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Purpose of proposed legislation and background information: 
The Ordinance sets rates and charges for retail and wholesale customers of the Portland Water 
Bureau for FY 2015-16. 

Financial and budgetary impacts: 
Retail rates are expected to generate approximate ly $127.2 million in water sales revenue in 
FY 2015-16. Retail customers are also expected to pay $2. 7 million in customer late charges. 
FY 2015-16 wholesale revenues will be $19.0 million. 

Other rates and charges within this Ordinance are expected to generate $8.2 million for water-
related serv ices including system development charges, new service installations, customer 
requested new main connections, engineering permit fees, hydrant installation and usage, and 
miscellaneous utility charges. 

The proposed overall average effective retail rate increase is 7.0 percent in FY 2015-16. With a 
retail rate increase of 7.0 percent, the retail commodity rate will increase from $3.682 to $3.940, 
and the base charge will increase from $33.40 to $35.74 per bill (the billed base charge varies 
depending on the number of days in the billing period). The "typical" residential water customer 
using 5 hundred cubic feet (ccf) per month will now pay $31.61, up 7.0 percent from the 
FY 2014-15 "typical" bill of $29.54. The "medium" commercial customer using 100 ccf per 
month will see a water bill increase from $401.60 to $429.74; an increase of $28.14 or 7.0 
percent. 

A fixed low-income discount for qualified single family quarterly billed residential water 
customers is included in the Ordinance. The discount is 50% of a typical low income customer 
bill and is $47.40 for FY 2015-16. 

To ln·lp cnsun· eq ua l access lo Cily programs, services and activ iti es, the C ity or Portland will 1lrovide translation, reasonably modify policies/procedures and 
provide auxiliary aills/scrviccs/allcrnativc formats to persons wilh disabilities. For accommodations, translations, complain ls, and additional information, contact 

(503-823-1058), USC City TTY 503-823-6868, or USC Oregon nelay Service: 711. 



Impact Statement for Requested Council Action 

All revenue and expenses are included in the FY 2015-16 Water Bureau Proposed Budget. 

Community impacts and community involvement: 
This Ordinance will increase costs for all residential and commercial customers. The water utility 
rates are designed to generate revenue to cover the cost of providing water. The costs are 
determined by the budget, which had input through the Portland Utility Review Board (PURB), 
Portland Water Bureau Budget Advisory Committee (BAC), and the City-wide public budget 
outreach. The BAC met five times from October 2014 to January 2015 to review and discuss the 
Water Bureau 's budget and rate proposals. The citizen members, staff and labor representatives 
of the BAC unanimously support the Bureau's budget and rate proposal for FY 2015-16. The 
PURB is also recommending the Mayor and City Council accept the Bureau's proposed rate 
increases. A City Utility Rate Review meeting was held in March 2015 to provide citizens the 
opportunity to testify about utility rates before City Council. 

The forecasted increase to water rates started out at 11.3%. Discussion at the BAC, a prior year 
operating fund surplus, capital budget savings, lower bond rate assumption, and favorable cost 
drivers resulted in the bureau requesting a 7.0% rate increase as part of the Mayor's Proposed 
Budget. 
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