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HEARINGS OFFICER'S ORDER 

TriMet vs. Stephanie A. Bolson 

CASE NO. 3100137
 
(TriMet Exclusion Number 186142)
 

HEARING DATE: April 6, 2010
 

APPEARANCES:
 

Ms. Stephanie Bolson, Excluded Party
 

Supervisor Donald Keller, for TriMet
 

HEARINGS OFFICER: Mr. Gregory J. Frank
 

FINDINGS OF FACT AND CONCLUSIONS OF LAW: 

Timelines: The Hearings Officer finds the following concerning the Notice of Exclusion being issued: 

TriMet issued the Notice of Exclusion to Ms. Stephanie A. Bolson on March 22,2010. The case was forwarded 
to the City ofPortland Hearings Office on March 26,2010. The Hearings Office mailed a hearing notice to the 
parties on March 31, 2010, within the time prescribed in the TriMet Code. The notice contained the required 
information concerning Ms. Bolson's rights in the hearing process. 

Sufficiency of the Notice of Exclusion: A copy of the Notice of Exclusion was provided to Ms. Bolson when she 
was excluded. The notice did reference the violating conduct/applicable code provision. 

Stays: The exclusion was subject to an automatic stay upon being issued. 

Mitigating and/or Aggravating Factors: The Hearings Officer fmds Ms. Bolson has received one or more prior 
warnings from TriMet related to failure to have in her possession proof of purchase ofvalid fare. 

Probability that the excluded individual engaged in the conduct supporting the exclusion: Ms. Bolson appeared at 
the hearing and testified on her own behalf. TriMet Road Supervisor Keller appeared at the hearing and testified 
on behalfofTriMet. The Heanngs Officer makes this decision based upon the testimony ofMs. Bolson and 
Supervisor Keller and the documents admitted into the evidentiary record (Exhibits 1 through and including 6). 

Supervisor Keller testified that on March 22, 2010, he was riding a TriMet Max train and made contact with Ms. 
Bolson. Supervisor Keller stated that Ms. Bolson had a ticket for 2 zones but a 3 zone ticket was required. 



CASE NO. 3100137� Page No. 2 

Ms. Bolson stated that Supervisor Keller's testimony was accurate and correct. 

Ms. Bolson received a Notice of Exclusion for allegedly violating TMC 29.15 (fare violation). A person violates 
TMC 29.15 (fare violatioll) if the person rides a TriMet vehicle without having, in the person's possession, proof 
ofpurchase of a valid fare. 

The Hearings Officer finds that both Supervisor Keller and Ms. Bolson agreed that on March 22, 2010, Ms. 
Bolson had a 2 zone ticket, while riding a TriMet Max train, when a 3 zone ticket was requited. The Hearings 
Officer fmds it is more probable than not that on March 22, 2010, Ms. Bolson did violate TMC 29.15 (fare 
violation). The Hearings Officer finds that the Notice of Exclusion issued to Ms. Stephanie A. Bolson on March 
22, 2010 is valid. 

Special Exceptions: The Hearings Officer finds Ms. Bolson is transit dependent. The Hearings Officer finds that 
Ms. Bolson needs access to TriMet bus #20, Monday through and including Friday, between 7:00 a.m. and 8:30 
a.m. and also between 4:30 p.m. and 6:30 p.m. The Hearings Officer also finds Ms. Bolson needs access to the 
Green Line Max train on Sunday between 12 Noon and 6:00 p.m. 

ORDER AND DETERMINATION: 

1.� Validity of the Notice ofExclusion: 

The Hearings Officer modifies the Notice ofExclusion issued to Ms. Stephanie A.. Bolson on March 22, 
2010. 

2.� Length of the Exclusion: 

The exclusion shall become effective with this Order, on April 13, 2010, and shall conclude on May 11, 
2010 at 5:00 p.m. 

3.� Scope of the Exclusion: 

Ms. Bolson shall have access to TriMet bus #20, Monday through and including Friday, between 7:00 
a.m. and 8:30 a.nl. and also betw~en 4:30 p.m. and 6:30 p.m. Ms. Bolson shall also have access to the 
Green Line Max train on Sunday between 12 Noon and 6:00 p.m. 

4.� This order has been mailed to the parties on April 7,2010, not more than five (5) business days following 
the hearing, and will become fmal on April 13, 2010. 

5.� This order may be appealed to a court of competent jurisdiction pursuant to ORS 34.010 et seq. 

Dated:� April 7, 2010 

GJF:gj/rs 

Enclosure 
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Exhibit # DescriDtion 
1 Aooeal Form oaQ:e 2 
2 TriMet Fare Insoection Svstemorint out 
3 Notice ofExclusion 
4 MailinQ: .list ' 
5 Rearin'! notice 
6 Statement ofRiQ:hts 

Submitted bv DisDosition 
Turner Anna Received 
Turner Anna Received 
Turner Anna Received 
HearinQ:s Office Received 
HearinQ:s Office Received 
Hearinl!s Office Received 




