RESOLUTION No. 36991

Direct the Portland Bureau of Emergency Management to continue working with utility
providers on contemporaneous outage notification protocols and present
recommendations on procedures and infrastructure investments to Council by June 30,
2013 (RESOLUTION)

WHEREAS, City government relies on energy and communications services to ensure
public safety and to provide other services; and

WHEREAS, By centralizing outage information in one location, the public will no longer
have to separately gather information from their gas company, telephone company,
electric company, etc. to learn outage information; and

WHEREAS, Because outages have the potential to seriously impact critical systems that
are vital to the public’s health, safety and security, it is in the public’s best interest to
have real-time information on restoration efforts; and

WHEREAS, Pursuant to City Code Chapter 3.124, Council has charged the Portland
Bureau of Emergency Management (PBEM) with responsibility to develop and
implement processes, procedures, and systems for communicating emergency notices to
the public and responders about incidents.

NOW, THEREFORE, BE IT RESOLVED, the Council directs the Portland Bureau of
Emergency Management to continue working with utility providers on contemporaneous
outage notification protocols and present recommendations on procedures and
infrastructure investments to Council by June 30, 2013.
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