
ORDINANCE No. 1 8 81 2 S 
* Authorize contract with Matrix Consulting Group, Ltd. for consulting services to conduct a 
study to recommend staffing levels for the Bureau of Emergency Communications for a total not 
to exceed $76,000 (Ordinance) 

The City of Portland ordains: 

Section 1. The Council finds : 

1. In the FY 2016-2017 Bureau of Emergency Communications (BOEC) budget request 
submitted in February 2016, Director Turley requested additional staff to meet the growing 
demands from both the public and partner agencies of an already overburdened 911 
center. In the adopted budget voted on in June 2016, City Council directed BOEC to conduct 
a study to comprehensively review its long term staffing requirements as well as operations, 
including: training, scheduling, ongoing education, and quality control. City Council also 
directed that the study should assist the bureau in developing strategies and action plans, 
incorporating the latest trends in the industry to carry out its mission, and be completed in 
time for the FY 2017-18 budget process. 

2. The services were advertised under RFP 000384 and nine responsive proposals were 
received. The selection committee reviewed and scored these proposals in accordance with 
PCC 5.68 and selected Matrix Consulting Group, Ltd. 

3. The City desires to enter into a PTE contract with Matrix Consulting Group, Ltd. with a not-
to-exceed contract amount of$76,000. 

NOW THEREFORE, the Council directs: 

a. The Commissioner in Charge is authorized to enter into a contract with Matrix Consulting 
Group, Ltd. in an amount not to exceed $76,000 and in a form substantially similar to the 
contract attached as Exhibit A. 

b. The Mayor and the Auditor are hereby authorized to draw and deliver checks payable to 
Matrix Consulting Group, Ltd. chargeable to the Bureau of Emergency Communications 
when demand is presented and approved by the proper authorities. 

Section 2. The Council declares that an emergency exists because City Council directed this 
staffing study be completed before the 2017-2018 budget process has been completed; and 
Council will rely on this assessment to help guide them with budgetary decisions. Therefore, this 
Ordinance shall be in full force and effect from and after its passage by Council. 

Passed by the Council: 
DEC O 7 201n 

Commissioner Novick 
Prepared by: Laura Wolfe 
Date Prepared: November 22, 2016 

1 

Mary Hull Caballero 
Aud1'\r of the City of Portland 

By G~~\e---Y\t\lM~ 
Deputy 
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