hope. access, potential,

Answering your Questions
about Section 8
Housing Choice Vouchers

The program and the
people we serve

2014

* |n operation since 1941

* Provides Rent Assistance and Housing
— Rent Assistance (10,000 households)
— Public Housing (approximately 2,000 units)
— Affordable Housing (about 4,500 units)
— Short Term Rent Assistance (community partners)

. Supports and houses over 15,000 households




« The Housing Choice Voucher program is a subsidized rent
assistance program commonly called Section 8.

« Most rent assistance is tenant-based.

« Participants “choose” their own rental unit.

« Participants must be low-income to qualify. @ i

+ One tool to help provide stability to low income families and
lead to opportunity. |

Participant / Tenant

Home Forward Landlord

Housing Assistance Payment
(HAP) Contract




« Apply via a lottery process. 21,000 applications received
within 10 days in November 2012

» 3,000 placed on waiting list via a random lottery process.
« Applicants generally wait 3 to 5 years for assistance.

« Vouchers are difficult to obtain; participants have a huge
incentive to be good tenants and keep their voucher.

« There are preferences for disabled and/or elderly
applicants and families engaged in employment,
education, or training programs.

« Home Forward determines eligibility for the Housing
Choice Voucher program.

* Low Income
» Cannot house registered sex offenders

Legal citizenship status

No criminal offenses or drug related offenses for the
past 3 to 5 years dependent upon severity.

Cannot owe a Housing Authority money.




Family Size 30% Area Median | 50% Area Median
Income Income

1 person $ 14,600 $ 24,300

2 person $ 16,650 $ 27,800

3 person $ 18,750 $ 31,250

4 person $ 20,800 $ 34,700

5 person $ 22,500 $ 37,500

» About 60% are elderly and/or disabled households

Approximately 85% of participants
earn less than 30% of AMI.

« Average household size is 2.3 persons

 Largest sources of income on this program:

— Social Security or Supplemental Security Income(SSI)

—Wages
—TANF




Active Voucher Households 5-1-2014

Many program participants earn less than
30% of Area Median Income (AMI).
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2010 Census data shows the following:

97230
— 6,424 renter occupied housing units

— 575 active voucher holders (8.95% of renters)

97233
— 7047 renter occupied housing units

— 866 active voucher holders (12.3% of renters)

$65 million annually distributed in rental payments
to landlords.

2,500 - 3,000 local landlords participate. 10




Home Forward Payment Standards for Mult

h County (Establist

107-01-2014)

Bedroom Size

Neighborhood / Zip Code SRO | Studio | 1bed | 2bed 3 bed 4 bed Sbhed | 6bed § 7bed ] Manutf.
Home
Apartment House / Space
Duplex
Downtown Portland 589 785 913 1087 1603 1603 1926 2215 2504 2793
87201, 97204, 97205
NW Portland 589 785 913 1087 1252 1603 1926 2215 2504 2793
97209, 97210, 97229, 97231
Gresham / Fairview / Troutdale 450 600 697 832 1156 1355 1628 1872 7 2361
97019, 97024, 97030, 97060, 57080
Inner & Central NE 589 785 913 1087 1249 1603 1926 2215 2504 2793
97211, 97212,97213, 97218, 97232
{nner & Central SE 529 705 853 1036 1218 1603 1926 2215 2504 2793 169
97202, 97206, 97214, 97215
N Portiand / St. Johns 589 785 745 832 1156 1436 1726 1984 2243 2502
97203, 97217,97227
Outer NE 450 600 697 832 1156 1421 1708 1964 2220 2476
87220, 97230
Outer SE 450 600 717 832 1156 1355 1628 1872 2117 2361
97216, 97233, 97236, 97266
SW Portland 589 785 913 888 1156 1472 1769 2034 2300 2565
97035, 97219, 97221, 97239

Clackamas

Home Forward
Section 8 Payment Standard Areas

C_ ]
| ==

Inner-Central SE.
innec-Central NE
N Portland/St.Johns

June 19,2014
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Vouchers are issued and rules are explained.

Voucher recipients are initially given 120 days to find
a landlord that accepts them as a renter.

Extensions are available.

Participants can choose a unit anywhere in Multhomah or
Clackamas County.

Failure to find an approvable unit within 120 days may
result in loss of the voucher. '

83% success rate in 2013.
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To make your unit available to a voucher holder
simply advertise your opening; do not prohibit
Section 8 voucher holders from applying.

Landlords may advertise for free at:
www.Housingconnections.org, and we would be
happy to list your vacancy on our web site at
www.homeforward.org.

Our Landlord Services team is available to help you
with your vacancies at (503) 802-8333 Option 6.

14




« Please screen all applicants the same.

+ Home Forward only screens for Housing Choice
Voucher program eligibility, including:

— Income level and type

~— Criminal record

— Citizenship Status

— Debts owed to any Housing Authorities

« Home Forward will verify program participation and
provide you with prior landlord contact information if
known. 15

« Participants you accept as tenants will have the
following: »
— Housing Choice Voucher
— Request for Tenancy Approval (RFTA)
— Disclosure of Information on Lead-based Paint

« Complete the RFTA and Disclosure of Lead-based
Paint forms. Email or fax to Home Forward

« When completed forms are received; Home Forward
does the following:

— Rent Reasonableness Test
— Affordability Test
— Contacts you to schedule an inspection 16
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Lead-Based Palnt and Lead-Based Paint Hazards
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Tenants must receive a federally approved pamphiel on lead po&ormg prevention. I a landiord fais 1o offer
this infarmaticn, v US Emvironmanta! Protection Agency {EPA) tan conduct an inspecton and possibly ssua
fines. Landiords thal may need more inormation may call (600) 424-4372.

Tenant Hame: & G U Saiel Rontal Address: £35.000 Al fok Grar

Was the rental unit Histed above bulit in or after 19787 EY»E] Ho
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[
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LendlordA Date Aenant Daie
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Tenant has received the pamphiet, Profoct Your Femiy from Load in Your Homs.

LANDLORD AND YENANT CERTIFICATION
The fotiow'ng parties have teviewed the Information above and certdy, 10 the best of thel knowledge, that the
Information thay have provided is trve and sccurate.

Dandlord/Agent Date Teaaol Dats
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Yetiow - Marro Forwind [T
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Reasonable Rent Calculation Worksheet
3

19

Bedrooms
Enter Y or N
betow as
applicable to the
unit
Does unit Weighted Base Rent
Features naver (v orty] SOMMEME | purcentsge | Amount
Average Apariment Rent Base $ 94200
Home N 22 00%| 0.00
Duplex / Row Hotise Yy 15.00% | 141.30
1 172 baths N 10.00% 0.00 .
IV ==l Yoy can check your rental unit
B aver Vo N o ow ou eCK your rental u
Washet Dryer Inciuded in
’ ¥ 5.00% a7.10 f R R b I
Viasher Dryer Hookups in e
e oo N voos| oo or Rent Reasona ness
Private fented Yard ¥ 1.00% 942
Garage / covered parking y 200% 18,84 r S e If t .
Garbage Disposal y 0.50% 471 yo u a .
Dishwasher ¥ 060% an
Basemen! N 1.00%: 000
Fueplace y 0.50% 471 .
R e http://homeforward.org
of ciher amenties y 260% 2355 . o r . O
Thanager / manienance on
¥ 200% 18,63
G landlords/landlord-forms
P N v oo 0) n or
Central Air Conditioning 1.00%] 942
NW - Downtown - Inner/Ce
HE & SE Jocaton 5.00%) 47.10
Fully accessitie wheelchay N
unt 9.00% 900
SewerfWater inct in rent N Houses only 5.00%{Home Only
ALL Utitties Included in Rent N 10.00% 0.00
Substanaard unt{PER N
INSPECTOR) -5.00% 0.00
Above Standard Unit
(ex. BR in garage, y
PER INSPECTOR) 5D0%] 47.10
Total
reasonable
IRent 1.319.00

« Home Forward provides rent assistance only.

 Participants are fully responsible to pay their own
application fees and security deposits. (VASH is the
exception to this.)

« Refer applicants to 211 for information on assistance
for these costs that may be available within the
community.

20




« Home Forward pays the landlord a percentage of the rent.

» The family pays the landlord a percentage of the rent.

* The tenant rent portion is based upon household
income. Currently, 28.5% to 29.5% of the household'’s
gross monthly income is used in the rent calculation.

« Currently, initial inspection is required prior to
approving and paying for a unit.

+ After receiving RFTA, the goal is to complete the
initial inspection within 3 to 5 business days.

* Please be present at the initial inspection.

* Please ensure the rental unit is ready for occupancy,
all utilities are on and appliances are present for the
inspection, |

22




« Move-In/Initial Inspection
« Annual/Biennial Inspection

» Re-inspection

» Complaint Inspection

 Quality Control Inspection — mandated by HUD to
audit a sample of previous unit inspections.

23

After the unit passes inspection and is approved:

« You may enter into a Lease with your approved tenant.
Please submit a signed copy to Home Forward.

» We will prepare the Housing Assistance Payment
(HAP) Contract and send to you for signature.

« The start date of the HAP Contract and HAP payments
will be the Lease start date or the day after the unit
passed inspection, whichever is later.

« The initial Lease term should be based upon the
standard practice within the local market.

24




Home Forward pays the landlord a percentage of the rent.

The family pays the landlord a percentage of the rent.

The tenant rent portion is based upon household
income. Currently, 28.5% to 29.5% of the household’s
gross monthly income is used in the rent calculation.

Program Participants MUST:

* Report changes in household composition and income
to Home Forward in writing within 10 working days.

» Pass a biennial or annual HQS Inspection.
 Pay their utility bills and keep utilities turned on.

« Complete a Recertification every 2 or 3 years and
respond to Home Forward’s requests for information.

« Remain in good standing with the terms of their Lease

26




« Most important for landlords to enforce the lease

« If you issue a notice of violation, lease termination, or
eviction to tenant, submit copy to Home Forward.

1st Notice — warning letter sent with cc: to landlord

2nd Notice — counseling meeting required to review
responsibilities to program

3 Notice — may be grounds to propose termination of
assistance

« We cannot act if we are not aware and we do not want to
pass on bad behavior to another landlord.

Please help us maintain and improve program integrity! ;

* Program Abuse Hotline 503-802-8571

« Adding a program abuse e-mail notification option

« Home Forward will investigate and follow up on
reported program violations

 Privacy laws do not allow Home Forward to share
findings/outcomes.

« Landlords are given at least 30-day written notice if
assistance will end.

28




At the end of your initial Lease term if you plan to
increase your rent please provide Home Forward 60-day
written notice of the rent increase.

« HUD requires Home Forward to complete a Rent
Reasonableness Test to ensure the market will bear the

rent amount you are requesting.

* Home Forward cannot provide a higher level of
assistance without conducting this test and must notify
the tenant/participant with a 30-day written notice of the
resulting change in their rent portion.

29

Landlord Services Team dedicated to answering your
questions and addressing your needs.

Available Monday-Thursday 8 a.m. - 5 p.m.
Available Fridays 8 a.m. - 4:30 p.m.
503-802-8333 Option 6

landlordservices@homeforward.org

Landlord resources also available on the website:

www.homeforward.org/landlords

30




If you have any questions or suggestions, please contact us.

Jill. Smith@homeforward.org

Director - Rent Assistance

Scott. White@homeforward.org

Housing Program Supervisor — Inspections

Rebecca.Nesbit@homefonNard.orq

Rent Assistance Service Coordinator — Dept. Lead
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