5

23
R
D

21
ST

19
T
H

18
T
H

L O V E J O Y

J O H N S O N

N O R T H R U P

M A R S H A L L

P E T T Y G R O V E

O V E R T O N

E V E R E T T

F L A N D E R S

D A VI S

C O U C H

B U R N SI D E

U n d er vi a d u ct

R et ail C or e

FI G U R E 6- 1: A D O PT E D ST R E ET C H A R A CT E R M A P
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E N F O R C E M E N T

7
T h e c o nt e nt i n 

t hi s C h a pt er i s 

f or i nf or m ati o n al 

p ur p o s e s o nl y.



W h y E nf or c e m e nt

T h e pri m ar y g o al of p ar ki n g e nf or c e m e nt i s t o pr o d u c e 

a “ c ult ur e of c o m pli a n c e ” i n w hi c h r e si d e nt s a n d 

vi sit or s p ar k l e g all y, s u p p orti n g a w ell- m a n a g e d p ar ki n g 

s y st e m i n w hi c h r e si d e nt s a n d vi sit or s p ar k l e g all y.

E N F O R C E M E N T 

 ▌ B A C K G R O U N D 

Eff e cti v e e nf or c e m e nt i s a criti c al c o m p o n e nt of a n y 

p ar ki n g m a n a g e m e nt pr o gr a m. T hi s p orti o n of t h e 

P ar ki n g M a n a g e m e nt M a n u al i s f or i nf or m ati o n al 

p ur p o s e s o nl y, d e s cri bi n g t h e c urr e nt o p er ati o n s of 

P B O T’s P ar ki n g E nf or c e m e nt Di vi si o n, t h e r ol e it pl a y s 

i n s u p p orti n g P B O T’s o n- str e et pr o gr a m s, a n d k e y 

p erf or m a n c e i n di c at or s w hi c h c a n b e u s e d t o a s s e s s 

t h e Di vi si o n’s eff e cti v e n e s s.

E x c ell e nt p ar ki n g e nf or c e m e nt pr o gr a m s t y pi c all y 

a c hi e v e a 2 0 % “ c a pt ur e ” r at e, or a b o ut o n e i n fi v e 

vi ol ati o n s. T hi s i s a n a v er a g e a cr o s s m a n y t y p e s of 

i nfr a cti o n s, wit h m et er vi ol ati o n s cit e d i n t h e 3 0- 4 0 % 

r a n g e. E x c e s si v e e nf or c e m e nt a b o v e a 2 0 % c a pt ur e 

r at e i s u s u all y h ar mf ul a n d c a n di s c o ur a g e p e o pl e fr o m 

p atr o ni zi n g l o c al b u si n e s s e s.
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Cit ati o n Pr o c e s si n g

T h e Di vi si o n i s s u e s b et w e e n 2 0 0, 0 0 0 a n d 2 5 0, 0 0 0 

cit ati o n s a n n u all y. I n a d diti o n, p ar ki n g e nf or c e m e nt 

of fi c er s ( P E O s) h a v e di s cr eti o n t o i s s u e a w ar ni n g 

i n st e a d of a cit ati o n. B et w e e n A u g u st 2 0 1 6 a n d 

A u g u st 2 0 1 7, of fi c er s i s s u e d 2 1 5, 2 2 7 cit ati o n s 

a n d 8 7, 2 9 3 w ar ni n g s ( 3 0 2, 5 2 0 t ot al e nf or c e m e nt 

a cti o n s). T a bl e 7- 1  s u m m ari z e s t h e br e a k d o w n of 

t h e s e cit ati o n s, hi g hli g hti n g t h e t o p 8 o p er ati o n al 

i nfr a cti o n s a n d t h e p er c e nt a g e of t ot al e nf or c e m e nt 

a cti o n s t a k e n d uri n g t h e y e ar.

U nli k e ot h er m aj or citi e s, i n P ortl a n d, cit ati o n 

pr o c e s si n g, a dj u di c ati o n, a n d c oll e cti o n ar e t h e 

pri m ar y r e s p o n si bilit y of C o u nt y C o urt s. M ult n o m a h 

C o u nt y C o urt s r e c ei v e s 5 0 % r e v e n u e of all p ai d 

cit ati o n s, wit h t h e Cit y r e c ei vi n g t h e r e m ai ni n g 5 0 %. 

A s a r e s ult of t hi s pr o c e s s, aft er t h e i niti al cit ati o n i s 

i s s u e d, t h e C o urt m ai nt ai n s t h e pri m ar y d at a b a s e f or 

r e c or di n g s u b s e q u e nt tr a n s a cti o n s i n v ol vi n g n oti ci n g, 

a dj u di c ati o n, p a y m e nt s, a n d c oll e cti o n eff ort s, li miti n g 

r e al-ti m e a v ail a bilit y of d at a. 

 ▌ E N F O R C E M E N T DI VI SI O N

E nf or c e m e nt L o gi sti c s

T h e P B O T P ar ki n g E nf or c e m e nt Di vi si o n c o ntri b ut e s  

t o P B O T’s o v er all mi s si o n b y e nf or ci n g Titl e 1 6 

( P ar ki n g a n d Tr af fi c) of t h e Cit y’s C o d e.

• Ar e a C o v er e d: 4 5 s q u ar e mil e s

• Pri m ar y F o c u s Ar e a s:

• 1 8 Ar e a P ar ki n g P er mit ( A P P) Z o n e s

• Ti m e- Li mit e d Ar e a s

• 1 7, 0 0 0 M et er e d St all s

• A d diti o n al ar e a s of r e s p o n si bilit y:

• M et er c oi n c oll e cti o n s

• R e s p o n di n g t o a b a n d o n e d v e hi cl e c o m pl ai nt s

• B o oti n g of s c of fl a w v e hi cl e s

• R e s p o n di n g t o p u bli c c o m pl ai nt s of ill e g al 

p ar ki n g

• P o sti n g of r e s er v e d a n d t e m p or ar y p ar ki n g 

p er mit s

• A n n u al B u d g et ( 2 0 1 7): $ 7, 0 0 0, 0 0 0

• Or g a ni z ati o n:

O F FI C E P O SI TI O N S FI E L D P O SI TI O N S

• 1 E nf or c e m e nt 

Di vi si o n M a n a g er

• 2 A d mi ni str ati v e 

S u p p ort

• 1 A s si st a nt B u si n e s s 

S y st e m s A n al y st

• 4 S u p er vi s or s

• 4 Di s p at c h

• 2 D eli n e at or s ( m et er 

b a g gi n g)

• 8 A b a n d o n e d A ut o 

Of fi c er s

• 1 7 S c o ot er B e at 

Of fi c er s

• 1 3 Bi k e B e at Of fi c er s

• 2 M et er C oll e cti o n s 

Of fi c er s

• 2 1 W al ki n g B e at 

Of fi c er s

• 4 S wi n g S hift Of fi c er s

St aff C o u nt: 1 2  St aff C o u nt: 6 7
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 ▌ E N F O R C E M E N T 
R E S P O N SI BI LI TI E S

P atr ol D uti e s

All Di vi si o n st aff ar e b a s e d D o w nt o w n a n d m u st tr a v el 

t o t h eir a s si g n e d e nf or c e m e nt ar e a s, or “ b e at s, ” at t h e 

b e gi n ni n g a n d e n d of e a c h s hift. P E O s i s s u e cit ati o n s 

u si n g a h a n d h el d d e vi c e wit h pri nti n g c a p a biliti e s. T h e 

f oll o wi n g s e cti o n s s u m m ari z e t h e m ai n r e s p o n si biliti e s 

of t h e Di vi si o n. B e at s ar e a s si g n e d e a c h m or ni n g, 

a n d s u p er vi s or s m a y i n str u ct P E O s t o c o n c e ntr at e 

o n c ert ai n ar e a s or l o c ati o n s b a s e d o n c o m pl ai nt s, 

vi ol ati o n hi st or y, a n d ti m e si n c e a n ar e a w a s l a st 

p atr oll e d.

M E T E R E N F O R C E M E N T

M et er e nf or c e m e nt i s p erf or m e d o n f o ot i n t h e 

D o w nt o w n a n d b y bi k e of fi c er s i n t h e N ort h w e st a n d 

t h e C e ntr al E a st si d e I n d u stri al Di stri ct.

B y p oli c y, P E O s ar e a bl e t o r eti c k et v e hi cl e s f or a 

s e p ar at e i nfr a cti o n. T h at i s, if a v e hi cl e i s cit e d f or 

n o n- p a y m e nt a n d t h e n i s o b s er v e d a g ai n aft er t h e ti m e 

li mit h a s a g ai n b e e n e x c e e d e d, it c a n a g ai n b e cit e d 

f or a ti m e-li mit vi ol ati o n. T hi s i s a p oli c y f oll o w e d b y 

m a n y m aj or citi e s.

TI M E LI MI T E N F O R C E M E N T I N 

U N M E T E R E D A R E A S

P E O s will p atr ol a gi v e n bl o c kf a c e, r e c or di n g t h e pl at e s 

of e a c h v e hi cl e i n t h eir h a n d h el d d e vi c e. T h e y will 

t h e n ti m e t h eir s u b s e q u e nt p a s s e s s o t h e y c a n i d e ntif y 

t h o s e v e hi cl e s t h at h a v e vi ol at e d t h e p o st e d ti m e li mit 

b y r e- e nt eri n g t h e v e hi cl e’s pl at e s. T h e h a n d h el d will 

i n di c at e if t h e pl at e w a s pr e vi o u sl y e nt er e d a n d, if s o, 

will s h o w t h e ti m e of t h e i niti al e ntr y a n d t h e v al v e 

st e m p o siti o n s of a fr o nt a n d r e ar tir e.

T A BL E 7- 1: I N F R A CTI O N S S U M M A R Y

D E S C RI P TI O N
P E R C E N T O F T O T A L 
E N F O R C E M E N T A C TI O N S

N o M et er R e c ei pt 2 1 %

O v erti m e M et er * 1 8 %

L o a di n g Z o n e 7 %

O v erti m e P ar ki n g 4 %

Ar e a P er mit R e q uir e d 4 %

I m pr o p er Di s pl a y, M et er R e c ei pt 4 %

N o P ar ki n g A n yti m e 3 %

Pr o hi bit e d Ti m e 1 %

Ot h er P ar ki n g I nfr a cti o n s 1 5 %

Ot h er ( N o n- P ar ki n g) 2 3 %

1 0 0 %

* T hi s vi ol ati o n i n cl u d e s eit h er v e hi cl e s i n a m et er s p a c e wit h a n e x pir e d r e c ei pt or a v e hi cl e w hi c h w a s ti m e d b y 

t h e P E O a n d f o u n d t o h a v e e x c e e d e d t h e ti m e li mit.
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 ▌ P E R F O R M A N C E 
M A N A G E M E N T

P erf or m a n c e M e a s ur e m e nt

T h er e ar e s e v er al t y p e s of d at a, l ar g el y d eri v e d fr o m 

p eri o di c str e et s ur v e y s, w hi c h c a n b e u s e d t o e v al u at e 

t h e p erf or m a n c e of e nf or c e m e nt or g a ni z ati o n s.

O c c u p a n c y r at e s a n d t ur n o v er/ a v er a g e p ar ki n g d ur ati o n 

r at e s ar e g e n er all y c o n si d er e d “ p a s si v e i n di ct or s. ” 

T h at i s, w h e n di stri ct s ar e e x hi biti n g t h e d e sir e d l e v el s 

of o c c u p a n c y a n d t ur n o v er, it c a n b e a s s u m e d t h at 

e nf or c e m e nt i s r e a s o n a bl y eff e cti v e. If o c c u p a n c y r at e s 

hi g h er t h a n d e sir e d a n d t ur n o v er i s l o w er t h a n d e sir e d, 

l o w l e v el s of e nf or c e m e nt m a y b e a c o ntri b uti n g f a ct or.

It i s al s o criti c al t o l o o k at ot h er m or e a cti v e m e a s ur e s 

t h at r el at e dir e ctl y t o e nf or c e m e nt p erf or m a n c e. T h e 

t w o i n di c at or s pr e s e nt e d b el o w ar e g e n er all y m e a s ur e d 

i n t h e s a m e r e p ort.

Vi ol ati o n R at e:  D e fi n e d a s t h e p er c e nt a g e of u ni q u e 

v e hi cl e s s ur v e y e d w hi c h ar e f o u n d t o b e p ar k e d i n 

vi ol ati o n of t h e pr e v aili n g r e g ul ati o n:

T hi s t y p e of d at a c a n b e e n h a n c e d b y al s o 

diff er e nti ati n g a m o n g l e g all y p ar k e d v e hi cl e s b y 

c at e g or y, s u c h a “ p ai d l e g al ” a n d “ u n p ai d l e g al ” 

(i n cl u di n g v e hi cl e s wit h di s a bl e d pl a c ar d s or of fi ci al 

b u si n e s s/ g o v er n m e nt pl at e s). S u c h d at a i s h el pf ul i n 

sit u ati o n s i n w hi c h v e hi cl e s m a y b e l e g all y p ar k e d 

w hil e still i n cr e a si n g o c c u p a n c y r at e s.

C a pt ur e R at e:  D e fi n e d a s t h e p er c e nt a g e of u ni q u e 

vi ol ati o n s w hi c h ar e cit e d or i s s u e d a w ar ni n g:

Vi ol ati o n a n d c a pt ur e r at e st u di e s s h o ul d b e c arri e d 

o ut f or a v ali d s a m pl e of e a c h t y p e of e nf or c e m e nt 

b e at at a mi ni m u m of o n c e a y e ar, alt h o u g h it h a s n ot 

b e e n d o n e i n t h e p a st wit h r e g ul arit y.

G o al s

VI O L A TI O N R A T E

W h er e t h er e ar e n o u ni v er s al p ar ki n g e nf or c e m e nt 

st a n d ar d s, it i s g e n er all y a gr e e d t h at p ar ki n g vi ol ati o n 

r at e s s h o ul d b e b el o w 1 0 %, wit h t h e e x p e ct ati o n t h at 

t h e r at e will b e l o w er i n m or e d e n s el y p ar k e d a n d 

p atr oll e d ar e a s. I n t h o s e ar e a s, P B O T m a n a g e m e nt 

s h o ul d s e e k vi ol ati o n r at e s m or e i n t h e 5- 9 % r a n g e. 

C A P T U R E R A T E

S o m e of t h e m o st eff e cti v e e nf or c e m e nt pr o gr a m s i n 

t h e n ati o n r ar el y cit e o n e i n fi v e vi ol ati o n s ( 2 0 %), a n d 

m a n y p erf or m at a m u c h l o w er l e v el. P B O T s h o ul d 

s e e k t o a c hi e v e a 1 5 % c a pt ur e r at e. T hi s g o al c a n b e 

a dj u st e d a s a p pr o pri at e if n e w e nf or c e m e nt t o ol s ar e 

d e pl o y e d or e nf or c e m e nt r e s p o n si biliti e s a d d e d.

VI OL ATI O N R AT E = 
U ni q u e V e hi cl e s O b s er v e d

U ni q u e V e hi cl e s i n Vi ol ati o n 

C A PT U R E R AT E = 
U ni q u e V e hi cl e s i n 

Vi ol ati o n

U ni q u e V e hi cl e s Cit e d  

or I s s u e d W ar ni n g

E nf or c e m e nt of u n m et er e d ti m e li mit s i s v er y dif fi c ult, 

p arti c ul arl y w h e n t h er e i s a mi x of ti m e li mit s o n 

a si n gl e bl o c k. If a bl o c k h a s a mi x of ti m e li mit s 

( 1 5- mi n ut e s, 3 0- mi n ut e s, 2- h o ur s, et c.), it i s v er y 

dif fi c ult t o c h e c k t h e s h ort er ti m e-li mit e d s p a c e s 

pr o p erl y b e c a u s e t h e r e q uir e d p a s s e s ( e. g., e v er y 

3 5 mi n ut e s) s er v e v er y littl e v al u e i n e nf or ci n g t h e 

m aj orit y of s p a c e s o n t h e bl o c k. 

A R E A P A R KI N G P E R MI T Z O N E S

P B O T a d mi ni st er s a n ar e a p ar ki n g p er mit ( A P P) 

pr o gr a m c o m pri si n g 1 8 z o n e s w hi c h s u p p ort b ot h 

r e si d e nti al a n d b u si n e s s p er mit s a s w ell a s ti m e-

li mit e d p ar ki n g f or vi sit or s. 

W hil e n o n e of t h e r e g ul ati o n s i n i n di vi d u al z o n e s ar e 

p arti c ul arl y h ar d t o e nf or c e, t h e v ari ati o n s a cr o s s 

z o n e s d o r e q uir e P E O s t o l e ar n e a c h z o n e’s u ni q u e 

r e stri cti o n s a n d mi n df ull y a p pl y t h at k n o wl e d g e t o t h e 

z o n e t h e y ar e p atr olli n g. M o st of t h e Cit y’s A P P z o n e s 

ar e p atr oll e d b y bi k e of fi c er s, alt h o u g h s o m e t h at 

ar e f art h er fr o m D o w nt o w n ar e c o v er e d b y of fi c er s o n 

s c o ot er s.

B O O TI N G

P B O T b e g a n b o oti n g s c of fl a w v e hi cl e s i n S e pt e m b er 

2 0 1 6. B o ot eli gi bilit y i s r e a c h e d w h e n a pl at e h a s 

$ 5 0 0 i n o ut st a n di n g p ar ki n g cit ati o n or 6 o p e n, 

d eli n q u e nt cit ati o n s. T h e C o urt pr o vi d e s P B O T wit h 

a “ H ot Li st ” (i. e., b o ot eli gi bl e pl at e s) o n c e a w e e k. 

B o ot e d v e hi cl e s ar e l eft o n t h e str e et f or a p eri o d of u p 

t o 3 6 h o ur s; if still n ot r e d e e m e d, P B O T c all s f or t h e 

t o w v e n d or.

R E S P O N S E T O C O M P L AI N T S

M u c h of t h e o utl yi n g ar e a s c o ot er p atr ol i s c o m pl ai nt-

b a s e d. C o m pl ai nt s c a n r a n g e fr o m bl o c k e d dri v e w a y s, 

bl o c k e d m ail b o x e s, v e hi cl e s bl o c ki n g fir e h y dr a nt s, t o 

v e hi cl e s p ar k e d t h e wr o n g w a y. 

N o n- P atr ol D uti e s P erf or m e d b y 
P E O s

Ot h er n o n- p atr ol d uti e s p erf or m e d b y P E O s i n cl u d e:

• Di s p at c h

• R e c ei pt, l o g gi n g, a n d f or w ar di n g of 

c o m pl ai nt s, i n cl u di n g bl o c k e d dri v e w a y s, 

a b a n d o n e d/ pr o hi bit e d v e hi cl e s, a n d ti m e-li mit 

i nfr a cti o n s. 

• A b a n d o n e d a n d Pr o hi bit e d V e hi cl e Cl ai m s

• P B O T e nf or c e m e nt m a y cit e o v er si z e d v e hi cl e s 

( s u c h a s m ot or h o m e s), w hi c h ar e pr o hi bit e d 

fr o m e xt e n d e d p ar ki n g ( b e y o n d 8 h o ur s w hil e 

l o a di n g a n d u nl o a di n g) o n r e si d e nti al str e et s 

• A b a n d o n e d v e hi cl e c o m pl ai nt s h a v e i n cr e a s e d 

b y 8 0 % o v er t h e l a st 3- y e ar s ( 2 7, 0 0 0 

c o m pl ai nt s i n 2 0 1 6). 

• D eli n e ati o n ( F or m erl y m et er b a g gi n g)

• P o sti n g of t e m p or ar y si g n a g e s o ot h er s will 

n ot p ar k i n s p a c e s t h at h a v e b e e n r e s er v e d 

t e m p or aril y f or a f e e. T hi s w or kl o a d h a s 

i n cr e a s e d b y 1 3 % o v er t h e p a st t w o y e ar s. 

T h e p er mitti n g f or t h e t e m p or ar y si g n a g e i s 

t hr o u g h t h e P B O T P er mit C e nt er. 

• M et er C oll e cti o n s

• T w o P E O s p er d a y ar e a s si g n e d ( o n a r ot ati n g 

b a si s) t o m et er c oll e cti o n s t hr e e d a y s p er 

w e e k, e v er y w e e k, a n d a v ail a bl e o n c all t o 

r e s p o n d t o a n o n-f u n cti o ni n g m et er t h at 

r e q uir e s t h e c oi n a g e t o b e r e m o v e d.
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C a pt ur e r at e s c a n v ar y c o n si d er a bl y b a s e d o n t h e 

si z e of t h e e nf or c e m e nt b e at, m et h o d of p atr ol, 

a n d r e g ul ati o n c at e g or y. S m all er e nf or c e m e nt 

b e at s p atr oll e d b y of fi c er s o n f o ot ( a s i s c o m m o n i n 

m a n y of t h e d o w nt o w n m et er e d ar e a s) s h o ul d yi el d 

c a pt ur e r at e s of 3 0- 4 0 %. L ar g er b e at s wit h a mi x 

of r e g ul ati o n s a n d p atr oll e d b y s c o ot er mi g ht o nl y 

pr o d u c e c a pt ur e r at e s of 5- 1 0 %. Gi v e n t hi s v ari a bilit y, 

n o s p e ci fi c t ar g et c a pt ur e r at e s h a v e b e e n e st a bli s h e d 

f or e a c h i n di vi d u al r e g ul ati o n c at e g or y. H o w e v er, t h e 

f oll o wi n g c a pt ur e r at e g ui d eli n e s ar e pr o vi d e d f or 

c o nt e xt r el ati v e t o t h e o v er all 1 5 % c a pt ur e r at e  

t ar g et g o al:

1 P ot e nti al r e s o ur c e f or s ur v e y d e si g n: J o s e p h P. S ci ulli a n d D u k e J, H a n s o n, “ P ar ki n g S ur v e y s a n d St u di e s, ” i n 

P ar ki n g 1 0 1, a P ar ki n g Pri m er , p u bli s h e d b y t h e I nt er n ati o n al P ar ki n g I n stit ut e

D A T A C O L L E C TI O N

T o t h e e xt e nt pr a cti c al, t h e E nf or c e m e nt Di vi si o n 

s h o ul d e n d e a v or t o ali g n it s e nf or c e m e nt b e at s wit h 

ot h er P B O T- d e si g n at e d p ar ki n g ar e a s, s u c h a s m et er 

di stri ct s a n d A P P z o n e s, w h er e v er it d o e s n ot c o n fli ct 

wit h e nf or c e m e nt o p er ati o n al pr a cti c e s a n d g o al s. I n 

s o m e c a s e s, s u c h a s t h e D o w nt o w n, t hi s w o ul d m e a n 

t h at m a n y e nf or c e m e nt b e at s mi g ht f all wit hi n o n e 

m et er di stri ct. I n l e s s c o n c e ntr at e d ar e a s, o n e or m or e 

ti m e li mit or A P P z o n e s c o ul d f all wit hi n a si n gl e b e at. 

T h e b e n e fit of s u c h a n eff ort i s t h at vi ol ati o n a n d 

c a pt ur e r at e s o n a b e at or m ulti pl e b e at l e v el c o ul d 

b e cl o s el y c o m p ar e d wit h p ar ki n g i n di c at or s s u c h a s 

o c c u p a n c y a n d t ur n o v er.

W h et h er P B O T u s e s i nt er n al st aff or o ut si d e 

s u p p ort t o c o n d u ct a n n u al d at a c oll e cti o n, 

t h e eff ort s h o ul d b e b u d g et e d a n n u all y 

a n d d e si g n e d t o all o w f or y e ar-t o- y e ar 

c o m p ari s o n s 1 . P erf or m a n c e- b a s e d 

p ar ki n g m a n a g e m e nt r e q uir e s 

c o n si st e nt d at a i n or d er t o tr a c k 

pr o gr e s s a n d m a k e a dj u st m e nt s 

o v er ti m e.

C A PT U R E R AT E G UI D ELI N E S B Y VI OL ATI O N T Y P E:

7 6 P E R F O R M A N C E B A S E D P A R KI N G M A N A G E M E N T M A N U A L

M et er Vi ol ati o n ( N o R e c ei pt, 
Ov erti m e, I m pr o p er Dis pl ay):

Ov erti m e P ar ki n g 
(Ti m e Li mit):

L o a di n g  
Z o n e:

Ar e a P ar ki n g P er mit 
R e q uir e d:
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ORDINANCE No. 

Adopt Parking Management Manual to establish guidelines for managing public parking in the 
City of Portland (Ordinance) 

The City of Portland ordains: 

Section 1. The Council finds: 

1. Parking management in the City of Portland is critical to economic vitality and livability. 
The City of Portland Bureau of Transportation actively manages parking through 
regulations and best practices. 

2. Over the past three years the Bureau of Transportation has actively engaged the 
community to develop new goals for parking in residential and commercial areas outside 
downtown. The Central City Parking Policy Stakeholder Advisory Committee 
unanimously recommended the development of a data-driven parking management 
program. 

3. On April 13, 2016 City Council passed Resolution 37204 directing the Bureau of 
Transportation to develop a Performance-Based Parking Management program to develop 
a manual to guide management of public parking. 

4. On December 21, 2016 City Council passed ordinance 188172 authorizing a contract with 
Kimley-Hom Associates Inc. to provide services to develop a Parking Management Plan. 

5. Starting in May 2017 Portland Bureau of Transportation staff and their consultant 
engaged a Stakeholder Advisory Committee to guide development of a Parking 
Management Manual to provide consistent citywide guidance that utilizes a performance-
based approach to manage the public parking system. 

NOW, THEREFORE, the Council directs: 

a. The City Council adopts the Parking Management Manual to guide management of the 
public parking system and directs the Bureau of Transportation to implement the 
guidelines contained in the Manual. 

b. This ordinance is binding City policy. 

Passed by the Council: 

Mayor Ted Wheeler 
Commissioner Dan Saltzman 
Prepared by: Chris Armes; IR 
Date Prepared: March 26, 2018 
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Mary Hull Caballero 
Auditor of the City of Portland 
By 

Deputy 
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