Multiple-Unit Limited Tax Exemption (MULTE)
Neighborhood Contact Process

MULTE applicants are required to participate in the Neighborhood Contact process prior to applying for
the building permit and tax exemption program. The Neighborhood Contact process provides a setting
for the applicant and neighborhood residents to discuss a proposed project in an informal manner. By
sharing information and concerns during the application process, all involved have the opportunity to
identify ways to improve a proposed project, and to resolve conflicts before the tax exemption is
approved.

The requirements for Neighborhood Contact are:

e The applicant must contact the neighborhood association for the area, by registered or
certified mail, to request a meeting. A copy of this request must also be sent by registered
or certified mail to the district neighborhood coalition.

e The neighborhood association should reply to the applicant within 14 days and hold a
meeting within 45 days of the date of the initial contact. If the neighborhood association
does not reply to the applicant's letter within 14 days, or hold a meeting within 45 days, the
applicant may request a land use review or building permit without further delay. If the
neighborhood requests the meeting within the time frame, the applicant must attend the
meeting. The applicant may attend additional meetings on a voluntary basis. The
neighborhood may schedule the meeting with its board, the general membership, or a
committee.

e After the meeting and before pulling the building permit, the applicant must send a letter to
the neighborhood association and district neighborhood coalition. The letter will explain

changes, if any, the applicant is making to the proposed project.

e Copies of letters, and registered or certified mail receipts must be submitted with the tax
exemption application.
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