ORDINANCE No. 1885950

*Authorize a contract with CenturyLink Communications, LLC for public safety
telecommunications related equipment, services, and maintenance, for a five-year contractual total
not to exceed $10,000,000 (Ordinance)

The City of Portland ordains:

Section 1. The Council finds:

L

The Bureau of Technology Services is responsible for the operation and maintenance of
the City’s telecommunications networks.

CenturyLink Communications, LLC (CenturyLink) provides the network for E911
(Emergency) services for Multnomah County and the City of Portland. The network for
E911 services interfaces to the on-site equipment that is used by the City's call takers and
dispatchers. This equipment provides call distribution and processing of all 9-1-1 and non-
emergency calls made within Multnomah County. CenturyLink also provides skilled
technicians that are specifically trained on the on-site 9-1-1 equipment and software.

The State of Oregon, Office of Emergency Management, (OEM) also obtains Public Safety
telecommunications related equipment and services for the City's 9-1-1 Center under this
contract. The majority of the equipment, services, and maintenance costs are paid directly
by the State OEM office through collected 9-1-1 funds. Peripheral equipment, components,
or services not covered by State funding are paid by the City of Portland.

On August 15, 2007 Council passed Ordinance 181224 authorizing City contract No.
41108 with CenturyLink (formerly Qwest Interprise America) for public safety
telecommunications related equipment, services, maintenance and support. That contract
is nearing the end of its ten-year term, and needs to be replaced.

Portland City Code 5.33.220(D)(12) allows for the City to directly enter into a contract for
information technology hardware or software maintenance, upgrades, subscriptions, and
licenses from the City’s current provider in order to utilize the pre-existing knowledge of
the vendor regarding the specifics of the City’s system.

NOW, THEREFORE, the Council directs:

a.

The Chief Procurement Officer is authorized to execute a contract for public safety
telecommunications related equipment, services, and maintenance with CenturyLink

‘Communications, LLC for a contractual total not to exceed $10,000,000 for the initial term

of five years, provided the contract has been approved as to form by the City Attorney’s
Office.

Section 2. The Council declares that an emergency exists because a delay in proceeding with



1885956

this contract may result in additional expense and delay in providing critical public safety
telecommunication services, therefore, this Ordinance shall be in full force and effect from and

after its passage by Council.

Passed by the Council: SEP 1 3 2017 Mary Hull Caballero
' Auditor of the City of Portland
Mayor Ted Wheeler By / / )

Prepared by:  Scott Schneider
Date Prepared: 8/9/2017 Deputy
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