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Ordinance Summary

1. Minimum notice requirement for all administrative 
appeals

2. Minimal filing fee for Hearings Office appeals
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Bureau Decision
Example:
Title 18
Noise Variances

Appeal Structures – City Council

Review Board

City Council
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Bureau Decision
Example:
Title 5
Goods & Services
Contract Award

Appeal Structures – Board or Commission

Bureau Director

Board of Appeals
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Bureau Decision

Example:
Title 16
Parking Permits

Appeal Structures – Hearings Office

Hearings Office

Example:
Rule 14.02
Utility Billing 
Appeal Policy

Administrative Review

Bureau Decision

Hearings Office
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No Notice – Case Example

Sewer branch charge is $5,059
Pay within 90 days
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1. Timely

2. Adequate

3. Enforceable

Ordinance - Minimum Notice
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Example Notice – Bureau of Development Services

Administrative Review

Notice of Violation
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Appeal Fees – Unaffordable 

36%

% of Multnomah County households 
that fall below self-sufficiency standard

For a person living in poverty, 
a $1,368 appeal fee is more than 

11% of annual income.

Equivalent to:
Median income @ 11% = $5,690 fee

Auditor’s income @ 11% = $12,188 fee
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Hearings Office Bureau Appellant/Public

$1,368

75% cost-recovery

$0-1,368

0-100% cost-recovery

Hearings Office – Funding Structure
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Transportation

Planning & Sustainability, 
Neighborhood Involvement

Utility Bureaus, Parks,
Development Services

Police

$1,368

Hearings Office

Appellant/Public$0

$500 Appellant/Public

$1,368 Appellant/Public

$250 Appellant/Public
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Appeal Fees – Unaffordable
Case Example
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Company name
Address
City, State, Zip Code
Company contact

Appeal Fees – Unreasonable
Case Example

Appeal fee of $1,368 to challenge a

proposed civil penalty of $500
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1. Nominal fee to initiate Hearings Office appeal

2. Low-income Waiver

Ordinance – Appeal Fee
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Hearings Office – Revised Funding Structure

Appellant/Public

Hearings Office Bureau Appellant/Public

$1,368

75% cost-recovery

$0-1,368

0-100% cost-recoveryX
Hearings Office

$ Nominal fee (if any)

X
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270 appeals
209 appeals
236 appeals

17 appeals
14 appeals
12 appeals

1.7% 
1.5% 
1.7%

1.8% 
1.3%
1.5%

Well-noticed, Low-cost Appeals

Municipal Tows

Park Exclusions
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