
ORDINANCE No. 188716 
Authorize an Intergovernmental Agreement with Portland State University to conduct customer/ 
community and employee surveys and provide related services, for an amount not to exceed 
$75,000 (Ordinance) 

The City of Portland Ordains: 

Section 1. The Council finds: 

1. Over the last 15 years, the Bureau of Development Services (BDS) has conducted 
numerous surveys of customers and community members to ascertain attitudes and 
opinions regarding the quality, effectiveness, and timeliness of BDS programs and 
services. The last customer/community survey was conducted in 2014. 

2. In 2014, BDS conducted its first survey of Bureau employees, seeking feedback on 
employee satisfaction and the Bureau's organizational health and culture. 

3. BDS now seeks to conduct new customer/community and employee surveys. 

4. Portland State University has the technical expertise to work with BDS on survey design 
and to create and administer the customer/community survey and the employee survey. 

5. Funding in the amount of$75,000 is available in the BDS FY 2017-18 Budget for this 
Intergovernmental Agreement. 

NOW, THEREFORE, the Council directs: 

a. The Director of the Bureau of Development Services (BDS) is authorized to execute an 
Intergovernmental Agreement substantially in accordance with Exhibit A. 

b. The Mayor and the City Auditor are hereby authorized to draw and deliver checks 
chargeable to the FY 2017-18 Budget, Account 521000, Cost Center DSAS00000 1, when 
demand is presented and approved by the proper authorities. 

c. Amendments increasing the total compensation of the Intergovernmental Agreement may 
be agreed to and executed by the Director of the Bureau of Development Services (BDS) 
for up to 25 percent of the total original agreement amount. Any increase exceeding 25 
percent of the total original compesation amount would need City Council approval. 

Passed by the Council: 
DEC 1 3 2017 

Commissioner Chloe Eudaly 
Prepared by: Mark Fetters, BDS 
Date Prepared: December 6, 2017 

Mary Hull Caballero 

Deputy 
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