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CITY OF PORTLAND AMERICAN'S WITH DISABILITIES ACT TITLE II NON-DISCRIMINATION POLICY
Binding City Policy
BCP-ADM-18.21

 
PURPOSE
 
Section 1. The Council finds:
 

1.  On July 26, 1990, The American’s with Disability Act (ADA) was passed to prohibit discrimination and ensure equal
 opportunity for persons with disabilities in employment, state and local government services, public accommodations,
 commercial facilities and transportation. Title II of the ADA prohibits local governments from excluding persons with
 disabilities from participation or deny persons with disabilities the benefits of the agency’s services programs or
 activities.
 
2.  On February 5, 1992, City Council unanimously adopted Resolution 34945, which affirmed that all programs services
 and activities provided by the City are accessible to people with disabilities. The resolution affirmed that persons with
 disabilities should not be discriminated against when pursuing employment with the City. The Council designated the
 City-County Affirmative Action Office to coordinate and implement the City’s efforts to comply with rules and regulations
 in the ADA, including program services, activities and employment.
 
3.  On May 5, 1993, City Council adopted Resolution 35135, which affirmed the policy to provide access to City’s
 programs, activities and services by approving a transition plan.
 
4.  In October 2000, City of Portland and Multnomah County by mutual agreement terminated the intergovernmental
 agreement establishing a joint City-County Affirmative Action Office.
 
5.  On October 17, 2001, City Council adopted resolution 36035, which established the City’s Diversity
 Development/Affirmative Action Guiding Principles and Strategic Development Plan. The Strategic Development Plan
 called for an ADA Coordinating Committee to establish a citywide committee to coordinate the ADA initiative and
 training. Presently, the ADA Title II Program Manager manages a citywide group of representatives of all City bureaus.
 Title II of the ADA is an external facing requirement, assessing how the City of Portland is providing services to the
 public, rather than an internal review for purposes of employment. Each bureau has appointed an ADA Coordinator, who
 is charged with working with the Program Manager to increase access and remove barriers for persons with disabilities,
 assist with accommodation requests and resolve ADA complaints under Title II.
 
6.  On May 25, 2006, Mayor Potter drafted a letter to all Bureau Directors outlining a Program Accessibility Policy to
 ensure compliance with Title II of the ADA and provide a system to provide accommodations requested by persons with
 disabilities.
 
7.  On June 19, 2013, the City of Portland adopted the Civil Rights Title VI plan with the commitment to ensure that the
 City’s programs, services and activities are accessible to all persons.

 

 
POLICY
 
NOW THEREFORE, the Council directs:
 

a.  The City Council hereby reaffirms the previous policies to comply with Title II of the ADA and that the City will not
 discriminate against qualified individuals with disabilities on the basis of disability in its services, programs, or activities.
 
b.  The Chief Administrative Officer is authorized to adopt rules, procedures and forms to assist in the implementation of
 the City of Portland’s ADA Title II policy and program.
 
c.  The ADA Title II Program Manager in the Office of Management and Finance will manage the ADA Title II program,
 work with the bureaus to ensure that the City of Portland is in compliance with this policy, manage the citywide ADA
 Coordinator Program and manage the citywide Transition Plan.
 
d. The ADA Title II Program Manager will provide a triennial report to City Council on citywide compliance with Title II.
 
e. The ordinance is binding City Policy.

 
Section 2. The Council declares that an emergency exists because delay in the creation of rules, procedures and forms to
 implement the program could unreasonably burden the community of persons with disabilities; therefore, this ordinance
 shall be in full force and effect from and after its passage by the Council.
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HISTORY
 
Emergency Ordinance No. 186277, passed by City Council and effective October 9, 2013.
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