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www. humansolutions.org
 

Hmpowening Families, Strengthening Õon-lmunities and Rebuildíng Hope
 
!-{ousing * Skill Development @ Support Services
 

Testimony to the Portland City Council
 
in support of the
 

Connect Portland Public Computer Center Expansion Project
 
March 10,2010
 

My name is Jean DeMaster. I am the Executive Director of Human Solutions: 
12350 SE Powell, Portland, Oregon. 

On behalf of Human Solutions, I am presenting testimony today to express our 
strong commitment to the Connect Portland Public Computer Center Expansion 
Project. We hope that this project is able to secure federal stimulus funding from 
the American Recovery and Reinvestment Act's Broadband Technology 
Opportunities Program. 

This project fulfills a number of very critical needs in our community: 
1) Clearly, it will expand broadband technology to un-served and under 

served populations, including homeless and low-income people; 
2) lt will create a network of computer and broadband access points 

across the community which will enhance broadband usage for people 
who have limited or no access now; 

3) It will provide broadband education, access, awareness, training and 
supporl to very vulnerable people; 

4) It will preserve and create jobs; and 
5) It will promote the economic recovery---especially for those most 

impacted by the current economic recession. 

At Human Solutions, we know that there is a critical need for expanded 
broadband access for homeless and low-income people. Human Solutions 
provides social services and housing to over 30,000 low-income people each 
year in East Portland and in Mid and East Multnomah County. The clients who 
we serve are very vulnerable families and individuals. They have very low 
income levels and often low levels of educational attainment. Many of the people 
who we serve have disabilities---from physical disabilities to behavior health 
disabilities. We also serve a large number of senior citizens with fixed incomes 

The Mid and East Multnornah eounty eonrmunity Þevelopment Corporation (CDC) 
Portland Office 12350 SE Powell, Porlland, OR 97236 Phone 503-548-0200 Fax 503-548-0299 | 
Gresham Qffice 507 NL:. Hood, Suile 710 Gresham, OR 97030 Phone 503-988-4531 l:ax 503-988-4203 
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from social security. Some of the people we serve are homeless---and others 
are at high risk of homelessness. 

A high proportion of the people who we serve do not have computers in their 
homes; many have very high barriers to computer usage. As you know, many of 
the people who we serve do not even have homes. Yet, all of these individuals 
need access to computers to search for jobs and housing, to obtain for public 
benefits, to resolve health and medical concerns, and to identify oppoftunities for 
themselves and their children. ln many cases, the children in these families need 
computers to do everyday homework assignments, but do not have the 
computers to be able to complete the required work. 

To better serve people in East Portland and Mid and East Multnomah County, 
Human Solutions is building a Multi Service Center which will bring together eight 
social service agencies to provide a very wide variety of services. The Multi 
Service Center will also be a neighborhood and community gathering place. We 
envision a Public Computer Center in this facility which will provide need 
broadband access to Multi Service Center clients, building residents, neighbors, 
and community members. The computer center will be open to the public as well 
as available to the thousands of people who use the Multi Service Center each 
year. 

The staff at Human Solutions is bilingual and multi cultural. We know that the 
services at the Public Computer Center will need to be made available in the 
many different languages spoken by the people in our service area. (Many of the 
people who are served at Human Solutions live in the David Douglas School 
District. Personnel from the School District estimate that over 40 languages are 
spoken in the homes of the students who attend David Douglas District Schools.) 

Human Solutions estimates that well over 500 people each year will use the new 
Public Computer Center. We recognize that this will include people with few or 
no computer skills who want to learn the basics---as well as people with strong 
computer skills who have no other access to computers. The Multi Service 
Center will be on the ground floor of a three story building. The second and third 
floors of the building will have 47 units of affordable housing designed for people 
whose income is at or below 60% of Area Median Family lncome. Fifteen of the 
forly seven units will be designated for homeless families. We know that many of 
theses 47 families will need the Public Computer Center to have broadband 
access. 

Human Solutions owns and operates 539 units of affordable housing in our 
service area. Our Resident Service Coordinator estimates that only 30% of the 
people in these 539 units of affordable housing have working computers with 
broadband access. We believe that this rate is typical for very low-income 
households---and that the rate is, of course, much higher for homeless 
households. 
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ln conclusion, Human Solutions strongly encourages your support of this project 
as we believe that this project will develop broadband access and infrastructure 
in un-served and underserved areas of Poftland and Multnomah County. Low 
income people have traditionally had limited access to broadband technology 
and, as a result, have sometimes been left behind educationally, academically, in 
employment, and in personal success. This project provides the opportunity to 
really correct that situation. Human Solutions is strongly committed to the 
Connect Portland Public Computer Center Expansion Project. We urge your 
strong supporl of the project as well. 
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Helping the needy get nerdy since the beginnlng of the third milten¡um... 
D 

l73l SE 1Oth Ave 

Portland, OR 97214 

503.232.9350 
info@freegeek.org 

www.freegeek.org 

Mayor SamAdams 
City ofPortland 

Dear MayorAdams, 

Free Geek is happy to declare its support for the Connect Portland Public Computer Center (PCC) 
Project. In partnering with Connect Portland Free Geek will act as an ethical Rãuse and Recycling 
endpoint for used computer technology as Multnomah Connects upgrades its computer terminals in the 
years to come. As Free Geek and Connect Portland both strive to make the intemet and computer 
access available to underserved segments of our community we understand that our efforts will be 
aided by Connect Portland and we accept refenals of their clients to our programs. 
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MULTNOMAH CO.UNTV 

LIB;RARY	 &
 
P05 N.E. Russell'street . Þoñland, oR 972i2,3796 . PHONE: b03,988:5q02'FAX. 50¡.gs4.544t Vaile¡¡ oqhlke, Diredor of Llbraries 

March l,2Ol0 

Hon. Sam Adams, Mayor 
Commissioner of Finance and Adminishation, City Hall 
I22I SW 4ú Avenue, Room 340 
Portland, OR 97204 

Dear Mayor Adams, 

The Multnomah County Library hereby indicates its support for and intended partnership with 
Connect Portland for purposes of its Broadband Technology Opportunity Program (BTOP) 
Public Computer Center (PCC) grant application. Portland and Multnomah Cóunty have a 
critical need for new and enhanced computer centers and access to broadband service to help us 
achieve our core mission of serving and supporting under-represented and vulnerable 
populations in our community. In the absence of this proposed project for computer centers, 
however, we cannot afford sufficie.nt iesources to provide these services beyond our current level 
ofservice. 
The scope of our intended partnership includes: 

o 	Serving on the Connect Portland Advisory Board; and 
¡ 	 Recogtizing the $200,000 Mt. Hood Cable Regulatory Commission Grant to add 180 

portable computers for check-out at Mulfiromah County Libraries and use with the 
library's wireless broadband network as part of the match for the Connect Portland BTOP 
PCC. 

Having the enhanced computer center capability will empower our region's most vulnerable 
populations to leam computer skills, search for employment opportunities, nurture emerging 
small businesses and generally improve the quality of their lives through broadband. 

We hereby confirm that, if Connect Portland is awarded BTOP funding, we will serye on the 
Advisory Board and recognize the MHCRC grant as part of the local match. Many thanks for 
your support of this important project. 

Sincerely, 

U6l'J"h" 
Vailey Oehlke 
Director of Libraries 
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REACH 
Development, lnc. 

1135 SE Salmon Street ' fortJand, 0R97214 ¡ 503.231.,0682 . Fax 503"236.,3429 . www..reachcdc,org 

Ma¡ch l,2010 

DearMayorAdams
 
Citv of'Portland
 
tzit sw 4û Ave..
 
Portland OF_I72O4
 

DearMayor Adams: 

I wish to express my utuost support for grant funding of the Connect Portland
 
BTOP Public Computu Centet'(PCC) application. \ile have a critical need in our
 
county fo¡ newand enhanced computer centers and access to broadband service to
 
assist in the qeation of'.jobs and pemonal g'o\¡/th for our citízens" This ploject will
 
help us to serve and support low-income populations in oul cornmunity., I recognize
 
that, in the absence of Br'oP frrnding being ganted to this proposed project,
 
sufficient resources to provide these services are not available.
 

REACH community Development is a private non-profit corporation housing
 
some of Portland's most vulnetable populations" Ou¡ 1300+ units are in all areas of
 
the cþ of'Portland and house the elderl¡ disabled, formerly homeless and the
 
working pool. Over 60% of ou¡'residents live at 30Yo ot less of MFI" We recognize
 
the need for access to technology. In ournew developments we provide spacã and
 
access to tecbnology tluough small computer labs,, Ihese labs are used 24 hours a
 
day by our rcsidents for seeking work, connecting with family and ûiends and for
 
dwefoping skills, our on-site stafT'heþs peop6 with ¡esume writing, accessing
 
benefits, and.job searches. while the labs in our buitdings arc fully used we are
 
unable to provide thís beneût in many of our buildings due to lack of'space, s.taü
 
or funding, we a¡e exoited about the potential of' access to computers and
 
broadband setvice for all of'ou¡ residents and v¡ill plomote the centers in our
 
buildings and th'ough ow resÍdent ne\¡/sletter..
 

REACH is pleased to suppolt the Connect Portland proposal and looks forward to
 
equal âccess for all the residents of'our.housing"
 

Sincerel¡ 

{fuúslc--
Dee Walsh
 
Executive Director'
 

A htaltþ ønøatþ be¿þr at han. REACH þmlid4r qiløtig afotfubh fuÆiñg arut øþþrtaaíties þr in¿¡uìùak, løili$, ontl ønmtnìíiat to tbìn, 
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MT. HOOD CABLE REGULATORY COMMISSION 

1120 SW Fifth Ave. #1305 . Portland, OR S7204 

Phonc' (503) 8235385 r Fax (503) 8235370 
Email: wwwmhcrc 

$n'ingMulhronuhCoun$and tlreCitie of Fain ielriGreshanl Portland,T¡r:utdaþ and Wood Villagg 

March 2,2010 

Hon. Sam Adams, Mayor 
City of Portland 
1221 SW 4û Avenue, Room 340 
Portland, OF.97204 

Dear Mayor Adams, 

The Mt. Hood Cable Regulatory Commission ("MHCRC"), the grant-making body for the Community 
Access Capital Grant, is pleased to write this leüer of commitment for $200,000 in matching funds to 
support the proposed Connect Portland project, which is making application to the Broadband 
Technology Opportunþ Program (BTOP). 

The MHCRC fully supports the efforts of the Connect Portland project to spearhead greater access to 
communications technology through the development of Public Computer Centers (PCC) throughout 
Mulüromah County that v/ill directly impact economic and workforce development opportunities locally. 

The Community Access Capital Grant program supports public and non-profit use of interactive, multi­
media communications technologies for public benefit purposes. By providing grants for oapital costs, 
this program promotes participation of the public and non-profit sectors in the benefits of advanced cable 
system technologies to meet local communication and information needs; This grant program assists in 
making these technologies equitably available to all residents, community organizations, schools and 
local government agencies within Multnomah County. The funding for the grant program is made 
possible by local government's ability to negotiate franchise agreements with cable companies for their 
private use of the public right-of-way. The cities of Fairview, Gresham, Portland, Troutdale and Wood 
Village and Multnomah County created the MHCRC to regulafe the franchise agreements and manage the 
public benefit resources provided under those agleements. The MHCRC receives dedicated grant funds 
from all cable service providers in the MHCRC area and allocates the funds to serve the public interest. 

The MHCRC's parÍrership with the Connect Portland project includes a commitment of $200,000 in 
capital supporf funding. 

The MHCRC enthusiastically supports this project as a unique opportunþ for Portland and the 
surrounding communþ and encourages you to move the projeot forward. 

Sincerely, 

Alan Alexander III 
Chair 
Mt. Hood Cable Regulatory Commission 
Community Access Capital Grant Program 

CC: 	MHCRC 
David C. Olson, MHCRC Director 

Printed on 100% Post Consurner Paper 
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COMMITTEES:DAVID WU 
1 sr DrsrRtcr, OÂEcoN 

SCIENCE AND TECHNOLOGY 

2338 RAYBURN HousE OFFTCE BurLorwc CHAIRMAN, tec¡ruorocy aNo f NNovarroN 
WAsHrNGroN, DC 2051 5-37 02 SP cEaNDAERoNÂulcs 

TE reeuorue: (2021 2254855 

620 SourHWEsr MatN SrReer EDUCATION AND LABOR 

SUITE 606 ff,mwegs ût tlr Mníteù Ststeø HrGHeÂ EoucaftoN. LrFGLot{G LÈaRNrNG, ANo 
PoRTLAND, OR 97205 CôMpÈTilvÈNÊss 

T6LEPHoNE: (503) 326-2901 
HEALÌH, €MptoyMENr, [^Bon, PENs,oNsþouøt ot l&epresentutibeø(800) 422-4003 ^ND 

http://ww, house. g ov/wu @fuslsingt on, D [, 2 0 5 t 5 -3 701 

March 3,20L0 

Mayor Sam Adams
 
City Hall
 
1221 SW 4th Avenue, Suite 340
 
Portland, OR 97204
 

Dear Mayor Adams, 

I am writing to express my support for the Sqmali Commurity Services Coalition 
(SCSC) and its Public Computer Center (PCC) grant application. Aimed at expanding 
access to computer centers and broadband services, this project is a critical and needs­
based solution to an increasingly vexing problem. 

The SCSC is a self-help community-based organization that functions as a bridge 
between recently anived refugees and mainstream local resources and organizations by 
delivering services that are culturally and linguistically appropriate. They promote and 
support education and skill development to Somali youth and their families so they can 
become economically self-sufflrcient. 

An enhanced PCC will help the Somali community in its pursuit ofjob readiness 
skills by providing ESI, training, resume writing guidance, and job and housing search 
tools. This facility will benefit the region as a whole by helping empower Somali 
refugees, including newly anived students, who are looking to integrate themselves into 
local communities. 

I firmly believe in the work of the SCSC and am proud to support this effort to 
acquire funding through the Connect Portland Projects BTOP. 

Member of Congress 

PÂIN-fÊD ON RECYCLED PAPER 
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TeL 503.246.7663 r Fax 503.245.2879 

Helping Neighbors Help Themselves 7780 S.W. Capitol Hwy., Portland, 0regon 97219 

Neqhborhood House 

BOARD OF DIRECTORS 

President 
Pam Field 

Vice President 
Susan de la Vergne 

Alder Business Seryices, lnc. 

Secretary
 
Mark Reynolds
 

Edward Jones 

Tr.easurer 

David Gutzler 
Benchmark Electronict lnc. 

Lucy Brehm
 
The Climate Trust
 

John Calhoun 
AcryMed, lnc, 

Ted Coonfield 
Management Consultant 

Rebecca Decesaro
 

First Republic
 

Jennifer Evans
 

TD Consulting Group
 

Doug Gaslin 
Welfs Fargo 

Linda Gerber 
Portland community College 

Sheila Potter
 
Bullivant Houser Bailey
 

Carol Reed 
PGE Foundation 

Laurie Ross
 
Portland Public Schools
 

Ellen Singer 
Kaiser Permanente 

MaryWawrukiewicz 
loâves & tishes 

Directors Emeriti 
Pat Collier 

Don DeFrancq 

MaryAnn Frantz 

Karla Green 

Phil Hamilton 

Paul Hill 

Alice Jacobson 

Robert Johnson 

Sal Khan 

Marie Napolitano 
Ted Wheeler 

March 3,2010 

Dear Mayor Adams: 

Neighborhood House strongly supports the Somali Community Services Connect Portland 
Project, BTOP Public computer center (PCC) grant application. Furthennore, 
Neighborhood House will partner with SCS on this project. We have identified a critical 
need for enhanced computer centers and access to broadband service to help us achieve our 
core mission of serving and supporting low-income Somali families in our community. In 
the absence of this proposed project for computer centers, however, we cannot afford 
sufflrcient resources to provide these services beyond our current level ofservice due to a 
limited supply of computers at the. 

The scope of our intended partnership includes: 

¡ Training energy assistance and rent assistance applicantsjob readiness skills. r Training families in the Neighborhood Head Start Program on computer literacy . Helping families search for low-income and section I housing online. 

In addition, the enhanced computer center capability, we believe would enable us to create 
50 jobs per year in the areas of retail, interpreting and manufacturing. This project will 
empower the Somali Community to better search access employment opportunitiãs. 

Given our understanding of the proposed Connect Portland Project BTOP PCC application, 
we hereby confirm our commitm"tti to contribute staff and resources as part of the project,s
matching requirement. 

Our contribution will comprise the following elements: 

o Case management and rental assistance - $12,000¡ Utility assistance - $ 1,500 
o ESL Classes - $ g00 

We further confirm that, if the Somali Technology Project is awarded BTOP funding, we
will immediately make our proposed contribution available to you. 

Sincerely, 

re 
Executive Director Richard J, Nitti 
Richard J. Nitti 

Executive Director 

Ne¡ghborhæd House, lnc. is ã 501(c)(3)
 
non-profìt, Federêl Tax lD 93-0386875
 tftt$iÏ¡[i" Et f'g 'brye ft¡,,* ne 
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Southwest Neighborhoods, Inc. 
7688 SW Capitol Highway, Portland, OR97219 (503) 823-4592 

March 3,2010 

Mayor Sam Adams 
1221 SW 4th Avenue, Room 340 
Portland, OR 97204 

Mayor Adams: 

As executive director for Southwest Neighborhoods lnc., I am writing to support the Somali Community 
Services Coalition of Oregon's BTOP Public Computer Center (PCC) grant application. The Somali 
Community Services Coalition of Oregon has a critical need for enhanced computer centers and access 
to broadband services to help them achieve their core mission of serving and supporting low-income 
Somali families in the Southwest community. Southwest Neighborhoods Inc has been partnering with 
SCSC for many years and is pleased to act as a partner to support this project. 

SWNI will help publicize the project in our free monthly newspaper, which has a distribution of 10,000 
households. Space in our newspaper can be counted as an in-kind conhibution of approximately $600. 
In addition staff will assist with outreach and coordination of requests for community support and 
participation. 

Having the enhanced computer center capability would assist the Somali Community Services Coalition 
of Oregon to create jobs in the areas of retail, interpreting and manufactwing and to empower the 
Somali Community to search for emplolrnent opportunities. 

Sincerely, 
(r: 

Executive Director 
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SOMALICOMMUNITY 
SERVICES COALITION 

9123 SW Barbur Blvd 
Porüand, OR 97219 

Phone: (503) 595-0368
Fax: (503) 595-0367 

PRESIDENT 
Bashir Warsame 

Executive D¡rector 
Bile Ahmed 

BOARD OF DIRECTORS 

Chair
 
Abdishugri Abdi
 

Vice Chair
 
Abdi HaybeAden
 

Secretary
 
Farhia Omar
 

Treasurer
 
Bashir Hashi
 

Board Members
 
MoKar Mohamed
 

Ali Shinva
 
Al¡ Ahmed Jama
 

Ali Sharif Mohamed
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Dear Porrland connecr projecr coordinatoroFFltE ofg4llqcoi,tMuNtcAÏloNs 
CITY OF PORTI.AND 

*ryJi community services coarition (scsc) was founded in octobe¡

2000 by members ofthe somari immigrant community to address the
 
many diverse needs of the rapidlygrowing immigrant;".*;;fi.

SCSC's mission is to provide families anõchildrËn *th;;;;i;

belonging to a community while simultaneously U¡¿ging t¡e gap

between the different somari and American 

parherships and coilaborations, "utturrr.'rhiougn"*'
scsc envisions u.o***ity that will

have access to culturaily appropriate services for children, r*äiî* *o
individuals by providing rèsouice. to meer the diverse n;ä;Ãî;

community. 

somali community services coarition of oregon hereby indicates its
 supporr for and inrended partnership with connãct portranä øif,i.po.",
of its Broadband rechnorogy oiporruniry program tgióÞi"pouriccomputer cenrer (pcc) grani appüóation. The poiutation ortt á somali
 
9"grydll^tn oregon hai gonu-*o* 15 fam'ies in tggo tolüoui o,ooo
-c*ourrry,
in 2010' 80% of the somali population resides in Multnornah 

especially in sw portrand. Therefore, portland and Multnom"r, õourrty
have a critical need for new and enhaíced computer centers and access to
broadband service to herp us achieve ou, coie mission of serving ano
supporting under-represented and vulnerable p;t"i"d;;';;

community. In the abse¡c: of lfr. proposed projecr 


^fü ;;d;, 
our 

however, we cannot afi0ord sufficient iesources to provide these services

beyond our current level ofservice.
 

"ántrrr, 

Our proposed parbrership includes:
 e ?roviding 15 desktop computers at our southwest portland office

for job readiness skills
 ¡ Providing r0 notebooks for school based research, homework and
ESL sessions 

o Promote hours of access for the community (Monday _Friday, 9_5
pm & Saturday l2-5 pm).
o Provide resources forhousing search 

we also commit to a contribution of $15,000 in in-kind support as a partof Connect Portland,s *?l9Fng requirement (in_kind space, staffine).we believe rhis access wil have a ùemendouÀ i*p"ø å tr* iiîå'.*"?flr.somali community we serve. we are n.ry'iorturrute to be incruded in thispartnership. 

Bashir Warsamg 
President, SCSC 
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EXEC UTIVE OFFIC E
 

Board of Commissioners
 

Lee Moore
 
Chair 

Harriet Cormack
 
Vice Chair
 

David Widmatk
 
Treasurer 

Jeff Bachrach
 
Chair Eneritus
 

Gretchen Kafoury
 

Brian Lessler
 

Amie Pico
 

Shelli Romero
 

James Smith
 

OF PORÏLAND 

135 5.W Ash Street 

Portland, 0R 97204 

Tel 503 802.8300 

Fax 503,802.831 Z ,'' 
www. hapdx.org 
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March 4,2010
 

OFFIOEff'?EåËi8fffliiH

cÂflo¡Js 

The Honorable Sam Adams 
Mayor 
City of Portland 
1221 SW4th Avenue 
Portland, OR97204 

RE: The City of Portland's application for Public Computer Center 
Funding 

Dear Mayor Adams, 

The Housing Authority of Portland is pleased to offer its support for, 
and intended partnership with, the City of Portland for the purposes of 
the BTOP Public Computer Center grant application. There is a critical 
need ¡n Multnomah County for new and enhanced computer centers to 
assist in the creation of jobs and personal growth for its citizens. The 
Connect Portland program will expand the capacity to serve and 
support low-income households in this community. HAP recognizes 
that, in the absence of BTOP funding being granted, sufficient 
resources to provide these services are not available. 

ln support of the grant, HAP will assist Connect Portland staff in 
mak¡ng the resources and training available through the program 
known to the residents of public and affordable housing, to ensure that 
low-income households are able to take full advantage of the program. 

The new and enhanced computer centers proposed under the Connec:t 
Portland program would empower low-income households to build 
skills, connect to resources and search for employment opportunities. 
This funding could be an i tool in addressing the high 

Steven D, Rudman
 
Executive Director
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www. humanaolrll ions. org 

Empowering Famílies, Strengthening Comnnrnitles and Rebuifding Hope 
Housing . Skill Development. Suppoft Seruices 

March 5,2010 

Mayor Sam Adams
 
Clty of Po.rtland, Oregon
 
1221 SW4rh Avenue
 
Porfland, Oregon 97204
 

Dear Mayor Adams, 

I arn writing to you to express the strong commltrnent of Human Solutions to lhe
 
Connect Portland Public Computer Center Expansion Project. We strongly hope
 
ihat this projea is able to secure federalstimulus funding from the American
 
Recovery and Reinvestment Ac{'s Broadþand Technology Opportunltles
 
Program,
 

At Human Solutions, we know that there is a critical need for êxpanded
 
broadband âccess for lowincome pêople. Human Solutions provides social
 
services and housing to over 30,000low-Íncome peopfe each year in East
 
Portland and in Míd and East Multnomah County, The clients who we serve are
 
vory vulnerable families and individuals. They have very low income levels and
 
often low þvels of educational attainrnent- Many of the people who we serve
 
have disabÍlities--from physical disabilities to behqvior health dlsabillties. We
 
also serve alarge number of senior citizens with fixed incomes from social
 
security. Some of the people we serve are hornefess--and others are at hlgh
 
risk of homelessness. A high proportion of the people who wé serve do not have
 
computers in their homes; mqny have very high barriers to computer usage. Yet,
 
these individuals need aooess to computers to searoh for jobs and housing, to
 
obtain for public benqfits, to resolve health and medical cpnÇerne, and to identify
 
opporlunities for themselves and their children. ln many cases, the children in
 
thêse famllles need computers to do everyday homework asslgnments, but do
 
not have the computers to be able to complete the required work.
 

Ths Mid and East Multnomah County Commurity Development Corporatlon (CDC) 
Podland Offloe 12360 SE Powell, Pullând, OR97236 Phone 503-518-0200 Fa,t 50B-W-0æ9 
Grêsham Ofl¡ce 50f NE ltood, Suite ll0 Grestnm, OR 97030 Phonë tu9-988-4531 Fax 503-988-4203 
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To belter serue people ín East Portland and Mid and East Multnomah County, 

Human SotutionL is building a Multiservice Genter which will bring together eight 

social serulce agencies to þrovide d very wide variety of servíces. The Multí 

$ervice Center úritl also be a neighþorhood and community gatherlng place. We 

envision a Pubtic Computer Gen[er in thls facility which will provided need 
broadband access to Multi Service Center clients, buildlng residenk, neighbors' 

and community members, The computer center will be open to the puþlic as well 

as avaitable lothe thousands of people who use the Multi Service Center each 

year. 

Human Solutions would like to be able to provide þoth Desktop and Netbook 

computers at this site, While we wlll be able to donate the space for the Public 

Computer Center in the Multi Service Center and provlde staff people to monitor 

it, we would also like to be able to oonduct additional public educatlon, provide 

outreaoh, offer support and enhance awâreness of the new broadband aeæess, 

We willrequire acjd¡tional staffing to be able to do that. Matching funds fto1n 

Human Soiutions will exceed $55,000 each year for the.Public Computer Center. 

The cost of construc-tion of the Public Computer Center and the installation of the 

broadband accÆss will also be contributed by Human Solutions' 

The Multi Servioe Center wlll be open at least 6 days per week; the community 

space in the Multi Servioe Center cân be operational for 7 {rYs per weekwith the 

involvement of neighborhood and community groupÊ. The Pubtic Computer 

Center wíll be opeñ during those days/hours to the oommunity. Our vlsion is to 

have open computer access for the publlc. We will have stäff ava¡laþle to asslst 

low-incbme people with job development and job search activities, Assistance to 

homeless péoptê using ihe internet to find housirtg will also þe available. We will 

have staff on site to teách basic computer skills--so that peoplp can learn to use 

the computer for themsefves and enhance their emplotabilÍty The staff at 

Hum¿in bolutions is bllingual and multi cultural. We know that the services at the 

Public Computer Center w¡ll neod to be made availaþle in the many different 
tanguages spoken by the people in our service area. (Many of the people who 

are-se¡ieA Xuman Solútions live in the David Douglas School District. 
"tpersonnel from the School D¡strlôt estimate that over 40 languages are spoken in 

the homes of the sludents who attend David Douglas District Schools.) 

Human Sotutions estimates that over 500 people.each yearwilluse lhe new 
public Computer Center. We recognize that this will lnclude people with few or 

no computer skills who want to learn the basics-as well as people with strong 

cornputer skills who have no other access to computers. The Multi Service 

Cenier will be on the ground floor of a three story building. The second and thlrd 

floors of the buifding riill trave 47 units of affordable housing designed for pelple 

whose income is at or below 60% of Area Median Family lncome. Fifteen of the 

fofi seven units will be designated for homeless familiei, We know that many of 

lheies 47 families will need the Public Computer Center to have broadband 

access. Human Solutions owns and operates 539 units of affordable housing in 
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our service area. Our Resident Seryice Coordinator estimates that only 30% of 
the people in these 539 unlts of affordable housing have working computers with 
broadband access, 

Again, Human Solutions is strongly commitled to the Connect Porlland Public 
Computer Center Expansion Project. We believe thât thls projeot will develop 
broadband äccess and infrastructure in unserued and underserved areas of 
Portland and Multnomah County. Low income people have traditionally had 
limited access to broadband technology and, as a result, have sometirnes been 
left behind educationally, academically, in employment, and in personalsuccess. 
This project prnvldes the opportunity to really coneci that situation. 

Please do not hesitrate to contact rne you need any addltional information or have 
any questions. 

Sincerely, ,/l 

Q**/3fl,^t'*­
íln aeuaster 
þ*ecutive Director
 
Human Solutions, lnc.
 


