
ORDINANCE No. IE.{i ¡¡ì 4 

Update the residential franchise customer cap to reflect forty percent of the customer base 
(Ordinance; amend Code Section 17.102.130) 

The City of Portland Ordains: 

Section 1. The Council Finds: 

1. 	 Portland City Code 17.102.130 establishes a franchise size limit to 50,000 
customers. 

2. 	 The limitation represented forty percent of the 125,000 custorners in the city 
at the time the original franchise ordinance was approved in 1991 . 

3. 	 The initial system had 69 franchised haulers with the largest hauler having 
I 1,800 accounts. Currently, there are 142,202 customers in the city served by 
21 haulers, with the largest hauler having 47,847 customers. 

4. 	 Franchised haulers are required to submit a Quarterly Residential Customer 
Count Report.

5. 	 The proposed amendment updates the customer cap to retlect tbrty percent of 
the customer base at any time. 

NOW THEREFORE, the Council directs: 

a. 	 Amend Subsection 11.102.130 A. as follows: 

A. No franchisee shall serve more-tsan50p00 residential customers greater 
than forty percent of the residential customer base. as determined on a 
quarterlv basis. For purposes of this Section. the Bureau of Planning and 
Sustainabilitlv will calculate the residential customer base and the 
residential customer cap using the most recent Quarterl)¡ Residential 
Customer Count Report. and shall keep this calculation on file for public 
reference. 

Passed by the Council: NOV I 0 201Û LaVonne Griffin-Valade 
Auditor of the City of Portland 

Mayor Adams By 
Prepared by: Megan Ponder 
Date Preparcd: l0ll2llÙ Deputy 
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