
ORDINANCE NO. 18 5 5 ?' L 

Clarify Billing Responsibility for water service issues (Ordinance; amend Code Section 
2t.16.030) 

The City of Portland ordains: 

Section 1. The Council finds: 

1. The'Water Bureau presently has authority under City Code 2I.16.030to bill water services to 
a customer in actual possession or control of vacant property, even if the customer has not 
acquired title to the property. 

2. Foreclosure activity r"*uin, high within the City of Portland, and this condition is not 
expected to improve dramatically as many distressed properties remain to be processed by 
lenders. These properties are the principal reason for dramatic increases in vacancies that are 
no longer in the possession or control of the legal owner as recorded with the County. 

3. Owners may no longer have access to these properties once vacated and secured by lenders. 
Therefore, it is the lender in possession or control of the property who directly or indirectly 
benefits from water services provided by the City to the property. 

4. Bureau representatives responding to customer concems worked with the City Attomey's 
Office and created language that clarifies existing responsibility for billing, and that 
expressly includes those in possession or control of property. 

5. The Code amendments contained in Exhibit A of this Ordinance achieve the clarification 
sought by citizens and the Water Bureau. 

NOV/, THEREFORE, the Council directs: 

a. Amend City Code Title2l, chapter 21.16.030 Billing Responsibility as set forth in Exhibit A 
of this Ordinance to clarify the responsibility of 'Water billings. 

Passed by the Council, JUt 2 6 ?01? LaVonne Griffin-Valade 
Auditor of the City of Portland 

By 
Commissioner Leonard Deputy 
John Popenuk 
Iune 28,2012 
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