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TO THE COUNCIL:

The Bureau of Development Services (BDS) serves both industry and the general public through its development |
review programs. This includes permitting and inspections, as well as building plan and land use reviews.

On October 12, 2011, Council approved Ordinance No.184934 which authorized the use of a competitive request for
proposals (RFP) for a permitting, plan review, and inspections management software system. The ordinance
authorized BDS to acquire a system that includes new functionality to improve efficiency, to accommodate customer
requests for electronic submittals, and to interface with the State of Oregon’s electronic permitting system.

On February 7, 2012, the Chief Procurement Officer (CPO) advertised RFP No. 113470 for the Permit/Case
Management Information System on behalf of the BDS. Five proposals were received on April 4, 2012. The
proposals were reviewed, evaluated and scored by the evaluation committee, which included minority evaluator
participation, in accordance with Portland City Code 5.33. The proposal from Sierra Systems, Inc. was deemed
responsive to the requirements of the solicitation, and received the highest score from the evaluation committee.
The proposal included implementation services from Sierra Systems, Inc. with ongoing software licenses,
maintenance, and hosting services from partners Hansen Information Technologies, Inc. and Avolve Software Corp.
The City issued a Notice of Intent to Negotiate and Award to Sierra Systems, Inc. on October 15,2012. No protests

were received.

Sierra Systems, Inc. has a current City Business License and their EEQ Certification is valid through February 17,
2014. The company is located in Olympia, WA and is not a State of Oregon Certified M/W/ESB Contractor. Sierra.
Systems, Inc. is in full compliance with the City’s Equal Benefits Program.

Hansen Information Technologies, Inc. has a current City of Portland Business License and their EEO Certification is
valid through November 29, 2014. The company is located in Rancho Cordova, CA and is not a State Certified
- M/W/ESB Contractor. Hansen Information Technologies, Inc. is in Full Compliance with the City's Equal Benefits

Program.

Avolve Software Corp. has a current City of Portland Business License and their EEO Certification is valid through
November 27, 2014. The company is located in Scottsdale, AZ and is not a State Certified M/W/ESB Contractor.
Avolve Software Corp. is in Full Compliance with the City's Equal Benefits Program.

For Fiscal Year 2012-13, funds are available for this project under Cost Center DSAS000003 for maintenance and
support services, and under S00012.CAP for acquisitions of capital assets. Revenues to fund the multi-year project
will be drawn from annual revenues, reserves, and a line of credit.

The CPO recommends that Council authorize execution of contracts with Sierra Systems, Inc., for a not-to-exceed
~value of $6,755,524 for the implementation of a permitting, plan review, and inspections management software
system; with Avolve Software Corp. for a not-to-exceed value of $220,261.80 for ongoing software license and
maintenance services; and with Hansen Information Technologies, Inc. for a not-to-exceed value of $799,760.20 for
ongoing software license and maintenance services, and $780,000 for five years of optional hosting services.
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