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TO THE COUNCIL: 

The Treasury Division of the Bureau of Revenue and Financial Services in the Office of Management and 
Finance (OMF) is responsible for providing merchant services to bureaus and programs that choose to 
accept credit/debit cards as payment. 

Merchant services refers to the authorization, processing and settlement of credit card and debit card 
transactions for services provided by various City bureaus. 

The estimated cost for merchant services over a period of five (5) years is approximately $25,000,000. 
Each transaction has a cost to the City associated with it. These costs are assumed by the bureau 
accepting the card transaction and are paid as part of the bureaus budgeted cost. 

On April 5, 2017, City Council passed Ordinance No. 188306 authorizing a competitive solicitation for 
the purchase of merchant services for an estimated amount of $25,000,000. 

On April 26, 2017, the Chief Procurement Officer advertised RFP No. 00000618 and eight (8) proposals 
were received and opened on May 24, 2017. Five (5) proposals were deemed responsive to the 
requirements of the solicitation. The proposals were evaluated and scored by a panel of evaluators 
including a member from the Minority Evaluator Program. The City issued a Notice oflntent to 
Negotiate and Award a price agreement to U.S. Bank/Elavon, on June 29, 2017. No protests were 
received. 

U.S. Bank and Elavon have current business tax registrations, are in compliance with all of the City's 
contracting requirements. The Bureau ' s level of confidence in the cost estimate for this agreement is 
"High" as there is good historical information regarding purchases made for these services. 

Awarding a price agreement to U.S. Bank/Elavon will allow the City to perform merchant services 
transactions and continue to provide excellent service to customers and the public. It is requested that City 
Council authorize the Chief Procurement Officer to execute a five-year price agreement with U.S. 
Bank/Elavon, for a not-to-exceed amount of $25 ,000,000. 

Lary Pelatt 
Chief Procurement Officer 

An Equal Opportunity Employer 
To help ensure equal access to programs, services and activities, the Office of Management & Finance will reasonably 
modify policies/procedures and provide auxiliary aids/services to persons with disabilities upon request. 
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