
Portland, Or:egon
 

FINANCIAL Ia4PACT anet PUtr]LIC TNV(}LVEN/IENT STATENTEI{T'
 
For Council Action trtems
 

ver'I)clivel oli Citv Iludset OfTcc. Iìetain 
1 . Name of Initiator 2. Telephone No. 3. Bureau/O1.fi celDept. 
John Dutt (s03) 865-262s Ct¡stomer Service Advisory 

Corrrmittee (CSAC) 

4a. To be filed (hearing date): 4b. Calendar (Check One) 5. Date Submitted to 
Comlnissioner''s oÎfi ce 

Regular Conscnt 4/5ths and CIIO Budget3lr2l14 XTT Analyst: 

2/27 /14 

6a. Financial Impact Section: 6b. Public Involvement Section: 

fi Financial irnpact section completed X pu¡lic involver¡ent section completed 

l) Lcgislation lfitle: 

Accept the Customer Service Advisoly Committee's report "Customer Service Status Reporls
 
Summary for FY201I-12" (Exhibit 1)
 

2) Purpose of the Proposed Legislation: 

Report on the work of the Customer Service Advisory Comrnittee lor 201 l-2012 

3) Which area(s) of the city are affected by this Council item? (Check all that apply-areas 
are based on formal neightrorhood coalition boundaries)?

X city*wide/Regional f, Northeast I Northwest I North 
f central Northeast I Southeast I Southwest I East 
I Ccntral City 

FINANCIAL IMPACT 

4) lìevcnue: Will this legislation generate or reduce current or f,uture rovenue corning to
 
the City? If so, by how much? If so, please identify the source.
 

The report will not generate ol reduce revenue. 

5) Bxpense: What are the costs to the City as a result of this legislation? What is thc source 
of funding for the expense? (Please include costs in the current .fiscal year as u,ell as costs in 
.future year, inclucling Operalions &. Maintenance (O&M) cost,s, i/'knov)n, and estimates, if'not 
lcnown. If'the crction is relaled lo a granl or contract ¡slease include the local contribut.ion or 
mal.ch required. IÍ't:here is a pro.jecl estÌtnale, please identify the level of confidence.) 

l/ersion upduted øs o.f Decenxber 18, 2012 

http:Bureau/O1.fi


l'here is no expense associatecl with this report, 
6 ) S-ta füp s lÈç q"rwsm.ei¡ {p- I 

o Wilt any positions be created, eliminated or re-classified Ín the current year as a 

result of this legislation? (lf new positions are created please include whether they vtill 
be part-time,.full-time, limited term, or permanent posilions. If rhe pos'ition is limited 
term please indicate the end of the term.) 

No. 

o Will positions be created or eliminated infuture yeürs as a rcsult of this legislation? 

No. 

(Complete the followíng section only if un umendment to tlte budget is proposed.) 

7) Change in Appropriations (l/'the ãccompctnying orclinance antends the burlgel please re.flecl 

the dollar amount to be appropriated hy this legislation. Include the appropriate cost elentents 

that are to be loaded by accounl:ing. Indicale "new" in Fund Center column if nev, cenler need,ç 

to be created. Use additional space if needed.) 

Fund Fund Commitment Functional Fundcd Grant Sponsored Amount 
Center Item Area Progra¡n Propram 

[Proceed to Public Involvement Scction REQUIRED as of July 1' 20111 
-

Version upduled as of Decemlter 18, 2012 

http:q"rwsm.ei


PUBT,T C TNVC) I,VIIMT{N]' 

8) Was public involvement included in the development of this Council item (e.g. 
ordinance, resolution, or report)? Please check the appropriate box below:
 

I YBS: Please proceed to Question #9.
 
X NO: Please, explain why below; and proceed to Question #10.
 

9) If "YES," please answer the fbltowing questions: 

a) What impacts are anticipated in the comrnunify from this proposed Council 
item? 

b) Which community and business groups, under-representcd groups, 
organizations, external governmenf entities, and other interested parties were 
involved in this effort, and when and how were they involved? 

c) How did public involvement shape the outcome of this Council item? 

d) Who designecl and implernented the public Ínvolvernent related to this Council 
item? 

e) Primary contact for more information on this public involvement process (name, 
title, phone, email): 

10) Is any future public involvement anticipated or necessary for this Council item? Please 
describe why or why not. 

No. 'Ihis report is informational and reports on activities of bureaus related to customer service 
not on the quality. 

Not applicable. The report is fÌ'om the Customer Service Aclvisory Committee (CSAC) 

APPROPRIATION UNIT I-IEAD (Typed narne and signature) 

Versiott updated us of December I 8, 201 2 




