
ORDINANCE No. 1 88133 

* Authorize a contract with IBM to implement master terms and conditions for the acquisition of 
goods and services for a five-year contract term not to exceed $5,000,000 (Ordinance) 

The City of Portland ordains: 

Section 1. The Council finds: 

1. On December 20, 2006, City Council approved Ordinance No. 180675 to authorize execution 
of a contract with IBM, for a total not-to-exceed amount of $10 million, for the purchase of 
goods and services in support of IBM technology. This contract replaced a previous 
agreement with IBM which had expired. 

2. The City of Portland currently owns and/or licenses IBM technology that supports several of 
the City's key systems and critical operations. The City's IBM assets include hardware and 
software that must be maintained and supported in order to ensure dependable, optimal 
performance. As a result, the City has engaged IBM to provide maintenance and support. 

3. IBM's standard business practice requires that each customer enter into a master agreement 
that sets forth the general terms of the parties' relationship called the IBM Client 
Relationship Agreement (CRA). This master agreement's terms and conditions guide and 
drive all transactions between IBM and its individual customers. 

4. In accordance with City Code 5.33.220 D. 12, the City may directly enter into a contract for 
information technology hardware or software maintenance, licenses, subscriptions and 
upgrades without competitive solicitation where available from only one source or are 
obtained from the City's current provider in order to utilize the pre-existing knowledge of the 
vendor regarding the specifics of the City's hardware or software system. 

5. The new master agreement is intended to be effective for an initial term of five (5) years with 
an option to renew for an additional five years. The total term of the Agreement shall not 
exceed ten (10) years. · 

6. IBM has a current City of Portland Business Tax Registration and EEO Certification, and are 
in compliance with the Equal Benefits Program. The Bureau's confidence level rating for 
this contract is High, based upon historical usage. 

NOW, THEREFORE, the Council directs: 

a. That the Chief Procurement Officer is authorized to execute a contract with IBM for the 
purchase of good and services, including software programs, cloud services, technical 
support services, maintenance and hardware provided that the contract is approved as to form 
by the City Attorney. 

Section 2. The Council declares that an emergency exists because the City needs to have 
continuity for all current software licenses and to continue uninterrupted maintenance support 
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and other services obtained from IBM. Therefore, this ordinance shall be in full force and effect 
from and after its passage by the Council. 

Passed by the Council: 

Commissioner: Mayor Charlie Hales 
Prepared by: Christine Moody 
Date prepared: November 23, 2016 

Mary Hull Caballero 
Auditor oft e City of Portlan~ 
By H/\._.A-/" ~ y?""' ~ 

I 

Deputy 
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