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ORDINANCE No. 
*Extend contract with Online Business Systerns for one year and increase the not-to-exceed 
value by $250,000 for 24x7 support to the Enterprise Service Bus (Ordinance; amend Contract 
No. 4l158) 

The City of Portland orclains: 

Section 1. The Council finds: 

1 . On October 7, 2007 , Contract No, 41 158 was entered into between the City of porlla'cl 
(City) and Online Business Systems, Inc to provide comprehensive Maintérlance a¡d Support
Services for the Portland Dispatch Center Consoftium (PDCC) Enterprise Services Bus 
(ESB)/CAD Communication. 

2. Online Business Systems developed and implernented the PDCC Enterprise Seruices Bus
 
(ESB) uuder ContractNo.409I5, effective June27,2005,providing a òomprehelsive
 
entetprise integration solution for information sharing and data integration across the
 
Computer Aided Dispatcli (CAD) systems owned and operatcd by the PDCC part¡ers and
 
other ageuts serving the Metropolitan Portland, Otegon, and Va¡couver, Wasùington areas.
 

3. Since the implernentation of the ESB/CAD, adclitional functionality has bee' added to meet 
City business needs of the City arid PDCC paftners including the addition of CRESA and 
COEC CAD interfaces and development of external alanns interface to the ESB. 

4. The City and its PDCC partners have identified a need for continuous maintenance and 
break/fi_x supPort for the ESB. Under the amended contract, Online Business Systerns will 
respond to a\rVhieh priority issue seven days a week, 24 hours a day, and will begin tlie 
process of re\olution within four hours of the request being receiveá, depending * t¡.
severity of thþ issuc. 

5' BOEC wishes to continue the seruices under this contract by extending the contract for an 
additional one-year period, through October 1,2014. The cost for the additional 
tnaintenance and support services is $36,000 annually, and this cost will be shared among the 
members of the PDCC. The anticipated cost for additional new projects, upgrades, updatãs,
and interfaces is $ 185,000, for a total not-to-exceed contract value ãf $ZSfi,òOO. 

6' This Ordinance authorizes an extension to Contract No. 41 185 for an additional one-vear._---.---­period, changing the expiration date frorn Octob er 7,2013 to October 7,2014.
,/ 

NO'W, THEREFORE, the Council directs: 

a, The City's Cliief Procuretnent Officer is hereby authorized to execute an amendrnent to 
Contract No. 41 i 58 with Online Business Systerns in a form substa¡tially in confonnance 
with the 4rnendrnent attached as Exhibit A,\\ 



1B 5 I 5 I 
Section 2' The Council declares that an emergency exists because the 24x7,Tier 2/3 maintenance 
to the ESB should begin immediately. Therefore tliis ordinance shall be i1 full force a¡d effect
frorl and after its passage by the Council. 

Passed by the Council, ApR 0 g Z0î3 LaVonne Griffin-Valade 
Auditor of the City of portland 

Mayor Hale ,r .'ø- fi"¡¡iy";
Prepared by Laura Wolfe 
Date Prepared: March 20,2013 
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Agenda No. 
ORDINANCE NO. 185 952 

*Extend contract with Online Business St 
by $250,000 for 24x7 support to the Enterprise Service áus (Ordinance; amend Contract No.
41158) 

INTRODUCED BY 
Commissioner/Auditor: 

Mayor Hales 

COMMISSIONER APPROVAL 

-Finance and Administration - Hales 

Position 2/Works - Fish 

Bureau Head: Lisa 

Prepared by: Laura
 
Date, Prepar ed: 03120 1201 J
 

Financial lmpact & Public
lnvolvement'Statement 
Completed X Amends Budget fl 

Portland Policv Document 
lf "Yes" requires óity Policy paragraph stated 

Council Meetino Date
 
04t04t2013
 

City Attorney Approval:
required for contract, code, easement, 

AGENDA 

TIME CERTAIN N 
Start time: 

Total amount of time needed: 
(for presentation, testimony and discuõîj­

coNsENT x 
REGULAR fl 
Total amount of time needed: 
(for presentatton, testimony and discuffiî| 

CLERK USE: DATE FILED 

LaVon ne Griffin-Valade 
Auditor of the City of porfland 

ACTION TAKEN: 

FOUR-FIFTHS AGENDA 

'l.FriE 

2. Fish 

3. SalÞman 

4. Novick 

Hales 

COMMISSIONERS VOTED
 
AS FOLLOWS:
 

YEAS NAYS 

1. FriE 

Jriun 

3, SalÞman $. 

4. Novick 

Hales t. 


