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Confidentiality of Complainants, Bureau of Planning and Sustainability 

A. BACKGROUND 

The Bureau of Planning and Sustainabitity's enforcement program reties upon confidential comptaints 
to initiate investigations into atteged rutes infractions. There is no legat obtigation for citizens. 
Whether or not a viotation exists is independently determined by a bureau fietd inspector. After the 
inspector determines that a violation exists, the inspector is source of information for any 
enforcement action. 

B. POLICY
 

The Bureau shatt treat complainant information as confidential submissions under Oregon [aw.
 

C. PROCEDURE 

The Oregon Pubtic Records Law attows information submitted to the City in confidence, and not 
otherwise required by taw to be submitted, to be considered confidentiat. The names of 
comptainants and contact information about them, such as addresses, phone numbers or emait, wit[ 
be treated as confidential and not released to the pubtic. 

The Bureau shatl undertake steps to inform comptainants at the time of intake that the Bureau wi[[ 
take a[[ reasonabte precautions to treat their names and contact information as confidentiat. 

lnformation and documents that have comptainant information may be provided to the pubtic; 
however, the comptainant's name and contact information shatl be removed or otherwise rendered 
ittegibte before being reteased to the pubtic. Comptainant information within the comptaint database 
witt be encrypted for privacy. 

Complainant information wit[ be disclosed if ordered by a court. 

This constitutes the Bureau of Planning and Sustainability's policy regarding the confidentiality of complainants. 

Susan Anderson 
Director, Bureau of Planning and Sustainability Date 
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