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REPORT TO COUNCIL 

DATE: February 25, 2019 

TO: Commissioner Chloe Eudaly 

FROM: Steve Hoyt-McBeth, Active Transportation and Safety 

SUBJECT: BIKETOWN Annual Report for 2018 

The 2018 annual report for BIKETOWN has been scheduled for March 13, 2019. 

PBOT staff desire to update Council on several BIKETOWN initiatives conducted in 2018 to increase 
ridersh ip, expand access to people living on low incomes and people with disabilities, and to reduce 
reliance on personal automobiles. 

Staff will provide an update on overall ridership, Adaptive BIKETOWN, BIKETOWN for All, the Ride Free in 
May initiative, BIKETOWN's partnership with Portland State University, the BIKETOWN Design Challenge, 
and the BIKETOWN Culture Collection. In addition, PBOT will provide a preview of the 2019 request for 
proposal to increase the number of bicycles, expand service to more neighborhoods, and incorporate 
electric-assist bicycles. 

Attached please find the 2018 Annual Report (which is in draft form, final copy will be provided prior to the 
Council hearing). 

Tile Portland Bureau of Transportation fully complies with Ti/le VI of the Civil Rights Act of 1964, the ADA Title II, ond 
refored swtutes 011c1 regulations in o/1 programs and activities. For occommodotions, comp/aims ond ioformotion, coll 
(503) 823-5185, City TTY (503) 823-6868, or use Oregon Relay Service: 711. 
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ADAPTIVE BIKETOWN 
ADDED 2 ELECTRIC-
ASSIST BIKES147 BIKETOWN

        6600
400,000 trips

IN DEC. 2018, MEMBERS DONATED 
$1544 TO PAY-IT-FORWARD PROGRAM

SERVICE AREA
EXPANDED AND

MEMBERSHIP
RATES REDUCED

RIDE FREE
IN MAY

80,000 trips

189 
rentals

ADAPTIVE
    BIKETOWN

PROGRAM

495  m
em

berships  BIKETOWN FOR ALL, INCREASED 128% FROM 2017 

5 bike 
wraps
DESIGN 
CHALLENGE

 PSU
STUDENTS
QUALIFY
FOR FREE
MEMBERSHIP

BIKETOWN STARTS SUMMER 2016

ON TO 2019

ANNUAL AND BIKETOWN FOR ALL MEMBERS 
PARK FOR FREE ANYWHERE INSIDE THE 
SERVICE AREA

TOTAL IN 2018
ANNUAL MEMBERSHIPS

        124,000
TOTAL USERS IN 2018

AND COMMUNITY STATIONS

2018
DATA

EXECUTIVE SUMMARY 
SINCE ITS INCEPTION IN THE SUMMER OF 2016, BIKETOWN HAS 
ATTRACTED MORE PORTLANDERS TO BIKING, BROADENING AND 
DIVERSIFYING THE CITY’S BICYCLE CULTURE. 

BIKETOWN offers roughly 1,000 bikes and 147 BIKETOWN and community 
stations. Annual membership increased 87 percent from 2017 to 2018 
(from 3,518 to 6,600). Ridership grew 28 percent with nearly 400,000 
trips taken in 2018.  

2018 HIGHLIGHTS/ACCOMPLISHMENTS 

• Expansion of BIKETOWN’s service area and a lower pricing model. 
• Design Challenge featuring the addition of 5 new “bike wrap”  

community designs. 
• Adaptive BIKETOWN provides specialized bikes for people with  

different abilities.
• Adaptive BIKETOWN added 2 electric-assist trikes and counted  

189 rentals (+220% from 2017).
• BIKETOWN for All: 495 members took 36,089 trips
• Pay-It-Forward: BIKETOWN members can donate BIKETOWN credit 

(earned from rebalancing bikes in the system) to cover each new 
BIKETOWN for All member’s first month.

• Ride Free in May: Portlanders and visitors took 79,399 free rides  
in May and 11,000 Portlanders rode BIKETOWN for the first time.

• Annual and BIKETOWN for All members park for free anywhere  
inside the service area. 

WHAT’S NEXT? 
BIKETOWN will continue to innovate and increase its service, 
finding new ways to fill in gaps in the transportation needs of 
Portlanders. BIKETOWN bike-share service provides flexibility 
for day-to-day activities, as well as a fun and healthy way to 
move around Portland. More than a third of surveys showed 
members would be more likely to use BIKETOWN if electric 
bikes were added or if the service area was expanded. With 
this in mind, the 2018 BIKETOWN expansion will encompass 
PBOT’s Strategic Plan and goals, making sure we keep a focus 
on equity and provide greater access for those not currently 
served by bike-share. 
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A D A P TI V E BI K ET O W N 
A D D E D 2 EL E CT RI C-
A S SI ST BI K E S1 4 7 BI K E T O W N

        6 6 0 0
4 0 0, 0 0 0 t ri p s

I N D E C. 2 0 1 8, M E M B E R S D O N AT E D 
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5 bi k e  
w r a p s
D E SI G N 
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T OT AL I N 2 0 1 8

A N N U AL M E M B E R S HI P S

        1 2 4, 0 0 0
T OT AL U S E R S I N 2 0 1 8
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• Bi k e d e si g n c h all e n g e: 5  
c o m m u nit y d e si g n s  

• Ri d e Fr e e i n M a y: 7 9, 3 9 9  ri d e s 

• P or tl a n d h o st s 2 0 1 8 N ort h 
A m eri c a n Bi k e- s h ar e A s s o ci ati o n 
C o nf er e n c e: 3 5 2  att e n d e e s 

• 6 4 7  N A BS A pl a n e d tri p s

• 1 8 9  Ad a pti v e BI K E T O W N r e nt al s, 
a n 2 2 0  p er c e nt i n cr e a s e. 

• 1 1 0  T ot al p arti ci p a nt s 

• 5  S u n d a y P ar k w a y s E v e nt s, 
i n cl u di n g p arti ci p ati n g i n t h e 
E v er y o n e Ri d e s E v e nt at J u n e 
S u n d a y P ar k w a y s.

• Hi g h utili z ati o n: t o p ri d er h a s t a k e n o v er 2, 2 0 0  ri d e s. BI K E T O W N f or All 
m e m b er s ar e 7 %  of t ot al a cti v e a n n u al m e m b er s, b ut h a v e t a k e n 2 0 %  of all 
a n n u al m e m b er tri p s.

• BI K E T O W N f or All m e m b er s a v er a g e 7 3 a n n u al tri p s p er m e m b er, o n e of t h e 
n ati o n’ s hi g h e st r at e s.  

• BI K E T O W N f or All m e m b er r e b al a n c e d o v er 1, 0 6 8  bi k e s. 

• $ 1, 5 4 4  t ot al cr e dit s h a v e b e e n 
d o n at e d fr o m A n n u al m e m b er s. 
(T hi s will pr o vi d e 5 1 4  f ut ur e 
BI K E T O W N f or All m e m b er s t h eir 
fir st m o nt h fr e e.  

• T h u s f ar, 7 7  m e m b er s h a v e 
r e c ei v e d t h eir fir st m o nt h fr e e.

• W h at c h a n g e s w o ul d e n c o ur a g e 
y o u t o u s e BI K E T O W N m or e oft e n? 

• 2 4 %  of ri d e s b y l o c al s r e pl a c e 
c ar tri p s.

• 3 7 . 1 % ( 3 9 7/ 1 0 6 9) w o ul d u s e 
m or e if el e ctri c bi k e s w er e 
a d d e d t o BI K E T O W N. 

• 3 7 . 0 % ( 3 9 6/ 1 0 6 9) w o ul d u s e 
m or e if BI K E T O W N e x p a n d e d  
t o n e w ar e a s.
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C O L L E G E M E M B E R S

4 5 c o m m u nit y
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P R O G R A M S
A D A P TI V E BI K E T O W N 

A D A P TI V E BI K E T O W N I S P O R T L A N D’ S A D A P TI V E BI K E 
R E N T A L P R O G R A M, D E SI G N E D T O I N C R E A S E BI KI N G 
A C C E S S F O R P E O P L E WI T H DI S A BI LI TI E S.  

T hi s pr o gr a m i s a p art n er s hi p wit h Al b erti n a K err C e nt er’ s K err 
Bi k e s a n d off er s s h ort-t er m r e nt al s of a d a pti v e bi c y cl e s s u c h a s 
h a n d- c y cl e s, tri c y cl e s a n d t a n d e m s.

A d a pti v e BI K E T O W N i s a c o m m u nit y-l e d pr o gr a m, d e v el o p e d f or 
a n d b y t h e c o m m u nit y t o i n cr e a s e a c c e s s t o bi ki n g f or p e o pl e wit h 
di s a biliti e s a n d t h o s e w h o ar e n ot c o mf ort a bl e ri di n g 2- w h e el e d 
bi c y cl e s. T h e pr o gr a m off er s a st aff e d s er vi c e t o a s si st  
i n fitti n g p e o pl e o n t h e bi c y cl e s, a pl a c e t o st or e m o bilit y d e vi c e s, 
a n d a l o c ati o n wit h dir e ct a c c e s s t o P ortl a n d’ s m ulti u s e tr ail s y st e m. 
T h e pil ot pr oj e ct ori gi n all y l a u n c h e d i n s u m m er 2 0 1 7 a n d will m o v e 
t o a f or m al pr o gr a m i n M a y 2 0 1 9.
 

BI K E T O W N F O R A L L 

BI K E T O W N F O R A L L P R O VI D E S A R E D U C E D- C O S T 
BI K E S H A R E M E M B E R S HI P A N D O T H E R B E N E FI T S F O R 
P O R T L A N D E R S LI VI N G O N A L O W I N C O M E. 

BI K E T O W N f or All m e m b er s hi p s c o st s $ 3 p er m o nt h ( c o m p ar e d 
t o $ 1 9/ m o nt h or $ 9 9/ y e ar f or a r e g ul ar BI K E T O W N m e m b er s hi p) 
a n d i n cl u d e s 9 0 mi n ut e s of d ail y ri d e ti m e. All BI K E T O W N f or All 
m e m b er s g et t h eir fir st m o nt h of m e m b er s hi p fr e e t hr o u g h a n e w 
P a y-it- F or w ar d c a m p ai g n. T o r e d u c e a d diti o n al b arri er s, t h e pr o gr a m 
e n c o ur a g e s a d h er e n c e t o BI K E T O W N r ul e s b ut d o e s n ot c h ar g e 
m e m b er s e xtr a f or e x c e e di n g 9 0 mi n ut e s of ri d e ti m e or p ar ki n g o ut 
of t h e s er vi c e ar e a.  

P ortl a n d er s eli gi bl e f or BI K E T O W N f or All i n cl u d e Or e g o n Tr ail C ar d 
h ol d er s, r e si d e nt s of aff or d a bl e h o u si n g, t h o s e w h o q u alif y f or utilit y 
a s si st a n c e, a n d m a n y ot h er s w h o r e c ei v e a r a n g e of s o ci al s er vi c e s. 
I n a d diti o n, all BI K E T O W N f or All m e m b er s c a n t a k e p art i n fr e e 
bi k e s af et y w or k s h o p s a n d r e c ei v e a fr e e bi k e h el m et.

BI K E T O W N F O R A L L  
I N C R E A S E D 1 2 8 % 

F R O M 2 0 1 7
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T h a n k y o u. Pl e a s e c o nti n u e. T hi s p r o g r a m 
b e n e fi t s m e i n m a n y w a y s. 

8 7 %  Tri M e t H o n o r e d 

Ci ti z e n P a s s h ol d e r s  

W H AT DI D PA RTI CI PA NT S S AY?

O V E R ALL E X P E RIE N CE R ATI N G

6 m o nt h s   
( 2 x a s l o n g a s 2 0 1 7)

1 8 9 r e nt al s 
( + 2 2 0 % f r o m 2 0 1 7)

2 0 1 8 PI L O T R E C A P

“

“

3 5 %  fi r s t- ti m e 
a d a pti v e bi k e ri d e r s

A D A P TI V E BI K E T O W N D AT A
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W HI C H BI K E S W E R E M O S T P O P U L A R ?

3 9 %

F o o t- P o w e r e d Tri k e s

2 8 %

2 3 % N E W

H a n d- P o w e r e d Tri k e s

Si d e- b y- si d e T a n d e m s A d d e d t w o el e c t ri c- a s si s t Tri k e s

0 % 1 0 % 2 0 % 3 0 % 4 0 %

I i d e n ti f y a s...

S o m e o n e wi t h a di s a bili t y

C a r e gi v e r of s o m e o n e wi t h a di s a bili t y

N o t c o mf o r t a bl e ri di n g a 2- w h e el e d bi k e

N e e d a d a p ti v e bi k e d u e t o i nj u r y o r ill n e s s

I w a s i n t e r e s t e d i n t r yi n g a n a d a p ti v e bi k e

W H O DI D W E S E R V E ?
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BI K E T O W N E X P A N SI O N A N D L O W E R P RI CI N G 

T HI S Y E A R’ S BI K E T O W N E X P A N SI O N M A D E I T E A SI E R 
A N D M O R E A F F O R D A B L E T O E X P L O R E P O R T L A N D. P B O T 
P R O VI D E D A N O P TI O N F O R L O W E R C O S T M E M B E R S HI P, 
E X P A N D E D BI K E T O W N’ S S E R VI C E A R E A A N D M A D E I T 
E A SI E R T O P A R K BI K E T O W N BI K E S T H R O U G H O U T T H E CI T Y. 
 
BI K E T O W N l o w er e d it s a n n u al m e m b er s hi p f or u nli mit e d ri d e s b y 3 0 
p er c e nt t o $ 9 9. A n e w p a y- a s- y o u- g o pl a n n o w c o st s $ 5 at si g n u p a n d 
o nl y 8 c e nt s p er mi n ut e aft er t h at. BI K E T O W N al s o i ntr o d u c e d a n e w 
$ 1 9 m o nt h-t o- m o nt h pl a n f or r e g ul ar BI K E T O W N u s er s w h o d o n’t w a nt t o 
c o m mit t o a n a n n u al m e m b er s hi p. 

O n J u n e 1, BI K E T O W N i ntr o d u c e d t w o s er vi c e i m pr o v e m e nt s. BI K E T O W N 
e x p a n d e d t h e s er vi c e t o e a st si d e P ortl a n d n ei g h b or h o o d s al o n g t h e 5 0 s 
Bi k e w a y i n cl u di n g Gr a nt P ar k, Cr e st o n- K e nil w ort h, L a ur el h ur st, B e a u m o nt-
Wil s hir e, C ull y a s w ell a s H oll y w o o d w h er e r e si d e nt s h a v e, r e p e at e dl y 
a s k e d f or s er vi c e. A s a n e w b e n e fit, BI K E T O W N all o w e d a n n u al a n d 
BI K E T O W N f or All m e m b er s t o l o c k t o a n y p u bli c bi k e r a c k i n t h e s er vi c e 
ar e a f or fr e e.

A d diti o n all y, P B O T h a s d e si g n at e d 4 5 s et s of bi k e r a c k s a cr o s s t h e cit y a s 
“ c o m m u nit y c orr al s ” t h at a ct t h e s a m e a s t h e or a n g e BI K E T O W N st ati o n s 
w h er e p ar ki n g i s fr e e f or BI K E T O W N u s er s. 

T h e C o m m u ni t y 
C y cli n g C e n t e r, w hi c h 
s u p p or t s t h e C ull y 
a c ti v e t r a n s p or t a ti o n 
gr o u p A n d a n d o e n 
Bi ci cl e t a s e n C ull y 
( A B C), w a s o v e rj o y e d 
f or t h e e x p a n si o n. 

“ A d di n g t h e o pti o n 
of bi k e- s h a r e n e a r 
t h e H a ci e n d a C D C 
c o m m u ni t y a d d r e s s e s 
b a r ri e r s t h e A B C 
g r o u p h a s l o n g 
i d e nti fi e d, i n cl u di n g 
s t a r t u p c o s t s, s t o r a g e 
a n d m ai nt e n a n c e, ” 
s ai d J o n ni e Li n g, 
Di r e c t or of Pr o gr a m s 
a n d E n t e r p ri s e a t t h e 
C o m m u ni t y C y cli n g 
C e n t e r.

4 5 C o m m u nit y
St ati o n s
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BI K E T O W N D E SI G N C H A L L E N G E 

F E B. 1 4 KI C K E D O F F T H E BI K E T O W N 
D E SI G N C H A L L E N G E, C E L E B R A TI N G 
T H E CI T Y’ S C R E A TI V E C U L T U R E, 
C O M M U NI T Y S PI RI T, A N D U NI Q U E 
N EI G H B O R H O O D S. 

BI K E T O W N i n vit e d P ortl a n d er s t o “ S h o w U s 
Y o ur P ortl a n d ” a n d cr e at e ori gi n al d e si g n s 
f or li mit e d- e diti o n BI K E T O W N bi k e wr a p s, 
ill u str ati n g w h at t h e y l o v e a b o ut t h e fi v e 
n ei g h b or h o o d q u a dr a nt s s er v e d b y t h e p u bli c 
bi k e- s h ar e s y st e m. 

Wi n ni n g t h e m e s f or fi v e n e w BI K E T O W N bi k e 
wr a p s i n cl u d e d d e si g n s of a d v e nt ur e- fill e d 
str e et s, a n o d e t o a n ei g h b or h o o d, a t h e m e of 
c ol orf ul P ortl a n d, P a ul B u n y a n, a n d a tri b ut e  
t o o ur cit y a n d t h e ri v er t h at c o n n e ct s it.  

BI K E T O W N wr a p p e d 1 0 bi k e s i n e a c h of t h e 
fi v e wi n ni n g d e si g n s a n d d e b ut e d i n t h eir 
n ei g h b or h o o d q u a dr a nt f or a t ot al of 5 0 D e si g n 
C h all e n g e bi k e s. T h e s e d e si g n s w er e a d d e d t o 
t h e BI K E T O W N fl e et t hr o u g h o ut t h e s u m m er, 
j oi ni n g t h e ot h er u ni q u e bi k e wr a p d e si g n s. 
T h e s e i n cl u d e t hr e e Ni k e s n e a k er bi k e d e si g n s 
a n d t h e # B E T R U E bi k e s, w hi c h ar e p art of 
Ni k e’ s c o m mit m e nt t o c el e br at e t h e L G B T Q 
c o m m u nit y a n d s u p p ort i n cl u si o n o n a n d off 
t h e fi el d of pl a y. 

“I s e e P o r tl a n d a s t h e g at h e ri n g 
of s e v e r al c ul t u r e s i n a m ul ti-
di s ci pli n a r y a n d i n n o v ati v e r a n g e 
i n t h e w a y p e o pl e i nt e r a c t a n d 
e x p r e s s t h e m s el v e s c r e ati v el y. 
A n d i t i s t h e s e p e o pl e w h o w e r e 
b o r n o r w h o c h o s e t o a d o pt t h e 
ci t y t h at i n s pi r e d m e t o tr a n sl at e 
t h e m i n a m ul ti c ol o r e d w a y; t h e 
e s s e n c e t h at I s e e of a w h ol e. ”
R e n a t a C a s t r o

Arti st: S e a n L a m b ert
D e si g n n a m e: N E C y cli n g Lif e

N O R T H E A S T

N O R T H W E S TArti st: R e n at a C a str o ( n o p h ot o a v ail a bl e)

D e si g n n a m e: C ol orf ul P ortl a n d
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S O U T H E A S T

N O R T H

Arti st: M ar g u erit e S c h u m m
D e si g n n a m e: E x pl ori n’ S o ut h e a st

Arti st: T er e s a B u b b
D e si g n n a m e: Ri d e P a ul B u n y a n Ri d e

Arti st: R e n at a C a str o ( n o p h ot o a v ail a bl e)

D e si g n n a m e: C ol orf ul P ortl a n d

Arti st: A yl a L ei s ur e
D e si g n n a m e: W at erfr o nt W a n d er er

S O U T H W E S T
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P O R T L A N D S T AT E U NI V E R SI T Y S T U D E N T S RI D E F R E E 

C U R R E N T P S U S T U D E N T S M A Y N O W RI D E A N Y A V AI L A B L E 
BI K E T O W N BI K E U P T O 9 0 MI N U T E S P E R D A Y F R E E B Y 
SI G NI N G U P F O R A S T U D E N T M E M B E R S HI P O N LI N E. 

P S U’ s Tr a n s p ort ati o n a n d P ar ki n g S er vi c e s c o v er s fr e e BI K E T O W N 
st u d e nt m e m b er s hi p s t hr o u g h p ar ki n g a n d pr o gr a m r e v e n u e. T hi s m e a n s 
t h at n o st u d e nt t uiti o n d oll ar s ar e u s e d t o s u b si di z e BI K E T O W N ri d e s.   

RI D E F R E E I N M A Y

I N M A Y 2 0 1 8, BI K E T O W N A N D P B O T C E L E B R A T E D 
N A TI O N A L BI K E M O N T H WI T H F R E E RI D E S F O R A L L. 

BI K E T O W N s a w a h u g e i n cr e a s e i n ri d er s hi p wit h 7 9, 3 9 9 ri d e s f or a t ot al 
of 1 6 4, 2 5 2 mil e s bi k e d. T h at w a s m or e t h a n d o u bl e t h e n u m b er of tri p s 
ri d d e n i n M a y of 2 0 1 7! 

W e al s o s et n e w o n e- d a y tri p r e c or d s ni n e ti m e s i n M a y, wit h a n e w all-
ti m e hi g h of 4, 7 9 2 tri p s o n S u n d a y, M a y 2 7! T hi s s m a s h e d t h e pr e vi o u s 
r e c or d b y o v er 1, 0 0 0 tri p s. O v er 1 4, 0 0 0 P ortl a n d er s a n d vi sit or s r o d e 
BI K E T O W N i n M a y, of w hi c h 7 8 p er c e nt w er e fir st-ti m e BI K E T O W N 
ri d er s.

0

5 0 0

1 0 0 0

1 5 0 0

2 0 0 0

3 0 0 0

3 5 0 0

4 0 0 0

4 5 0 0

5 0 0 0

2 5 0 0

5/ 1
 

5/ 2
 

5/ 3
 

5/ 4
 

5/ 5
 

5/ 6
 

5/ 7
 

5/ 8
 

5/ 9
 

5/ 1 0
 

5/ 1 1
 

5/ 1 2
 

5/ 1 3
 

5/ 1 4
 

5/ 1 5
 

5/ 1 6
 

5/ 1 7
 

5/ 1 8
 

5/ 1 9
 

5/ 2 0
 

5/ 2 1
 

5/ 2 2
 

5/ 2 3
 

5/ 2 4
 

5/ 2 5
 

5/ 2 6
 

5/ 2 7
 

5/ 2 8
 

5/ 2 9
 

5/ 3 0
 

5/ 3 1
 

M A Y 2 0 1 8

T RI P S: M A Y 2 0 18 A N D 2 0 17

M A Y 2 0 1 8

F R E E RI D E S F O R 
P S U S T U D E N T S
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“ P o r tl a n d St at e i s al r e a d y a m o n g t h e t o p fi v e m o s t bi c y cl e-fri e n dl y c oll e g e s 
a n d u ni v e r si ti e s i n t h e n ati o n, ” s ai d Cli n t C ul p e p p e r, P S U’ s t r a n s p or t a ti o n 
o p ti o n s m a n a g e r. “ Wi t h eli gi bl e fr e e BI K E T O W N ri d e s, n o w o u r s t u d e nt s will 
h a v e e v e n m o r e w a y s t o bi k e fr o m h o m e t o c a m p u s, a r o u n d t h e ci t y o r o n 
ot h e r s h o r t, o n e- w a y tri p s a r o u n d P o r tl a n d. ” 

“ A n u r b a n, c o m m ut e r c a m p u s li k e P S U i s p e rf e c t f o r bi k e- s h a r e, ” s ai d T o m 
R o u s c ul p, m ar k e ti n g m a n a g e r f or BI K E T O W N a n d a P S U al u m.  “ C o n n e c ti n g 
s t u d e nt s t o n ei g h b o r h o o d s, c a m p u s e s a n d t h e ci t y BI K E T O W N i s a n e a s y a n d 
c o n v e ni e nt al t e r n ati v e t o d ri vi n g. A n d n o w i t’ s fr e e t o P S U s t u d e nt s t o o. ”
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N O R T H A M E RI C A N BI K E- S H A R E A S S O CI ATI O N  
C O N F E R E N C E ( N A B S A) 

I N S E P T E M B E R 2 0 1 8, I N T E R N A TI O N A L BI K E- S H A R E 
L E A D E R S C A M E T O G E T H E R I N P O R T L A N D F O R T H E 
M O VI N G F O R W A R D T O G E T H E R 2 0 1 8 C O N F E R E N C E WI T H 
T H E B E T T E R BI K E S H A R E P A R T N E R S HI P. 

P ortl a n d h o st e d N ort h A m eri c a’ s bi k e- s h ar e c o nf er e n c e, a f o ur- d a y 
c o nf er e n c e fill e d wit h pr e s e nt ati o n s, di s c u s si o n s, br e a k o ut s e s si o n s a n d, 
of c o ur s e, bi k e ri d e s ar o u n d tr a n sit-fri e n dl y P ortl a n d. E a c h d a y cr e at e d 
a s p a c e f or t h e mi n d s b e hi n d t h e s h ar e d m o bilit y m o v e m e nt t o di s c u s s 
o n g oi n g r e s e ar c h, c o m m u nit y e n g a g e m e nt a n d ot h er str at e gi e s t o m a k e 
bi k e- s h ar e m or e i n cl u si v e. T h e P ortl a n d c o nf er e n c e br o k e t h e att e n d a n c e 
r e c or d wit h 3 5 2 att e n d e e s.

M O TI V AT E W O M E N’ S BI K E M O N T H 

O C T O B E R 2 0 1 8 W A S W O M E N’ S BI K E M O N T H  
F O R BI K E- S H A R E. 

T h er e ar e a l ot of w o m e n w or ki n g b e hi n d t h e s c e n e s t o r u n gr e at  
bi k e- s h ar e pr o gr a m s a cr o s s t h e c o u ntr y – i n cl u di n g g e n er al m a n a g er s, 
o p er ati o n s m a n a g er s, bi k e m e c h a ni c s, fi el d t e c h ni ci a n s a n d m or e.  
W o m e n’ s Bi k e M o nt h pr o vi d e d ti p s o n bi ki n g a n d c a m e t o g et h er t o writ e 
s o m e ti p s t h at ar e h el pf ul f or bi ki n g s af el y a n d f e eli n g c o n fi d e nt w h e n 
ri di n g.

W O M E N’ S BI K E 
M O N T H
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7 7 BI K E T O W N 
F O R A L L 

M E M B E R S H A V E 
B E N E FIT E D 

F R O M P A Y-IT-
F O R W A R D SI N C E 
O CT O B E R 2 0 18.
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BI K E T O W N F O R A L L: P A Y-I T- F O R W A R D C A M P AI G N 

T O C L O S E O U T 2 0 1 8, M E M B E R S H A D T H E O P P O R T U NI T Y 
T O D O N A T E BI K E T O W N C R E DI T S T O BI K E T O W N F O R A L L 
M E M B E R S HI P S, D E C R E A SI N G B A R RI E R S A R O U N D SI G N- U P 
F O R T H O S E LI VI N G O N L O W-I N C O M E S.  

Si n c e O ct o b er 2 0 1 8, n e w BI K E T O W N f or All m e m b er s a ut o m ati c all y 
r e c ei v e a $ 3 cr e dit t o p a y f or t h eir fir st m o nt h. T hi s eli mi n at e s t h e i niti al 
fi n a n ci al h ur dl e t o st art ri di n g f or t h o s e w h o q u alif y f or S N A P, l o w-
i n c o m e h o u si n g, a n d ot h er f or m s of fi n a n ci al a s si st a n c e. Aft er si g ni n g 
u p, m a n y BI K E T O W N f or All m e m b er s g e n er at e a d diti o n al cr e dit s o n 
t h eir b al a n c e b y d oi n g t a s k s t h at s u p p ort a w ell- b al a n c e d bi k e- s h ar e 
s y st e m, li k e r et ur ni n g bi k e s p ar k e d o ut si d e of a BI K E T O W N st ati o n b a c k 
t o a st ati o n.  

All n e w BI K E T O W N f or All M e m b er s r e c ei v e t h at fir st m o nt h fr e e i n t h e 
f or m of a $ 3 P a y-It- F or w ar d cr e dit a n d a gr e e t h at w h e n t h e y g e n er at e 
e n o u g h cr e dit t o p a y f or t h eir n e xt si x m o nt h s of m e m b er s hi p ( $ 1 8), $ 3 
will b e d o n at e d fr o m t h eir a c c o u nt b a c k i nt o t h e P a y-It- F or w ar d pr o gr a m.  

• BI K E T O W N pr o m ot e d t h e P a y-It- F or w ar d c a m p ai g n t hr o u g h o ut 
D e c e m b er a n d t ar g et e d o ur e xi sti n g A n n u al BI K E T O W N m e m b er s t o 
d o n at e BI K E T O W N cr e dit. 

• Cr e dit s d o n at e d t o P a y-It- F or w ar d: $ 1, 5 4 4, pr o vi di n g fr e e fir st- m o nt h 
s er vi c e f or u p t o 5 1 4 f ut ur e BI K E T O W N f or All m e m b er s.  

• BI K E T O W N f or All m e m b er s a v er a g e a $ 2 4 p o siti v e b al a n c e fr o m 
d oi n g cr e dit- e ar ni n g a cti viti e s t h at h el p r e b al a n c e t h e s y st e m. 

• BI K E T O W N f or All m e m b er a v er a g e 7 3 a n n u al tri p s.

• T h e m o st pr oli fi c ri d er h a s t a k e n 2, 2 0 0 tri p s, m or e t h a n a n y ot h er 
BI K E T O W N ri d er.  

• T h e ri d er wit h t h e m o st cr e dit f or bri n gi n g BI K E T O W N bi k e s b a c k t o 
st ati o n s t ot al s $ 1, 0 6 8 cr e dit s.

“ BI K E T O W N f o r All h a s b e e n a n a m a zi n g a s s e t 
t o t h e Str e e t R o ot s v e n d o r s, all of w h o m a r e 
e x p e ri e n ci n g s e v e r e p o v e r t y a n d m a n y w h o a r e 
h o m el e s s. T h r o u g h BI K E T O W N f o r All, v e n d o r s h a v e 
a n e q ui t a bl e a n d aff o r d a bl e tr a n s p o r t ati o n o pti o n 
t o g e t a r o u n d t h e ci t y a n d i t’ s a g r e at s o u r c e of 
e x e r ci s e. W e a r e g r at ef ul f o r t hi s p r o g r a m. ” C ol e 
M e r k el, V e n d or Pr o gr a m Di r e c t or a t S t r e e t R o o t s
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L Y N N S T R A N S K Y, BI K E T O W N F O R A L L M E M B E R

“I li k e t h e c h all e n g e of bri n gi n g bi k e s b a c k t o t h e st ati o n s. 
M y g o al i s t o g et t o $ 1 8 0 0 i n BI K E T O W N cr e dit s, s o I h a v e 
t h e n e xt 5 0 y e ar s p ai d f or. R e b al a n ci n g bi k e s i s a gr e at o utl et 
f or m y o b s e s si v e- c o m p ul si v e di s or d er. W h e n I fi n d a bi k e 
t h at i s n ot i n it s ri g ht pl a c e, I w a nt t o p ut t h e m b a c k w h er e 
p e o pl e c a n fi n d t h e m e a sil y. W h e n I fi n d a bi k e t h at h a s a 
br o k e n s e at, I p ull o ut m y t o ol s a n d fi x it. If I fi n d a bi k e t h at’ s 
br o k e n, I hit t h e r e p air b utt o n s o BI K E T O W N k n o w s it n e e d s 
t o b e fi x e d. N ot hi n g i s w or s e t h a n s o m e o n e w al ki n g all t h e w a y 
t o a bi k e t h at h a s a fl at or i s br o k e n. R e b al a n ci n g bi k e s h a s 
h el p e d m e w al k a n d bi k e a l ot m or e a n d w or k s t o g et h er wit h 

m y c h a n g e i n di et t o gi v e m e b ett er h e alt h. ” L y n n Str a n s k y

L y n n Str a n s k e y
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L y n n Str a n s k e y

“ M Y 9 2- Y E A R-
OL D F AT H E R 
W A S A BL E T O 

RI D E T H E G R E E N 
L O O P B E C A U S E 
O F A D A P TI V E 

BI K E T O W N. T H A N K 
Y O U.” A N O N Y M O U S



T h e B u r e a u of Tr a n s p o r t ati o n f ull y c o m pli e s wit h Titl e VI of t h e Ci vil Ri g ht s A ct of 1 9 6 4, t h e A D A Titl e II, a n d 

r el at e d st at ut e s a n d r e g ul ati o n s i n all p r o g r a m s a n d a cti viti e s. F o r a c c o m m o d ati o n s, c o m pl ai nt s, a n d a d diti o n al 

i nf o r m ati o n, c o nt a ct t h e Titl e II a n d Titl e VI C o o r di n at o r at R o o m 1 2 0 4, 1 1 2 0 S W 5t h A v e, P o r tl a n d, O R 9 7 2 0 4, o r 

b y t el e p h o n e at 5 0 3- 8 2 3- 5 1 8 5, Cit y T T Y 5 0 3- 8 2 3- 6 8 6 8, o r u s e O r e g o n R el a y S e r vi c e: 7 1 1.

CI T Y L E A D E R S HI P:

D A N S A L T Z M A N

Cit y C o m mi s si o n er (t hr o u g h S e pt. 2 0 1 8)

C H L O E E U D A L Y

Cit y C o m mi s si o n er ( st arti n g S e pt. 2 0 1 8)

L E A H T R E A T  

P ortl a n d B ur e a u of Tr a n s p ort ati o n  

Dir e ct or (t hr o u g h A u g. 2 0 1 8)

C H RI S W A R N E R  

P ortl a n d B ur e a u of Tr a n s p ort ati o n  

I nt eri m Dir e ct or ( st arti n g A u g. 2 0 1 8) 

P O R T L A N D B U R E A U O F  
T R A N S P O R T A TI O N P R OJ E C T T E A M:  

C A T H E RI N E CI A R L O  

Di vi si o n M a n a g er  
 

S T E V E H O Y T- M C B E T H  

S e cti o n M a n a g er  

R O S HI N K U RI A N  

Tr a n s p ort ati o n D e m a n d M a n a g e m e nt  

S p e ci ali st

LI Z H O R M A N N  

Tr a n s p ort ati o n D e m a n d M a n a g e m e nt  

S p e ci ali st

B RI A N A O R R  

Tr a n s p ort ati o n D e m a n d M a n a g e m e nt  

S p e ci ali st

S A R A H P E T E R S E N

Gr a p hi c D e si g n er

S P O N S O R S:  

NI K E

K AI S E R P E R M A N E N T E  

S e c o n d ar y S p o n s or  

 

BI K E T O W N/ L Y F T:

D O R O T H Y MI T C H E L L  

G e n er al M a n a g er

D A NI E L L E B O O T H  

M e m b er s hi p M a n a g er

T O M R O U S C U L P

M e m b er s hi p M a n a g e  

 

P H O T O G R A P H Y C R E DI T S:
T o m R o u s c ul p

D a ni ell e B o ot h

Vi kt ori a H ai b o ni u k  

S ar a h P et er s e n

T H A N K Y O U T E A M A N D S P O N S O R S
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