
RESOLUTION No. 3 7 3 5 5 As Amended 

Study Transportation Network Company Liability and personal injury protection 
insurance coverage and develop a proposal for a driver regulatory board (Resolution) 

WHEREAS, the Private for-Hire Transportation (PFHT) industry changed in 2015 with 
the introduction of Transportation Network Companies (TNCs); and 

WHEREAS, a growing number of Portlanders use and provide TNC service; and 

WHEREAS, drivers for TNCs need equitable footing in developing regulations for the 
PFHT industry; and 

WHEREAS, drivers for TNCs do not have a fair way to dispute inconsistencies with pay, 
access to the platform, unfair or biased driver ratings, or other common grievances; and 

WHEREAS, the City takes the seriousness of the health and safety of the public to the 
highest degree; and 

WHEREAS, the City is entrusted with the responsibility that Portlanders are safe and 
appropriately insured while using or providing TNC service; and 

WHEREAS, the Portland Bureau of Transportation (PBOT) needs to further study 
variations in nation-wide TNC insurance coverage to assess whether Portlanders are 
appropriately insured while using TNC service; and 

WHEREAS, the City also values the health and safety of the industry's drivers and 
PBOT needs to further study the need for personal injury protection, accidental death 
and dismemberment coverage; and 

WHEREAS, PBOT needs to further study variations between Taxi and TNC insurance 
coverage to assess whether period 1 coverage is adequate for the market; and 

WHEREAS, the information gathered will enhance education efforts by PBOT. 

NOW THEREFORE, BE IT RESOLVED, that the Council directs PBOT to conduct a 
study of Taxi and TNC insurance on, but not limited to, the following: 

• TNC insurance riders, 
• Coverage differences between company liability and personal injury protection 

insurance, 
• Variation in state coverage requirements, 
• Variation between Taxi and TNC insurance coverage, 
• Period 1 , 2, and 3 coverage, 
• Sufficiency of insurance coverage based on past claims, 
• Personal injury protection, and 
• Traffic collision, death, and dismemberment coverage; and 
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BE IT FURTHER RESOLVED, that PBOT will report back to Council within six months; 
and 

BE IT FURTHER RESOLVED, that the Council directs PBOT to begin collecting TNC 
rideshare data to learn more about the industry, and work with City Council offices, 
community stakeholders, TNC drivers, and organizations representing TNC drivers, to 
develop a proposal to create a new oversight body that focuses on transparent 
collection and use of data, accessibility, wages, public safety, driver safety, safety and 
reliability for passengers, equalizing standards across the for-hire sector, and equitable 
dispute resolution, and to report back to Council within six months. 

Adopted by the Council: MAY 2 .3 2018 

Mayor Ted Wheeler 
Commissioner Amanda Fritz 
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Commissioner Chloe Eudaly 
Prepared by: Erika Nebel; Matt Grumm 
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